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The Communities and Public Protection directorate has a key role to play in 
making this happen.

Our Ambition For The Future
• All children and young people should be given the best start in life so they can reach their full potential.
• Children should be ready for school when the time comes and young people should be ready for work 

when they leave education or training.
• People should be able to remain independent for longer in later life, maintaining their health and 

wellbeing.
• Road, rail and air transport links should be reliable, so that residents and businesses are supported and 

economic growth is sustained.

THE BIGGER 
PICTURE
West Sussex County Council has set out a clear 
plan of what it wants the county to look like in � ve 
years’ time – this is the Future West Sussex Vision. 
The Council’s vision is of strong, vibrant communities. 
That is why helping people to help themselves, and 
each other, is at the heart of everything we do.

We will be here to help people through 
di�  culties, when they need it, and want 
to support and encourage everyone to 
strive to achieve their aspirations.

We want to make sure we focus our energies 
and resources on the areas we believe make the 
biggest di� erence to the lives of our residents 
and have the biggest impact on our county.

To view our priority outcomes within 
the Future West Sussex Plan please visit 
www.westsussex.gov.uk and search 
‘Future West Sussex’
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The Communities and Public Protection 
directorate wants to ensure those 
people are more than just residents 
or employees, but members of safe, 
strong and resilient communities.
The directorate brings together a range of skills, 
backgrounds and experience that we believe 
can help support that aim across the county.

West Sussex Fire and Rescue Service is at the heart 
of the directorate. It is a service well-known for 
its emergency response. It will always be there 
in times of need but, for some years now, the 
service has changed its focus to work more on 
prevention and protection, rather than just a blue-
light rescue operation when things go wrong.

That approach is indicative of the whole of the 
new directorate. Fire and rescue teams work 
alongside community professionals, Resilience and 
Emergency sta�  and Trading Standards colleagues.

It’s a blend of teams working together with 
the communities we serve to ensure we can, 

jointly, deliver the best service possible. Helping 
everyone, from the young to the old; from 
small businesses to major employers, prosper 
in a safe and productive environment.

This guide will help you see how we are already 
making a di� erence – and how, together, we can 
make West Sussex an even greater place to be. 

We’re already expanding the type of work we 
do, and the range of organisations we work 
with. You may have other ideas to help us 
support strong and vibrant communities. If 
so, please don’t hesitate to get in touch.

Sean Ruth
Executive Director Communities 
and Public Protection and 
Chief Fire O�  cer

Introduction 
West Sussex is a great place to live and
work. More than 800,000 people call 
West Sussex home and our population 
is growing – by nearly seven per cent 
over the last decade or so.
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Keeping Communities Safe
Start of Life

We want to make West Sussex 
a safer place for everyone, so 
we work hard to protect people 
and to prevent emergencies, 
rather than just responding 
when, sadly, it can be too late.

For the very youngest members 
of the community our schools 
education o�  cer, and local � re 
crews, deliver education from 
primary school age upwards.

We have a valuable role to play 
in teaching children about � re 
prevention and road safety but 

we also want to use � re� ghters 
as positive role models. Working 
with partners we aim to tackle 
wider social issues, diverting 
young people from anti-social 
behaviour and helping them to 
make a positive contribution 
to their communities. 

In the future we hope the 
health and � tness levels of 
our teams can inspire children 
to think about their own 
diet and exercise needs.

We are already leading the way in 
the classroom, having developed 

specialist learning materials with 
an education adviser, to ensure 
children can actively join in the 
lessons we run and retain the 
information we share with them.

At the same time, we are seeing 
a growing number of referrals 
to our Firewise programme, 
which can help young people 
understand the consequences 
of experimenting with � res. 
This work grew from 33 visits 
between April 2013 and 
March 2014, to as many as ten 
referrals a month last year.
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It can be di�  cult to clearly communicate the di� erence some of our education work can make. 
So it is probably best left to one grateful family, in their own words:
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Last year we: 
Visited 313 schools, 
giving us contact with 
nearly 12,000 pupils

Reached 1,363 
pupils through Junior 
Citizen events

Saw 55 pupils across fi ve 
Princes Trust schemes

Worked with 100 
students on eight 
FireBreak courses

Carried out 33 
Firewise visits

NINE young people from Worthing and Shoreham beam with pride after successfully 
completing a week-long FireBreak course at Shoreham Fire Station. During the course the 
students work side by side with � re� ghters on a structured programme of classroom workshops 
and practical activities. FireBreak is aimed at 12 to 14-year-olds and promotes a culture of safety 
and community awareness, actively encouraging students to become positive role models.
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We want to make West Sussex a safer place for 
everyone – that’s why we work hard to prevent 
emergencies from happening in the � rst place.

Between 2001 and 2011 the population of 
over 65s and over 85s in the county grew 
by 13,750 and 3,437 respectively.

Not all people within those age ranges will be 
vulnerable but, in West Sussex, most people 
a� ected by � res are over 65 and live alone.

Mobility, sensory di�  culties, reluctance to seek 
advice and living conditions can all increase risk.

That’s why we work with our partners to protect 
vulnerable people from � re and to help them 
to continue living safely in their own homes.

The � re service is often viewed di� erently to 
other agencies, giving � re� ghters access to 
some people who might be reluctant to engage 
with other o�  cials. Where we can’t directly 
help someone we see our role as a key to open 
doors to other bodies that can step in.

Our safeguarding training programme, introduced 
for frontline sta� , helped us identify 450 people in 
2013/14 who we referred for much-needed support.

These included a blind 85-year-old and immobile 
95-year-old, both living alone in their own homes, 
with no care support and without the attendance 
allowance bene� ts they were entitled to.

We also came across numerous people with 
dementia, living in shocking conditions, 
without the support of family or friends.

We withdrew 256 unsafe electric blankets from 
use and, thanks to the support of a sponsor, we 
were able to supply vouchers for replacements. 
Evaluation of our home safety visits showed 
that, three months after our visit, 68 per cent 

of people had changed their behaviour to 
improve their safety, and 91 per cent felt safer.

Our community � re safety o�  cers are 
trained to spot and reduce some of the most 
common � re risks, like carelessly discarded 
cigarettes, overloaded electrical sockets and 
unsafe cooking or heating behaviours.

They can install specialist � re protection monitors, 
for those who would have di�  culty responding 
to a normal smoke alarm. These can include 
vibrating pillows for the hard of hearing, or 
radio-linked alarms that connect to an operator 
at a community alarm monitoring service.

Keeping Communities Safe
Later Life

Last year we: 
Carried out 5,499 home fi re safety 
checks, 3787 of which were to high 
risk households.

Installed 2,903 Telecare-linked 
smoke alarms.

Fitted 228 specialist alarms for 
residents with hearing di�  culties.
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Over 65s at Age UK’s Lifestyle Centre in Lyon Street, Bognor, ensured cooking safety was on 
the menu when they were visited by local � re� ghters. Around two thirds of accidental house 
� res in West Sussex start in the kitchen, with many caused by careless or unattended cooking. 
Passing on advice on how to reduce risks is a key part of the � re service’s prevention role. 

Weather Wellbeing
Departments across the county council worked 
together to produce and distribute Winter 
Warmth packs as part of Cold Homes Week. 

Free packs with winter essentials, including 
hats, hand-warmers and blankets, were 
handed out across West Sussex to people 
who needed help to stay warm.

The packs also included insulated mugs 
and warm socks, along with practical advice 
about staying warm and energy e�  ciency.

Weather Wellbeing: Winter Warmth was a joint 
project between the council’s Public Health 
team, West Sussex Fire & Rescue Service 
and the Sustainable Energy Partnership.
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WSFRS works with businesses 
across the county to help them 
keep their customers, sta�  and 
our crews as safe as possible.

In the very worst scenarios we 
can act as enforcers to make 
companies comply with their 
responsibilities. However, our 
preference is always to advise 
and audit to help businesses 
do the right thing, rather 
than making them act.

We work with organisations to 
increase their understanding 
of � re safety regulations 

and help them comply with 
their legal responsibilities. 

We produce targeted � re safety 
literature, host education events 
and o� er face to face guidance.

We have developed a risk-
based approach to � re safety 
audits to ensure we target 
our resources e� ectively 
and prioritise inspections.

Audits are a thorough 
examination of premises to 
establish how well they are 
managing � re safety and can 
include checking adequate 

� re safety and warning 
systems are in place.

Where signi� cant breaches of 
� re safety legislation do occur 
we will issue formal enforcement 
notices and seek to prosecute 
wilful disregard for public safety.

Keeping Communities Safe
The Economy
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Last year we: 
Carried out 1,024 satisfactory 
fi re safety audits

Issued 444 informal notifi cations

Served three enforcement notices

This work helped avoid the 
need for any prosecutions.

FIREFIGHTERS shared safety tips with sta�  at one of the county’s biggest employers.  A team 
from Littlehampton Fire Station, in Maltravers Road, spent a day at the Body Shop’s UK 
headquarters, in Watersmead Park, to pass on advice about � re safety at home and at work.

CASE STUDY
Crawley � re� ghters were called out to an 
Automatic Fire Alarm at a company providing 
medical equipment for home use by patients.

The alarm was false but the crew spoke 
to sta�  about their work and identi� ed a 
signi� cant, but previously unidenti� ed � re 
risk, to clients using their concentrated 
liquid oxygen cylinders in their homes.

As a result of the visit, and further research 
into the issue, crews will be provided with 
important information about the product and 
patients using it will receive a special home � re 
safety check, to ensure they are aware of the 
risks and know how to avoid any problems.

We produce targeted fi re 
safety literature, host 
education events and o� er 
face to face guidance
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Safe and e�  cient transport systems are 
critical to support the local economy.
A key part of our role is trying to reduce the risks 
to drivers, whatever their age or experience.

A huge amount of work has been carried out 
to improve the safety of vehicles, and roads, 
but, sadly, tra�  c collisions still happen.

Statistically, the groups most at risk of 
being killed or seriously injured are:

• Young drivers, between the ages of 16 and 24
• Older drivers, over the age of 65
• Motorcycle riders

As a � re and rescue service we deal with the 
consequences of RTCs on a daily basis, so we 
work closely with our regional and national 
road safety partners in a bid to drive down 
the number of collisions, and the severity of 
the consequences when they do occur.

One of the key local road safety collaborations is 
the Sussex Safer Roads Partnership (SSRP), which 
includes Sussex Police, East and West Sussex Fire 
& Rescue Services, the Highways Agency, ESCC, 
WSCC and Brighton and Hove City Council.

Our hard-hitting roadshow, Safe Drive Stay Alive, 
has been seen by thousands of students, giving 
them an awareness of how their actions and 
behaviour can a� ect them and their passengers. 

The stage production combines narrative � lm 
footage of a group of students whose journey 
ends in tragedy, supported by real life stories 
brought bravely to the stage by people whose 
lives have been changed forever by a car crash.

Whilst young driver forms just 25 per cent of 
the population they make up 45 per cent of 
those killed or seriously injured on roads.

Keeping the county moving
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Working 
together
We have experts with 
all sorts of backgrounds 
and experience – from 
planners and emergency 
teams to community 
development specialists.

We want to ensure everyone 
has the opportunity to 
live their lives to the full, 
particularly those who 
need a little extra support.

The best way to do this is to 
work hand-in-hand with the 
communities we serve and 
by constantly reviewing 
how we can achieve the 
best results for everyone. 

The work of the fi re service 
has already changed to 
focus more on prevention 
than providing an 
emergency response when 
things do go wrong.

Here’s how the work 
we have carried out in 
one area has started to 
make a di� erence.

Helping our rural communities 
Our Technical Rescue Unit (TRU) is regarded around 
the world for the expertise it can provide in the 
aftermath of natural disasters.
But closer to home the team’s specialist skills are 
used on a daily basis and their role is particularly 
important in supporting rural communities.

As well as helping with international search and rescue 
missions the team is fully trained to carry out urban search and 
rescue, rope rescue, water rescue and large animal rescue.

That means its work can be as varied as evacuating people 
from � ooded sites one day, lifting a cow out of a ditch the 
next or, as pictured, helping this pony back on to dry land 
after it became trapped in a river near Billingshurst.

TRU Manager St.John Stanley said: “The principals of lifting and 
moving a � fteen tonne tracked vehicle o�  of a casualty are the same 
as lifting a cow out of a ditch, or a horse out of a swimming pool. 

“We have a broad range of technical skills to support all of 
the communities we serve in West Sussex but we have also 
had to increase our knowledge in particular areas, like animal 
behaviour, because of the types of incident we are called to.”

Since the team was formed in 2006 it has played a key role in 
international search and rescue missions in Indonesia, Haiti, New 
Zealand, Japan and Bosnia. Its most recent overseas deployment 
was following the devastating earthquake in Nepal.

As well as providing vital humanitarian support, international 
missions allow the team to develop and test vital skills. St.John 
said: “In West Sussex, we are regarded around the world for the 
way we run logistics. Those skills, and the search and rescue 
skills we use, are vital when an incident happens here.”
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Steve’s follow-up conversations 
with the man, in his 50s, 
established he was isolated and 
facing Christmas home alone. As 
a result, he put him in touch with 
a group of residents he had given 
safety talks to, who arranged 
to transport him to a Christmas 
lunch they were putting on.

Encouraging residents to work 
together in other ways has also 
helped groups help themselves.

Steve said: “We had been called 
out to people stuck in a broken 
lift in one block of � ats six times 
in two weeks. The management 
company responsible did go out 
and resolve the problem, but we 
were trying to persuade them 
to do a more thorough repair.

“We went out again and there 
was a young mum downstairs 
trying to get in with two young 
children, and an elderly lady 
on the top � oor who had 
just struggled up with all her 
shopping. When we got everyone 
out of the lift safely we got 
them all together and said they 
needed to share numbers and 
start talking to help each other 
out. We suggested if they all 
sat down over a co� ee they 
could work out what their issues 
were and form an organised 
group that the management 
company would take notice of.

“It worked.”

Watch Manager Steve 
Phillips can bring to life 
the bene� ts of working 
with partners to prevent 
incidents from happening.

While keen to stress he is not 
alone in the type of work he has 
been carrying out in Crawley, he 
can demonstrate how thinking 
beyond an incident ‘call out’ can 
help individuals, and the wider 
community, stay safe at home.

He has helped identify practical 
ways of supporting hoarders, 
who present a huge � re risk to 
themselves and their neighbours; 
encouraged residents to group 
together to tackle problems, 
and identi� ed previously un-
� agged risks from some types 
of medical equipment.

Steve said: “It isn’t just me doing 
this kind of thing – there is 
some fantastic work happening 

across our stations – but we 
need to make more people 
aware of a lot of the stu�  
going on behind the scenes.

“We had a call to a small 
saucepan � re and when we got 
there it was obvious the guy 
was a hoarder. He was pretty 
much living in his armchair 
surrounded, � oor to ceiling, by 
bags and bags, and boxes and 
boxes, of all his stu� , with just 
a narrow walkway to the TV.

“If that had gone up it would 
have been a huge risk, not just 
to him but his neighbours, and 
he would have had a very limited 
passage out of the house.

“I started talking to him and 
he told me social services had 
identi� ed him as a hoarder. When 
I asked about his progress in 
sorting things out he explained 
he had been trying, but lost 
interest when the binmen 
wouldn’t take away the stu�  
he had put out. When I looked 
at where this was being stored 
it was obvious it was because 
it wasn’t just in the bin, how 
they like to collect it.

“So we went to the tip and 
talked to them about producing 
a list of hoarders so that, when 
people known to have issues 
put rubbish out, it was taken 
away, even if there was more 
than could be kept in a bin.”

It’s just what we do…
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West Sussex Trading Standards works to 
protect communities and support local 
businesses by identifying undesirable 
and illegal trading activity.
Trading Standards is a key part of the Communities 
and Public Protection Directorate as so much 
of its work is linked to the prevention, and 
emergency response, activities of other teams.

For example, � re risks from counterfeit 
goods or illicit cigarettes, and critical road 
safety risks from illegal child car seats.

Particular areas of concern include: 

• The supply of illicit tobacco and alcohol 
• Traders calling on vulnerable residents to 

o� er home improvement services, such as 
gardening, roo� ng and driveway work. 

• Home working scams 

• Exploitation of vulnerable residents sold over-
priced or mis-described goods or services 

• Traders supplying age restricted 
products e.g. tobacco, alcohol, knives 
or � reworks, to young persons 

• Illegal money lending activity - ‘loan sharking’ 
• Scam mail targeting vunerable residents 
• The supply of counterfeit goods 
• Food and drink fraud, including � sh or 

animal species substitution, such as cheap 
white � sh sold as expensive Cod or imported 
meat being sold as local produce. 

Recent success stories include the seizure of 
1,500 illegal cigarettes, and 130 pouches of 
loose tobacco, on a raid in Worthing – some of 
the cigarettes were of a type linked to a house 
� re in Lincolnshire, in which one person died.

Trading Standards

This detection dog helped � nd counterfeit tobacco and cigarettes worth around £2,000 from a 
vehicle repairer in Crawley.
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The raid followed earlier raids in Littlehampton,
Bognor and Worthing, all discovered with
the help of a specially trained sni� er dog.

In Worthing, o�  cers directly intervened with 
a doorstep trader on behalf of a vulnerable 
Worthing pensioner who was being charged 
an excessive £10,000 for poor quality work. 

In another case they supported an 87-year-old 
Horsham resident who was being charged £4,600 
for some exterior work to his property. As a result, 
no monies were paid, but they also established the 
victim had already paid £14,000 for some roof work. 

O�  cers regularly take time to visit targets of
scam mail. They found one victim who had
been spending around £1,000 a year over
ten years responding to various scams. He
has now stopped after receiving advice.

Trading Standards sta�  have started
training postal delivery sta� , initially at the
Worthing sorting o�  ce, on scam mail. This
has � agged up a number of victims, who
have been visited for support and advice.

Another success story that received national
attention was the discovery of lethal children’s
car seats being sold online. Trading Standards
intervened after a complaint from a purchaser
in West Sussex. Examinations showed they
were death traps and Amazon worked to
remove all similar products from its listings.

Pictured above is a collection of ‘Good Luck Talismans’ 
bought by a victim of clairvoyant scams at between 
£20 and £40 per item over a number of years.

Trading Standards has a wide-ranging 
role providing vital support and protection 
for the communities of West Sussex. 

Key activities include:

START OF LIFE
 Assisting Public Health in protecting 
the long term health of residents.

 Disrupting the supply of cheap illicit, 
uncontrolled alcohol and tobacco.

 Ensuring age-restricted products are not 
made available to young people.

 Using consumer safety legislation to 
disrupt the supply of legal highs.

ECONOMY
 Supporting economic growth by ensuring 
a fair, responsible and competitive trading 
environment in which businesses have 
the con� dence to invest and grow.

 Supporting businesses with regulatory 
compliance advice and guidance.

 Running the Buy With Con� dence Trader 
Assurance Scheme - 325 local businesses 
are ‘Trading Standards Approved’.

 Ensuring food is safe and is accurately described.
 Protecting the rural economy from animal 
disease outbreaks by preventative and 
enforcement work with farmers.

 Protecting consumers and safeguarding 
businesses by enforcing consumer and 
business protection legislation.

LATER LIFE
 Protecting vulnerable members of the 
community from becoming victims of 
doorstep crime, mass marketing 
fraud and predatory trading.

 Working with Adult Social Services 
on intervention strategies.

 Supporting 474 victims over the last year.
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The Resilience and Emergencies team 
works with communities across the county 
to ensure there is capacity and capability 
to respond when hazards, incidents 
or disruption to normal life occur.
The team also works across the council to ensure 
every department is prepared to deal with 
emergencies, which could be anything from 
small localised incidents through to large-scale 
major events a� ecting the whole county.

As part of its role the team also:

• plays a key role with the Sussex Resilience 
Forum, to ensure all emergency services, 
local authorities and other important 
service providers can work well together 

• works with emergency planning 
and safety advisory groups from 
district and borough councils 

• develops training and emergency exercises  
• coordinates the Council’s response 

during an emergency or disruption 
and supports critical services 

• ensures that business recovery is as swift 
as possible after any major event. 

By planning, preparing and testing resources 
for a wide range of possible incidents it aims to 
limit the impacts when emergencies do occur.

The team supports communities to ensure 
they are best placed to help themselves, and 
can safeguard the most vulnerable, when 
everyday life is disrupted, or put at risk, and 
aims to ensure the county council’s own work 
can carry on as close to normal as possible.

Some of the team’s work is covered by statute 
but in other areas it is leading the way.

For example, the West Sussex team is working with 
schools to support the development and review 
of their emergency plans. They provide a package 
of support, including anything from reviewing 
the arrangements they have in place to dealing 
with various types of incident, exercising key 
teams and testing their emergency response. This 
could include extreme events, such as managing 
the impacts of a coach crash on a school trip, to 
more routine events, like emergency closures. 

Similar support is available to care homes, 
who can work from a template emergency 
plan and receive additional support, training 
and testing of what they produce. This work is 
already undertaken with county council and 
WSCC commissioned care providers but is 
now broadening out to the private sector. 

Partnership working is critical for the team, not 
just with district and borough councils but also 
with the voluntary sector. This includes working 
closely with the Red Cross when their trained 
volunteers and specialist vehicles have been 
used to evacuate care homes during � oods.

Another voluntary sector partnership involves 
Churches Together, who have helped with the 
repatriation of people through Gatwick Airport, 
the country’s designated airport to receive British 
Nationals following emergency evacuations. In 
recent years � ights out of Gaza and Libya have 
resulted in large numbers of people needing help 
and support. The county council has been able 
to provide emergency accommodation while 
Churches Together has provided emotional support 
and practical help with things like clothing. 

Ensuring communities 
are always ready
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The RET team has also worked with the Sussex 4x4 
Response group, who  provide transport during 
poor weather – for example taking social workers 
to clients who can’t be reached or transporting 
residents to medical appointments. A similar 
arrangement is in place with a radio users group.

To help communities prepare for the increased 
likelihood of severe wet weather a number of 
Flood Action Groups have been set up. These 
involve bringing together groups of residents and 
communities to share � ood risk information and 
to support them in drawing up their own local 
� ood plans, providing training, where appropriate, 
to help the community mitigate the risks. 

The groups look at all of the issues, locally 
and across the county, to help them 
prioritise what can be done in each area 
and who that work should be done by. 

The team takes a preventative approach to minimise 
the risk of properties � ooding. They have been 
working with more than 100 properties, which 
have been properly assessed with permanent 
engineering solutions, like � ood boards, one-way 

water valves in the property and air bricks. This 
work is aimed at helping home owners and other 
interested parties, like insurance companies, see 
the value and bene� ts of proper prevention work.

A network of local Flood Action Groups have 
now been brought together in a proper forum, 
looking at issues right across West Sussex, and 
two members of the forum have been given a 
voice on the county’s Strategic Flood Risk Board, 
which is working on long term solutions and 
investment to protect homes and businesses.

Younger residents are also being encouraged to 
think about supporting their own communities 
through work being carried out with cadet and 
scout groups, and with Junior Neighbourhood 
Watch, through the Duke of Cornwall scheme.

Pilot community resilience hubs are also 
being trialled – one urban, one rural and one 
coastal – to provide a place of safety and refuge 
for the community but also a hub where the 
community can access tools and resources, 
like sandbags during a � ood risk or snow 
shovels during severe winter weather.
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The Communities Directorate 
supports communities 
to recognise their own 
strengths and skills to act on 
the things they care about 
and want to change.

The aim is to make visible, value 
and use the skills knowledge, 
connections and potential 
in every community.

Building strong relationships and 
social networks allows people to 
help one another, lobby together 
for change with a stronger 
voice, achieve together and 
share skills. People with strong 
relationships and connections 
also have lower mortality rates 
and better health outcomes than 
those who are isolated or have 
poorer social relationships.

The directorate wants to 
encourage people to come 
together to discover common 
interests and share their 
knowledge, experience and skills.

This summer, because of the 
work of our team, there will be 
more Big Lunches across West 
Sussex. These support people to 
join together to have lunch in a 
simple act of fun, friendship and 
community. Some of the lunches 
have a speci� c purpose, such as 
an intergenerational theme of 
younger people making lunch 
for older people in Sompting, or 
helping residents of new estates 

to come together in Horsham. 
And some will be just for fun, 
like the group in Haywards 
Heath who will have a “bake 
o� ” with their neighbours.

 Whatever the purpose, all of 
these activities are a platform 
to creating stronger, safer, 
more resilient communities.

 Our Community Development 
sta�  also work to help 
communities to unlock the 
assets that they have available 
to them. For example, in East 
Grinstead Town Think Family 
Neighbourhood area, sta�  led the 
development of a partnership of 
local organisations to promote 
initiatives on the theme of “asset 
swapping”. This led to Swap Shop 
events, where local residents 
swapped unwanted items, 
shared stories and made informal 
agreements with each other 
about sharing and swapping 
skills. Partner organisations 
also attended the events to 
o� er support to local residents. 
This resulted in proposals for 
a community allotment that is 
now being developed,  snow 
clearance pledges, looking 
after elderly neighbours 
over winter and swapping 
food for Christmas dinner.

This work helps to develop 
trust between neighbours, 
contributes to health outcomes 

and improves cohesion and 
a sense of community.

We will continue to support 
communities build on their 
strengths so they can address the 
issues that matter to them and 
help to look after each other and 
the places they live and work in.

Supporting Communities 
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Working in 
Partnership
We collaborate with a wide range of 
agencies to reduce crime and protect 
vulnerable individuals across the county.

The Hate Incident Support Service (HISS) 
in West Sussex is an example of this multi-
agency work, providing a casework and 
support service to members of the public 
who have experienced a racist, homophobic, 
transphobic or disablist incident.

Commissioned by West Sussex County 
Council, and managed by Victim Support 
Sussex, the service provides free, confi dential, 
emotional and practical support to all victims, 
whatever the severity of the incident.

You can report whether you are a 
victim, witness, or third party who 
has become aware of an incident.

SussexHateIncidentReport@
victimsupport.org.uk 
0845 0751 021 (calls charged at local rate)
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The Communities and Public Protection Directorate 
is responsible for managing the hugely successful 
Members’ Big Society Fund on behalf of the County 
Councillors of West Sussex. 

The fund, now entering its 5th year, provides 
signi� cant � nancial support to projects proposed 
and owned by local people, and supported by their 
local councillor. 

Any schemes of lasting bene� t to the local 
community will be considered.

Our diverse range of success stories has included:

• Providing money for IT equipment to help people 
learn computer skills

• Materials for refurbishing local buildings for 
community use

• Kitchen equipment for community cafes

• Helping to build skatepark ramps
• Restoring scout huts, facilities for tourist 

attractions, play equipment and fences
• Access ramps for the disabled
• An electric power supply for public events

 The list is endless but the projects all have one 
thing in common...each has been fuelled by the 
energy and enthusiasm of local people who feel 
passionate about their lives, the lives of their 
families, friends and neighbours, and their desire to 
make their neighbourhood a better, more attractive 
and vibrant place to live, work and visit.

If you want to know more please look at the County 
Council web page: www.westsussex.gov.uk/MBSF 
or contact your local County Council Member

Your local councillors, supported by 
their local Community O�  cers, are 
looking for ideas that help the money 
available go a long way.  Your local 
councillor can apply on your behalf for 
amounts from £2,000 up to £25,000 to 
help you to deliver your project if it is:
• of signi� cance to your local community, 

or to West Sussex as a whole
• sustainable and of lasting bene� t and
• consistent with the County Council’s 

aims and objectives in respect of 
giving children and young people 
the best start in life, growing and 
sustaining a strong local economy, 
and helping people in later life to 
live independently for longer.
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West Sussex Fire & Rescue 
Service is working to 
maximise the bene� ts of new 
technologies, and to adopt 
more � exible ways of working, 
to better meet the needs of the 
county – now and in the future.

The service’s Future Fire & 
Rescue (FFR) programme has 
been designed to help meet 
the challenges of reductions 
in Government grant funding 
– but FFR is not just about the 
operating budget. It is about 
developing and delivering 
services that meet the needs of 
local people for years to come.

There are changing expectations 
and demands on � re and rescue 
services – for example, the 
number of emergency calls we 
receive has reduced thanks, in 
part, to the prevention work 
carried out by � re� ghters and 
community safety teams.

We want this reduction in risk 
to continue as we work even 
more closely with partners 
and communities to provide 
coordinated services and by 
targeting our resources towards 
the most vulnerable groups.

And as risks change we will 
manage our resources to 
provide the best response 
possible – like investing in more 
equipment to deal with the 
increased instances of � ooding.

Pictured on the right is our new 
Aerial Ladder Platform (ALP) 
based at Worthing Fire Station.

Its rear wheel steering, and 
a smaller chassis and jacking 
system, mean the new ALP 
is more manoeuvrable than 
the old appliance, which had 
been in service for 17 years.

It can be used on narrower roads 
and in more con� ned spaces, and 
its rescue cage allows stretchers 
to be loaded more quickly and 
easily for casualty safety. 

The Vema 32F Series cost 
£600,000 and is expected to 
stay in service until 2030.

New � re� ghting technologies 
will also be deployed on some 
of our 4x4 vehicles, to ensure 
we have the best equipment 
possible to tackle incidents that 
are di�  cult to access, or where 
the � rst crew at an incident 
require additional support.

New technologies

This is the improved water spray from the 
new fi re engines working from Midhurst, 
Crawley and Worthing from May 2015.

The appliances have a number of 
new features, which will give greater 
e�  ciency and safety when crews 
are dealing with incidents.

Making the best use of new technology 
is a key element of our new ways of 
working as part of Future Fire & Rescue.

NEW IMPROVED WATER SPRAY
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Community clean-up
Neighbours joined forced for the day to carry out a community clean-up on The 
Needles estate in Horsham.

Working together to 
make a di� erence 

As part of our Think Family 
Neighbourhoods initiative The 
Needles estate in Horsham 
was surveyed to gain an 
understanding about what 
mattered to the people living 
there and what issues concerned 
them in their local area.

A high proportion of those 
surveyed raised concerns about 
the rubbish and dog fouling 
in the area, so a community 
clean-up day was organised 
to coincide with a national 
campaign called the Big Tidy Up.

Children and adults living 
in the area were joined by 

council sta� , police, cadets 
and housing association sta�  
for the day of action. Their 
combined e� orts removed up 
to 50 large sacks of rubbish 
from the area, along with bigger 
items including a TV, shopping 
trolley and a locked safe.

Another positive outcome from 
the day included a number of 
individuals expressing an interest 
in becoming community litter 
wardens. This will ensure the 
community can continue to 
help keep their local area tidy 
and in� uence others in the 
community to do the same.
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Digging deep
This group of volunteer rangers were 
part of a real team e� ort to build steps to 
provide access to a Public Right of Way.
Initial work on the project, at Singleton, 
was carried out by a group of o�  ce-based 
sta�  as part of a team-building day.

Volunteer rangers, who regularly give up their 
time to support such projects, returned later 
to carry out the next stage of work, which 
was completed over a further three days. 

The steps help ensure as many people 
as possible can access some of West 
Sussex’s most beautiful countryside.



www.westsussex.gov.uk/� re-emergencies-and-crime

24 Communities and Public Protection  |  Supporting communities to become safe, strong and resilient

Contacting us
 Phone

 � 01243 752449

 Email
 � sean.ruth@westsussex.gov.uk

 Website
 � www.westsussex.gov.uk/  

 � re-emergencies-and-crime

This is just a small sample of some of the 
fantastic initiatives being carried out to help 
communities aspire and achieve for the bene� t 
of everyone. We hope this has helped inspire 
you with even more ideas of how, together, 
we can help neighbourhoods right across 
West Sussex become safer, stronger and more 
resilient. If you would like to get involved please 
contact Sean Ruth on the details opposite.

www.westsussex.gov.uk WS31136 05.15


