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1. Executive Summary 
1.1 Opinion Research Services (ORS) were commissioned by West Sussex County Council (WSCC) to 

undertake travel surveys of households within Chichester and Horsham during July 2015. The aim of 
these postal surveys was to gather travel behaviour and perception information from residents in 
association with the Chichester 20mph residential speed limits that were introduced in Summer 
2013, as well as Local Sustainable Transport Fund (LSTF) projects that have been delivered in 
Chichester and Horsham. The 2015 results are compared against data from a baseline survey also 
undertaken by ORS in 2013 to consider the impacts of the schemes. 

1.2 While this Executive Summary seeks to give a balanced assessment of the discussion outcomes, 
readers are referred to the detail of the full report for a more comprehensive account of the views 
expressed – in particular, for an account of people’s priorities, assumptions and reasons for these 
views.  

Main Findings 
1.1 Travel Behaviour 

1.3 Driving was reported as the dominant mode of transport in both Chichester and Horsham, 
particularly in terms of driving (alone) for supermarket shopping (56% in Chichester and 60% in 
Horsham), leisure trips to the South Downs National Park (51% in Chichester and 54% in Horsham). 
Driving alone was also the dominant mode of transport reported for work/education/training 
purposes in Horsham (48%); while in Chichester this was also the case for this purpose (35%), 
although this was only by a small margin over walking (34%). For work/education/training (both 
areas), accessing health care (both areas) and taking children to school (Horsham only), there has 
been a recorded decrease in (alone) car use for these purposes, whilst for the other journey 
purposes across both areas there has been an increase in (alone) car use recorded since 2013.    

1.4 Overall in both Chichester and Horsham there was dominance reported in terms of walking for local 
shops and services (70% in Chichester and 63% in Horsham), parks and leisure facilities (62% in 
Chichester and 47% in Horsham), and taking children to school (49% in Chichester and 60% in 
Horsham). Since 2013 there has been a recorded increase in the proportion of residents walking to 
access work/education/training and taking children to school in Horsham. Chichester has seen a 
reported increase in the proportion of residents walking for work/education/training and accessing 
health care.   

1.5 Fewer households reported having no access to a car/van in Horsham (15%, 22% in 2013) compared 
to Chichester (26%, 26% in 2013). While it appears that the proportion of households with no access 
to a car in Horsham has decreased significantly, this variable was controlled in the weighting 
process; as such the observed difference is due to the different comparative data used. The data 
here should be read as a geographical variation between Chichester and Horsham rather than 
showing comparisons that can be made through time. Similarly the number of households reported 
with no residents with driving licences was significantly less in Horsham (8%; 11% in 2013) compared 
to Chichester (14%; 15% in 2013).  
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1.2 Travel Attitudes 

1.6 Overall in both Chichester and Horsham, more than 7 in 10 residents reported agreeing that walking 
routes in their areas are safe (76% and 79% respectively; comparable to 2013). Residents in both 
areas also reported agreeing that there are plenty of opportunities to walk and cycle for leisure (74% 
and 71% respectively; 70% in 2013). 

1.7 The proportion of Chichester residents who agreed that cycling routes are safe was recorded as 
decreasing significantly by 10 percentage points since 2013 (34%; 44% in 2013), whilst in Horsham 
the amount who agreed was recorded to have increased by 3 percentage points, although this is not 
a significant increase (35%; 32% in 2013).  

1.8 Overall more than half of residents in both Chichester (59%; 55% in 2013) and Horsham (52%; 53% 
in 2013) reported agreeing that roads in their neighbourhood are usually too dangerous to let 
children play outside. When looked at by ward this varied more in Horsham with responses ranging 
from 63% in Trafalgar and 62% in Horsham Park and Roffey North to 36% in Holbrook East. 
Responses in Chichester ranged from 44% in Chichester North up to 69% in Chichester East. 

1.9 More than a fifth of residents (28% in Chichester and 23% in Horsham; 22% and 25% respectively in 
2013) also reported agreeing that roads in their neighbourhood are usually too dangerous to 
consider walking/cycling. When looked at by ward responses in Chichester varied from 21% in 
Chichester West to 35% in Chichester East, and in Horsham from 14% in Roffey South to 35% in 
Broadbridge Heath. 

1.10 81% of Chichester residents reported agreeing that traffic congestion was a problem (a significant 
increase of 5 percentage points since 2013; 77%), whilst 66% of residents reported speeding through 
residential areas as a problem (64% in 2013). Conversely in Horsham, 72% of residents reported 
agreeing speeding through residential areas was a problem (69% in 2013), and 61% reported traffic 
congestion as a problem (a significant increase of 18 percentage points since 2013; 43%). 

1.11 Around a third of residents (34%) reported agreement that the 20 mph speed limits in Chichester 
had improved their neighbourhood. However, 37% of residents reported disagreement about this. 

1.12 More than four fifths of both Chichester (83%; similar to 2013; 82%) and Horsham (86%; 83% in 
2013) residents reported agreeing that the railway station is easy to get to. 

1.13 Just over four fifths of residents in both Chichester (81%; 91% in 2013) and Horsham (81%; 90% in 
2013) reported agreeing that running a car is expensive. More than four fifths of residents reported 
agreeing that rail travel is expensive (81% in Chichester and 86% in Horsham; same as 2013). Around 
two thirds of residents also reported agreeing that bus travel is expensive (69% in Chichester and 
63% in Horsham; 69% and 66% in 2013).   

1.14 However, there was a difference of 18 percentage points in the proportion of residents who 
reported agreeing that railway station facilities are good (59% in Chichester and 77% in Horsham). 
The difference between Chichester and Horsham has increased by 7 percentage points since 2013 
(62% and 73% respectively).   

1.3 Travel Initiatives 

1.15 Most residents reported hearing of the 20mph School Safety Zones, although more Chichester (84%) 
than Horsham residents (74%) reported awareness of these zones. The proportion of residents who 
reported hearing of these zones increased slightly since 2013, by 1 percentage point in Chichester 
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(83% in 2013) and 2 percentage points in Horsham (72% in 2013), although these were not 
significant increases.   

1.16 The vast majority (94%) of Chichester residents reported having heard of the Chichester 20mph 
residential speed limits, although this has decreased significantly by 3 percentage points since 2013.  

1.17 More residents reported awareness of the Walk to School Initiatives in both areas, with significantly 
more Horsham (56%) than Chichester (49%) residents reporting having heard of these initiatives. 
Since 2013, the proportion of residents reporting awareness of the initiatives has increased by 3 and 
10 percentage points respectively (the increase in Chichester being statistically significant).  

1.18 Significantly more Chichester (34%) than Horsham (21%) residents reported having heard of the 
West Sussex Car Share website (this has increased by 3 percentage points since 2013 in Chichester, 
but decreased by 2 percentage points in Horsham), however more Horsham residents reported use 
of the West Sussex 3-in-1 card for young person’s travel (7% in Horsham vs 4% in Chichester) within 
their household.   

1.19 When residents were asked if they were aware of new cycle routes, nearly two thirds (63%) 
reported that they were in Chichester, whilst less than 3 in 10 (27%) said they were in Horsham. Of 
those who reported having heard of the new cycle routes, 11% of Chichester residents reported that 
the new cycle routes had encouraged them to cycle more (5% of the whole Chichester sample) or 
were likely to encourage them to cycle more in the future (17%, 9% of the whole sample). In 
Horsham 8% of residents who reported having heard of the new cycle routes reported that they had 
encouraged them to cycle more (1% of the whole Horsham sample), whereas 15% stated that the 
routes were likely to encourage them to cycle more in the future (2% of the whole sample). 
However, in both areas, around three quarters of residents who reported being aware of the new 
cycle routes said that these improvements were unlikely to encourage them to cycle more (77% in 
Horsham; 72% in Chichester). 

1.20 When residents were asked if they were aware of improvements to access to railway stations, over 
three fifths (62%) reported that they were in Horsham, whilst two fifths (40%) said they were in 
Chichester. Of those who reported being aware of the improvements, 30% of Horsham residents 
and 25% of Chichester residents said that the improvements to access railway stations had 
encouraged them to access the station more by walking, cycling or taxi (8% of Horsham whole 
sample; 4% of Chichester whole sample), whilst some residents also reported that the 
improvements are likely to encourage them to access railway stations by those methods in the 
future (15% in Horsham – 4% of whole sample; 15% in Chichester – 3% of whole sample). However, 
in both areas, the majority of residents who reported being aware of the improvements said that 
these improvements were unlikely to encourage them to access the station more by walking, cycling 
or taxi (60% in Chichester; 55% in Horsham).   

1.21 17% of Chichester residents and 18% of Horsham residents reported that they had considered 
buying an electric or hybrid electric vehicle (4% in Chichester and 2% in Horsham reported 
ownership already). 

1.4 Travel Issues 

1.22 When asked which factors have the biggest influence on how residents choose to travel, the three 
biggest scoring factors in both areas were cost, travel time and availability (the same as in 2013). 
Cost came out as the biggest influence for both Chichester (50%) and Horsham (55%) residents. 
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Residents reported least concerns about environmental or sustainability, and pollution or noise 
issues. 

1.23 When Chichester residents were asked if they had any other comments about how easy or not it is 
to travel around Chichester by foot, bike, public transport, car or other modes, the top three 
reported comment themes changed slightly from 2013. While in both 2013 and 2015 around 1 in 10 
(9%; 10% in 2013) reported that cycle routes are not safe or that they are too scared to cycle as cycle 
paths are not safe enough, this has gone down from the most common comment to the third most 
common comment in 2015. The top two comment themes in 2015 were 
comments/complaints/suggestions about a specific place/area/street (12%) and other neutral 
comments (12%); significant increases of 4 and 7 percentage points respectively since 2013.  

1.24 Within Horsham, just over 1 in 10 (11%) residents gave comments/complaints/suggestions about a 
specific place/area/street whilst a further 11% provided other neutral comments. The top three 
comments have changed in the last two years, the most frequent comment themes in 2013 were; 
need for more cycle paths/not enough paths in general (11%; a significant decrease of 5 percentage 
points since 2013), cycle routes are not safe (9%; a significant decrease of 3 percentage points since 
2013) and buses are not frequent enough (7%; the same as in 2013).   
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2. Introduction 
2.1 Background 

2.1 Opinion Research Services (ORS) were commissioned by West Sussex County Council (WSCC) to 
undertake travel surveys of households within Chichester and Horsham during July 2015. The aim of 
these postal surveys was to gather travel behaviour and perception information from residents in 
association with the Chichester 20mph residential speed limits that were introduced in Summer 
2013, as well as Local Sustainable Transport Fund (LSTF) projects that have been delivered in 
Chichester and Horsham. Results gathered will be compared against the data from a 2013 baseline 
survey also undertaken by ORS to consider the impacts of the schemes.  

2.2 A 20mph scheme and supporting education measures were introduced to all residential streets in 
Chichester (see map overleaf) from summer 2013. The scheme is community driven and links to a 
number of other service strategies and outcomes. Information on the aims of the scheme is 
provided below, whilst further information on the background to the scheme is available at 
www.westsussex.gov.uk/leisure-recreation-and-community/supporting-active-communities/20mph-
speed-limits  

2.3 WSCC also received funding through the Department for Transport LSTF for its West Sussex 
Sustainable Travel Towns project which focused on both Chichester and Horsham. This project 
involved a range of infrastructure and behaviour change projects including public transport 
interchanges, cycle routes and traffic junction improvements, and promotion and skills training 
projects. Summary information on the project aims and schemes delivered through the project is 
provided below, whilst further information is available atwww.westsussex.gov.uk/lstf.  

 

  

http://www.westsussex.gov.uk/leisure-recreation-and-community/supporting-active-communities/20mph-speed-limits
http://www.westsussex.gov.uk/leisure-recreation-and-community/supporting-active-communities/20mph-speed-limits
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2.2 Chichester 20mph Scheme 

 
2.4 The intentions behind the introduction of 20mph limits in residential areas in Chichester were that 

this would help to create more pleasant communities for residents to enjoy, and that slower speeds 
and reduced car use for local trips would lead to less noisy and more people-centred communities. 
The primary aims of the 20mph scheme were: 

o For residents to feel safer and more able to use local roads to go to work, school and the 
shops or doctors. 

o For people to feel safer and find it easier to cross the road, ride their bicycle and play 
outside, allowing people of all ages to make healthier travel choices. 

o To encourage more considerate driving, particularly for short trips, making for quieter streets 
and enabling neighbours to get to know each other. 

o To encourage more walking and cycling which reduces congestion and pollution. 
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2.3 Travelwise Local Sustainable Transport Fund – Overview 

2.5 West Sussex County Council was successful with a bid to the Department for Transport’s LSTF. The LSTF is a 
fund to enable the delivery of local sustainable transport solutions that support economic growth and 
reduce carbon emissions. 

2.4 West Sussex Sustainable Travel Towns LSTF Project 

2.6 WSCC were awarded £2.46m for a 3 year programme (2012-2015) to fund initiatives in Chichester and 
Horsham. The main aims of the West Sussex Travel Towns Programme were to provide new sustainable 
transport infrastructure which would provide safer and more attractive routes through the Chichester and 
Horsham areas, and also undertake supporting travel behavioural change activities. 

2.7 The investment covered public transport interchange facilities at rail stations, cycle routes and pedestrian 
facilities, and initiatives that encouraged people to change the way they travelled to work and school in 
both towns. 

2.5 Capital Scheme Initiatives 

2.8 Below is a table that details the location and a brief summary of the LSTF project capital schemes. 

 

Scheme location Description Delivery year 

Chichester city centre  
North/South route 

New circular cycle route around 
Chichester City Centre 

2014/15 

Chichester rail station Station access improvements 2014/15 

A286 Northgate gyratory (Chichester) Safety scheme for cyclists 2014/15 

A286 Southgate gyratory (Chichester) New cycle route 2014/15 

Broadbridge Heath to Oakhill cycle route 
(Horsham) New cycle route 2014/15 

Horsham rail station Station access improvements 2014/15 

Horsham Town Centre 
Signal optimisation at Alibion 
Way/Park Way 

2013/14 
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2.6 Behavioural Change Initiatives 

2.9 The LSTF programme also consisted of a series of behaviour change initiatives with aims including reducing 
carbon emissions, educating stakeholders by advertising, developing online journey planning help for 
communities and businesses, encouraging businesses to use alternative modes of transport and the 
promotion of a cycling culture at schools that can be sustained. A brief summary of these schemes is 
provided in the table below.  

 

Measure Description of measure 

Workplace Cycle Challenge 
Month long challenge to get employees to ride a bike for 10 
minutes. 

Community car clubs 
Introduction and promotion of a community car club in both 
towns. 

Workplace Travel Plan Network 
Establish travel forums which offer incentives and information to 
employees in both towns. 

Production of Travel Plan leaflets Production of multi-modal travel and route information leaflets. 

Bike it Officer 

Partnership initiative with Sustrans to target an increase in cycling 
for the journey to and from school. To create a culture of cycling 
at project schools that can be sustained once the Project Officer 
has departed. 

Travel Choices Roadshow 
Partnership project with Smarter Choices Roadshow to deliver 
information and education to schools. 

Rail education initiative 
Project to promote and encourage rail travel as a safe mode of 
travel amongst school class groups with practical station visits. 

School cycle maintenance Project to educate young cyclists in basic bike maintenance skills. 
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Measure Description of measure 

Online journey planner 
An online multi-mode journey planner – 
www.travelwestsussex.co.uk. 

Promotion of 
www.westsussexcarshare.com 

Radio and printed media advertising and production of leaflets. 

Routes to Work 
Support for young people not in employment, education or 
training with access to work, through information, advice and 
tickets. 

Promotion of National Travelwise 
Week, In Town Without My Car, 
National Bike Week, and West Sussex 
cycle journey planner 

Radio and/or printed media advertising plus awareness events. 

Workplace and Community Travel 
Plan Fund 

Match-fund pot for workplace and community travel initiatives 
(for example, cycle lockers, bicycle parking or behavioural change 
incentives). 

2.10 A range of marketing materials have been used by these initiatives and associated imagery can been seen 
below. 

 

 

 

Chichester 20mph Zones 
 

Travelwise 
 

West Sussex Car Share Website 
  

   

Chichester Cycle Challenge 
 

Horsham Cycle Challenge Co Wheels Car Club 

http://www.travelwestsussex.co.uk/
http://www.westsussexcarshare.com/
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West Susses 3-in-1 Student Card West Sussex Cycle Journey 
Planner 

School Safety Zones 

2.7 Survey Methodology 

2.11 The aim of the project was to achieve a response of 1,000 postal surveys each from residents in Chichester 
and Horsham and to provide a survey approach which: 

» Was robust to provide information about perceptions/attitudes and travel behaviour in relation to 
the 20mph residential speed limits in Chichester and the LSTF initiatives in Chichester and Horsham. 

» Would provide reliable data. 

» Would gather data before the summer school holidays start and to match the timing of surveys in 
2013. 

» Would provide comparisons with baseline data collected in 2013. 

2.8 Survey Design 

2.12 In 2013 a baseline survey was jointly developed by WSCC and ORS and included questions about: 

» Travel mode use for different journey purposes. 

» Frequency of use of different transport modes. 

» Agreement with attitude statements about transport. 

» Awareness of sustainable travel initiatives. 

2.13 This survey was updated to use in 2015 but the majority of the questions remained the same to allow for a 
direct comparison between the 2 sets of results.  

2.14 Individual surveys were prepared for Chichester and Horsham that included the same core questions, as 
well as questions on travel initiatives specific to each of the areas, for example the Chichester 20mph 
scheme and the Chichester Car Club. In 2015 some additional questions were added to ask residents about 
their use of new sustainable transport infrastructure introduced through the LSTF project (cycling routes 
and station access improvements in both Chichester and Horsham). A copy of the Chichester Survey can be 
found in Appendix A. 

2.15 The survey also included a qualitative open-ended question about travel by different modes around 
Chichester and Horsham. 

2.16 In addition, the survey also included a range of socio-demographic and household profiling questions 
covering: 

» Car and bike ownership. 

» Household composition. 

» Employment. 

» Gender. 
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» Age. 

» Ethnicity. 

» Disability. 

» Number of cars and driving licences. 

2.9 Prize Draw 

2.17 In order to increase the response rate a Prize Draw incentive was used giving residents in Chichester and 
Horsham the chance to win 2 prizes of £100 cash. 

2.10 Survey Sample Size 

2.18 In order to gain a sample size of 1,000 responses from Chichester and 1,000 responses from Horsham a 
20% response rate was assumed for a single-wave survey without a reminder (this has been achieved by 
similar travel surveys undertaken across West Sussex and this response rate was exceeded in 2013). As 
such a total of 5,000 surveys were sent out to a random sample in each area. The sample was drawn from 
the Post Office Address File (PAF) and was stratified by electoral ward and constrained by the Chichester 
20mph/LSTF Study Area and Horsham LSTF Study Area. 

 
 

Chichester Household Sample Horsham Household Sample 

2.11 Address Sample De-duplification 

2.19 WSCC were also participating in the National Highways and Transport Network Public Satisfaction (NHT) 
Survey during summer 2015. This national survey coordinated by Ipsos Mori was being sent to 4,500 
residents across West Sussex. Ipsos Mori agreed to provide the sample of addresses that they would be 
drawing from the Royal Mail Postal Address Finder (PAF) database. ORS undertook de-duplification of 
addresses from the Ipsos Mori sample prior to drawing the household sample from the PAF to avoid 
residents receiving both surveys which was seen to potentially reduce the response rate. 

2.12 Survey timing 

2.20 The survey data collection took place via a 1-wave survey sent out in early July prior to the school summer 
holiday period. Respondents were given 4 weeks to return their completed surveys with a closing date for 
responses of 29th July. This was to ensure that the survey responses reflect school term time travel 
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behaviour and this also matched the equivalent timing of surveys undertaken in 2013.   
     

2.13 Survey Response 

2.21 For Chichester, 15 surveys were returned as failed mail and 1,308 were returned complete, yielding a 
response rate of 26% (2% more than in 2013). For Horsham 9 surveys were returned as failed mail and 
1,297 were returned complete, yielding a response rate of 26% (3% more than in 2013). 

2.14 Weighting the Data   

2.22 The extent to which results can be generalised from a sample also depends on how well the sample 
represents the population from which it is drawn. Although a random sample of addresses was selected, 
different types of people in different places may have been more or less likely to take part. This is known as 
response bias, and can be corrected for through a process of statistical weighting.  

2.23 Inferences about the views of the population can be improved by calculating weights for any under or over-
sampling of particular groups. Weights are assigned by comparing the sample proportions for particular 
groups with known population characteristics from other sources for the same groups. Each observation is 
then multiplied by its weight to ensure that the weighted sample will conform to the known population 
characteristics. In this case the returned sample was compared with data from the 2011 Census, and then 
subsequently weighted to account for the number of adults in the household. Following the weighting 
process, survey results based on the weighted data could then be assumed to be broadly representative of 
the entire population across the Chichester and Horsham areas.  

2.24 The following population data from the 2011 Census were used to weight the data:  

» Age 

» Gender 

» Ethnicity 

» Disability 

» Working Status 

» Car Ownership1 

2.25 Given this context, when the report refers to results based on the weighted data the results are given as 
the proportion of “residents”. Any results based on un-weighted data refer specifically to the proportion of 
“respondents”. 

2.15 Interpretation of the Data 

2.26 The main report focuses on the main conclusions and comparisons between Chichester and Horsham as a 
whole split into four main sections (travel behaviour, travel attitudes, travel initiatives, and travel issues). In 
addition more detailed charts that illustrate the breakdown of certain findings by electoral wards in 
Chichester and Horsham can be found in Appendices B to E, whilst additional detailed breakdowns by 
socio-demographic and household profiling questions can be found in Appendices F and G.  

                                                           

 
1 When the data from the 2013 household survey was weighted car ownership was only available at a household level, 
whilst all of the other data was available at an individual level. By the time the data was weighted in 2015 this data 
was available at an individual level. However in order to allow for direct comparisons to be made the household level 
data on car ownership has once again been used. 
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2.27 The results are presented in a largely graphical format. Graphics are used extensively in this report to make 
it as user friendly as possible. The pie charts and other graphics show the proportions (percentages) of 
respondents making relevant responses. Where possible, the colours of the charts have been standardised 
with a ‘traffic light’ system in which: 

» Green shades represent positive responses 

» Beige and purple/blue shades represent neither positive nor negative responses 

» Red shades represent negative responses  

» The bolder shades are used to highlight responses at the ‘extremes’, for example, very 
satisfied or very dissatisfied. 

2.28 For the purposes of the demographic analysis the age categories 16-24 and 25-34 have been combined due 
to the low sample size, and potential impact of sample bias following weighting of the data for those aged 
16-24. 

2.29 Where percentages do not sum to 100, this may be due to computer rounding, the exclusion of “don’t 
know” or “not applicable” categories, or multiple answers (as undertaken in 2013). Throughout the report 
an asterisk (*) denotes any value less than half of one per cent. In some cases figures of 2% or below have 
been excluded from graphs. 

2.30 When considering responses between different groups within the population, differences have been 
analysed using appropriate statistical means2 to check for statistical significance (i.e. not happened ‘by 
chance’). Differences that are not said to be ‘significant’ or ‘statistically significant’ are indicative only. 
Statistical significance is at a 95% level of confidence. Where changes are referred to as being ‘significant’ 
this means that they are statistically significant differences. 

2.31 All of the open ended responses were read during the first stage of analysis and a series of standardised 
Coding Frames were produced for the responses from residents in Chichester and Horsham. The coding 
frames were developed based on the most common categories of responses that were given to the open-
ended questions. These were then used to categorise the responses to each question and enable more 
effective reporting. The categories included both positive and negative comments relating to parking, 
driving, walking, cycling, public transport as well as more general positive and negative comments. For 
responses from both areas, a total of 64 codes were used. In order to ensure consistency and comparability 
the 2013 code frame was used as a basis and new options were added as necessary.  

2.32 Comparisons with the 2013 survey have been made where appropriate, except for where new questions 
and options were added in 2015 not previously included.  

 

                                                           

 
2 A p-value test was used. 
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3. Travel Behaviour 
3.1 This section first considers the analysis of travel behaviour considering the differing modes of transport 

used by residents in Chichester and Horsham to access different types of service, as well as a breakdown of 
the car availability and bike ownership questions. As noted above, the charts in this section focus on the 
differences between Chichester and Horsham as a whole. In addition Appendices B to E provide a 
breakdown of travel behaviour differences by ward, whilst the separate Appendices F and G provide 
detailed breakdowns across the socio-demographic and household profiling information from the surveys. 
The text description focuses on the key differences between Chichester and Horsham, discusses the main 
statistically significant differences across wards within each place, and across the socio-demographic 
variables, and where appropriate provides a comparison with the 2013 survey. 

3.1 Modes of travel used 

3.2 The graphs overleaf show that driving was the dominant mode of transport reported in both Chichester 
and Horsham, particularly in terms of driving (alone) for supermarket shopping (56% in Chichester and 60% 
in Horsham), leisure trips to the South Downs National Park (51% in Chichester and 54% in Horsham). 
Driving alone was also the dominant mode of transport reported for work/education/training purposes in 
Horsham (48%); while in Chichester this was also the case for this purpose (35%), although this was only by 
a small margin over walking (34%). For work/education/training (both areas), accessing health care (both 
areas) and taking children to school (Horsham only), there has been a recorded decrease in (alone) car use 
for these purposes, whilst for the other journey purposes across both areas there has been an increase in 
(alone) car use recorded since 2013.  

3.3 Interestingly, rail commuting to work was reported as significantly higher amongst Horsham rather than 
Chichester residents, whilst bus use was also reported as greater in Horsham. Conversely the proportion of 
walking and cycling was recorded as a lot higher amongst Chichester than Horsham residents.  This may be 
because more Chichester residents live and work in Chichester whilst more Horsham residents work 
elsewhere. 

3.4 Overall in both Chichester and Horsham there was a recorded dominance in terms of walking for local 
shops and services (70% in Chichester and 63% in Horsham), parks and leisure facilities (62% in Chichester 
and 47% in Horsham), and taking children to school (49% in Chichester and 60% in Horsham). Since 2013 
there has been a recorded increase in the proportion of residents walking to access 
work/education/training and taking children to school in Horsham. Chichester has recorded an increase in 
the proportion of residents walking for work/education/training and accessing health care.  There has been 
a slight recorded decrease in the proportion of residents who walk for other purposes in both areas. 

3.5 In terms of school commuting, walking and shared car use was recorded as a lot higher in Horsham 
compared to Chichester, whereas in Chichester both cycling and lone car use were recorded as higher here 
as opposed to in Horsham.  

3.6 Within Chichester walking to local shops and services, for accessing healthcare facilities and for accessing 
parks and leisure facilities was reported as a significantly greater proportion of journeys in comparison to 
Horsham.  
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Consultation Questionnaire responses to how residents travel 

How do you usually travel for each of the following purposes? 

Chichester  
Figure 1: How do you usually travel for each of the following purposes? 
Base: All Respondents (number of respondents shown in brackets)  

 

Horsham 
Figure 2: How do you usually travel for each of the following purposes? 
Base: All Respondents (number of respondents shown in brackets)  

 

 

 
  



 
 

Opinion Research Services | West Sussex County Council – Chichester and Horsham’s Travel Surveys 2015 September 2015 

 

 

 22  

Chichester  
Figure 3: How often, if at all, do you use the following transport modes to get about? 
Base: All Respondents (number of respondents shown in brackets)  

 
3.7 Residents in Chichester North were recorded as significantly less likely to walk 4 or more times a week; 

whereas residents in Chichester South residents were recorded as significantly more likely to do this. 

3.8 Looking specifically at cycling, those living in Chichester West were recorded as significantly more likely to 
cycle 4 or more times a week, whilst residents of Chichester North were significantly more likely to cycle 2 
or 3 times a week. Residents of Chichester South were recorded as significantly less likely to cycle often.  

3.9 Working residents were significantly more likely to report travel by car or van alone or cycle 4 or more 
times a week compared to non-working residents. Retired residents were significantly more likely to travel 
by bus/coach. 
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Horsham 
Figure 4: How often, if at all, do you use the following transport modes to get about? 
Base: All Respondents (number of respondents shown in brackets)  

 

 

3.10 Horsham residents who are retired were significantly more likely to report travel by bus or coach at least 
once a week, whereas residents who are working were significantly less likely to report this. 

3.11 Within Horsham, residents living in Holbrook West were significantly more likely to report travel by car or 
van (alone), whilst residents of Horsham Park and Trafalgar were significantly more likely to report walking 
4 or more times a week.  

3.12 In both Horsham and Chichester, residents who were retired or who have a limiting illness or disability, 
were significantly less likely to report cycling or travelling by train 4 or more times a week. However, they 
were significantly more likely to report travel by bus or coach 4 or more times a week. 
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Chichester  
 

 How do you usually travel for each of the following purposes?    Weighted Valid % 

 

Walking Cycling Train Bus or 
Coach 

Car or van 
(alone) 

Car or van 
(sharing 

with 
others) 

Taxi or 
minicab 

Motorcycle 
or moped Other 

Work/ education/ 
training 34 15 6 3 35 5 1 - 1 

Taking children to 
school 49 12 1 4 31 3 * - * 

Accessing 
healthcare (e.g. 

doctors 
appointments) 

52 10 - 5 26 3 3 - 1 

Main 
supermarket 

shopping 
14 4 - 6 56 16 2 - 2 

Local shops and 
services 70 9 - 5 12 2 1 * 1 

Parks and leisure 
facilities 62 10 1 4 17 5 * - 1 

Leisure trips to 
the South Downs 

National Park 
1 7 3 6 51 31 - * 1 

 
 

 How often, if at all, do you use the following transport modes to get about?  Weighted Valid % 

 4 or more 
times a week 

2 or 3 times a 
week 

About once a 
week 

About 2 or 3 
times a month 

About once a 
month 

Less than once a 
month/never 

Walking 68 19 7 2 1 3 

Cycling 17 10 7 3 5 58 

Train 3 2 5 13 27 50 

Bus or coach 7 9 9 8 11 56 

Car or van 
(alone) 42 17 8 3 3 26 

Car or van 
(sharing with 

others) 
13 20 18 10 7 32 

Taxi or 
minicab 1 2 3 7 14 73 

Motorcycle or 
moped 1 1 1 1 * 97 
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Horsham 
 

 How do you usually travel for each of the following purposes??Weighted Valid % 

 

Walking Cycling Train Bus or 
Coach 

Car or van 
(alone) 

Car or van 
(sharing 

with 
others) 

Taxi or 
minicab 

Motorcycle 
or moped Other 

Work/ education/ 
training 20 5 16 4 48 6 1 * * 

Taking children to 
school 60 3 - 4 26 7 - - * 

Accessing 
healthcare (e.g. 

doctors 
appointments) 

36 4 - 8 43 7 2 * * 

Main supermarket 
shopping 9 1 * 9 60 19 1 * 1 

Local shops and 
services 63 4 * 4 22 6 * * 1 

Parks and leisure 
facilities 47 4 * 6 29 12 1 - * 

Leisure trips to 
the South Downs 

National Park 
1 2 3 5 54 35 1 - * 

 
 
 

 How often, if at all, do you use the following transport modes to get about? Weighted Valid % 

 4 or more 
times a week 

2 or 3 times a 
week 

About once a 
week 

About 2 or 3 
times a month 

About once a 
month 

Less than once a 
month/ never 

Walking 58 19 12 3 3 5 

Cycling 8 6 7 4 5 69 

Train 10 3 5 11 21 50 

Bus or coach 8 8 7 6 12 59 

Car or van 
(alone) 51 17 9 3 1 18 

Car or van 
(sharing with 

others) 
18 23 18 7 5 29 

Taxi or 
minicab * 1 2 4 14 79 

Motorcycle or 
moped * * 1 * 1 98 
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3.2 Car and bicycle availability 

3.13 The tables below show that there were fewer reported households with no access to a car/van in Horsham 
(15%, 22% in 2013) as compared to Chichester (26%, 26% in 2013). While it appears that the proportion of 
households with no access to a car in Horsham has decreased significantly, this variable was controlled in 
the weighting process; as such the observed difference is due to the different comparative data used. The 
data here should be read as a geographical variation between Chichester and Horsham rather than showing 
comparisons that can be made through time. 

3.14 Similarly the number of households reported with no residents with driving licences was significantly less in 
Horsham (8%; 11% in 2013) compared to Chichester (14%; 15% in 2013). 

3.15 In terms of bicycle access the number of households reported with no bikes was slightly higher in 
Chichester (39%) than Horsham (37%). The proportion of households with no access to a bike was recorded 
as increasing by 4 percentage points in Chichester and remaining static in Horsham since 2013 (35% in 
Chichester; 37% in Horsham).  

Chichester 
Number of cars or vans 

owned, or available for use, 
by members of the household 

Weighted Valid % 

None 26 

1 47 

2 22 

3 4 

4 or more 1 

Total 100 
 

Number of bicycles owned, 
or available for use, by 

members of the household 
Weighted Valid % 

None 39 

1 19 

2 18 

3 10 

4 or more 14 

Total 100 
 

Horsham 
Number of cars or vans 

owned, or available for use, 
by members of the 

household 

Weighted Valid % 

None 15 

1 45 

2 32 

3 6 

4 or more 2 

Total 100 
 

Number of bicycles owned, 
or available for use, by 

members of the household 
Weighted Valid % 

None 37 

1 20 

2 18 

3 11 

4 or more 14 

Total 100 
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4. Travel Attitudes  
4.1 This section considers the analysis of levels of agreement with a range of travel attitude statements 

included in the survey. There were 3 groups of travel attitude statements included in the survey, those 
concerning walking, cycling and perceptions of safety, those concerning the impacts of traffic and driver 
behaviour, and those concerning public transport access, cost and reliability. These groups are 
discussed in turn below.  

4.2 As in the previous section, the charts focus on the differences between Chichester and Horsham as a 
whole. In addition appendices B and C provide a breakdown of travel behaviour differences by ward, 
whilst the separate Appendix reports F and G provide detailed breakdowns across the socio-
demographic and household profiling information from the surveys. The text description focuses on the 
key differences between Chichester and Horsham, discusses the main statistically significant differences 
across wards within each place, and across the socio-demographic variables, and where appropriate 
provides a comparison with the 2013 survey. 

4.1 Walking, cycling and perceptions of safety 

Figure 5: Levels of agreement with statements about travel in Chichester and Horsham 

Please indicate your level of agreement with the following statements about travel in 
Chichester/Horsham 

4.3 In both Chichester and Horsham, more than 7 in 10 residents reported agreement that walking routes 
in their respective areas are safe (76% and 79% respectively; comparable to 2013) and that there are 
plenty of opportunities to walk and cycle for leisure (74%3 and 71% respectively; 70% in 2013).  

4.4 The proportion of Chichester residents who reported agreeing that cycling routes are safe decreased 
significantly by 10 percentage points since 2013 (34%; 44% in 2013), whilst in Horsham the amount who 
reported agreeing with this increased by 3 percentage points, although this is not significant (35%; 32% 
in 2013). 

4.5 It is also worth noting that more than half of residents in both Chichester (59%; 55% in 2013) and 
Horsham (52%; 53% in 2013) reported agreeing that roads in their neighbourhood are usually too 
dangerous to let children play outside. 28% of Chichester4 residents and 23% of Horsham residents 
(22% and 25% respectively in 2013) also reported agreeing that roads in their neighbourhood are 
usually too dangerous to consider walking/cycling.  

4.6 Residents in both Chichester and Horsham who have a disability were significantly more likely to report 
agreement that roads in their neighbourhood were usually too dangerous to consider walking/cycling. 

 

                                                           

 
3 A significant increase of 4 percentage points since 2013.  
4 A significant increase of 6 percentage points since 2013. 
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Chichester  

 

 

 

 
Base: All Respondents (number of respondents shown in brackets)  
 

4.7 Residents of Chichester East were significantly more likely to report agreeing that roads in their 
neighbourhood are usually too dangerous to consider walking/cycling. Residents of Chichester North 
and Chichester West were significantly less likely to report agreement with this, and residents of 
Chichester North were also significantly less likely to report agreeing that roads in their neighbourhood 
are usually too dangerous to let children play outside.  

4.8 Residents of Chichester North were significantly more likely to report agreeing that there are plenty of 
opportunities to walk and cycle for leisure, while Chichester East residents were significantly less likely 
to report this. 
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Horsham  

 

 
Base: All Respondents (number of respondents shown in brackets)  

 

4.9 Residents living in Broadbridge Heath were significantly more likely to report agreeing that roads in 
their neighbourhood are usually too dangerous to consider walking/cycling while residents from 
Roffey South were significantly less likely to report this.  

4.10 Residents living in Horsham Park, Roffey North and Trafalgar were significantly more likely to report 
agreeing that roads in their neighbourhood are too dangerous to let children play outside while 
residents from Holbrook East and Roffey South were significantly less likely to report this.  
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4.2 Traffic impacts and driver behaviour 

Figure 6: Levels of agreement with statements about travel in Chichester and Horsham 

Please indicate your level of agreement with the following statements about travel in 
Chichester/Horsham 

4.11 81% of Chichester residents agreed that traffic congestion was a problem (a significant increase of 4 
percentage points since 2013; 77%), whilst 66% of residents reported speeding through residential 
areas as a problem (64% in 2013). Conversely in Horsham, 72% of residents agreed speeding through 
residential areas was a problem (69% in 2013), and 61% reported traffic congestion as a problem (a 
significant increase of 18 percentage points since 2013; 43%). 

4.12 Half of Chichester residents reported agreeing that local traffic pollution (52%; 45% in 2013) and rat 
running through their neighbourhood (50%; 40% in 2013) were problems; significant increases of 7 and 
10 percentage points respectively since 2013. In Horsham, around a third of residents agreed that rat 
running (38%; 32% in 2013) and local traffic pollution were problems (33%; 28% in 2013); significant 
increases of 6 and 5 percentage points respectively since 2013.  

4.13 Around a third of residents (34%) reported agreement that the 20 mph speed limits in Chichester had 
improved their neighbourhood. However, around two fifths (38%) of residents reported disagreement. 

Chichester  

 

 
Base: All Respondents (number of respondents shown in brackets)  
 

4.14 Across Chichester, residents who were aged 65-74 and who live in Chichester West were significantly 
more likely to report agreement that speeding through residential areas and rat running through their 
neighbourhood as problems. 
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4.15 Residents living in Chichester West were also significantly more likely to report agreeing that 
congestion is a problem. However, those who do not have any cars/vans available for use by members 
of their household and those who use a taxi/minicab about once a week, were significantly less likely to 
report agreement with this.  

4.16 Residents from Chichester North were significantly less likely to report agreeing that rat running 
through their neighbourhood and local traffic pollution were problems. Residents from this ward were 
also significantly less likely to report agreeing that the 20 mph speed limits in Chichester had improved 
their neighbourhood.  

Horsham 

 
Base: All Respondents (number of respondents shown in brackets)  
 
 
Please indicate your level of agreement with the following statements about travel in Horsham. Drivers are courteous 

 

Base: All Respondents (1265)  

4.17 Residents who are aged 75 and over, retired, have an illness/disability and live in a household where no 
driving licences are held and no cars/vans are available for use were significantly more likely to report 
agreeing that speeding through residential areas is a problem.  

4.18 Interestingly, although a new cycle route has been implemented from Broadbridge Heath to Oakhill 
residents living in Broadbridge Heath, as well as those in Denne, were significantly more likely to report 
agreement that congestion and local traffic pollution were problems. Broadbridge Heath residents were 
also significantly more likely to report agreement that rat running through their neighbourhood was a 
problem.  
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4.3 Public transport access, cost and reliability 

Figure 7: Levels of agreement with statements about travel in Chichester and Horsham 

Please indicate your level of agreement with the following statements about travel in 
Chichester/Horsham 

4.19 More than four fifths of both Chichester (83%; similar to 2013; 82%) and Horsham (86%; 83% in 2013) 
residents reported agreeing that their railway station is easy to get to.   

4.20 However, there was a difference of 18 percentage points in the proportion of residents who agreed 
that railway station facilities are good (59% in Chichester and 77% in Horsham).  

4.21 The proportion of residents who reported agreeing that buses are easily available has decreased 
significantly by 6 percentage points in Chichester since the last survey (69%; 75% in 2013).   

4.22 Just over four fifths of residents in both Chichester (81%; 91% in 2013) and Horsham (81%; 90% in 2013) 
reported agreeing that running a car is expensive. More than four fifths of residents also reported 
agreeing that rail travel is expensive (81% in Chichester and 86% in Horsham). Around two thirds of 
residents also reported agreement that bus travel is expensive (69% in Chichester and 63% in 
Horsham).  

Chichester  
Please indicate your level of agreement with the following statements about travel in Chichester.  
Base: All Respondents (number of respondents shown in brackets)  
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4.23 Chichester residents who live in Chichester North, are aged 65 and over and are retired were 
significantly more likely to report agreeing that buses are easily available, that bus stop facilities are 
good and that bus services are reliable, while those living in Chichester East and who live in households 
with children were significantly less likely to report this. 

4.24 Residents living in Chichester South and Chichester West were significantly more likely to report 
agreeing that the rail station is easy to get to while, those living in Chichester North were significantly 
less likely to agree. This appears to be related to the location of the rail station which is situated in 
Chichester South.  

4.25 Residents who are working, aged between 35 and 44 and those who live in households with children 
were significantly more likely to agree that bus travel is expensive. 

Horsham 
Please indicate your level of agreement with the following statements about travel in Horsham.  
Base: All Respondents (number of respondents shown in brackets)  

 

 
4.26 Horsham residents who live in either Roffey South or Roffey North, are aged 65 or over and retired 

were significantly more likely to report agreeing that bus services are easily available and reliable. 
However, those who live in the Trafalgar ward, who are working, are aged 45 to 54 and who travel by 
bus less than once a month or never were significantly less likely to report this. 

4.27 Residents living in Holbrook East and Horsham Park (the ward in which the railway station is situated) 
were significantly more likely to report agreeing that the railway station is easy to get to, while those 
residing in Broadbridge Heath and those with a long term limiting illness or disability were significantly 
less likely to report this. 
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5. Travel Initiatives 
5.1 This section considers the analysis of awareness of a range of travel initiatives included in the survey, 

including some questions about improvements to transport infrastructure. The text description focuses 
on the key differences between Chichester and Horsham, discusses the main statistically significant 
differences across the socio-demographic variables, and where appropriate provides a comparison with 
the 2013 survey.  

5.1 Awareness of travel initiatives  

5.2 Most residents reported having heard of the 20mph School Safety zones, although significantly more 
Chichester (84%) than Horsham residents (74%) reported awareness of these zones. The proportion of 
residents reporting to have heard of these zones has increased slightly since 2013, by 1 percentage 
point in Chichester (83% in 2013) and 2 percentage points in Horsham (72% in 2013), however these 
are not significant increases. 

5.3 Significantly more Horsham (56%) than Chichester (49%) residents reported having heard of the Walk 
to School initiatives with the proportion of residents aware of these initiatives increasing by 3 and 105 
percentage points respectively (53% and 39% in 2013).  

5.4 The vast majority (94%) of Chichester residents reported having heard of the Chichester 20mph 
residential speed limits, although this has decreased significantly by 3 percentage points since 2013.   

5.5 Significantly more Chichester (34%) than Horsham (21%) residents reported having heard of the West 
Sussex Car Share website (this has increased by 3 percentage points since 2013 in Chichester, but has 
decreased by 2 percentage points in Horsham), however more Horsham residents reported use of the 
West Sussex 3-in-1 card for young person’s travel amongst their household (7% in Horsham vs 4% in 
Chichester). 

5.6 The proportion of residents in both Chichester (14%) and Horsham (9%) who reported awareness of 
Travelwise has decreased significantly by 5 percentage points respectively since 2013 (19% and 14% 
respectively in 2013). 

  

                                                           

 
5 This is a statistically significant increase  
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Figure 8: Awareness of travel initiatives in Chichester and Horsham 

Have you heard of any of the following travel initiatives? 

Chichester  

 

 Base: All Respondents (number of respondents shown in brackets)  

 

5.7 In both Chichester and Horsham, those residents who reported not having access to a car/van were 
significantly less likely to report having heard of most of the initiatives, while respondents with 4 or 
more bicycles available in the household were significantly more likely to have heard of them.  
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Horsham 

 Base: All Respondents (number of respondents shown in brackets)  

5.8 Across Chichester and Horsham, residents who were aged 65 and over and those who were retired 
were significantly less likely to report having heard about the West Sussex Cycle Journey Planner 
website and the Travelwise campaign initiatives. Furthermore, those over 75 years old were 
significantly less likely to report having heard of most of the initiatives. 

5.9 It is also worth noting that male residents were significantly less likely to report having heard of the 
West Sussex 3-in-1 card for young person’s travel across both places, whilst the same was found for 
disabled residents regarding Travelwise initiatives.  
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5.2 Improvements to transport infrastructure   

Figure 9: Awareness of new cycle routes in the last 6 months  

Have you seen any of the following improvements to transport infrastructure in the last 6 months: 

New cycle routes 

 

5.10 When residents were asked if they were aware of new cycle routes, nearly two thirds (63%) reported 
that they were in Chichester, whilst less than 3 in 10 (27%) said they were in Horsham. 

5.11 Residents in Chichester North were significantly more likely to report awareness of the new cycle 
routes, whilst residents in Chichester South were significantly less likely to report this. It is interesting to 
note that residents who live in Chichester South were less likely to be aware of the new cycle routes 
despite improvements in the cycle route links in the vicinity of the railway station being within 
Chichester South ward.   

5.12 Within Horsham, residents who live in Holbrook West were also significantly less likely to report 
awareness of the new cycle routes, while those in Denne were significantly more likely to be aware of 
them, which is unsurprising as the Broadbridge Heath to Oakhill cycle route developed as a result of the 
LSTF project passes through Denne Ward, but does not connect Holbrook West ward. 

Chichester  

 
Base: All Respondents (1,252)  

 

Horsham 

 
Base: All Respondents (1,243)  
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5.13 A similar proportion of residents in each area reported that the new cycle routes have encouraged 
them to cycle more (11% in Chichester, 5% of the whole sample6; 8% in Horsham, 1% of the whole 
sample) and are likely to encourage them to cycle more in the future (17% in Chichester, 9% of the 
whole sample; 15% in Horsham, 2% of the whole sample), with residents in Chichester East and 
significantly more likely to report this. 

5.14 However, in both areas, around three quarters of residents reported that these improvements were 
unlikely to encourage them to cycle more (77% in Horsham; 72% in Chichester). It is worth noting that 
residents of Chichester North and West, and Holbrook East were significantly more likely to report this.     

Chichester  
 
Are these improvements likely to encourage you to cycle more around Chichester? 
 

 
Base: All Respondents who have seen improvements to cycle routes in the last 6 months (703)  

 

Horsham 
 
Are these improvements likely to encourage you to cycle more around Horsham? 
 

 
Base: All Respondents who have seen improvements to cycle routes in the last 6 months (297)  

  

                                                           

 
6 The whole sample for this question means all those who responded to the initial question asking about awareness. 
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Figure 10: Awareness of improvements to access to railway stations in last 6 months  

Have you seen any of the following improvements to transport infrastructure in the last 6 months: 

Improvements to access to railway stations  

 

5.15 When residents were asked if they were aware of improvements to access to railway stations, over 
three fifths (62%) reported that they were in Horsham, whilst two fifths (40%) reported that they were 
in Chichester. Residents who live in Roffey North were significantly more likely to report awareness of 
improvements to access in response to the question about Horsham railway station7.  

Chichester  

 
Base: All Respondents (1,219)  

 

Horsham 

 

 
Base: All Respondents (1,243)  
 

5.16 Around a quarter of residents in both Chichester and Horsham reported that the improvements to 
access railway stations had encouraged them to access the station more by walking, cycling or taxi (30% 
in Horsham, 8% of the whole sample8; 25% in Chichester, 4% of the whole sample), whilst some 
residents also reported that the improvements were likely to encourage them to access railway stations 
by those methods in the future (15% in Horsham, 4% of the whole sample; 15% in Chichester, 3% of the 
whole sample).  

                                                           

 
7 It is also noted that there have been significant recent improvements to Littlehaven station (including platform 
extensions and widening) on the boundary of Roffey North ward which may have influenced responses to this 
question. 
8 The whole sample for this question means all those who responded to the initial question asking about awareness. 
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5.17 However, in both areas, the majority of residents reported that these improvements were unlikely to 
encourage them to access the station more by walking, cycling or taxi (60% in Chichester; 55% in 
Horsham).  Within Chichester, residents who live in Chichester North and West were significantly more 
likely to report this.  

Chichester  
 
Are these improvements likely to encourage you to access Chichester station more by walking, cycling or taxi? 

 

 
Base: All Respondents who have seen improvements to access to Chichester railway station in the last 6 months (453)  

 

Horsham 
 
Are these improvements likely to encourage you to access Horsham station more by walking, cycling or taxi? 
 

 

 
 
Base: All Respondents who have seen improvements to access to Horsham railway station in the last 6 months (453)  
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Figure 11: Residents who have considered buying an electric or hybrid electric vehicle  

Have you considered buying an electric or hybrid electric vehicle? 

5.18  17% of Chichester residents and 18% of Horsham residents reported that they had considered buying 
an electric or hybrid electric vehicle (4% in Chichester and 2% in Horsham reported ownership already). 

Chichester 

 

 
 

Horsham 

 
 

                              Base: All Respondents (562)                                Base: All Respondents  (798) 
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6. Travel Issues 
6.1 This section considers responses to the questions in the survey about the three biggest factors 

residents reported influencing travel choices from a specified list of factors. It also reports on the open 
response comments asking ‘Do you have any other comments you would like to make about how easy 
it is or not to travel around Chichester/Horsham by foot, bike, public transport, car or other modes?’   

6.2 As in the previous section, the charts focus on the differences between Chichester and Horsham as a 
whole. In addition the separate appendices to this report provide detailed breakdowns across the socio-
demographic and household profiling variables for the question regarding the three main factors 
influencing travel decisions. The text description focuses on the key differences between Chichester 
and Horsham, and also discusses the main statistically significant differences across the socio-
demographic variables. This section also compares results to the 2013 Chichester and Horsham surveys.   
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6.1 Factors that have the biggest influence on travel decisions 

Figure 12: The three factors that have the biggest influence on how residents in Chichester and Horsham choose to travel 

Which of the following three factors have the biggest influence on how you choose to travel? 

6.3 When asked which of a list of 13 factors have the biggest influence on how residents choose to travel, 
the three biggest scoring factors in both areas were cost, availability and travel time. The biggest 
reported influence was cost (50% Chichester; 55% Horsham). The top three biggest influences in both 
Chichester and Horsham remained the same since 2013, with travel time overtaking availability as the 
second biggest influence in Horsham since 2013.  

6.4 It is also worth noting that in Chichester cost decreased significantly by six percentage points since 2013 
(56% in 2013). Safety on roads/cycling/walking routes was reported by more Chichester (18%) than 
Horsham (8%) residents as a main influence, whilst Horsham (25%) residents were more likely to report 
requirements of their job being an influence than Chichester residents (18%). Residents were least 
likely to report concerns about environmental/sustainability issues and pollution/noise, although these 
influences were mentioned more frequently by Chichester as opposed to Horsham residents (8% and 
3% respectively in Chichester and 6% and 1% respectively in Horsham).  

Chichester  

 

Base: All Respondents (1263) 

 

6.5 Similar to 2013 Chichester residents aged 16 to 34 were significantly more likely to report being 
influenced by cost whereas those aged 75 or above were significantly more likely to report being 
influenced by availability, reliability and health/personal mobility issues.  
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6.6 Chichester residents who have four or more bicycles available in their households were significantly 
more likely to report being influenced by environmental/sustainability issues, family / household 
responsibilities, travel time and the safety of roads/cycling/walking routes. Residents who walk four or 
more times a week were significantly more likely to report being influenced by cost. 

Horsham   

 

Base: All Respondents (1257) 

 

6.7 Horsham residents who are retired were significantly more likely to report being influenced by 
availability, reliability, comfort/cleanliness, health/personal mobility issues and personal 
safety/security. These are comparable to the 2013 results.  

6.8 Horsham residents who have an illness/disability were significantly more likely to report being 
influenced by health/personal mobility issues and personal safety/security.  

6.9 Horsham residents who travel by train at least four times a week were significantly more likely to report 
being influenced by the requirements of their job and because there are no alternatives available. 
Frequent bus users (at least once a week) were more likely to report being influenced by cost, 
availability, reliability and comfort/cleanliness. 
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6.2 Other comments about ease of travel 

Figure 13: Any other comments – Chichester and Horsham residents 

Do you have any other comments you would like to make about how easy or not it is to travel 
around Chichester/Horsham by foot, bike, public transport, car or other modes? 

Chichester 

6.10 A full breakdown of all of the coded responses to this question can be found in Appendix H.  

6.11 When Chichester residents were asked if they had any other comments about how easy or not it is to 
travel around Chichester by foot, bike, public transport, car or other modes, the top three themes have 
changed slightly from 2013. While in both 2013 and 2015 around 1 in 10 (9%; 10% in 2013) made 
comments related to cycle routes not being safe or being too scared to cycle as cycle paths are not safe 
enough, this theme has gone down from the first most common comment to the third most common 
comment in 2015. The top two themes in 2015 were ‘comments/complaints/suggestions about a 
specific place/area/street’ (12%) and ‘other neutral comments’ (12%); significant increases of 4 and 7 
percentage points respectively since 2013.  

6.12 Other common themes that were raised in relation to Chichester included comments about the 
difficulties of driving about locally - ‘driving around Chichester is a nightmare/congestion’ (7%) and 
‘poor/antisocial drivers/lorries and vans are dangerous for cyclists’ (7%).  

 
Base: All Respondents (1308)  
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6.13 A selection of verbatim comments from residents of Chichester can be seen below. 

 “Although cycling routes have improved, cycling is still not a particularly safe means of travel. (E.g. 
Northgate roundabout). The road surfaces are in general, in very poor condition in lots of areas, and the 
sheer volume of traffic makes cycling unsafe. The railway gates in Chichester cause far too much delay, 
regardless of mode of travel.” 

“Trains from Chichester are very unreliable. The no. 50 bus is fantastic.” 

“As a 75 year old, my comments are: walking - no problem (except own energy levels). Cycling - 
congested roads, narrow cycle lanes in places, potholes, drain covers make this often dangerous. I have 
been known to use wide clean pavements when free of pedestrians e.g. St Pancras to Sainsbury’s. Driving 
- not an option in city centre due to congestion, parking etc. I rarely drive in the centre. Bus - excellent, 
regular, reliable service and free! I don't often use it, but really appreciate it when I do.” 

“Walking is ok. Bus services are good. Rail services are totally unreliable and expensive.” 

“As a driver, I feel that cyclists should not be wobbling about on roads. Wherever possible footpaths 
should be widened to accommodate cyclists for their own safety. I cycled all over Chichester in my youth, 
but would not dream of cycling here on today’s busy roads.” 

 “Too many unnecessary signs. Too many potholes; particularly when cycling. Need for a park and ride 
service for visitors.” 

“There is a lack of taxis.” 

“The pavements and roads are in a terrible state, making it difficult to walk.” 

“Most people have choice. You do not have to travel everywhere by car. Walking and cycling are good 
alternatives but the council needs to provide good facilities to 'park' bikes and the buses are good, 
especially if you have a free bus pass.” 

“I actively avoid travelling anywhere south of the A27 bypass or into the centre of town, due to continual 
congestion at all times.” 

“Buses are not frequent here. I think 20 mph limit should be made citywide.” 

“Travelling around Chichester by car becomes more difficult daily. There are not nearly enough parking 
facilities in the city area and the outlying roads are becoming completely congested by on street parking, 
thus inhibiting transit along these roads.” 

“Public transport is very good with good frequencies and modern buses. Drivers generally very helpful.” 

“While Chichester has many cycle lanes in town and out of town tourist and leisure routes because they 
don't join up they are not much use. This often forces cyclists onto pavements making walking 
hazardous. Cycle friendly roads perhaps when designated were fine, are now rat runs with parked car 
obstacles. I wish we felt safe to cycle more!” 

“A lot of the pavements are very badly cracked and broken, posing a hazard for the elderly, disabled and 
mothers with push chairs, prams.” 
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Horsham 

6.14 A full breakdown of all of the coded responses to this question can be found in Appendix I.  

6.15 Within Horsham, just over 1 in 10 (11%) residents gave ‘comments/complaints/suggestions about a 
specific place/area/street’ whilst a further 11% provided other neutral comments. The top three 
comment themes changed since 2013. The most frequent comment themes in 2013 were; comments 
related to the need for more cycle paths (6% in 2015; a significant decrease of 5 percentage points 
since 2013), comments related to cycling routes not being safe (6% in 2015; a significant decrease of 3 
percentage points since 2013) and comments about buses not being frequent enough (6% in 2015; a 
decrease of 1 percentage point since 2013).   

 

 

Base: All Respondents (1297) 

 

6.16 A selection of verbatim comments from residents of Horsham can be seen below. 

“98 bus service is excellent. Car parking charges are reasonable.” 

       “Adult cyclists on pavements are intimidating, pushy and selfish. Pavement outside Queen Street Post 
Office shop on Brighton road is narrow, dangerous and has virtually no curb. New Street / Brighton Road 
junction is dangerous for pedestrians. New Street and Clarence Road should be made 'one way' streets. 
Biggest problem is adult cyclists on pavements and footpaths who have no care or regard for walkers. 
Parking on pavements is also an issue on Brighton Road.” 

“All car parks should be free. There should be more car parking.” 

“An evening bus service would be useful e.g. town centre to north Horsham.” 
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     “Best development has been pedestrianisation of East / West Streets and Carfax. More traffic restriction 
needed! No need for park / ride facility in a town as small. Not cost effective. More need for cheaper 
50p up to 2 hours car park facilities on periphery of town centre (not in it).” 

     “Bus service is brilliant, very frequent and tends to be reliable, cost could be a little lower but overall 
great. Littlehaven station refurb was well needed and has transformed the station for the better. Some 
roads near Southolmes are dangerous as no traffic lights and drivers rarely indicate.” 

    “Buses are very expensive, which put me off using the services. The bus routes are covering most major 
destinations. So it is a shame not to make it affordable to the public.” 

       “Car and road congestion is now significant during rush hour times. I would love to use public transport 
more, but it doesn't offer coverage of my daily travel requirements.” 

       “Cycling improvements around the town centre are useless, complete waste of money. No improvement 
to safety and are just not useable, e.g. why do you see so many cyclists on the pavements along North 
Street. What was the point of the second and most recent tinkering with the layout in front of the 
station? All you have done is create a bottleneck for vehicles off the roundabout. No improvement for 
pedestrians. Exit for cars by Shaw’s glass still poses dangers for pedestrians.” 

      “Difficult to travel by car. Parking is expensive and inaccessible. Public transport is too expensive, 
inconvenient and unreliable.” 

       “Good railway network from Horsham. Good walking town, easy to get to places by foot.” 

       “More traffic calming measures are required down busy, residential roads, particularly on school routes. 
The Compton’s Lane / St. Leonards Road roundabout is a particular issue.” 

       “Horsham is a nice town, but it is not user friendly to either the old or the disabled. Too much 
pedestrianisation and the few disabled parking spaces. The new Waitrose is nice, but how do you get 
there without a car? We can't walk from the bus station. We need a bus stop outside Bishops Weald.” 

       “There should be more cycle paths and a secure place to leave my bike in the town centre. Just look at 
how the Dutch approach cycling.” 

      “Trains are overcrowded and with more houses it will only get worse. It is amazing what year ticket 
costs, and yet you don't always get a seat!” 

“Very hard to park a car for a short trip to Horsham without it costing a fortune.” 

“We have a disabled daughter who finds it very hard to use public transport. A lot of buses don't have 
ramps to get on and if there is a child in a pram or push chair in the disabled space she cannot get on. 
Also, pushing her in her wheelchair is very difficult as the pavements are very uneven and some dropped 
curbs are not very easy or someone parks next to it so you cannot get up.” 

“You spent how much on improving Horsham station? Inside, great. Outside access for pick up / drop 
off. Appalling. Dangerous. Congested. Ridiculous. Sort it out!! #epicfail #councilblunder.” 

“Walking on pavements (and in pedestrian areas) of the town is marred by the use of cyclists and by 
parked cars partly, and sometimes fully, across them.” 

“Very difficult to walk, cycle or scooter on school run to Trafalgar Infants and Greenway (bearing in 
mind approximately 700 children are making their way to the 2 schools every day). Rushams Road, rat 
run and cars speed 30 mph upwards, no safe crossing area on whole of road from North Street to 
Guildford Road. Two meagre school signs and that is it. North Heath has flashing lights and 20 mph 
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signs during school times. Our area has nothing! Please can we have some traffic calming measures or 
signage etc. Before a child is knocked down or killed?” 
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Appendix A – Questionnaire 
  



Dear Resident,  

Do you have an opinion on public transport provision in Chichester? Are local roads safe for walking and  
cycling? How easy is it for you to access essential services? This is your opportunity to have your say and 
this is where we need your help! 

The questionnaire on this form has been sent to a random sample of households in Chichester. We would be 
very grateful if you could help us by sparing a few minutes of your time to complete the short  
questionnaire. The information you provide will assist us in assessing the effectiveness of   
investments in local transport infrastructure. 

Please make sure that the person completing this questionnaire is aged 16 or over.  
If there is more than one person aged 16 years or over, please ensure (where possible) that the person, who 
has the next birthday, completes the questionnaire. This helps us to achieve a random set of responses. 

This survey is being managed on our behalf by an independent social research company called Opinion  
Research Services (ORS) and your completed questionnaire should be returned directly to them in the  
freepost envelope provided by 29th July 2015. Your response is submitted anonymously and will be used 
only for the purposes of this survey.  Your details will be stored in accordance with the Data Protection Act 
and will never be released to any other parties.  

If you have any questions about the survey, please contact Kara Stedman at ORS on 01792 535315 or at  
Kara.Stedman@ors.org.uk.  

 For the chance to win £100 cash, please complete the free prize draw form located on the back of 

this letter. 

It is anticipated that results from the survey will be made available by the end of September at 
www.westsussex.gov.uk/haveyoursay.  

This survey can be made available in large print, on audio media, in Braille or in 

some other languages. Please contact Kara Stedman at ORS (on 01792 535315).  

 

Thank you in advance for your help. 

 

 

 

Darryl Hemmings 

Planning and Transport Policy Manager, West Sussex County Council 

 

  

   Chichester Travel Survey 2015 

mailto:Vicki.james@ors.org.uk


If you would like to enter the FREE PRIZE DRAW for a chance to win £100 please provide us 

with your details below. The winner will be notified either by telephone or by letter by the 4
th
 of 

September.  

NAME 

ADDRESS (if different from overleaf) 

POSTCODE   TELEPHONE NUMBER  

Terms & Conditions 

1. The promoters of the prize draw are West Sussex County Council.  2. Entry to the prize draw is optional. 3. Entry to the prize draw is free.  
4. In order to enter the prize draw, the returnable prize draw entry slip must be completed and returned to Opinion Research Services,  
Freepost (SS1018), PO Box 530, Swansea SA1 1ZL. A Freepost envelope is provided with the  questionnaire.  5. The closing date for  
receipt of all entries is 29th July 2015.  6. Only one entry will be accepted per household.  7. No responsibility is accepted by the promoters or 
their agents for the loss, late receipt, damage or  illegibility of entries, however caused.  8. Prize draw entry slips will be separated from   
questionnaires on receipt by Opinion Research Services (ORS). Contact details will not be retained by ORS longer than is necessary to 
conduct the prize draw. Contact details will not be sold to or shared with any other organization, other than West Sussex County   
Council (if you are selected as a winner and have agreed to your details being passed on for this purpose only).  9. Winners will be chosen at 
random from the completed entries. The prizes are non-transferable and no alternatives will be offered. 10. The prize draw will be  
administered by ORS. An observer, independent of ORS will supervise the administration of the prize draw to ensure that all entrants have 
an equal chance of winning. 11. All winners will receive their prize directly from West Sussex County Council.  12. Prize winners will be  
notified and will receive their prizes by 4th September. A list of winners will be available on request. This list will only include the name of the  
winner and the city/town in which they live. 

Prize draw entry slips will be separated from questionnaires on receipt by Opinion Research 

Services (ORS). Contact details (address and telephone number) will be used only for the  

purpose of the prize draw, and will not be retained longer than is necessary to conduct the prize 

draw. Contact details will not be sold to or shared with any other organisation.   

If you are selected as a winner, your details will be passed on to West Sussex County Council 

for them to administer your prize. Do you agree to your details being passed on for this  

purpose only? 

I agree that my details can be passed on to West Sussex County Council 

for this purpose:  
(Please tick box)  
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A        Travel Behaviour 

For each question, put a cross in the appropriate box like this        .  Mark only one box for each question 

unless otherwise instructed. If you mark the wrong box, fill in the box          and cross          the correct one. 

This section looks at your use of different transport modes in your local area.  

A2 How often, if at all, do you use the following transport modes to get about?  
Please cross one box in each row 

 
 
 

4 or more 
times a 
week 

2 or 3 times 
a week  

About once  
a week  

About once  
a month  

Less than 
once a month/

never  

About 2 or 3 
times a month  

 Walking              

 Cycling             

 Train             

 Bus or coach              

 Car or van (alone)              

 
Car or van (sharing with  

others)              

 Taxi or minicab             

 Motorcycle or moped              

A1(a) How do you usually travel for each of the following purposes? 
Please cross one box in each row for your MAIN MODE of transport for each journey purpose  

 
 
 

Walking  Cycling Train  
Bus or  
coach 

Car or 
van 

(alone) 

Car or 
van 

(sharing 
with  

others) 

Taxi or 
minicab 

Other 

I do not 
travel 

for this  
purpose 

Motor-
cycle  

or  
moped 

 
Work/ education/
training                      

 
Taking children to 
school                      

 

Accessing 
healthcare  
(e.g. doctors  
appointments)  

                    

 
Main supermarket 
shopping                      

 
Local shops and  
services                     

 
Parks and leisure  

facilities                     

 

Leisure trips to the 

South Downs  

National Park  
                    

A1(b) If you said that you usually travel via an ‘other’ method for any of the journey  

purposes listed at A1a can you please tell us what form(s) of transport?               

Please write in below 
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B1 Please indicate your level of agreement with the following statements about travel in 

Chichester. 

 Please cross one box in each row 
Strongly 
agree 

Tend to 
agree 

Neither 
agree nor 
disagree 

Tend to  
disagree 

Strongly 
disagree 

Don’t 
know/not 
applicable 

 Cycling routes are safe              
 Walking routes are safe              

 
There are plenty of  
opportunities to walk and  
cycle for leisure 

            

 
Roads in my neighbourhood are 
usually too dangerous to 
consider walking/cycling  

            

 
Roads in my neighbourhood are 
usually too dangerous to let  
children play outside 

            

B       Travel Attitudes  

This section is about your attitudes towards transport and community issues in Chichester 

B2 Please indicate your level of agreement with the following statements about travel in 

Chichester. 

 Please cross one box in each row 
Strongly 
agree 

Tend to 
agree 

Neither 
agree nor 
disagree 

Tend to  
disagree 

Strongly 
disagree 

Don’t 
know/not 
applicable 

 
Speeding through residential  
areas is a problem              

 Congestion is a problem              

 
Rat running through my  
neighbourhood is a problem              

 Local traffic pollution is a problem              

 Drivers are courteous              

 
The 20mph speed limits in  
Chichester have improved my 
neighbourhood  

            

B3 Please indicate your level of agreement with the following statements about travel in 

Chichester. 

 Please cross one box in each row 
Strongly 
agree 

Tend to 
agree 

Neither 
agree nor 
disagree 

Tend to  
disagree 

Strongly 
disagree 

Don’t 
know/not  
applicable 

 
Information about public transport 
is easily accessible              

 Buses are easily available              

 Bus stop facilities are good              

 Bus services are reliable              

 
The railway station is easy to get 
to             

 Rail services are reliable              

 Railway station facilities are good              

 Bus travel is expensive              

 Rail travel is expensive              

 Running a car is expensive              
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C      Travel Initiatives 

C1 Have you heard of or used any of the following travel initiatives?  

 Please cross the boxes in each row as appropriate 
I have heard of  

this initiative  

I/we have 
used this    
initiative 

Neither heard 
of nor used 
this initiative  

 
West Sussex Car Share Website 
(www.westsussexcarshare.com)       

 
West Sussex Cycle Journey Planner Website 
(cyclejourneyplanner.westsussex.gov.uk)       

 Co-wheels Car Club Chichester        

 Adult cycle training        

 West Sussex 3-in-1 card for young person’s travel        

 
Travelwise (the County Council Sustainable Travel 
Awareness Campaign)    N/A   

 Chichester 20 mph residential speed limits   N/A   

 20 mph School Safety Zones    N/A   

 Walk to School initiatives    N/A   

 Sustrans ‘Bike It’ schools programme   N/A   

This section asks some questions about travel initiatives 

C2(b) Are these improvements likely to encourage you to cycle more around Chichester? 

Please cross one box only 

 
Yes, these improvements have 

already encouraged me to cycle more   
No these improvements are unlikely to 

encourage me to cycle more  

 
Yes, these improvements are likely to 

encourage me to cycle more in future   Don't know  

C2(a) Have you seen any of the following improvements to transport infrastructure in 

Chichester in the last 6 months: 

New cycle routes around the centre of Chichester  

Please cross one box only 

 Yes     Please answer part C2(b) and following  

 No     Please go to C3(a)  

C3(a) Have you seen any of the following improvements to transport infrastructure in 

Chichester in the last 6 months: 

Improvements to access to Chichester railway station 

Please cross one box only 

 Yes     Please answer part C3(b) and following  

 No     Please go to Section D  
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D2 Do you have any other comments you would like to make about how easy or not it is 
to travel around Chichester by foot, bike, public transport, car or other modes? 
Please write in below 

    

D1 Which of the following three factors have the biggest influence on how you choose 

to travel? Please cross UP TO THREE boxes only 

 Cost    Comfort/cleanliness   

 Availability    No alternatives available   

 Reliability    Health/personal mobility issues   

 Requirements of my job    Safety on roads/cycling/walking routes   

 Environmental/sustainability issues    Personal safety/security   

 
Family/household responsibilities and 
needs    Pollution/noise   

 Travel time      

C4 Have you considered buying an electric or hybrid electric vehicle?  
Please cross one box only 

 Yes No I already own one 

       

This section asks for any general comments you have about travel around Chichester 

C3b) Are these improvements likely to encourage you to access Chichester station more 

by walking, cycling or taxi? Please cross one box only 

 

Yes, these improvements have 

already encouraged me to access the 

station more by walking, cycling or 

taxi  

  

No, these improvements are unlikely to 

encourage me to access the station 

more by walking, cycling or taxi 
 

 

Yes, these improvements are likely to 

encourage me to access the station 

more by walking, cycling or taxi in 

future  

  Don't know  

D       Travel Issues 
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E      Household Information 

These are general questions about your household and then yourself. We are asking the 

following questions to help us understand the views of people from different  

backgrounds. Your individual details will be treated anonymously and will not be used for 

any other purpose. Survey reporting will not link or identify individual responses to  

individual households. If you would prefer not to answer any of the following questions 

there are options to select “prefer not to say”. 

E1 In total how many cars or vans are owned, or available for use, by members of this 

household? Please cross one box only 

 None 1 2 3 4 or more 
Prefer not to 

say 

             

E6 What was your age on your last birthday? Please cross one box only 

 16-24   55-64  
 25-34   65-74  
 35-44   75-84  
 45-54   85 years or older  
    Prefer not to say  

E2 In total how many bicycles are owned, or available for use, by members of this  

household? Please cross one box only 

 None 1 2 3 4 or more Prefer not to say 

             

E4 How many full (not provisional) driving licenses are held in your household?  

 Please write in the number of full UK driving licences in the box below 

   

 Prefer not to say   

E5 Are you…? Please cross one box only 
 Male Female  Prefer not to say  

       

E3 How many people are there (including yourself) in the house?  

 Please write the number of adults and children in the relevant boxes below  

 Number of adults (18 years and older)  

 Number of children (under 18 years)  

 Prefer not to say   
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 MIXED/MULTIPLE ETHNIC GROUP  
 White and Black Caribbean  
 White and Black African  
 White and Asian  
 Any other Mixed/multiple ethnic 

background                                      

Please specify below 
 

   

 OTHER ETHNIC GROUP  
 Arab  
 Any other ethnic group                     

Please specify below  

 
  

 
Prefer not to say  

BLACK/AFRICAN/CARIBBEAN/

BLACK BRITISH 
 

African  

Caribbean  
Any other Black/African/

Caribbean background  

Please specify below 
 

  

E9 What is your ethnic group? Please cross one box only 

 WHITE   

 English/Welsh/Scottish/Northern Irish/

British   

 Irish   

 Gypsy or Irish Traveller   

 Any other White background                

Please specify below   

    
ASIAN/ASIAN BRITISH  

Indian  

Pakistani  

Bangladeshi  

Chinese  
Any other Asian background                       

Please specify below  

E8 Are your day-to-day activities limited because of a health problem or disability 

which has lasted, or is expected to last, at least 12 months? Please cross one box only 

 Yes - limited a lot Yes - limited a little No  Prefer not to say 

         

THANK YOU VERY MUCH for your help and time in completing this questionnaire. Please return this 

questionnaire by 29th July 2015, using the FREEPOST envelope  

provided to:  

Opinion Research Services, FREEPOST (SS1018), PO BOX 530, Swansea, SA1 1ZL. 

E7 Which one of these activities best describes what you are doing at present?          
Please cross one box only 

 Working and ...   Not working and ...  

 ... a full time employee (31+ hours)   ... unemployed - available for work  

 
... a part time employee (Less than 31                            
    hours)   

... on a Government Training  
    Scheme  

 ... self-employed   ... a full time student   
 ... doing volunteer work   ... permanently sick/disabled  

 Not working and ...   ... otherwise not working Please specify   

 ... fully retired from work     

 ... looking after the home   Prefer not to say  



 

  

     Horsham Travel Survey 2015 

Dear Resident,  

Do you have an opinion on public transport provision in Horsham? Are local roads safe for walking and  
cycling? How easy is it for you to access essential services? This is your opportunity to have your say 
and this is where we need your help! 

The questionnaire on this form has been sent to a random sample of households in Horsham. We would 
be very grateful if you could help us by sparing a few minutes of your time to complete the short  
questionnaire. The information you provide will assist us in assessing the effectiveness of   
investments in local transport infrastructure. 

Please make sure that the person completing this questionnaire is aged 16 or over.  
If there is more than one person aged 16 years or over, please ensure (where possible) that the person, 
who has the next birthday, completes the questionnaire. This helps us to achieve a random set of  
responses. 

This survey is being managed on our behalf by an independent social research company called Opinion  
Research Services (ORS) and your completed questionnaire should be returned directly to them in the  
freepost envelope provided by 29th July 2015. Your response is submitted anonymously and will be used 
only for the purposes of this survey.  Your details will be stored in accordance with the Data  
Protection Act and will never be released to any other parties.  

If you have any questions about the survey, please contact Kara Stedman at ORS on 01792 535315 or at  
Kara.Stedman@ors.org.uk.  

For the chance to win £100 cash, please complete the free prize draw form located on the back of 

this letter. 

It is anticipated that results from the survey will be made available by the end of September at 
www.westsussex.gov.uk/haveyoursay.  

This survey can be made available in large print, on audio media, in Braille 
or in some other languages. Please contact Kara Stedman at ORS (on 01792 

535315).  

 

Thank you in advance for your help. 

 

 

Darryl Hemmings 

Planning and Transport Policy Manager, West Sussex County Council 

mailto:Vicki.james@ors.org.uk
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If you would like to enter the FREE PRIZE DRAW for a chance to win £100 please provide us 

with your details below. The winner will be notified either by telephone or by letter by the 4
th
 of 

September.  

Terms & Conditions 

1. The promoters of the prize draw are West Sussex County Council.  2. Entry to the prize draw is optional. 3. Entry to the prize draw is free.  
4. In order to enter the prize draw, the returnable prize draw entry slip must be completed and returned to Opinion Research Services,  
Freepost (SS1018), PO Box 530, Swansea SA1 1ZL. A Freepost envelope is provided with the  questionnaire.  5. The closing date for  
receipt of all entries is 29th July 2015.  6. Only one entry will be accepted per household.  7. No responsibility is accepted by the promoters or 
their agents for the loss, late receipt, damage or  illegibility of entries, however caused.  8. Prize draw entry slips will be separated from   
questionnaires on receipt by Opinion Research Services (ORS). Contact details will not be retained by ORS longer than is necessary to 
conduct the prize draw. Contact details will not be sold to or shared with any other organization, other than West Sussex County   
Council (if you are selected as a winner and have agreed to your details being passed on for this purpose only).  9. Winners will be chosen at 
random from the completed entries. The prizes are non-transferable and no alternatives will be offered. 10. The prize draw will be  
administered by ORS. An observer, independent of ORS will supervise the administration of the prize draw to ensure that all entrants have 
an equal chance of winning. 11. All winners will receive their prize directly from West Sussex County Council.  12. Prize winners will be  
notified and will receive their prizes by 4th September. A list of winners will be available on request. This list will only include the name of the 
winner and the city/town in which they live. 

Prize draw entry slips will be separated from questionnaires on receipt by Opinion Research 

Services (ORS). Contact details (address and telephone number) will be used only for the  

purpose of the prize draw, and will not be retained longer than is necessary to conduct the prize 

draw. Contact details will not be sold to or shared with any other organisation.   

If you are selected as a winner, your details will be passed on to West Sussex County Council 

for them to administer your prize. Do you agree to your details being passed on for this purpose 

only? 

I agree that my details can be passed on to West Sussex County Council 

for this purpose:  

(Please tick box)  

NAME 

ADDRESS (if different from overleaf) 

POSTCODE   TELEPHONE NUMBER  
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A        Travel Behaviour 

For each question, put a cross in the appropriate box like this        .  Mark only one box for each question 

unless otherwise instructed. If you mark the wrong box, fill in the box          and cross          the correct one. 

This section looks at your use of different transport modes in your local area.  

A1(b) If you said that you usually travel via an ‘other’ method for any of the journey  

purposes listed at A1a can you please tell us what form(s) of transport?               

  

 

A1(a) How do you usually travel for each of the following purposes? 
Please cross one box in each row for your MAIN MODE of transport for each journey purpose  

 
 
 

Walking  Cycling Train  
Bus or  
coach 

Car or 
van 

(alone) 

Car or 
van 

(sharing 
with  

others) 

Taxi or 
minicab 

Other 

I do not 
travel 

for this  
purpose 

Motor-
cycle  

or  
moped 

 
Work/ education/
training                      

 
Taking children to 
school                      

 

Accessing 
healthcare  
(e.g. doctors  
appointments)  

                    

 
Main supermarket 
shopping                      

 
Local shops and  
services                     

 
Parks and leisure  

facilities                     

 

Leisure trips to the 

South Downs  

National Park  
                    

A2 How often, if at all, do you use the following transport modes to get about?  
Please cross one box in each row 

 
 
 

4 or more 
times a 
week 

2 or 3 times 
a week  

About once  
a week  

About once  
a month  

Less than 
once a month/

never  

About 2 or 3 
times a month  

 Walking              

 Cycling             

 Train             

 Bus or coach              

 Car or van (alone)              

 
Car or van (sharing with  

others)              

 Taxi or minicab             

 Motorcycle or moped              
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B1 Please indicate your level of agreement with the following statements about travel in 

Horsham. 

 Please cross one box in each row 
Strongly 
agree 

Tend to 
agree 

Neither 
agree nor 
disagree 

Tend to  
disagree 

Strongly 
disagree 

Don’t 
know/not 
applicable 

 Cycling routes are safe              
 Walking routes are safe              

 
There are plenty of  
opportunities to walk and  
cycle for leisure 

            

 
Roads in my neighbourhood are 
usually too dangerous to  
consider walking/cycling  

            

 
Roads in my neighbourhood are 
usually too dangerous to let  
children play outside 

            

B       Travel Attitudes  

This section asks some questions about your attitudes towards transport and community 

issues in Horsham. 

B2 Please indicate your level of agreement with the following statements about travel in 

Horsham. 

 Please cross one box in each row 
Strongly 
agree 

Tend to 
agree 

Neither 
agree nor 
disagree 

Tend to  
disagree 

Strongly 
disagree 

Don’t 
know/not 
applicable 

 
Speeding through residential  
areas is a problem              

 Congestion is a problem              

 
Rat running through my  
neighbourhood is a problem              

 Local traffic pollution is a problem              
 Drivers are courteous              

B3 Please indicate your level of agreement with the following statements about travel in 

Horsham 

 Please cross one box in each row 
Strongly 
agree 

Tend to 
agree 

Neither 
agree nor 
disagree 

Tend to  
disagree 

Strongly 
disagree 

Don’t 
know/not  
applicable 

 
Information about public transport 
is easily accessible              

 Buses are easily available              

 Bus stop facilities are good              

 Bus services are reliable              

 
The railway station is easy to get 
to             

 Rail services are reliable              

 Railway station facilities are good              

 Bus travel is expensive              

 Rail travel is expensive              

 Running a car is expensive              
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C      Travel Initiatives 

This section asks some questions about travel initiatives 

C1 Have you heard of or used any of the following travel initiatives?  

 Please cross the boxes in each row as appropriate 
I have heard of  

this initiative  

I/we have 
used this    
initiative 

Neither heard 

of nor used 

this initiative  

 
West Sussex Car Share Website  
(www.westsussexcarshare.com)       

 
West Sussex Cycle Journey Planner Website  
(cyclejourneyplanner.westsussex.gov.uk)       

 Co-wheels Car Club Horsham       

 Adult cycle training        

 West Sussex 3-in-1 card for young person’s travel        

 
Travelwise (the County Council Sustainable Travel 
Awareness Campaign)    N/A   

 20 mph School Safety Zones    N/A   

 Walk to School initiatives    N/A   

 Sustrans ‘Bike It’ schools programme   N/A   

C2(b) Are these improvements likely to encourage you to cycle more around Horsham? 

Please cross one box only 

 
Yes, these improvements have 

already encouraged me to cycle more   
No these improvements are unlikely to 

encourage me to cycle more  

 
Yes, these improvements are likely to 

encourage me to cycle more in future   Don't know  

C3(a) Have you seen any of the following improvements to transport infrastructure in 

Horsham in the last 6 months: 

Improvements to access to Horsham railway station 

Please cross one box only  

 Yes     Please answer part C3(b) and following  

 No     Please go to Section D  

C2(a) Have you seen any of the following improvements to transport infrastructure in 

Horsham in the last 6 months: 

New cycle routes across Horsham  

Please cross one box only  

 Yes     Please answer part C2(b) and following  

 No     Please go to C3(a)  
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D2 Do you have any other comments you would like to make about how easy or not it is 
to travel around Horsham by foot, bike, public transport, car or other modes?   
Please write in below 

   
 

D1 Which of the following three factors have the biggest influence on how you choose 

to travel? Please cross UP TO THREE boxes only 

 Cost    Comfort/cleanliness   

 Availability    No alternatives available   

 Reliability    Health/personal mobility issues   

 Requirements of my job    Safety on roads/cycling/walking routes   

 Environmental/sustainability issues    Personal safety/security   

 
Family/household responsibilities and 
needs    Pollution/noise   

 Travel time      

This section asks for any general comments you have about travel around Horsham 

C4 Have you considered buying an electric or hybrid electric vehicle?  

Please cross one box only 

 Yes No I already own one 

       

D       Travel Issues 

C3b) Are these improvements likely to encourage you to access Horsham station more by 

walking, cycling or taxi? Please cross one box only 

 

Yes, these improvements have 

already encouraged me to access the 

station more by walking, cycling or 

taxi  

  

No, these improvements are unlikely to 

encourage me to access the station 

more by walking, cycling or taxi 
 

 

Yes, these improvements are likely to 

encourage me to access the station 

more by walking, cycling or taxi in 

future  

  Don't know  
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E      Household Information 

These are general questions about your household and then yourself. We are asking the 

following questions to help us understand the views of people from different backgrounds. 

Your individual details will be treated anonymously and will not be used for any other  

purpose. Survey reporting will not link or identify individual responses to individual  

households. If you would prefer not to answer any of the following questions there are  

options to select “prefer not to say”. 

E1 In total how many cars or vans are owned, or available for use, by members of this 

household? Please cross one box only 

 None 1 2 3 4 or more Prefer not to 

             

E6 What was your age on your last birthday? Please cross one box only 

 16-24   55-64  
 25-34   65-74  
 35-44   75-84  
 45-54   85 years or older  
    Prefer not to say  

E2 In total how many bicycles are owned, or available for use, by members of this  

household? Please cross one box only 

 None 1 2 3 4 or more Prefer not to 

             

E5 Are you…? Please cross one box only 
 Male Female  Prefer not to say  

       

E4 How many full (not provisional) driving licenses are held in your household?  

 Please write in the number of full UK driving licences in the box below 

   

 Prefer not to say   

E3 How many people are there (including yourself) in the house?  

 Please write the number of adults and children in the relevant boxes below  

 Number of adults (18 years and older)  

 Number of children (under 18 years)  

 Prefer not to say   
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E8 Are your day-to-day activities limited because of a health problem or disability 

which has lasted, or is expected to last, at least 12 months? Please cross one box only 

 Yes - limited a lot Yes - limited a little No  Prefer not to say 

         

THANK YOU VERY MUCH for your help and time in completing this questionnaire. Please return this 

questionnaire by 29th July 2015, using the FREEPOST envelope  

provided to:  

Opinion Research Services, FREEPOST (SS1018), PO BOX 530, Swansea, SA1 1ZL. 

E7 Which one of these activities best describes what you are doing at present?          
Please cross one box only 

 Working and ...   Not working and ...  

 ... a full time employee (31+ hours)   ... unemployed - available for work  

 
... a part time employee (Less than 31                            
    hours)   

... on a Government Training  
    Scheme  

 ... self-employed   ... a full time student   
 ... doing volunteer work   ... permanently sick/disabled  

 Not working and ...   ... otherwise not working Please specify   

 ... fully retired from work     

 ... looking after the home   Prefer not to say  

 MIXED/MULTIPLE ETHNIC GROUP  
 White and Black Caribbean  
 White and Black African  
 White and Asian  
 Any other Mixed/multiple ethnic 

background                                      

Please specify below 
 

   

 OTHER ETHNIC GROUP  
 Arab  
 Any other ethnic group                     

Please specify below  

 
  

 
Prefer not to say  

BLACK/AFRICAN/CARIBBEAN/

BLACK BRITISH 
 

African  

Caribbean  
Any other Black/African/

Caribbean background  

Please specify below 
 

  

E9 What is your ethnic group? Please cross one box only 

 WHITE   

 English/Welsh/Scottish/Northern Irish/

British   

 Irish   

 Gypsy or Irish Traveller   

 Any other White background                

Please specify below   

    
ASIAN/ASIAN BRITISH  

Indian  

Pakistani  

Bangladeshi  

Chinese  
Any other Asian background                       

Please specify below  
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Appendix C – Travel Mode by Ward: 
Horsham 
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Appendix D – Travel Attitudes by 
Ward: Chichester 
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Appendix E – Travel Attitudes by 
Ward: Horsham 
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Appendix F – Chichester Profiles 
Please see separate accompanying document for Chichester Profiles for Appendix F. 
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Appendix G – Horsham Profiles 
Please see separate accompanying document for Horsham Profiles for Appendix G. 
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Appendix H – Chichester ‘Other’ 
Comments 
 
Response option Overall % 

No/nothing 41.6 

Comments/complaints/suggestions about a specific place/area/street 12.0 

Other neutral comment 11.5 

Cycle routes are not safe/too scared to cycle as cycle paths are not safe enough i.e. too 
narrow/blocked by cars and buses/need to child friendly etc. 9.6 

Driving around Chichester/Horsham is a nightmare/Congestion 7.5 

Poor/antisocial drivers/lorries and vans are dangerous for cyclists/speeding cars have no 
respect for cyclists 7.5 

Illegal parking/inconsiderate parking is a problem (parking on pavements/in residential 
streets/parking on both sides of the street/Inc. comments relating to needing more 
enforcement/parking fines 

6.6 

Agree with 20 MPH zones/they should be enforced/people are not adhering to 20 MPH 6.1 

Generally walk/keep fit/easier to get around on foot/feel safe walking 5.5 

Need more cycle paths/not enough paths in general/more paths will encourage cycling/cycle 
only lanes needed 5.2 

Need more crossings/not enough safe places to cross 5.1 

Cyclists are using pavements/need to stop cyclists using pavements and pedestrian areas 3.9 

Other negative comment 3.8 

Antisocial cyclists on road/cyclists not using lights/going through red lights/using verbal 
abuse/racing or speeding cyclists 3.6 

Better joined up cycle routes/cycle routes end at a busy or dangerous road or 
roundabout/cycle routes are confusing/cycle route ends nowhere - not all routes are 
complete 

3.5 

Pavements are in poor state of repair i.e. uneven/easy to fall on the uneven 
pavements/problems relating to rubbish/debris etc. 3.5 

Level crossings are causing traffic jams/gates are down too long so traffic builds up 3.4 
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A27 is too congested/traffic on A27 is a nightmare/need a bypass or flyover to reduce 
congestion 3.4 

Need more parking/more non-resident parking areas/more resident parking/need more 
parking at train station 3.2 

Not frequent enough/finish too early/don't run on Sundays/need better availability of buses 3.1 

Generally cycle/keep fit/easier to get around on bike/everything within cycling distance/feel 
safe cycling 3.1 

Other positive comment 2.8 

Need to improve/install more traffic calming measures i.e. speed bumps/traffic lights/speed 
cameras etc. 2.7 

State of cycle paths/issues with potholes/including all other comments about debris/rubbish 
etc. 2.6 

Too expensive/short journeys should be cheaper/would use more if cheaper 2.5 

State of roads/potholes makes travelling dangerous/including all other comments about 
debris - gravel/sand etc. 2.3 

Poor new cycle routes i.e. badly designed/just painted over drains etc. 2.0 

Overgrown trees/hedgerows makes travelling on pavements difficult/hard to see round 
corners 1.7 

Better signage needed i.e. cleaner/clearer signs needed around bus/train station etc.   1.7 

Good provision of bus services i.e. local routes/frequent/reliable etc. 1.6 

Development plans/causing congestion/road works are an inconvenience/will need an 
infrastructure/local development plans of housing builds up traffic   1.6 

Poor services/too many changes/no direct route/slow/delayed/too expensive/unreliable 1.5 

Disagree with 20 MPH zones as too slow/waste of money changing to 20 MPH 1.4 

Parking is too expensive/cheaper parking will encourage visitors and businesses 1.3 

Need more bus routes i.e. no direct routes/can't get a bus to the supermarket 1.3 

Buses are unreliable 1.2 

Better provision of street lighting/don't like walking on unlit streets/doesn't feel safe walking 
after dark etc. 1.2 

More policing of traffic and speeding needed/too many people are speeding but not being 
dealt with/police driving more in general 1.1 

We need cars out of the city-promote walking/cycling/buses over cars/cars are the biggest 
problem/cars given priority 1.1 

Generally poor cycling facilities(non-specific)   1.1 
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Need more park and ride/parking out of the city 1.0 

Better access to train station i.e. entrance to railway station is dangerous/Inc. comments 
relation to changes to train station have made it worse 1.0 

Accessibility for people with disability/more disabled parking/need more drop curbs for 
mobility scooters/lifts at the station/need more accessibility for the blind/elderly 0.9 

Need new/better shelter/more seating at bus stop 0.9 

Problems relating to rat running in residential areas i.e. drivers avoiding traffic by driving 
through residential areas/new junction causing problems with rat running 0.9 

Pedestrianisation of centre worked well/need to expand the pedestrian areas/no cars within 
city centre 0.7 

Paths/Pavements/Roads too narrow for travelling 0.7 

Generally use car/easier to get around by car/cheaper using my car 0.7 

Public transport generally poor (non-specific) 0.7 

Very easy on all modes or travel/find it easy to travel around/find it easy to travel with the 
exception of rush hour 0.6 

Public transport generally good (non-specific) 0.6 

Problems relating to pollution i.e. traffic congestion causing pollution 0.5 

Problems relating to overcrowded buses/no room for prams/wheelchairs inc. comments 
relating to too many prams/wheelchairs 0.5 

Cheap to use the buses (inc. comments about being able to use a bus pass/student card)  0.4 

Need more rail services/ Need later rail services/trains too busy 0.4 

Need more/improved bike racks/CCTV camera to secure safety 0.4 

I have to use my car for work/supermarket/school runs/live too far away 0.4 

Mobility scooters going to fast on pavements/mobility scooters make walking 
dangerous/buggies/shopping trolleys 0.3 

Need more information about bus times/routes/real time updates/better access to 
information i.e. via mobile etc. 0.3 

No specific knowledge i.e. only just moved to area/don't get out much i.e. due to 
age/disability/housebound etc. 0.3 

Good services/good links/good value for money/reliable 0.2 

More knowledge on cycling initiatives in area i.e. adult cycle training/what training is 
available in area etc. 0.2 

Bins on pavement on bin day/litter on pavement/dog mess on pavement 0.1 

Generally poor provision of bus services 0.1 
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Appendix I – Horsham ‘Other’ 
Comments 
 
Response option Overall % 

No/nothing 49.1 

Comments/complaints/suggestions about a specific place/area/street 11.3 

Other neutral comment   11.3 

Not frequent enough/finish too early/don't run on Sundays/need better availability of buses 6.0 

Need more cycle paths/not enough paths in general/more paths will encourage cycling/cycle 
only lanes needed 5.9 

Cycle routes are not safe/too scared to cycle as cycle paths are not safe enough i.e. too 
narrow/blocked by cars and buses/need to child friendly etc. 5.6 

Need more crossings/not enough safe places to cross (including comments about drivers not 
respecting crossings)   5.4 

Illegal parking/inconsiderate parking is a problem (parking on pavements/in residential 
streets/parking on both sides of the street)/Inc. comments relating to needing more 
enforcement/parking fines 

5.3 

Driving around Chichester/Horsham is a nightmare/congestion 4.9 

Generally walk/keep fit/easier to get around on foot/feel safe walking   4.7 

Poor/antisocial drivers/lorries and vans are dangerous for cyclists/speeding cars have no 
respect for cyclists   4.4 

Poor services/too many changes/no direct route/slow/delayed/too expensive/unreliable 3.9 

Better joined up cycle routes/cycle routes end at a busy or dangerous road or 
roundabout/cycle routes are confusing/cycle route ends nowhere - not all routes are 
complete 

3.8 

Too expensive/short journeys should be cheaper/would use more if cheaper 3.7 

Pavements are in poor state of repair i.e. uneven/easy to fall on the uneven 
pavements/problems relating to rubbish/debris etc. 3.6 

Development plans/causing congestion/road works are an inconvenience/will need an 
infrastructure/local development plans of housing builds up traffic 3.4 
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Other negative comment 3.1 

Generally use car/easier to get around by car/cheaper using my car 2.9 

Cyclists are using pavements/need to stop cyclists using pavements and pedestrian areas 
  2.8 

State of cycle paths/issues with potholes/including all other comments about debris/rubbish 
etc. 2.5 

Need to improve/install more traffic calming measures i.e. speed bumps/traffic lights/speed 
cameras etc. 2.3 

State of roads/potholes makes travelling dangerous/including all other comments about 
debris - gravel/sand etc 2.2 

Need more bus routes i.e. no direct routes/can't get a bus to the supermarket 2.2 

Need more parking/more non-resident parking areas/more resident parking/need more 
parking at train station   2.2 

Good provision of bus services i.e. local routes/frequent/reliable etc. 2.1 

Antisocial cyclists on road/cyclists not using lights/going through red lights/using verbal 
abuse/racing or speeding cyclists 2.0 

Very easy on all modes or travel/find it easy to travel around/find it easy to travel with the 
exception of rush hour 2.0 

Overgrown trees/hedgerows makes travelling on pavements difficult/hard to see round 
corners 1.8 

Parking is too expensive/cheaper parking will encourage visitors and businesses 1.6 

Need more/improved bike racks/CCTV camera to secure safety 1.5 

Need more information about bus times/routes/real time updates/better access to 
information i.e. via mobile etc. 1.4 

Better access to train station i.e. entrance to railway station is dangerous/inc. comments 
relating to changes to train station have made it worse 1.2 

Accessibility for people with disability/more disabled parking/need more drop curbs for 
mobility scooters/lifts at the station/need more accessibility for the blind/elderly 1.1 

Better signage needed i.e. cleaner/clearer signs needed around bus/train station etc. 1.1 

Agree with 20 MPH zones/they should be enforced/people are not adhering to 20 MPH 1.0 

Paths/Pavements/Roads too narrow for travelling 1.0 

Problems relating to rat running in residential areas i.e. drivers avoiding traffic by driving 
through residential areas/new junction causing problems with rat running 1.0 

Other positive comment 1.0 

Buses are unreliable 0.9 
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Generally cycle/keep fit/easier to get around on bike/everything within cycling distance/feel 
safe cycling 0.8 

Better provision of street lighting/don't like walking on unlit streets/doesn't feel safe walking 
after dark etc. 0.7 

Public transport generally poor (non-specific)   0.7 

Generally poor provision of bus services 0.7 

Problems relating to overcrowded buses/no room for prams/wheelchairs inc. comments 
relating to too many prams/wheelchairs 0.7 

Poor new cycle routes i.e. badly designed/just painted over drains etc. 0.7 

Need more rail services/ Need later rail services/ trains too busy 0.6 

Cheap to use the buses (inc. comments about being able to use a bus pass/student card) 
  0.6 

Bins on pavement on bin day/litter on pavement/dog mess on pavement 0.5 

Pedestrianisation of centre worked well/need to expand the pedestrian areas/no cars within 
city centre 0.4 

Need new/ better shelter/more seating at bus stop 0.4 

Good services/ good links/ good value for money/reliable   0.4 

Need more park and ride/ parking out of the city 0.4 

More knowledge on cycling initiatives in area i.e. adult cycle training/what training is 
available in area etc. 0.4 

Poor access to the new shopping centre i.e. by John Lewis/Waitrose 0.4 

More policing of traffic and speeding needed/too many people are speeding but not being 
dealt with/police driving more in general 0.3 

Mobility scooters going to fast on pavements/mobility scooters make walking 
dangerous/buggies/shopping trolleys 0.3 

Problems relating to pollution i.e. traffic congestion causing pollution 0.3 

Public transport generally good (non-specific)   0.3 

Generally poor cycling facilities(non-specific) 0.3 

We need cars out of the city-promote walking/cycling/buses over cars/cars are the biggest 
problem/cars given priority 0.2 

I have to use my car for work/supermarket/school runs/live too far away 0.2 

No specific knowledge i.e. only just moved to area/don't get out much i.e. due to 
age/disability/housebound etc. 0.2 

Disagree with 20 MPH zones as too slow/waste of money changing to 20 MPH 0.1 
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Need to educate/encourage children to cycle i.e. education at schools to etc. 0.1 

A27 is too congested/traffic on A27 is a nightmare/need a bypass or flyover to reduce 
congestion 0.0 
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