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Appendix D 
Public Engagement Survey



Stakeholder engagement 
A key part in developing the Strategy was undertaking engagement with stakeholders and the local 
community to both capture local knowledge of flooding issues and understand the aspirations for 
flood risk management within the relevant organisations and stakeholders. The information from 
these sources helped to develop the objectives, measures and actions. 

Online public survey 
An online public engagement survey was hosted on WSCC’s engagement platform, YourVoice 
West Sussex, between 31 July and 27 September 2024. The survey was promoted using social 
media posts on Facebook, X, LinkedIn, and a press release, where analytics showed it reached 
5,400 people. The survey was circulated to parish councils who held meetings to discuss the survey 
and their opinions. 

The aim of the public engagement survey was to understand the local community’s priorities for 
local flood management and to gather any additional flood incident data. The survey received 1,258 
completed responses. Some of the key outputs of the survey are summarised below. The full 
summary report is included in the following section. 

The survey indicated that 8.9% of respondents did not feel like they were provided with sufficient 
information after a flood incident from the relevant authorities (i.e. WSCC, Thames Water, Southern 



Water or Districts and Boroughs), with 18.5% stating they received basic information and 69% 
stating they received no information. 

Stakeholder engagement 
workshop 
WSCC hosted two stakeholder engagement workshops, one to develop new objectives and the 
other to develop measures and actions. This involved most RMAs and the majority of key 
stakeholder organisations. 

High-level outputs from the online survey were presented at the stakeholder engagement workshops 
to help to understand the wider interests of the community and inform the development of the 
objectives and measures for the Strategy. 

The objectives workshop was held in July 2024 and provided opportunity for the stakeholders to 
share views on priorities and challenges. Following this, objectives were drafted and sent to 
stakeholders for comment. From this, finalised objectives were drafted and presented to the Task 
and Finish Group (a steering group of elected members at WSCC), prior to the measures and 
actions workshop, in September 2024. 

The measures and actions workshop enabled discussion with a clear outcome to shape the 
priorities for local flood risk management in West Sussex. The objectives and measures for the 
Strategy were finalised following the stakeholder engagement workshop and through an online 
engagement platform (Miro Board), for further opportunity to comment. It was ensured that input 
from all stakeholders was included, and results of the public engagement survey had also been 
considered. 
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SURVEY QUESTIONS 
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West Sussex LFRMS survey : Survey Report for 05 January 2021 to 18 November 2024 

Q1 Which, if any, of the following applies to you 

Mandatory Question (1256 response(s)) 
Question type: Radio Button Question 
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West Sussex LFRMS survey : Survey Report for 05 January 2021 to 18 November 2024 

Q2 Which, if any, of the following district do you live in? (Please tick one option only. If you 

do not know which District or Borough you live in, please look this up) 

Optional question (1244 response(s), 12 skipped) 
Question type: Radio Button Question 

Page 3 of 21 



West Sussex LFRMS survey : Survey Report for 05 January 2021 to 18 November 2024 

Q3 Are you part of any local community groups? 

Mandatory Question (1256 response(s)) 
Question type: Radio Button Question 

Page 4 of 21 



West Sussex LFRMS survey : Survey Report for 05 January 2021 to 18 November 2024 

Q4 Have you ever been affected by flooding in West Sussex? 

Mandatory Question (1256 response(s)) 
Question type: Radio Button Question 

Page 5 of 21 



West Sussex LFRMS survey : Survey Report for 05 January 2021 to 18 November 2024 

Q5 Thinking about the flood(s) you experienced in West Sussex, to your knowledge, what 
was impacted by flooding during these event(s)? 

Mandatory Question (801 response(s)) 
Question type: Checkbox Question 
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West Sussex LFRMS survey : Survey Report for 05 January 2021 to 18 November 2024 

Q6 Which, if any, of the following do you believe was the cause of the flooding? 

Mandatory Question (801 response(s)) 
Question type: Checkbox Question 
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West Sussex LFRMS survey : Survey Report for 05 January 2021 to 18 November 2024 

Q7 Thinking about the last flooding you experienced in West Sussex...were you provided 

with sufficient information after the flood event? 

Mandatory Question (801 response(s)) 
Question type: Radio Button Question 
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West Sussex LFRMS survey : Survey Report for 05 January 2021 to 18 November 2024 

Q8 Which, if any, of the following provided information after the flood? (Please tick all that 
apply) 

Mandatory Question (800 response(s)) 
Question type: Checkbox Question 
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West Sussex LFRMS survey : Survey Report for 05 January 2021 to 18 November 2024 

Q9 What do you believe are the main sources of flooding in your area? (Please tick up to two 

options) 

Mandatory Question (1256 response(s)) 
Question type: Checkbox Question 
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West Sussex LFRMS survey : Survey Report for 05 January 2021 to 18 November 2024 

Q10 In the future, which, if any, of the following ways would you prefer to find out about 
flooding and flood risk management? (Please tick all that apply) 

Optional question (1224 response(s), 32 skipped) 
Question type: Checkbox Question 
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West Sussex LFRMS survey : Survey Report for 05 January 2021 to 18 November 2024 

Q11 Which, if any, of the following topics would you like more information on? (Please tick 

up to three options) 

Mandatory Question (1256 response(s)) 
Question type: Checkbox Question 
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West Sussex LFRMS survey : Survey Report for 05 January 2021 to 18 November 2024 

Q12 Which, if any, of the following do you currently do to prepare for flooding? (Please tick 

all that apply) 

Mandatory Question (1255 response(s)) 
Question type: Checkbox Question 
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West Sussex LFRMS survey : Survey Report for 05 January 2021 to 18 November 2024 

Q13 When it comes to flood risk management, which, if any, of the following do you think 

West Sussex should prioritise? (Please tick up to three options) 

Mandatory Question (1255 response(s)) 
Question type: Checkbox Question 
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West Sussex LFRMS survey : Survey Report for 05 January 2021 to 18 November 2024 

Q14 Thinking about flooding...which, if any, of the following are your preferred list of 
actions? (Please tick up to three options) 

Mandatory Question (1256 response(s)) 
Question type: Checkbox Question 
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West Sussex LFRMS survey : Survey Report for 05 January 2021 to 18 November 2024 

Q15 Would you be happy to be contacted by us in the future? 

Mandatory Question (1256 response(s)) 
Question type: Radio Button Question 
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West Sussex LFRMS survey : Survey Report for 05 January 2021 to 18 November 2024 

Q16 Are you... 

Optional question (1220 response(s), 36 skipped) 
Question type: Radio Button Question 
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West Sussex LFRMS survey : Survey Report for 05 January 2021 to 18 November 2024 

Q17 Which of the following age groups best describes you? 

Optional question (1229 response(s), 27 skipped) 
Question type: Radio Button Question 
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West Sussex LFRMS survey : Survey Report for 05 January 2021 to 18 November 2024 

Q18 Which of the following best describes your ethnic group? 

Optional question (1222 response(s), 34 skipped) 
Question type: Radio Button Question 
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West Sussex LFRMS survey : Survey Report for 05 January 2021 to 18 November 2024 

Q19 Do you consider yourself to have a disability or long-term illness? 

Optional question (1221 response(s), 35 skipped) 
Question type: Radio Button Question 
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West Sussex LFRMS survey : Survey Report for 05 January 2021 to 18 November 2024 

Q20 If yes, please state what your disability is (Please select all that apply) 

Optional question (220 response(s), 1036 skipped) 
Question type: Checkbox Question 
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