
 
 
Frequently asked questions eDofE for Participants. 
 
How do I reset a participant’s password/username? 
For safeguarding reasons only an account holder or System Administrator can change their 
password or username on eDofE. If they have forgotten their password they can use the ‘Forgotten  
your password?’ function on the sign in screen. 
 

How does a participant find out their username? 
When first enrolled the Centre co-ordinator will be sent the Welcome packs and a list of the 
participants usernames and initial passwords by the WS DofE County Admin.  
Once the young person has logged on and filled in their personal details they will be able to change 
their user name in View/edit my profile on the top left. However if their name is common on eDofE 
it will be followed by some numbers. e.g. JohnSmith 02 
 

What if a participant has forgotten their username? 
If you log in to your Centre co-ordinator or Leader’s  eDofE account you can access any of your 
young people either by bringing up their Group in Manage Participants or in the top right had search 
box by typing in either their name of eDofE number. 
Then when you are on the first page of their account scroll down to the information section at the 
top is says - 
Click on the below to view and edit participants detail. 
The first Drop down is Account details (Show) 
 
Open this section and it will show you the young person’s Username then you can inform the young 
person. If they have changed their name for example only they can change this in the Veiw/edit my 
profile on their account. 
 

What if a participant has forgotten their password? 
On the sign in page on eDofE there is a forgotten password button click  this it will then ask for your 
user name once entered it will either ask you the security question if this is also forgotten then you 
can request a new temporary password by email. eDofE will email a new password to the email on 
the account.  
 

What if a participant has forgotten their password and the email 
reset isn’t working? 
If you log in to your Centre co-ordinator or Leader’s  eDofE account you can access any of your 
young people either by bringing up their Group in Manage Participants or in the top right had search 
box by typing in either their name of eDofE number. 
Then when you are on the first page of their account scroll down to the information section at the 
top is says - 
Click on the below to view and edit participants detail. 
The second Drop down is Contact  details (Show) 
Open this section it contains the contact details for each participant if they have filled it in. One of 
the sections is Email this box can be changed. If the email is old or not working then you can replace 
it with a new email and then save using the save button below on the screen. Then follow the 
forgotten password process. 


