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West Sussex 
Learning Disability Partnership Board 

9th December 2021 (Zoom Meeting) 
 

 
 
 
 
 
Who came*: 

Andrew Walker – Self Advocate (Co-Chair) 
Mike Smith – WSCC Commissioning Officer  
Lisa Loveman – WSCC Commissioning Manager 
Casper Beade Rioseco – Co-production Manager, Aldingbourne Trust 
Harriet Wilson – Team Leader, Impact Advocacy 
Debbie Elleston – Impact Advocacy Supporter Speakabout 
Liz Holmes – Impact Advocacy People Come First 
Daniel Arundel – Self Advocate Voice Self Advocacy Group 
Chris Button – Self Advocate Speakabout Self Advocacy Group 
Ron Little – Self Advocate Speakup Self Advocacy Group 
Boba Rangelov – Project Manager, Surrey & Sussex Cancer Alliance 
Hollie Ferrie – BSL Interpreter 
Sarah Maynard – BSL Interpreter 
Sue Cousens – Health Facilitation Team 
Lyndsey Brayfield – DWP, Job Centre Plus 
Faye Delaney - Impact Advocacy Supporter 
Anita Beverton – Regional Manager, Southdown Housing 
Jolene Marchant – The Rowans Day Service 

Guests: 
Steve Doole – Transport Lead, WSCC - Presenter 
Ruth Davis – Principal Librarian, WSCC – Presenter 
Emma Munn - Stagecoach Buses 
Mike Armitage - Stagecoach Buses 
Apologies: 
Amanda Jupp – Cabinet Member Adults Services (Co-Chair) 
Angela Hatcher – Public Involvement, Sussex NHS Commissioners 
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Tim Claydon – DEA Lead Coastal, DWP 

 Introduction 

Andrew and Mike welcomed everyone and 
went through how the online meeting will 
work. 

The theme for the meeting was ‘Community 
Life’. This is a priority area in the boards 
workplan 2021-2023.  

The meeting focussed on 2 things (1) public 
transport and (2) finding information.  

The focus will help us think about ‘feeling 
confident about using the community’. 

 
 Self-advocate film about bus travel 

Link to film 

Self-advocates recommend: 

• Announcements which tell you the next 
stop. 

• Well trained drivers who are disability 
aware, helpful, friendly, and patient. 

• Better accessibility especially getting 
on and off the bus and room for 
wheelchair to move around. 

• Bus stop information about when the 
next bus will arrive and where it is 
going. 

• Easy to read timetables available in 
large print. 

Self-advocates have a ‘Bus Report’ form. 
This form gives feedback on the bus service 
and can be sent to email contacts at Metro, 
Brighton and Hove Buses, Stagecoach, or 
Compass. 

 

 

 

 

 

 

 

https://youtu.be/N1aULXlTy8s
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 Bus Service Plan 

Presenter – Steve Doole 

• Link to slides 
• Link to breakout group notes 

Government is investing in improving bus 
travel. Some things have been decided at a 
national level. For example, money given to 
bus companies to buy new fleets of buses 
that are ‘greener’. 

West Sussex County Council is a ‘Transport 
Authority’. The Council is writing a Bus Plan 
and bidding for ‘Bus Back Better’ funding. 

Most bus companies do not have a contract. 
New funding will help private bus companies 
to bring improvements and work with the 
Council. 

Delivering the plan will be dependent on 
getting the funding.  

The plan says: 
• More routes close to where people live 

- extending 40 routes and times buses 
run, change 5 rural routes to ‘Dial-a-
ride’ type of service. 

• Joining up the bus network. 
• Reducing the number of buses that 

don’t turn up - faster control systems, 
which means traffic lights and road 
systems allow buses to go first. 

• Adding CCTV to improve safety. 
• Reducing prices for 16–19-year-olds. 
• Better timetables, for example, in 

London the information at stops is 
clearer and there is a map to show you 
where you are. 

 

 

 

 

 

 

http://www2.westsussex.gov.uk/caf/LDPB/bus_slides.pdf
http://www2.westsussex.gov.uk/caf/LDPB/bus_transport_breakout_group.pdf
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• Clear the obstructions on the 
pavements. This will take 3 years to 
complete. 

• Double ‘real-time’ information from 
300 stops to 600 stops. 

• There is already a law saying new 
buses must have announcements. The 
plan will put this in older buses as well. 

Brighton and Hove Buses have very good 
driver training which has had national 
recognition. Need to look at how this can be 
copied across bus companies. 

Steve would like to know who can represent 
bus users. He wants to set-up a focus group 
with one person from each area. 

Key points from breakout rooms: 

• Driver training is very important and 
should be in the plan. Powerful 
Trainers and other self-advocates with 
lived experience can help with 
delivering training.  

• Stamping out ‘bullying’ on buses. 
Some people do not want to travel at 
times when school children on board. 

• Understanding the needs of deaf 
people. 

• Having confidence in using the bus. For 
example, confident it will turn-up, 
shorter gaps between buses, 
somewhere dry to sit whilst waiting, 
and able to get on and off safely with 
accessibility needs. 

• Support staff help people with travel 
training. Can they travel using the 
companion card? 
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 Finding information 

Presenter – Ruth Davis 

• Link to slides 
• Link to breakout group notes 

There are 36 libraries in West Sussex. 
Libraries are back to pre-covid opening 
hours. Libraries are free to use community 
spaces and are not just about books.  

Over 300 staff work in the library service 
and they are welcoming to all. You can ask 
them about any kind of information and if 
they don’t have it, they can signpost you. 

As well as face-to-face, you can telephone 
or use online services. 

There’s an events calendar, for example, 
Knit and Natter or Story Magic Time. The 
service is always open to ideas for new 
events. 

Ruth shared information about the library 
database called Clio3. 

This database is for Council staff, staff in 
contracted services, and the voluntary 
sector. It has county-wide, area and local 
information about support services, groups, 
and activities. 

Contact if you want a Clio3 log-in 
clio3admin@westsussex.gov.uk.  

The database is designed to be used by 
staff but in the future, it might be public 
facing. 

People using the database can suggest 
changes and ask for information to be 

 

 

 

 

 

 

http://www2.westsussex.gov.uk/caf/LDPB/library_slides.pdf
http://www2.westsussex.gov.uk/caf/LDPB/library_breakout_group.pdf
mailto:clio3admin@westsussex.gov.uk
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added. It’s an easy way to keep information 
up to date. 

Key points from breakout groups: 

• Not many people have heard about 
Clio3. Organisations would find this 
very helpful. Good if Ruth could update 
the Learning Disability Provider Forum. 

• People may need support to become 
familiar with using their local library. 
Supporters could organise visits and 
meet library staff. 

• You can use social media to find out 
what’s happening in your local area. 

• You can join the Library Service 
Facebook and Twitter groups. 

• Self-advocacy groups could hold 
meetings in libraries to help members 
get use to using them. 

• Library service could provide easy read 
information about their service 
including which buses stop nearby. 

 Bringing it together  

Action: Steve will take back feedback for 
Bus Consultation.  

Action: Impact to share Bus Report Form 
with Learning Disability Services. 

Link to: Bus Report Form 

Action: Self-advocates to put names 
forward to Steve for Bus Users focus group. 

Action: Anita to invite Ruth to Learning 
Disability Provider Forum. 

Action: Organisations to follow-up if want 
to use Clio3. 

 

 

 

 

 

http://www2.westsussex.gov.uk/caf/LDPB/bus_report_form.doc
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Action: Boba will share information through 
the Sussex and Surrey Cancer Network. 

 
 Next meeting:  

10th February 2022 10am – 11.30am 
(online) 

 

Dates of meetings in 2022: 

• 10th February 
• 12th May 
• 14th July 
• 29th September 
• 8th December 

 

 

mailto:rsch.sscappeteam@nhs.net
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