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West Sussex Sustainable Travel Towns Local Sustainable 
Transport Fund - Project Evaluation Report, March 2016 

Executive summary 

LSTF project background 
 

‐ The £2.46m West Sussex Sustainable Travel Town programme in 
Chichester and Horsham delivered a range of physical changes to 
sustainable transport infrastructure and a series of travel behaviour 
change initiatives in both places. The Local Sustainable Transport Fund 
(LSTF) programme was focused on tackling congestion in association with 
journeys to work and school by promoting travel behaviour change in 
order to promote economic growth, improve accessibility and reduce 
carbon emissions. 
 
Infrastructure schemes 
 

‐ The programme resulted in the successful delivery of a number of physical 
infrastructure improvements. Infrastructure changes focused on 
improvements to cyclist and pedestrian access at Chichester and Horsham 
railway stations, as well as the implementation of new cycling routes 
through Chichester and Horsham.  
 

‐ However, in considering the needs of all road users and other land uses, it 
has been necessary to make compromises in the design of cycle 
infrastructure. This has resulted in sub-standard provision of some 
sections of the cycling infrastructure in Chichester and Horsham such as 
gaps in cycle routes where it has not been possible to provide a high 
standard of cycle infrastructure. 
 

‐ The timing of delivery of the infrastructure changes meant that behaviour 
change initiatives were not able to promote new infrastructure delivered 
through the programme. Since the end of the LSTF funding period, there 
has not been the same level of resource to maintain these initiatives. 

 
‐ There was no strong evidence from the count data collected that the cycle 

infrastructure interventions resulted in any increases in cycling levels 
across Chichester and Horsham in the short term after the programme.  
 

‐ A significant proportion of the LSTF programme cycle infrastructure 
changes focused on relatively minor alterations to existing route sections, 
with relatively limited new high quality sections of direct cycle route 
provided in the vicinity of major journey attractors. Designing cycle 
infrastructure improvements into physically constrained streets and 
junctions conveying significant traffic volumes with modest level of 
investment funds presented significant challenges. Therefore, it was 
necessary to make compromises in the design of cycle infrastructure. 
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Headline Chichester and Horsham wide outcomes 
 

‐ City and town wide Household Travel Surveys did not reveal any evidence 
of a shift towards sustainable modes of transport for the journey to work 
as a result of the initiatives. A slight modal shift towards sustainable 
modes of transport was recorded for journeys to school across both 
Chichester and Horsham, albeit not to statistically significant levels.  
 

‐ Attitude questions in the Chichester Household Travel Survey, also asked 
in relation to monitoring the impacts of the 20mph residential speed limits 
installed in 2013, revealed a reducing proportion of residents in 
agreement that cycling routes are safe, and an increasing proportion 
agreeing that roads in their neighbourhood are usually too dangerous to 
consider walking or cycling. In Horsham, attitudes towards the safety of 
walking and cycling infrastructure remained relatively stable between 
2013 and 2015. 
 
Behaviour change and new sustainable transport initiatives 
 

‐ Surveys associated with some of the behaviour change projects focused 
towards young people such as the Sustrans Bike It programme, and the 
Rail Education Programme, revealed positive existing behaviour change or 
positive future intentions to change behaviour amongst programme 
participants. The surveys also revealed positive changes in perceptions of 
travelling by active and sustainable modes. In 2014/15 there were 377 
separate school engagement activities delivered by the Bike It project, 
whilst the Rail Education Project engaged over 3,300 pupils in this project. 
 

‐ There was less strong evidence of mode shift towards sustainable modes 
of transport from the Workplace Travel Plan Network programme. This 
provided an opportunity to promote LSTF projects to local employers and 
their employees and improve links with those businesses (19 main 
employers and employer organisations representing over 14,000 
employees). In Horsham, a reduction in the proportion of car use for 
journeys to work was recorded, but an increase in this proportion was 
recorded amongst Chichester respondents, albeit from a small sample size 
in Chichester.  
 

‐ Since the end of the LSTF funding period, discussions have been on-going 
to explore expansion of membership of ‘easit’ with employers from the 
Chichester Workplace Travel Plan Network. However, it has not been 
possible to find a solution to date where Horsham employers would 
subsidise continuation of consultant supported network activities beyond 
the LSTF funding period. 
 

‐ The timing of infrastructure changes and some of the behaviour change 
projects brought about through the LSTF programme meant that these 
were not available in time to be fully promoted through the Workplace 
Travel Plan Networks. Specifically this applied to the cycling and station 
access infrastructure changes, and the Travel West Sussex Journey 
Planner, where it was only possible to advise that these initiatives were 
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about to be implemented. In addition, the expanded Chichester and new 
Horsham Co-wheels Car Clubs were only implemented quite late on in the 
LSTF programme. There was also no strong new public transport offer 
such as public transport ticketing discounts to promote through the 
programme.  
 

‐ The Chichester and Horsham Workplace Cycle Challenges were a key 
element of the behaviour change programme. This encouraged a large 
number of new cyclists to participate in the high profile challenges (2204 
participants overall and 827 new cyclists were encouraged to participate in 
the challenges across two years). However, the follow-up monitoring 
surveys data did not provide evidence of a significant shift towards 
sustainable modes of transport for the journey to work.  
 

‐ A large increase in membership of the West Sussex Car Share website 
was recorded throughout the LSTF project period following the promotion 
undertaken on this initiative (almost 1100 new car share members were 
attracted during 2013/14 and 2014/15). However monitoring information 
did not provide evidence of a direct correlation between the timing of 
publicity activities and membership increases or activity in relation to 
West Sussex Car Share website, the Travel West Sussex Journey Planner, 
nor the West Sussex Cycle Journey Planner. In part this appears related to 
the quality of the usage data available to monitor changes.  
 

‐ The Chichester Co-wheels Car Club was expanded from two to four cars, 
and the Horsham Co-wheels Car Club was established with three cars 
through the LSTF programme. As of December 2015, there were 72 
Chichester and 46 Horsham car club members. In Chichester there were a 
total of 55 bookings in December 2015 equating to a utilisation rate of 
25% across all four cars. In Horsham there were a total of 29 bookings in 
December 2015 equating to a utilisation rate of 23%. In Chichester the 
highest utilisation rate was recorded in June 2015 at 57% with 104 
bookings, whilst in Horsham the highest utilisation rate was recorded in 
August 2015 at 41% with 30 bookings. Co-wheels have reported that a 
25% utilisation rate is sufficient to ensure continued viability of a scheme 
without further third party funding. Co-wheels are committed to 
expanding the car clubs where demand supports this, whilst the County 
Council is also exploring the potential for expansion at appropriate new 
locations through the use of development planning obligations.  
 

‐ There are other potential impacts of the LSTF programme which were not 
possible to monitor and which have not been captured in this evaluation. 
For example, the young people focused travel behaviour change projects 
such as Bike It and the Rail Education Programme were focused on 
providing young people with the future skills needed to enable them to 
make sustainable travel choices. 
 
Key conclusions 
 

‐ This report points towards two main conclusions in terms of future 
sustainable transport infrastructure investment. The first conclusion is 
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that design issues need to be better addressed up front where future 
investment is being planned to ensure that resulting facilities are not 
compromised. The report also suggests that relatively minor alterations to 
sustainable transport infrastructure are unlikely to result in significant 
mode shift in the long term. 
 

‐ In terms of the behaviour change initiatives, the monitoring suggests that 
school related activities have demonstrated the most positive outcomes 
from the LSTF programme.  
 

‐ It is recommended that specific behaviour change initiatives are focused 
in locations where there are high quality improvements to the sustainable 
transport infrastructure or the sustainable transport offer being provided. 
Where possible - recognising that funding criteria and short delivery time 
windows may prevent this - it is recommended that these engagement 
activities are carried out after infrastructure improvements have been 
implemented.  
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West Sussex Sustainable Travel Towns Local Sustainable 
Transport Fund - Project Evaluation Report, February 
2016 

1. Introduction 
1.1 Background to the programme  

West Sussex County Council was awarded £2.46m from the Department for 
Transport (DfT) Local Sustainable Transport Fund (LSTF) in July 2012 for the 
West Sussex Sustainable Travel Towns programme for the 3 years to March 
2015. This partial funding was allocated for a range of capital infrastructure and 
revenue behaviour change projects in Chichester and Horsham1. The LSTF 
project was focused on tackling congestion in association with journeys to work 
and school by promoting travel behaviour change in order to promote economic 
growth, improve accessibility and reduce carbon emissions. This report provides 
a programme wide evaluation report focusing on the outcomes of the project as 
at February 2016.  

1.2 Approach to evaluation and structure of report 

Delivery of the West Sussex Sustainable Travel Towns LSTF programme was 
accompanied by monitoring activities to understand outcomes at a programme 
wide level, and of individual projects within the programme (Table 1).  

Table 1.1 Monitoring activities used for the West Sussex Sustainable Travel Town 
programme2  

Programme wide 
monitoring and 
information 

Chichester and Horsham Travel Surveys (before and after) 
Network of automatic cycle counters 
Network of automatic traffic counters 

Project level 
monitoring 

Selection of video cycle counts (before and after) 
Selection of automatic cycle counters 
Bespoke before and after project user surveys 
User participation data and counts 

   

This report begins by describing the capital infrastructure changes made in 
Chichester and Horsham. It also provides summary information from the 
available monitoring statistics for individual infrastructure projects where 
available, largely focusing on cycling flows with cycling routes being the focus of 
much of the infrastructure changes. The report then describes the behaviour 
change projects undertaken through the programme, and where available 
provides summary outcome information from the bespoke surveys and usage 

                                                            
1 The original £5m bid included the additional towns of Crawley and Worthing. 
2 Additional potential programme wide monitoring indicators including traffic accident statistics and railway 
station usage statistics would also be relevant to monitoring outcomes from the programme. However, traffic 
accident statistics need to be monitored over a longer time period since implementation of the infrastructure 
changes than available at the time of writing to draw conclusions. In terms of Office of Rail and Road railway 
station usage statistics, as the bulk of capital scheme improvements were implemented in the last quarter of 
2014/15 financial year, limited conclusions can be drawn from the latest data available at the time of writing 
from 2014/15.   
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information collected for these individual projects. The report then provides 
information on the programme wide monitoring information collected, including 
the before and after Household Travel Surveys undertaken in Chichester and 
Horsham, the video cycle count data and automatic cycle and traffic count data, 
before drawing summary conclusions on the outcomes from the programme.  

This report focuses on the West Sussex Sustainable Travel Towns Programme 
only. It does not provide an outcome review of other recent LSTF and Linking 
Communities DfT funded grant projects in West Sussex. These include the Living 
Streets Walk to School and Walk to LSTF projects, nor the Two National Parks 
LSTF and Transforming cycling in the South Downs National Park (Linking 
Communities Project).  

The report also includes a brief overview of the 20mph residential street speed 
limits implemented in Chichester during summer 2013. Additional questions 
were included in the Chichester Household Travel Surveys also to provide 
perceptual insights of residents into the impacts of this project.  

The report focuses on the outcomes of the LSTF projects in terms of usage levels 
of new infrastructure, participation in behaviour change activities supported by 
the programme and reports on travel behaviour change where information is 
available. The report does not comment in detail on the project delivery or to 
critique the infrastructure or project outputs. 

2. New infrastructure 
2.1 Scheme and evaluation outline 

This section describes the capital funded infrastructure provided through the 
funding which has predominantly focused on railway station and cycling 
infrastructure in Chichester and Horsham.  

2.2 Chichester 

2.2.1 Station forecourt changes  

Changes to Chichester station included alterations to the pedestrian flows 
around the main station entrance (Figure 2.1a&d), reconfiguration of the taxi 
rank (Figure 2.1b), provision of wayfinding and interchange information (Figure 
2.1c), and provision of a cycle lane across the northern station forecourt to link 
the station entrance and expanded cycle parking to the city’s cycle network 
(Figure 2.1d).  
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Figure 2.1: (a) Top Left – Railway station forecourt cycle path; (b) Top Right – Revised 
station pedestrian area and taxi rank; (c) Bottom Left – Railway station way finding 
information plinth; (d) Bottom Right – New pedestrian refuge at station entrance 

It has not been possible to collect data to determine whether footfall at the 
station has increased as a result of the infrastructure changes. The bulk of 
capital project infrastructure was not implemented until quarter 4 of financial 
2014/15 whilst the latest Office of Road and Rail (ORR) station ticket sale data 
covers the period until 2014/15. In any case, it will be difficult to isolate the 
impacts of the forecourt changes on use of the station from the long term 
growth in rail patronage, whilst it was not possible to undertaken before and 
after surveys of specific station users. However it can be said that the forecourt 
changes have given more priority to pedestrians and cyclists as opposed to 
vehicles for movements around the forecourt using shared space principles.  

2.2.2 Station cycle storage facilities 

Double deck cycle storage facilities were provided on the northern (Figure 2.2a) 
and southern (Figure 2.2b) station forecourt areas at Chichester station to 
expand the previous facilities. A midweek site visit in October 2015 showed that 
these facilities were not full but were being well used on both sides of the 
station, and there were no bikes attached to nearby lampposts or railings. 
Observations suggests that these facilities are not just used by Chichester 
residents cycling to the station, but workers and students travelling into the city 
by train and picking up an older bike they have left overnight to make an 
onward commuting journey. 
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Figure 2.2: (a) Left – Railway station northern forecourt enlarged cycle storage; (b) 
Right – Station southern forecourt enlarged cycle storage 

 

2.2.3 Chichester Northgate gyratory 

 

 

Figure 2.3: (a) Left – Northgate illuminated cycle warning signs (b) Top right – 
Northgate cycle detection and warning system with cyclist joining main flow around 
junction; (c) Bottom right – Northgate pedestrian waiting to cross to the centre of the 
gyratory 
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At Northgate gyratory a new cycle detection and warning system was installed 
along with resurfacing and realigning of the previous cycle lane with the 
introduction of new hatched lines to separate the cycle lane from the main 
carriageway (Figure 2.3b&c). These changes were aimed at improving safety for 
cyclists, and making cycling more attractive at this busy traffic junction.  

Before and after cycle video counts were undertaken at each junction in October 
2014 and October 2015 (Wednesday to Saturday). These counts suggest 
weekday average flows across the Broyle Road and Oaklands Way junctions 
increased, but that flows across the North Street, Orchard Street and St Pauls 
Road junctions decreased between 2014 and 2015 (see section 4.2.1, Table 
4.5)3. For the adjacent North Street/North Walls junction there was an increase 
recorded in the number of cyclists through this junction from 2013 to 2015, and 
an increase in the proportion of cyclists cycling in and out of Northwalls, 
reflecting the introduction of a contraflow cycle lane into Northwalls. 

Impacts on cycling accidents at Northgate will need to be revisited once a longer 
time period has elapsed since the installation of the scheme in Spring 20154. 
Observations undertaken suggest that patterns of cycling behaviour at the 
junction continual to vary as previously, with some cyclists giving way to 
vehicles leaving the roundabout using the formal cycle lanes, and other cyclists 
diverting into the main traffic flow to continue around the Gyratory (as shown in 
Figure 2.3b). No significant changes have been made for pedestrians accessing 
the centre of the roundabout (see Figure 2.3c).  

2.2.4 Chichester Southgate gyratory 

 

Figure 2.4: (a) Left – Southgate upgraded toucan crossing and shared use path outside 
Law Courts; (b) Right – Southgate new shared use path ends at pedestrian only 
crossings towards railway station 

At Southgate gyratory changes have focused on the provision of an off 
carriageway shared use cycling and pedestrian route connecting the South 

                                                            
3 The Northgate cycle detection and warning system has in‐built cycle loop counters. This data is available from 

April 2015 after the system was set up, so does not allow before and after comparisons. As this data just 

captures cyclists cycling directly in the cycle lanes, this data cannot be calibrated by the video count data which 

counted all cyclists around the carriageway and on footways.  
4 Typically at least 18 months and ideally up to 3 years of post‐scheme implementation accident data would be 
required before any meaningful statistical conclusions could be drawn about changes in accident levels. 



13 
 

Street junction towards the railway station opposite the front of the law court 
(Figure 2.4a). These improvements were aimed at providing an alternative 
facility for cyclists in the southbound direction to connect South Street with the 
railway station, and a facility for less confident cyclists travelling in the 
northbound direction travelling from the railway station towards South Street.  

There were no specific before and after video cycle counts undertaken at this 
location to ascertain changes in cycling levels. Cyclists crossing between the 
controlled crossing facilities near to the bus station and the railway station 
forecourt are asked to dismount (Figure 2.4b).  

 2.2.5 Chichester north-south cycle routes 

 

Figure 2.5: Promotional plan produced for Chichester LSTF cycle routes  
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Figure 2.6: (a) Top Left – Baffin’s Lane to Friary Lane cycle facilities with 
contraflow cycle lane on Baffin’s Lane and cycling permitted into one-way vehicle 
traffic facility on Friary Lane; (b) Top Right – Chichester East Pallant car park 
incomplete cycle route; (c) Bottom Left – New contraflow cycle facilities at North 
Walls; (d) Bottom Right – Upgraded toucan crossing and shared use cycle facility 
at Westgate. 

Funding was used to install north-south cycle routes through the city, in a 
circular network to provide improved connections between the railway station 
and Chichester College in the south and west of the city, and Chichester 
University and Chichester Festival Theatre to the north and east of the city 
(Figure 2.5). This circular route used the existing off-road route between 
Chichester station northern forecourt and Chichester College, provided additional 
sections of off-road route to connect the College via North Walls (Figure 2.5c&d) 
to North Street near to the Northgate roundabout, and aimed to provide an on-
road route through the east of the city via Priory Lane and the East Pallant car 
park to Southgate (Figure 2.5a&b). 

An automatic cycle counter (ACC) was installed on the railway station to college 
off-road segregated cycle path in August 2013 to monitor before and after cycle 
flows following the completion of the LSTF route. This cycle counter did not 
reveal an increase in cyclists using this route in 2015 following the wider LSTF 
route changes (see section 4.2.2, Tables 4.6&4.7). Before and after video cycle 
count surveys were also undertaken at the North Walls/North Street junction in 
October 2013 and October 2015 (also see section 2.2.3), and at the Baffins 
Lane/East Pallant/Friary Lane/New Town junction in June 2014 and September 
2015. At the North Street/North Walls location, a substantial increase in cycling 
levels was recorded between 2013 and 2015, whilst at Baffins Lane/East 
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Pallant/Friary Lane/New Town, a slight increase was recorded from 2014 to 2015 
(see section 4.2.1, Table 4.5). 

In terms of signage, to the north of the city beyond Northgate signs or facilities 
to connect with the University and Festival Theatre to the north and east of 
Northgate are not provided beyond Northgate. At the southern end of the city, 
signs on the existing part of the circular route have not been reviewed to 
promote the College.  

The on-road signed route through the East Pallants area of the city at the time of 
writing remains incomplete through the East Pallant car park. This is because of 
complications with Chichester District Council regarding assessment of risk of 
cyclists passing through this District Council car park which has left signs 
directing cyclists around the eastern route incomplete.  

2.2.6 Chichester 20mph residential speed limits 

Separate to the LSTF programme, 20mph residential speed limits were 
introduced in Chichester in summer 2013. The scheme which cost £100,000 was 
funded though developer contributions and covered the streets shown in Figure 
2.7. As this scheme was being developed at the same time as the LSTF projects 
in Chichester, there was an opportunity to combine together monitoring 
activities for both projects. It should be noted that the before survey was carried 
out at the point at which the 20mph infrastructure was being installed on the 
ground in July 2013. 

Before and after traffic speed surveys were carried out at 35 sites across 
Chichester. This recorded a 9.6% or 2.8mph reduction in the 85th percentile 
speed across all sites from 28.7mph to 25.9mph, and a 5.8% or 1.7mph 
reduction in the average speed across all sites from 23.0mph to 21.3mph, 
following the introduction of the speed limits5.  

Questions about the perception of safety of walking and cycling, traffic safety 
and speeding were included in the before and after Household Travel Surveys 
survey which are discussed in more detail in section 4.1, along with a question 
about awareness of the 20mph residential speed limits. 94% of Chichester 
survey respondents reported awareness of the 20mph speed limits in 2015 with 
34% of respondents agreeing that they had improved their neighbourhood. 
However the perceptions of respondents regarding safety of and conditions for 
cycling, speeding in residential areas and safety for children playing outside in 
the street all deteriorated from 2013 to 2015 (see Table 4.2).    

Although there is recorded evidence of a reduction in traffic speeds as a result of 
the 20mph residential speed limits, this was not matched by a corresponding 
improvement in the perceptions of local residents about road traffic safety. 

 

                                                            
5 Chichester 20mph Speed Limits Scheme, CH2M Hill for West Sussex County Council, July 2014.  
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Figure 2.7: Chichester 20mph residential speed limits 
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2.3 Horsham 

2.3.1 Horsham rail station and cycle storage facilities 

 

Figure 2.8: (a) Top Left – Station forecourt revised pedestrian and additional 
cycle route facilities linking to North Street; (b) Top Middle – Secure cycle 
facilities on the east side of the station; (c) – Top Right – Upgraded Toucan 
crossing for pedestrian and cycle access to the main station forecourt; (d) – 
Bottom Middle – Cycle facilities on main western forecourt   

At Horsham railway station changes were made to the general aesthetics of the 
forecourt and to the cycle and pedestrian links to North Street. This included the 
provision of an upgraded toucan crossing, changes to the taxi and general drop-
off and collect vehicle waiting area, and removal of guard railings (Figure 
2.8a&c). These changes built on the wider previous changes made to the station 
in 2012 with the station building refurbishment and change to the main forecourt 
access. Similarly as for Chichester, it is not possible to isolate the impacts of the 
LSTF project forecourt changes on patronage from the available ORR ticket sale 
information.  

Additional double-deck cycle facilities were provided on both sides of the station 
as well as a secure cycle storage building on the east side of the station with 
funding contributions from the LSTF fund and Southern rail (Figure 2.8b&d). 
From a midweek site visit under taken in mid-October 2015, it was noted that 
facilities on the main western forecourt were full with additional bikes tied to 
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lamp-posts, whilst facilities on the eastern side were well used but not full. 
Space for additional cycle storage facilities on the west side of the station is 
constrained.  

2.3.2 Horsham Broadbridge Heath to Oakhill cycle route 

 

Figure 2.9: Promotional plan produced for Horsham LSTF cycle route 

Funding was used to install an east-west cycle route through the town from the 
Oakhill area in the east, in particular Forest and Millais Schools via the railway 
station, the town centre and Hills Farm Lane to Broadbridge Heath in the west 
(Figure 2.9). Most of the new sections of route provided by the LSTF project 
were on-road signed routes, which link together pre-existing section of off-road 
route around Sainsbury’s, at Tanbridge Park and between Tanbridge House 
School and Broadbridge Heath Tesco.  
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Figure 2.10: (a) Top Left – Revisions to dedicated cycle facility at Park Street and 
problems with cycle signs; (b) Top Middle – Discontinued southbound cycle facility at 
Carfax; (c) Top Right – Cycle storage facility at Horsham Library; (d) Bottom Left –
Treatment of existing facilities at A264 underpass, Broadbridge Heath; (e) Bottom Middle 
– Pre-existing cycle route facilities at Broadbridge Heath Tesco; (f) Bottom Right – 
Alterations to barriers in Tanbridge Park 

 

Figure 2.11: (a) Left - Cycle route provision at Comptons Lane/Highlands Road junction; 
(b) Right – Albion Way overpass bridleway where cycling is permitted 

The section between Forest and Millais schools, and Horsham Railway station 
uses new on-road cycle signs along Comptons Lane and Highland Road and 
Oakhill Road with no other on-carriageway cycle route treatment to define the 
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route (Figure 2.11(a)). At the Horsham railway station underpass, cyclists are 
asked to dismount due to a head room issue. From here the route uses sections 
of largely pre-existing on-road and off-carriageway segregated cycle lane to link 
North Street with the Albion Way overpass into the Carfax (Figure 2.10a). The 
Albion Way overpass was a pre-existing bridleway where cycling is permitted, 
although no infrastructure treatment to promote this route to cyclists was visible 
at the time of the site visit undertaken in October 2015 (Figure 2.11b).  

At the Carfax, the southeast bound route is broken because of difficulties in 
installing a contraflow cycle lane against the one-way traffic in the Carfax or in 
providing a dedicated route via Copnall Way, Piries Place and East Street (Figure 
2.10b).  

The route then uses the Causeway to the southern end of the town centre before 
joining previously completed sections of off-road shared use route around 
Sainsbury’s. The route then passes along pre-existing sections of off-
carriageway segregated route via uncontrolled and controlled crossings to 
connect with Tanbridge Park. Sections of pre-existing off-road segregated path 
are then linked together with new on-road cycle signs through Tanbridge Park to 
Blackbridge Lane. The main changes to the pre-existing infrastructure were 
some alterations to the barriers at the end of each of the off-road segregated 
sections before the route re-joins the road (Figure 2.10f) and removal of a 
number of ‘cyclist dismount’ signs which were a dominant feature of this section 
of the route previously.   

From Blackbridge Lane, the new section of route follows on-road along Hills 
Farm Lane, again as for the route in the eastern area of the town, with the only 
treatment being cycle route direction signs. The route then uses existing 
sections of off-carriageway, off-road and on-road route through the The 
Boulevard and Berkeley Homes development and via Tanbridge House School to 
the new A24 cycle and pedestrian bridge built in connection with the West of 
Horsham development. To the west of the A24, the route circumnavigates the 
Broadbridge Heath Tesco car park also connecting with the Leisure Centre. The 
route around Tesco was pre-established although no improvements were made 
to the demarcation of the route with some rote signs remaining missing. This 
was due to difficulties in gaining the consent of the landowner Tesco to make 
changes (Figure 2.10e). From Tesco, the route uses the pre-existing underpass 
of the former A264 (Figure 2.10d), and continues largely on-road and via a 
section of contraflow cycle lane along Wickhurst Lane and Old Guildford Road to 
Broadbridge Heath Industrial Estate. In places no changes were made to 
improve the treatment of pre-existing route sections, for example the cycle 
route symbols at the underpass under the former A264 (Figure 2.10d). 

An automatic cycle counter (ACC) was installed to the east of the new 
pedestrian/cycle bridge over the A24 between Tanbridge House School and 
Broadbridge Heath Tesco in February 2015, ahead of opening of this 
replacement bridge in June 2015. Although there is only a relatively short period 
of data available to analyse, the data for 2015 does not suggest a significant 
increase in cycling of the new bridge since its opening (section 4.2.2, Table 4.7).  
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Before and after video cycle counts were also undertaken at this same location 
as an attempt to validate the ACC data6, whilst a video cycle count was also 
undertaken at North Street at The Black Jug pub at the junction with the 
pedestrian and cycle overpass towards the Carfax. These video counts recorded 
a reduction in the level of cycling between the before and after counts (Table 
4.5).  

 2.3.3 Horsham Albion Way signal optimisation 

 

Figure 2.11: Advanced stop line cycle provision at Albion Way/Copnall Way    

Traffic signal optimisation upgrades and a series of advanced stop line (ASL) 
treatments were also provided around the core Albion Way/Park Way traffic 
interchanges (Albion Way/Springfield Road, Park St/Albion Way/Copnall 
Way/Park Way, and Park Way/East St) near to Horsham Town Centre to improve 
traffic flows and to provide additional protection for cyclists at these junctions. 
There is no specific available data on the impacts of the changes on traffic flows 
through the junctions following the works. In terms of cyclists, there were no 
recorded related accidents in the three years to the junction changes in 
September 2014, nor up until the latest available data at the time of writing 
from November 2015. Improvements at the Bishopric/Albion Way junction were 
not carried out as part of the original LSTF project supported works due to the 
pending planning application works for the relocation of Horsham Waitrose to 
Bishopric. Refurbishment of this junction was carried out in October 2015, 
although additional ASL provision was not included at this time.  

2.4 Workplace and Community Travel Plan Fund 

A Workplace and Community Travel Plan Fund was also included as part of the 
LSTF programme for employers and community groups to make applications for 
match funding for small scale sustainable transport improvements in both 
Chichester and Horsham. This fund was promoted through the Workplace Travel 
Plan networks developed through the study. The Workplace Travel Plan Fund 
supported improvements that encourage sustainable and active travel. 

These included new shower facilities to encourage more cycling at Chichester 
District Council’s offices, a new bus shelter with real time information at 
University of Chichester’s campus and bus information departure screens at the 

                                                            
6 It should be noted that the post‐monitoring data for the Tanbridge House School cannot be compared 
accurately with the before data, as the post‐implementation camera needed to be positioned in a different 
location because of vegetation growth obscuring the original camera location. 
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University of Chichester and at Chichester College. Information on how well used 
this infrastructure is is not available. The original fund was undersubscribed so 
the funding was broadened in scope to include community initiatives, namely to 
fund new double-deck cycle storage facilities in Horsham Town Centre. Two of 
these facilities were visited by site visit in October 2015 with these facilities 
noted as being very lightly used (see Figure 2.10c).  

2.5 Infrastructure summary 

The cycling count information available from the LSTF routes does not suggest 
there has been an increase in levels of cycling as a result of the changes. In 
terms of the Chichester and Horsham station forecourt changes it is not possible 
to provide direct evidence to isolate the impacts on station usage levels of these 
infrastructure changes. 

Delivery of the infrastructure through the LSTF programme has experienced a 
number of challenges. It is not the role of this report to provide a detailed 
critique of the infrastructure nor a detailed account of the project delivery 
challenges. However, in summary it can be noted that in considering the needs 
of all road users and other land uses, it has been necessary to make 
compromises in the design of cycle infrastructure. This has resulted in sub-
standard provision of some sections of the cycling infrastructure in Chichester 
and Horsham such as gaps in cycle routes where it has not been possible to 
provide a high standard of cycle infrastructure. 

A significant proportion of the LSTF programme cycle infrastructure changes 
focused on relatively minor alterations to existing route sections, with relatively 
limited new high quality sections of direct cycle route provided in the vicinity of 
major journey attractors. Designing cycle infrastructure improvements into 
physically constrained streets and junctions conveying significant traffic volumes 
with modest level of investment funds appears to have presented significant 
challenges. Therefore, it was necessary to make compromises in the design of 
cycle infrastructure. 

This suggests that design issues need to be better addressed up front where 
future investment is being planned to ensure that facilities delivered on the 
ground are not compromised.  

A further key issue to note is that the majority of the significant infrastructure 
changes delivered through the LSTF programme were not implemented until 
Quarters 3 and 4 of the final delivery year of the project. This meant that 
behaviour change initiatives discussed in section 3 of this report were not able to 
promote new infrastructure as part of their activities.  

3. Behaviour change projects 
3.1 Section outline and relationship to infrastructure changes 

This section describes the behaviour change projects provided through the LSTF 
programme to encourage sustainable mode shift in Chichester and Horsham.  
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3.2 Young people education related projects  

3.2.1 Bike It 

The Bike It project was carried out by Sustrans with a dedicated officer working 
alongside schools to encourage young people and their families to cycle, walk or 
scoot more often to promote long term behavioural change. This was carried out 
principally through activities, events and curriculum and training sessions 
including Bike It launch assemblies, Bike It breakfasts and after school bike 
clubs as well as wider engagement with the school on active travel plans and 
activities. 17 different primary and secondary schools were engaged in the 
project across Chichester and Horsham through the 2 academic years 2013/14 
and 2014/15. Sustrans evaluated the 2-year programme through a summary 
monitoring report7. In the 2014/15 academic year the Chichester and Horsham 
bike it officer reported delivery of 377 activities across all schools with over 
30,000 attendees to various events by pupils, siblings, parents and teachers 
(including repeat participants).  
 
The three specific aims for the Chichester and Horsham project were to: 

- increase levels of regular (one a week or more) cycling in project schools to 
20% of pupils, or to double cycling levels (where 20% is either not considered 
achievable due to low local baseline levels, or where the baseline levels of 
cycling are already high); 

- create a culture of cycling at project schools that can be sustained once the 
Project Officer has departed; and 

- decrease the proportion of pupils being driven to project schools by 10%. 
 
Pupil before and after hands up surveys were utilised to monitor the impacts of 
the project. 14 schools were engaged in the project in the 2013/14 school year 
(year 1), and a further three new schools were engaged in autumn 2014 (year 
2) with engagement continuing for a second year in schools participating in year 
1 of the project. Hands up survey results were available from 9 schools 
participating in the project in years 1 and 2 and from the 3 schools participating 
in year 2 of the project only. Survey findings suggest that targets associated 
with the specific aims 1 and 3 were met. In terms of Aim 1, regular cycling 
increased from 8.4% at baseline to 24.0% after 2 years of engagement for the 
schools participating in the project during 2013/14 and 2014/15. For schools 
participating for the first time in 2014/15, the level of regular cycling was 
reported at increasing from 12.2% to 28.9%.  

In terms of Aim 3, the proportion of pupils being driven to school was recorded 
as decreasing from 31.6% to 28.5% (10% overall reduction) for the schools 
engaged for two years, and by 47.6% to 32.5% (32% overall reduction)8. 

                                                            
7 Sustrans, Bike It Chichester and Horsham Summary Monitoring Report for 2014/15, November 2015. 
8 It should be noted that analysis of a separate question about frequency of reported trips by different modes 
to school provided a different picture for sustainable mode shift for travel to school with 1% point and 0.5% 
point increases in pupils reporting being driven to school 3 or more times a week at the end of the programme 
for the 2013/14 and 2014/15 cohorts respectively. This contrasted with the headline 2.9% point and 16.1% 
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Funding was not available to continue the project in Horsham into 2015/16. 
However funding from the DEFRA9 air quality grant for Chichester District 
Council for the Air Quality Management Areas in Chichester was used to fund a 
part-time Bike It officer to continue the project in Chichester during the 2015/16 
academic year. The funding situation for the Chichester project in 2016/17 
remains unclear at the time of writing.  

3.2.2 Rail Education Initiative 

This project carried out by the Sussex Community Rail Partnership (SCRP) 
focused on increasing awareness and confidence in rail travel amongst young 
people and promoting modal shift to sustainable travel. The project focused on 
providing young people with the skills to plan journeys, purchase tickets, and 
use rail services safely and confidently. SCRP evaluated the 2-year programme 
through a summary monitoring report10. Altogether over 3,300 pupils were 
engaged in the project between January 2013 and March 2015 through in school 
workshops and practical visits to stations, and lighter-touch Junior Citizen 
Roadshows around Horsham, with 30 schools in total engaged in the project.  
 
Before and after data was collected from pupils involved in the schools based 
workshops and station visits. The administration of follow-up surveys with pupils 
engaged in the workshops was problematic. The programme was targeted at 
Year 6 pupils and was focused on increasing future skills and confidence in rail 
travel at the point of transition to secondary school. Unfortunately it was not 
practical to undertake follow-up post-transition surveys with pupils to 
understand what new patterns of travel behaviour they had established following 
participation in the workshops. Little change was found in increased rail use for 
journeys to school at the point that the year 6 pupils completed the surveys, 
however some positive change was recorded in the frequency of other journeys 
made by rail outside of school following the workshops. The proportion that 
pupils reporting never travelling by train also dropped by 7 percentage points 
from 49% to 42%.   
 
The follow-up surveys also noted positive changes in the perceptions of pupils 
about their confidence in using train services, their understanding of timetables 
and whether they think rail travel is expensive and good for the environment, 
and whether they would like to use rail travel more in the future. Analysis of the 
sub-group of class groups who also undertook specific station visits found the 
greatest level of positive changes in these perceptions. 
 
The principles of the rail education initiative are continuing in 2015/16 through 
continuation funding for the Two National Parks LSTF programme where a 
package of rail focused school visit itineraries for schools in and around the 
South Downs National Park is being developed and through collaboration with 
the GTR (Govia Thameslink Railway) local rail operator Go-Learn education 
project.  
 
                                                                                                                                                                                         
point reductions in pupils reporting in a separate question usually being driven to school for the 2013/14 and 
2014/15 cohorts respectively.  
9 Department for Environment, Food and Rural Affairs. 
10 Sussex Community Rail Partnership, West Sussex Sustainable Travel Towns LSTF Rail Education Initiative End 
of Project Report, April 2015. 
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3.2.3 Smarter Choices Roadshow 

The Smarter Choices Roadshow carried out by Claritie Community Interest 
Company was a series of one-off events in primary schools to inform pupils on 
the environmental, cost and congestion issues that form the background to why 
sustainable travel choices are important. Claritie provided survey reports from 
the roadshows in October 2013 and 2014. Roadshow events were held in 11 
primary schools in October 2013 and 11 primary schools in October 2014 (20 
different schools in total). Over 3700 pupils were recorded as attending the 
roadshows with approximately 1200 pupils completing a short evaluation 
questionnaire. 

Monitoring surveys included a question about future travel intentions to and 
from school compared to behaviour before the roadshows. This suggested a very 
strong intention to change behaviour after the roadshows. Similarly as for the 
rail education initiative (section 3.2.2), effectively monitoring the impact of the 
roadshows was problematic as it was not possible to undertake return visit 
surveys to understand behaviour change impacts. Therefore it was not possible 
to identify to what extent the reported intentions resulted in behaviour change. 
The Smarter Choices Roadshow has not taken place in West Sussex in 2015/16 
since the end of the LSTF programme funding. 

3.2.4 School Cycle Maintenance Programme 

This project was led by the independent organisation Cycle Matters and included 
a series of school assembly and ‘Dr Bike’ sessions focused on bike maintenance 
skills, checks and minor repairs. The number of bike checks was recorded by 
Cycle Matters and over 500 bikes were checked throughout the project to March 
2015. The Dr Bike sessions ran alongside a number of the Sustrans Bike It 
programme activities. It was not possible to monitor directly the impacts of this 
project on promoting behaviour change to regular bike usage.    

3.2.5 Education projects summary 

The survey evidence and anecdotal feedback reported about each of the 
education related projects has suggested that this has been one of the most 
successful and beneficial elements of the LSTF programme. However, one of the 
challenges that should be noted with the programme of educational related 
projects was the differences in willingness of schools to engage with activities 
depending on the enthusiasm of different staff ‘champions’ at different schools 
and varying recognition of the benefits of activities against other curriculum 
commitments. This led to the projects needing to look beyond the immediate 
Chichester and Horsham school catchments to engage a full complement of 
schools in the programme.  

The available survey feedback suggests a positive degree of influence over the 
perceptions of young people towards sustainable travel options with an increase 
awareness and confidence. Directly monitoring impacts on behaviour change is 
difficult for practical reasons with all of the projects aimed at instilling confidence 
and skills for future travel decisions; however some positive changes in 
behaviour were recorded. 
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3.3 Employee related skills training and promotional initiatives 

3.3.1 Workplace Travel Plan Network 

Delivery of the Chichester and Horsham Workplace Travel Plan Networks was 
coordinated by Parsons Brinckerhoff. The aim of each network was to bring 
together and work with local businesses to promote sustainable transport, share 
best practice and help deliver modal shift towards sustainable modes of 
transport. Dedicated activities and events used across both networks to promote 
sustainable transport covered www.westsussexcarshare.com, Dr Bike sessions 
(also see section 3.2.4), cycle promotion, and one-to-one personalised travel 
planning sessions. Promotional literature including the Chichester and Horsham 
travel planning maps (see section 3.4.5), newsletters, cycling posters and Co-
wheels Car Club material were also used. The main period of activities for the 
Travel Plan Networks was focused in 2014 following a delay associated with the 
procurement process for consultancy support to develop and manage the Travel 
Plan Networks.  
 
Parsons Brinckerhoff evaluated the network activities through a summary 
monitoring report11. In Chichester, the Network engaged ten main employers 
(Rolls Royce, Mercer, Wiley Publishing, Chichester College, St Richards Hospital, 
Chichester University, Chichester District Council, West Sussex County Council 
and Capita employees, and Stagecoach), as well as the Chichester Business 
Improvement District which represents small businesses across the city. The 
Network covered approximately 10,800 employees and students in total. The 
Chichester Network represented formal establishment of previous engagement 
between some of the larger employers across Chichester. 
 
The Horsham Travel Plan Network brought together large employers for the first 
time, covering eight organisations (Royal Sun Alliance, Assurity Consulting, 
Southern Housing, Horsham Police, Creative Assembly, Horsham District Council, 
West Sussex County Council and Horsham Hospital) representing over 3,500 
employees. 
 
Before and after monitoring surveys were undertaken with several of the 
participating organisations in the network. In Horsham five organisations 
completed before and after monitoring surveys covering approximately 500 of 
the 3,500 employees across the whole network. This revealed a reduction in the 
proportion of single occupancy car use journeys to work from 53% to 44%. In 
Chichester, only three organisations covering 200 of the 10,800 employees of 
the network completed both before and after surveys. A slight increase in single-
occupancy car use to work was recorded between before and after surveys from 
50% to 52%.  
 
Whilst the survey sample size was very small for Chichester, the surveys 
suggest some greater success as part of the Horsham activities, rather than in 
Chichester. This could be due to the fact that prior to the LSTF intervention there 
had been little engagement with employees in Horsham, whereas several of the 
Chichester businesses were already engaged in Travel Planning initiatives.  
 

                                                            
11 Parsons Brinckerhoff, Chichester and Horsham Travel Plan Networks Annual Monitoring Report, March 2015. 
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Since the end of the LSTF funding period, discussions were held about continuing 
the network activities. In Horsham it has not been possible to find a solution 
where employers would subsidise continuation of consultant supported network 
activities beyond the LSTF funding period. Within Chichester, discussions have 
been on-going to explore expansion of membership of ‘easit’ with employers 
from the Chichester Workplace Travel Plan Network. This would provide 
members with discounts on local rail services, some continued support with 
travel planning activities, as well as other employee benefits such as discounts 
on cycle repair and hire.  
 
3.3.2 Workplace Cycle Challenges 

Challenge for Change delivered two Workplace Cycle Challenges in summer 2013 
and summer 2014 in Chichester and Horsham as part of the LSTF programme. 
This was a continuation of previous challenges held in Chichester since 2010, 
whilst the Horsham challenges were held for the first time. The Challenge used 
marketing campaigns and prizes to encourage participants to take up and 
increase their amount of cycling and log their cycling trips. This included 
dedicated officers undertaking promotion in the lead up to and during the 
challenges, as well as radio campaigns on Spirit FM and Splash FM. Challenge for 
Change evaluated the Challenges through summary monitoring reports for 2013 
and 201412. In 2014 653 cyclists in Chichester and 395 cyclists in Horsham 
logged trips whilst the respective number of participants in 2013 was 701 and 
455 cyclists. The challenges provided a high profile focus on encouraging cycling 
amongst main employers in Chichester and Horsham and encouraged a 
significant proportion of new cyclists to participate in each of the challenges. 229 
new cyclists participated in the Chichester Cycle Challenge in 2014, and 210 new 
cyclists participated in 2013. In Horsham 184 new cyclists were encouraged to 
participate in 2014, and 204 new cyclists participated in 2013.    

Participants were asked to provide details about their usual mode of travel to 
work on signing up to the challenge and at 3 weeks and 3 months after 
participating in the challenge. Reporting carried out for the challenge by 
Challenge for Change tended to focus on changes from regular car use to regular 
cycling without evaluating mode shift between all modes. When the broader 
changes are considered the implied impacts on overall modal shift to cycling 
resulting from the challenge are less clear. 

In 2015 a National Cycle Challenge was promoted by Challenge for Change, 
although bespoke activities to promote the Challenge in Chichester and Horsham 
were not funded. 

3.3.3 Routes to Work Scheme 

This project was coordinated by WSCC and focused on supporting public 
transport costs for young people not in employment, education or training 
(NEETs) to gain access to employment in particularly by offering a free monthly 
bus pass to support access to a new job in advance of a first pay check. The 
project was understood to have a significant benefit in supporting those young 
people who participated in the scheme to get back to work. However, despite 

                                                            
12 Challenge for Change, Chichester and Horsham Cycle Challenge 2013 and 2014 Evaluation Reports, January 
2014 and January 2015. 
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close work with West Sussex young people focused ‘FindItOut’ Centres and local 
charities to gain access to the relatively small numbers of young people who 
would benefit from this programme, uptake of the initiative was not as high as 
intended with just 23 young people in total participating in the scheme. Potential 
emerged through the project for a pilot scheme to work with a local college to 
support young people in apprenticeships, however it was not possible to explore 
this further with the limited resources available for the project. This specific 
project was discontinued after March 2015. 
 
3.3.4 Workplace and employment related summaries 

There is less strong evidence of sustainable travel mode shift from the workplace 
and employee focused projects. In Horsham, a reduction in the proportion of car 
use for journeys to work was recorded from the Workplace Travel Plan Network 
surveys, but an increase in this proportion was recorded amongst Chichester 
respondents, albeit from a small sample size in Chichester.  

The timing of infrastructure changes brought about through the LSTF 
programme meant these were not available in time to be fully promoted through 
the Workplace Travel Plan Networks. There was also no strong new sustainable 
transport offer such as public transport ticketing discounts to offer to employees. 
This suggests that future workplace sustainable travel network activity should be 
focused on locations where there are high quality infrastructure changes or 
public transport service or ticketing interventions on core routes serving key 
journey attractors. 

3.4 Other community travel initiatives, journey planning tools and 
promotions  

3.4.1 Co-wheels Community Car Clubs 

LSTF project funding was used to promote and expand the Community Car Club 
in Chichester and to establish a Community Car Club in Horsham, both of which 
are run by Co-wheels. The Chichester Co-wheels Community Car Club was 
established in August 2012 following a DEFRA air quality grant with two cars. 
LSTF funding was used to support a part-time marketing post to promote the 
Car Club and to add two new cars in October 2014. In Horsham the Co-wheels 
Community Car Club was started in June 2014 with the establishment of two 
cars with a third car added in February 2015, again with support from a part-
time post to support marketing. 

The Chichester and Horsham Co-wheels Car Clubs have been evaluated in a 
report by Co-wheels13 whilst more recent user statistics are also available. Co-
wheels usage statistics to December 2015 show that there were 72 individual 
Car Club drivers in Chichester and 46 individual drivers in Horsham. In 
Chichester there were a total of 55 bookings in December 2015 in the final 
month of delivery of the LSTF project which equated to a utilisation rate of 25% 
across all four cars. In Horsham there were a total of 29 bookings in December 
2015 equating to a utilisation rate of 23%. In Chichester the highest utilisation 
rate to date was recorded in June 2015 at 57% with 104 bookings, whilst in 
Horsham the highest utilisation rate was recorded in August 2015 at 41% with 

                                                            
13 Co‐wheels, Local Sustainable Transport Fund Report, Co‐wheels Community Car Club, April 2015. 
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30 bookings. Co-wheels have reported that a 25% utilisation rate is sufficient to 
ensure continued viability of a scheme without further third party funding. Since 
the end of the LSTF funding period, S106 funds have been used to continue to 
support the marketing position within Chichester and Horsham until June 2016. 

Evidence from a Co-wheels Spring 2015 user survey for Chichester and Horsham 
found there to be a reduction in car ownership by members joining the Car Club 
– of 17 members completing the user survey 12 reported being car owners 
before joining the car club, and 7 reported being car owners since joining the 
Car Club, whilst it was not possible to identify how many members withheld from 
buying a car because they were car club members. Car club members are also 
likely to make increased numbers of sustainable transport journeys relative to 
car owners. Challenges for the Co-wheels Car Clubs are the relatively small 
numbers of users leading to a relatively high cost per head. The business model 
will need to find ways to continue growing car club membership with limited 
public sector support. Co-wheels have confirmed that they are committed to 
growth of the Car Clubs where demand supports this, whilst the County Council 
is also exploring the potential for expansion at appropriate new locations through 
the use of development planning obligations. 

3.4.2 Travel West Sussex Journey Planner 

The Travel West Sussex journey planner www.travelwestsussex.co.uk was 
developed by Steer Davies Gleave (SDG) and was established on 1st April 2015 
but not officially launched until September 2015. The delays in launching were 
due to a combination of technical problems in development of the journey 
planner and the inclusion of new functionality not previously possible with other 
journey planners, including the display of combined cycle and train journeys, 
and constraints in staff resourcing. The launch was beyond the period of the 
main LSTF programme funding and again illustrates the challenges associated 
with project delivery taking longer than anticipated due to technical challenges 
meaning the journey planner could not be promoted by other elements of the 
behaviour change programme during the main LSTF programme funding period. 
The Travel West Sussex journey planner includes multi-modal journey planning 
information for public transport, cycling and walking, and for car use. It also 
includes information and a link to booking Co-wheels Car Club cars in Chichester 
and Horsham (see section 3.4.1).   

Facilities for monitoring the usage of the Travel West Sussex Journey Planner are 
limited in that there is no way of monitoring the number and types of journey 
planning searches undertaking. Google analytics statistics are the main source of 
information about levels of use of the site, and this provides information on the 
location of computer “IP” addresses accessing the site by broad location. Up to 
November 2015 over 9,000 sessions were recorded accessing the site. However, 
this data is problematic with an abnormal number of IP addresses from around 
the world, including Russia, Africa and South America recorded  suggesting a 
high proportion of ‘floating’ spam internet traffic, therefore it is currently not 
possible to reliable assess usage of the site. However, when the number of 
UK/local IP sessions are compared to other similar journey planners developed 
by SDG, this implies that the Travel West Sussex Journey Planner is well used. 
Further dialogue is needed to gain a more robust understanding of usage 
patterns through the statistics to understand usage of the journey planner, and 
the impacts of marketing activity to promote it. 
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3.4.3 Promotion of West Sussex Cycle Journey Planner 

The West Sussex Cycle Journey Planner was launched originally in November 
2010 and is an online journey planner for cycling trips, and is hosted by 
CycleStreets. Information from the West Sussex Cycle Journey Planner is 
incorporated within the Travel West Sussex Journey Planner, however, the cycle 
journey planner provides more sophisticated search results and options. LSTF 
funding has also been used to promote the cycle journey planner, in particular 
through the Sussex Places to Visit guides in 2014 and 2015 which is available 
online, and also has a print run of over 180,000 copies. Website user statistics 
from CycleStreets recorded approximately 5250 and 4600 itineraries being 
planned in 2013/14 and 2014/15 respectively, and itinerary figures for April to 
September in 2013, 2014 and 2015 of approximately 3600, 3250 and 2550 
respectively. The reasons for the drop in usage in 2015 is unclear, however as 
the Travel West Sussex Journey Planner was launched in 2015 and links to the 
Cycle Journey Planner it is thought that this could be a reason behind this. 

3.4.4 Promotion of West Sussex Car Share 

The West Sussex Car Share website – westsussexcarshare.com was established 
in June 2004 with the site being run by Liftshare. The site provides a free 
matching service for car sharers and funding through the LSTF programme was 
used to further promote the website. Promotional activities included radio 
campaigns on Spirit FM and Splash FM in Autumn 2013, and Spring and Autumn 
2014, as well as County Council payroll payslip adverts, Crawley Town Football 
Club advertising hoardings, and petrol pump adverts in Chichester and Horsham 
in Autumn 2014, as well as cinema front screen and washroom adverts in 
February 2014. 

Website membership statistics provided by Liftshare suggest there were just 
under 4000 members of the network at the end of December 2015, with just 
under 1100 new members joining the group over the 2013/14 and 2014/15 
period. Just over 350 members were confirmed as sharing a regular journey at 
the end of December 2015, although there are likely to be more journey shares 
created as a result of the website as not all members who successfully find a 
journey match will confirm this status on the website. Over 150 new members 
were registered each month in each of March, April and May 2014, which 
corresponded with the timing of the Spring 2014 radio campaign. This compares 
with average new member totals per month of 20-30. However, the relationship 
between marketing initiatives and increases in membership is not clear as 
similar membership increase spikes were not recorded at the time of the Autumn 
2013, nor Autumn 2014 radio campaigns and other promotional activities.  

3.4.5 Production of travel planning map leaflets 

26,000 travel planning map ‘getting around’ leaflets were produced in total for 
Chichester and Horsham as part of the LSTF project to promote public transport, 
cycling, walking and car share, which were also made available electronically 
through the County Council website. These maps were distributed through the 
Workplace Travel Plan networks (section 3.3.1), and through bespoke 
sustainable travel events and activities supported through funding from the LSTF 
programme. A number of large scale ‘wall charts’ were also produced to be used 
in businesses part of the Workplace Travel Plan networks. It is very difficult to 
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provide evidence to isolate the role of these leaflets specifically in influencing 
travel behaviour change. 

3.4.6 Promotion of Travelwise events and activities 

A series of other promotional events and activities have been supported through 
funds from the LSTF project in Chichester and Horsham. This has included 
marketing campaigns promoting sustainable travel messages for European 
Mobility Weeks in Autumn 2013 and 2014. Funding has mainly been used to 
provide promotional materials whilst the County Council has supported 
attendance at specific cycling related events through its Travelwise officer. These 
include Bike Week ‘Biker’s Breakfast’ events in the centre of Chichester and 
Horsham in June 2013 and 2014, and cycling safety and security events in 
Chichester, also supported by Chichester District Council in November 2013 and 
2014. Between 30 and 120 people have been recorded attending each of these 
events. At-event surveys were used at some of the events to record views of 
cyclists revealed positive intentions to cycle more amongst respondents, albeit 
from small samples of respondents.   

3.4.7 Other community travel initiatives, journey planning tools and promotions 
summary 

There was no clear pattern evident in the timing of publicity activities and 
membership increases or activity in relation to West Sussex Car Share website, 
the Travel West Sussex Journey Planner, nor the West Sussex Cycle Journey 
Planner. In part this appears related to the quality of the usage data available to 
monitor changes. Isolating the impacts of specific promotional activities on 
behaviour change is very difficult. A number of the promotional activities related 
to promotion of West Sussex Car Share and the Cycle Journey Planner were 
established before the LSTF programme and have continued since the end of the 
programme. One conclusion that can be drawn from the Household Travel 
Survey data collected is that awareness of sustainable transport promotional 
activities is significantly stronger in Chichester than Horsham (see section 4.1.4, 
Table 4.3). This appears to be partly a reflection of the fact that previously there 
has been a greater focus to sustainable transport promotional activity in 
Chichester rather than Horsham. 

4. Overall city and town wide monitoring information 
4.1 Chichester and Horsham Household Travel Surveys 

4.1.1 Survey background and methodology 

In order to support the monitoring of the LSTF fund programme activities in 
Chichester and Horsham surveys of residents were carried out in July 2013 and 
July 2015, before and after the main capital infrastructure changes were 
implemented and the main behaviour change projects took place14. As noted in 
section 2.2.6, the Chichester survey also included questions reflecting the 
introduction of the 20mph residential speed limits in July 2013.  

                                                            
14 Opinion Research Services, Chichester and Horsham Travel Surveys 201, October 2013, and Chichester and 
Horsham Travel Surveys 2015, September 2015. 
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5,000 surveys each were sent to a random selection of households in Chichester 
City and across the area of Horsham and Broadbridge Heath giving response 
rates between 23% and 26% across each location and each year. The survey 
sample size gives a sampling error of at least +-3 percentage points associated 
with the results.    

The survey questions focused on four key themes including travel behaviour, 
travel attitudes, awareness of travel initiatives and travel issues. Key headline 
results from the survey are summarised below and in Tables 4.1-4.4 for selected 
questions from the survey. 

4.1.2 Travel behaviour change 

Table 4.1 Chichester and Horsham Household Travel Survey before and after selected 
mode share statistics for work/education/training and for journeys taking children to 
school  

    Chichester Horsham 

Selected journey purposes Selected travel modes 2013 2015 Change 2013 2015 Change 
Usual mode of travel for 
work/education/training Car or van (alone) 35% 35% 0% 49% 48% -1% 

Car or van (sharing) 4% 5% 1% 6% 6% 0% 

Train 6% 6% 0% 14% 16% 2% 

Bus or coach 3% 3% 0% 7% 4% -3% 

Cycling 17% 15% -2% 7% 5% -2% 

Walking 32% 34% 2% 17% 20% 3% 
Taking children to school Car or van (alone) 33% 31% -2% 29% 26% -3% 

Car or van (sharing) 2% 3% 1% 10% 7% -3% 

Train 2% 1% -1% 2% 0% -2% 

Bus or coach 2% 4% 2% 2% 4% 2% 

Cycling 10% 12% 2% 1% 3% 2% 

Walking 51% 49% -2% 58% 60% 2% 
 
The survey results revealed the dominance of single occupancy car use amongst 
residents of Chichester (35%) and Horsham (49%) for accessing work, 
education and training, but showed that walking and cycling formed a far greater 
proportion of journeys in Chichester (49%) rather than Horsham (24%)15 (Table 
4.1). In terms of changes between 2013 and 2015 a slight increase in walking 
was revealed in both Chichester (2% points) and Horsham (3% points) for 
accessing work, with a small increase (2% points) in train use in Horsham for 
travel to work. For journeys taking children to school16 there were some small 
reductions in car use revealed across Chichester (-2% points) and Horsham (-
3% points) with a 2% point increase in cycling in each location. Given the small 
level of change recorded it is not possible to be definitive about whether these 
changes were resulting from actual change, or are a reflection of sampling 

                                                            
15 This is a significantly higher proportion than the 31.7% of Chichester and 15.3% of Horsham residents 
reporting walking or cycling to work in the 2011 Census. The substantial difference in proportions is not 
unexpected given that the household travel surveys are likely to attract respondents with a greater interest in 
sustainable transport to respond. The key role of the 2013 and 2015 household travel survey data is to be able 
to consider travel behaviour and perception changes before and after the LSTF and Chichester 20mph 
programmes. 
16 The survey covering letter requested respondents to be aged 16 or over to complete the survey.  
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variability between the two surveys, although the results point towards a more 
positive impact on travel behaviour changes for journeys to school.  

4.1.3 Travel attitudes  

Travel attitude changes revealed through the survey suggest a worsening of 
perceptions about the safety of walking and cycling and traffic related problems 
across Chichester, with a reduction in the proportion of residents reporting that 
cycling routes are safe by 10% points (Table 4.2). In Horsham, there was a 
slight improvement reported in the perception of safety of walking and cycling 
however like Chichester, there was an increase in the proportion of respondents 
reporting congestion and rat running to be problems. 34% of Chichester 
respondents reported in 2015 that they believed the 20mph speed limits had 
improved their neighbourhood. 

In terms of station access and facilities, there was a slight increase (1% point in 
Chichester and 2% points in Horsham) in respondents reporting station facilities 
being easy to access. Perceptions of the quality of station facilities deteriorated 
in Chichester by 3% points and improved in Horsham by 4% points17.  

Table 4.2 Chichester and Horsham Household Travel Survey before and after selected 
travel attitudes  

    Chichester Horsham 

Selected travel attitudes   2013 2015 Change 2013 2015 Change 
Cycling routes are safe 

Tend to 
agree or 
strongly 
agree 

44% 34% -10% 32% 35% 3% 

Walking routes are safe 77% 76% -1% 77% 78% 1% 
Roads in my neighbourhood are usually too 
dangerous to let children play outside 55% 59% 4% 54% 52% -2% 

Roads in my neighbourhood are usually too 
dangerous to consider walking/cycling 22% 28% 6% 25% 23% -2% 

Speeding through residential areas is a 
problem 64% 65% 1% 69% 73% 4% 

Congestion is a problem 76% 82% 6% 43% 50% 7% 
Rat running through my neighbourhood is a 
problem 40% 50% 10% 33% 38% 5% 

The 20mph speed limits in Chichester have 
improved my neighbourhood N/A 34% N/A N/A N/A N/A 

The railway station is easy to get to 82% 83% 1% 83% 85% 2% 

Railway station facilities are good 62% 59% -3% 73% 77% 4% 

 
4.1.4 Travel initiatives 

Table 4.3 reveals results from the questions asking about awareness and use of 
a number of the LSTF route initiatives and improvements in Chichester and 
Horsham. This shows that across almost all of the initiatives, Chichester 
residents were more aware of the projects, than Horsham residents, in particular 
for the West Sussex Car Share and Co Wheels Car Clubs. In terms of the 
infrastructure changes 63% of Chichester residents as opposed to only 19% of 
Horsham residents reported awareness of cycle route infrastructure changes. In 

                                                            
17 There has been a substantial amount of investment in a new station building and broader station forecourt 
improvements at Horsham station as well as platform extensions and widening at Littlehaven station above 
and above the LSTF programme since 2012 which appears likely to have influenced perceptions about rail 
station facilities amongst Horsham residents.   
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contrast 62% of Horsham residents as opposed to 40% of Chichester residents 
reported awareness of station access improvements, which may reflect wider 
changes to the station infrastructure at Horsham and Littlehaven since 2012, as 
noted in the footnote in section 4.1.3.  

The survey revealed 5% of the Chichester resident sample reporting cycle 
infrastructure improvements over the last 6 months to have encouraged them to 
cycle more, and 9% suggesting that the improvements would encourage them to 
cycle more in future, with equivalent results in Horsham of 1% and 2%. In terms 
of station access improvements, Horsham residents reported the greater level of 
potential influence from station access improvements, with 8% reporting that 
they were already using the station more, and a further 4% reporting that they 
were likely to use that station more in future, with equivalent results for 
Chichester of 4% and 3% respectively. Again this appears to reflect the note 
above regarding wider changes to Horsham and Littlehaven stations beyond the 
LSTF programme.   

Table 4.3 Chichester and Horsham Household Travel Survey before and after selected 
awareness and use of travel initiatives 

    Chichester Horsham 

Selected travel initiatives 2013 2015 Change 2013 2015 Change 
Chichester/Horsham Cycle 
Challenge Aware 32% N/A N/A 19% N/A N/A 

West Sussex Car Share 
Website 

Aware 31% 35% 4% 23% 21% -2% 

Use N/A 1% N/A N/A 0% N/A 

West Sussex Cycle Journey 
Planner Website 

Aware 17% 14% -3% 12% 12% 0% 

Use N/A 3% N/A N/A 3% N/A 

Co-wheels Car Club 
Chichester/Horsham 

Aware 25% 35% 10% N/A 10% N/A 

Use N/A 2% N/A N/A 0% N/A 

Travelwise (the County 
Council Sustainable Travel 
Awareness Campaign) 

Aware 19% 14% -5% 14% 9% -5% 

Chichester 20mph 
residential speed limits Aware 97% 94% -3% N/A N/A N/A 

Sustrans 'Bike It' schools 
programme Aware N/A 20% N/A N/A 19% N/A 

Cycle route improvements 

Aware N/A 63% N/A N/A 27% N/A 
Have encouraged me 
to cycle more N/A 5% N/A N/A 1% N/A 

Likely to encourage 
me to cycle more N/A 9% N/A N/A 2% N/A 

Railway station access 
improvements 

Aware N/A 40% N/A N/A 62% N/A 

Have encouraged me 
to use the station 
more 

N/A 4% N/A N/A 8% N/A 

Likely to encourage 
me to use the station 
more in future 

N/A 3% N/A N/A 4% N/A 
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4.1.5 Travel issues 

Survey respondents were also given the opportunity to highlight any other 
comments about how easy or not it is to travel around Chichester or Horsham by 
different transport modes in a free text comments box. This generated a wide 
range of comments about different issues which were coded into themes using 
content analysis. The results for the three key coding groups for cycling related 
comments have been shown in Table 4.4 as cycling was such a strong focus of 
the LSTF programme activities and comments. In contrast to the results 
presented in Table 4.2 where perceptions of cycling safety were reported to have 
deteriorated, in general there were lower proportions of cycling theme 
comments for respondents in 2015 as opposed to 2013. 

Table 4.4 Chichester and Horsham Household Travel Survey before and after selected 
frequency of open ended comments about cycling issues 

  Chichester Horsham 

Selected other comment themes 2013 2015 Change 2013 2015 Change 
Need more cycle paths/not enough paths in 
general/more paths will encourage cycling 7% 5% -2% 11% 6% -5% 
Cycle routes are not safe/too scared to cycle as 
cycle paths are not safe enough 10% 9% -1% 9% 5% -4% 
Better joined up cycle routes/cycle routes end at a 
busy or dangerous road or roundabout 4% 3% -1% 5% 6% 1% 

 

4.2 Traffic and cycle counts 

4.2.1 Before and after video cycle counts 

Video cycle counts were undertaken at five different locations across Chichester 
and Horsham to monitor changes in cycling levels as a result of the LSTF cycle 
route infrastructure changes and promotions as shown in Appendices A&B. The 
location at Northgate Chichester, included counts at the five separate junction 
arms that make up the gyratory. Cycle counts were undertaken at most sites 
over 4 days from Wednesday to Saturday from 7am until 7pm18. Table 4.5 
summarises the 12-hour weekday average cycle flows at each of the junctions 
monitored based on 3-days for most locations. 

The overall total count of cyclists for all junctions at Northgate, Chichester (sites 
A-E) has recorded minimal change between the before and after counts, 
although changes in flows between the individual junctions have been recorded. 
It must be noted that the complexity of the cycling movements around 
Northgate, means that despite survey consultants being given the same 
instructions in the flows to be counted at the junction between the before and 
after flows, the fact that different enumerators from different survey consultants 
produced the before and after counts meant there is likely to be a degree of 
human error associated with the results. 

 

 

                                                            
18 Counts at Chichester Northgate were overtaken over an 18 hour period from 6am until midnight however 
12‐hour data is shown here. 
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Table 4.5 Before and after video cycle count 12-hour weekday average flows on sections 
of Chichester and Horsham LSTF cycle routes       

Count location Before counts After counts Difference 
 Dates/count 

coverage 
12-hour 
(7am-7pm) 
Average 
weekday 
daily flow 
across 
junction 

Dates/count 
coverage 

12-hour 
(7am-7pm) 
Average 
weekday 
daily flow 
across 
junction 

 

Chichester 
Northgate Broyle 
Road junction (Site 
A) 

Wednesday 22nd – 
Saturday 25th 
October 2014 

284 Wednesday 21st – 
Saturday 24th 
October 2015 

326 +42 

Chichester 
Northgate 
Oaklands Way 
junction (Site B) 

Wednesday 22nd – 
Saturday 25th 
October 2014 

272 Wednesday 21st – 
Saturday 24th 
October 2015 

301 29 

Chichester 
Northgate North 
Street junction 
(Site C) 

Wednesday 22nd – 
Saturday 25th 
October 2014 

495 Wednesday 21st – 
Saturday 24th 
October 2015 

474 -21 
 

Chichester 
Northgate Orchard 
Street junction 
(Site D) 

Wednesday 22nd – 
Saturday 25th 
October 2014 

294 Wednesday 21st – 
Saturday 24th 
October 2015 

262 -32 

Chichester 
Northgate St Pauls 
Road junction (Site 
E) 

Wednesday 22nd – 
Saturday 25th 
October 2014 

259 
 

Wednesday 21st – 
Saturday 24th 
October 2015 

239 -20 

Northgate 
Junctions 
Summary 

 Flows across 
all junctions: 
1604 

 Flows across 
all junctions:  
1602 

-2 

Chichester North 
Street/North Walls 
(Site F) 

Tuesday 22nd – 
Friday 25th October 
201319 

342 Wednesday 21st – 
Saturday 24th 
October 2015 

421 +79 

Chichester Baffin’s 
Lane cross junction 
(Site G) 

Wednesday 16th- 
Saturday 19th July 
2014 

164 Wednesday 23rd - 
Saturday 26th 
September20 2015 

178 +12 

Horsham County 
Hall North (Site H) 

Wednesday 16th- 
Saturday 19th July 
2014 

23721 Wednesday 23rd - 
Saturday 26th 
September 2015 

204 -33 

Horsham 
Tanbridge House 
School (Site I)22 

Wednesday 16th- 
Saturday 19th July 
2014 

17223 Wednesday 23rd - 
Saturday 26th 
September 2015 

132 -40 

 

4.2.2 Automatic cycle counts 

The County Council also has a series of automatic cycle counters (ACCs) 
installed around Chichester and also one counter in Horsham. One new counter 
was installed on the LSTF cycle route between Chichester railway station and 
Chichester College, whilst one new counter was installed near to Tanbridge 
House School on this section of the LSTF cycle route through Horsham. Within 
Chichester there is a longer established network of broader cycle counters across 
                                                            
19 The before data for this site was collected in 2013, and is based on a 4 day weekday average. 
20 Resource constraints meant that procurement of the follow‐up cycle counts for sites G, H and I had to be 
deferred from June 2015 to September 2015. 
21 This excludes some missing data on Wednesday pm at Site H. 
22 It should be noted that the post‐monitoring data for the Tanbridge House School cannot be compared 
accurately with the before data, as the post‐implementation camera needed to be positioned in a different 
location because of vegetation growth obscuring the original camera location. 
23 This excludes some missing data on Thursday pm at Site I. 
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the city. Appendices A&B show the locations of these counters. Table 4.6 shows 
the 2011 to 2015 daily (7-day) average totals based on monthly averages for all 
sites in Chichester and Horsham, with Table 4.7 showing the breakdown of 
monthly data available for the two sites on the LSTF cycle routes in Chichester 
and Horsham. This date does not indicate any increases in cycling levels as a 
result of the LSTF programme.   

Table 4.6 Automatic cycle count 2011 to 2015 daily average (7-day) totals based on 
monthly averages for all sites in Chichester and Horsham       

Site 2011 2012 2013 2014 2015 
0029 - College to railway station cycle path, Chichester (part of LSTF route) 189 186 
5002 - Cycleway west of Velyn Avenue by park entrance, Chichester  187 177 178 184 174 
5003 - A286 Stockbridge Road cycle way south of railway station, Chichester 96 96 91   
5004 - Chichester Fishbourne Road (eastbound only) 206 197   
5044 - Chichester A259 Fishbourne Road Subway 388 
5005 - North Street south of Guildhall, Chichester 141 140 143 140 130 
5006 - A259 Bognor Rd cycle way east of roundabout, Chichester 133 131 147 174 170 
5045 - Centurion Way, Chichester 91 
0042 - Horsham Hills Farm Road Tesco (part of LSTF route)         144 

 

Table 4.7 Automatic cycle count daily (7-day) monthly average totals for LSTF route 
automatic cycle counters in Chichester and Horsham       

    Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Average 
0029 - 
College to 
railway 
station cycle 
path, 
Chichester 

2013 - - - - - - - 317 336 276 205 145 N/A 
2014 167 161 222 159 224 236 224 196 230 180 154 118 189 
2015 137 145 167 198 189 228 232 212 227 180 185 132 186 

0042 - 
Horsham 
Hills Farm 
Road Tesco 2015 - 97 116 148 151 18024 183 171 169 149 123 101 144 

 

4.2.3 Automatic traffic counts 

Appendix C show the 2011-2015 daily (weekday) average traffic flows based on 
monthly averages for all sites in Chichester and Horsham respectively. The 
locations of these automatic traffic counters (ATCs) are shown in Appendices 
A&B. The statistics show that there was an increase in traffic flows from 2013 to 
2015 across the LSTF funding period in both Chichester and Horsham.  

5. Conclusion 
This report has reviewed the evidence for the outcomes of the £2.46m West 
Sussex Sustainable Travel Towns LSTF programme in Chichester and Horsham 
undertaken from July 2012 to March 2015. The LSTF project was focused on 
tackling congestion in association with journeys to work and school by promoting 

                                                            
24 The new cycling and pedestrian bridge over the A24 between Broadbridge Heath Tesco and Tanbridge House 
School opened in June 2015. 
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travel behaviour change in order to promote economic growth, improve 
accessibility and reduce carbon emissions. 

Physical infrastructure changes focused on improvements to cyclist and 
pedestrian access at Chichester and Horsham railway stations, as well as the 
implementation of new cycling routes through Chichester and Horsham. A 
programme of behaviour change activities was also undertaken focusing on 
journeys to work and school.  

There is no strong evidence from the count data collected that the cycle 
infrastructure interventions resulted in any increases in cycling levels across 
Chichester and Horsham. The results of bespoke monitoring of the behaviour 
change programme suggested that the schools based activities saw the more 
positive outcomes than the workplace focused activities. A number of delivery 
challenges have been identified with the LSTF programme, in particular around 
the constrained programme delivery timing and modest levels of investment 
available for infrastructure changes. 

This report points towards two main conclusions in terms of future sustainable 
transport infrastructure investment. The first conclusion is that design issues 
need to be better addressed up front where future investment is being planned 
to ensure that resulting facilities are not compromised. The report also suggests 
that relatively minor alterations to sustainable transport infrastructure are 
unlikely to result in significant mode shift in the long term. 

In terms of the behaviour change initiatives, the monitoring suggests that school 
related activities have demonstrated the most positive outcomes from the LSTF 
programme. It is recommended that specific behaviour change initiatives are 
focused in locations where there are high quality improvements to the 
sustainable transport infrastructure or the sustainable transport offer being 
provided. Where possible - recognising that funding criteria and short delivery 
time windows may prevent this - it is recommended that these engagement 
activities are carried out after infrastructure improvements have been 
implemented.
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Appendix A Chichester LSTF infrastructure scheme and monitoring 
locations 
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Appendix B Horsham LSTF infrastructure scheme and monitoring locations 
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Appendix C – Chichester and Horsham automatic traffic count 
monitoring data  

Chichester automatic traffic count 2011 to 2015 daily (weekday) average totals based on 
monthly averages 

Location 2011 2012 2013 2014 2015 

Change 
2013 to 

2015 
5029 - Terminus Road 5761 5792 5692 5878 6095 7.1% 

5028 - A259 Via Ravenna 16781 16443 15757 16170 15836 0.5% 

5030 - A286 Stockbridge Road 11958 12085 12162 12297 12291 1.1% 

5133 - A286 Stockbridge 
Birdham Road 11985 11930 11974 12300 12121 1.2% 

5132 - B2201 Stockbridge 
Selsey Road 5385 5165 5081 5389 5723 12.6% 

3901 - B2145 Whyke Road 8180 8017 8017 8402 8683 8.3% 

4971 - B2145 Hunston Road - - 15586 16048 16243 4.2% 

0002 - Quarry Lane - - 4540 4795 4990 9.9% 

5031 - A259 Bognor Road 14926 15144 15227 15349 15500 1.8% 
0003 - A259 Oving Bognor 
Road - - 23877 24099 24294 1.7% 

5032 - B2144 Oving Road 6783 6736 6592 6677 6436 -2.4% 

5283 - A286 St Pancras 14764 14391 14283 14413 14519   
5034 - A285 Westhampnett 
Road 20493 20669 20167 21063 21155 4.9% 

4221 - Westhampnett Staine 
Street 6682 6858 6784 7115 7216 6.4% 

5025 - College Lane 5886 5562 5353 5284 5834 9.0% 

5026 - A286 Broyle Road 11303 11350 11375 11936 11913 4.7% 
5027 - B2178 St Paul's Road 
Somertown 13090 12803 12784 12663 12865 0.6% 

0003 - B2178 St Paul's Road 
near Sherborne Road - - - 10197 10527   

5131 - A286 Orchard Street 15818 15729 15362 15884 15618 1.7% 

5033 - Westgate 5245 5143 5271 5376 5266 -0.1% 

           

Total except 5283 & 0003     201601 206725 208078 3.2% 

  

Horsham automatic traffic count 2011 to 2015 daily (weekday) average totals based on 
monthly averages 

Location 2011 2012 2013 2014 2015 

Change 
2013 to 

2015 

5019 - A281 Brighton Road 10994 10428 11647 11793 11631 -0.1% 

5024 - B2195 Harwood Road 10957 10193 10233 10762 10965 7.1% 

5020 - King's Road 9154 9125 9046 8851 8683 -4.0% 

5021 - B2237 Warnham Road 15030 15103 15716 15743 16317 3.8% 

5023 - B2237 Worthing Road 13636 13587 13723 13821 14289 4.1% 

5022 - A281 Guildford Road 14696 14339 14776 15378 14952 1.2% 

    

Total 74467 72775 75141 76348 76837 2.3% 
 


