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CASE STUDY
Ella Hopkins-Smith
Level 2 and Level 3 Recruitment Apprentice
Since joining WSCC in September 2019 as an apprentice, Ella has been 
following a career development pathway in Recruitment. Ella has 
successfully completed the Level 2 apprenticeship and is now studying 
for the Level 3 Advanced Apprenticeship Recruitment Consultant. 

Q: WHY DID YOU CHOOSE AN 
APPRENTICESHIP?
I chose to partake in an apprenticeship to gain 
new skills, which I will be able to apply direct to 
a work environment. This has helped widen my 
understanding of why procedures and policies are 
followed as I will be able to see them in action.

Q: WHY DID YOU APPLY FOR 
THIS APPRENTICESHIP?
I applied for an apprenticeship with WSCC as I am 
indirectly helping the community. Being a resourcing 
apprentice, I can bring in new starts who assist in 
getting children to school, educational specialist 
and support for the fire and rescue teams. This 
feels extremely rewarding to see the benefits I 
am bringing to make this county a better place. 

Q: WHAT ARE THE REWARDS OF 
DOING AN APPRENTICESHIP? 
The main rewards of completing an apprenticeship 
is that I can bring back new skills into the 
team and more efficient ways of doing things, 
by challenging the processes in place. 

Q: WOULD YOU RECOMMEND 
APPRENTICESHIPS TO OTHERS? 
I would definitely recommend doing an 
apprenticeship to others; you are able to gain vital 
experience in the workplace and gain valuable 
skills by working alongside business professionals. 
Putting the information you learn into practice 
makes things far more understandable.

Q: DO YOU HAVE ANY ADVICE 
FOR FUTURE APPRENTICES? 
I would advise other apprentices to embrace all 
opportunities given to them. Alongside this, if you 
want to gain more skills and understanding ask 
the people around you for help. To succeed and 
gain more knowledge you need to push yourself.

Q: WHAT DO YOU FEEL ARE THE 
ADVANTAGES OF DOING AN 
APPRENTICESHIP OVER OTHER 
TRAINING OR EDUCATION?
An apprenticeship is often quicker than other 
qualifications, such as a degree, and you can also 
earn money whilst you learn. The experience 
you gain is also beneficial as you will have this 
behind you when you qualify, putting you ahead 
of someone who only has the certificate/grade. It 
has been beneficial to do this apprenticeship at the 
council as I have been involved in the recruitment 
for a wide variety of roles and have seen various 
different strategies used to ensure high level 
recruitment across such a large organisation. 

Q: WHAT ARE YOUR FUTURE PLANS? 
I would like to become a resourcing advisor within my 
team, following this I wish to move into a more specific 
area for example fashion recruitment. I will then be 
able to specialise in an area I am passionate about.
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CASE STUDY
Daniel Gunby 
Level 3 Civil Engineering Technician Apprenticeship  
Daniel works within the Highways and Transport Directorate at West 
Sussex County Council and is studying for a Level 3 Civil Engineering 
Technician Apprenticeship with Eastleigh College. Daniel started 
his course in September 2019 and is over half way through.  

Q: WHY DID YOU APPLY FOR 
AN APPRENTICESHIP?
The main reason for applying for the apprenticeship 
was due to some personal life issues which resulted 
in the need to retrain into a less physical career. 
Previously I was working with the Highways Planning 
Team as an administrator and started to gather 
interest in Highways and all aspects of it. I then heard 
about the apprenticeship and how they had recently 
removed the age cap of 25 and applied in the hope 
of getting the apprenticeship, thinking my age was 
against me regardless of the age cap removal. I 
had always thought the apprenticeship route would 
provide me with the skills required to start a new 
career path at what I consider a later age of 30. 

Q: WHAT ARE THE REWARDS OF 
DOING AN APPRENTICESHIP?
So far, the rewards have been great, I have learnt 
so much about how highways work and are 
maintained since joining. Recently, I managed 
to get a permanent technician role with the 
Traffic Signals and Street Lighting Team.

Q: WOULD YOU RECOMMEND AN 
APPRENTICESHIP TO OTHERS? 
I  would 100% recommend an apprenticeship, it gives 
you the whole package. Not just the academic side of 
things, which in my case, is a BTEC and NVQ, but also 
what I consider to be the hardest thing to gain these 
days, which is experience. Alongside that, there is a 
huge amount of support available if you require it. 

Q: DO YOU HAVE ANY ADVICE 
FOR FUTURE APPRENTICES?
My advice for any future apprentices is a simple 
thing, ask the questions. There is a huge amount 
of knowledge to be gained from the people that 
currently work for WSCC and asking questions about 
everything and anything is by far the reason I feel like 
I am capable of doing what I am now employed to do. 
It has also allowed me to understand and be able to 
work better with all the other teams across WSCC that 
assist us, for instance Finance or Asset Management. 

Q: WHAT DO YOU FEEL ARE THE 
ADVANTAGES OF DOING AN 
APPRENTICESHIP OVER OTHER 
TRAINING OR EDUCATION?
Overall, the benefit of doing an apprenticeship 
is the opportunity to retrain into a field at an 
age I never thought I would and to give myself 
a career for the rest of my life. As previously 
stated, the benefits of the apprenticeship are 
that everything is there for you, all the training, 
experience and mentoring you could ask for.

Q: WHAT ARE YOUR FUTURE PLANS?
My current plans are to settle into my current role 
as a technician and learn as much as I can about 
my field and slowly work my way to becoming 
and engineer and eventually a senior engineer. 

Although I am in no rush to progress at any 
great speed, I am just grateful for having been 
given a chance and intend to give back as much 
as I can in return for what I have gained.
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CASE STUDY
Karen Pirks 
Level 3 Learning and Development Practitioner 
Karen is the Partnership Officer in the Apprenticeship and Commissioning 
Team at West Sussex County Council. Karen began studying for the Level 
3 Learning and Development Practitioner in September 2019. 

Q: WHY DID YOU APPLY FOR 
THIS APPRENTICESHIP?
I have always loved the training and development 
of staff, and my role is all about training.  I needed 
to understand more about the psychology of adult 
learning and the spec for this apprenticeship covered 
those bits I needed in order to do my role effectively. 

Q: WHAT ARE THE REWARDS OF 
DOING AN APPRENTICESHIP? 
It doesn’t cost me any money and I have time 
(usually) to do my 20% of the job training to 
progress it. A qualification at the end of it will 
open doors but also offer me skills to support 
my team in Learning and Development. 

Q: WOULD YOU RECOMMEND AN 
APPRENTICESHIP, AND DO YOU HAVE ANY 
ADVICE FOR FUTURE APPRENTICES?
Indeed I would – but being mindful that it is relevant 
to their role to upskill or to adapt to new work.

Slice the elephant don’t eat it all, plan, plan, plan, try 
to diary out your study time in your calendar, and 
stick to it if you can despite business pressures.  

Q: HOW HAS YOUR APPRENTICESHIP 
BENEFITTED YOU? 
I am exploring all ways of delivering training to meet 
the needs of the learner, I am producing e-learning 
slides due to this pandemic as all my workshops 
were suspended and this has led to a greater uptake 
of learning.  I have learnt a shed load of stuff about 

the psychology of learning and other skills such 
as questioning styles which I use when facilitating 
meetings and, gathering information or sharing 
problems. I can support my colleagues better during 
the commissioning cycle and in developing learning 
needs analyses to supplement the need for training.

Q: WHAT DO YOU FEEL ARE THE 
ADVANTAGES OF DOING AN 
APPRENTICESHIP OVER OTHER 
TRAINING OR EDUCATION?
For me it works, everything is via Zoom or MS 
Teams. I did enjoy the support from my tutor which 
pre covid, was face to face, but we still meet up. I 
loved going to London to meet the other apprentices, 
it does feel more grown up and I don’t feel out of 
place as we are mostly mature students rather 
than late teens. I value the range of insight from 
the other apprentices and tutors. Originally, I would 
have liked to have attended college, but this one 
came up as best fit and has turned out very well. 

Q: ARE THERE ANY DOWNSIDES TO 
DOING AN APPRENTICESHIP?
Not for me, although my workload is high and it is 
an additional pressure. That said it is very enjoyable 
and has become a helpful addition to my role and 
support to the services during these times.

Q: WHAT ARE YOUR FUTURE PLANS? 
Stick with it at WSCC, and I am keen on 
learning more about digital e-Learning 
tools and turning things into webinars and 
e-Learning but that is not currently my role.
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CASE STUDY
Jenny Birch   
Level 4 School Business Professional Apprenticeship 

Q: WHY DID YOU CHOOSE AN 
APPRENTICESHIP?
I knew that I wanted to complete some form of 
qualification around school business management 
and was made aware of this apprenticeship.  It 
meant that I was able to get the training that 
I really wanted with no cost to the school.

Q: WHAT ARE THE REWARDS OF 
DOING AN APPRENTICESHIP?
I have found out so much about the role that I 
wasn’t previously aware of.  At the start, it was 
useful having the face to face sessions in college to 
have conversations about the topics discussed.

Q: DO YOU HAVE ANY ADVICE 
FOR FUTURE APPRENTICES?
Ensure that you make time to complete the work 
and work with your mentor to pencil this in to your 
diary.  I found that by keeping on top of assignments 
as they happened, I have been able to continue 
completing work throughout the pandemic.  

Q: HOW HAS YOUR APPRENTICESHIP 
BENEFITTED YOU?
Increased knowledge around my role and 
greater belief in my own knowledge to 
challenge others where necessary.  

Q: ARE THERE ANY DOWNSIDES TO 
DOING AN APPRENTICESHIP?
Trying to find time to get the off the job training 
completed can be difficult, but I wanted to complete 
the apprenticeship so I committed to doing it.

Q: WHAT ARE YOUR FUTURE PLANS? 
Continue to develop in my role and gain 
more knowledge on what it means to be 
a school business professional.
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CASE STUDY
Lorraine Foster  
Level 4 Improvement Practitioner Apprenticeship  

Q: WHY DID YOU CHOOSE AN 
APPRENTICESHIP?
I chose to do an apprenticeship because 
of the way it supports my current job 
role and fits into my working week.

Q: WHY DID YOU APPLY FOR 
THIS APPRENTICESHIP?
I chose this Apprenticeship as I had a line manager 
that came from an Agile/Lean background and I 
enjoyed the way work was arranged with whole 
team input and how it was much more efficient 
at getting tasks completed in a timely manner.

Q: WHAT ARE THE REWARDS OF 
DOING AN APPRENTICESHIP?
The study fits in with the working week, so I don’t 
have to find lots of extra time at the weekend 
or in the evenings and it supports the work 
that I do every day. It does this by giving me the 
underpinning knowledge and skills to do things 
slightly differently and the confidence to challenge 
and promote the newer way of working.

Q: WOULD YOU RECOMMEND 
APPRENTICESHIPS TO OTHERS?
YES! Very much so. I enjoy learning and I 
think it helps to keep me motivated as most 
roles, albeit having a degree of change, do 
tend to fall into a repetitive pattern

Q: DO YOU HAVE ANY ADVICE 
FOR FUTURE APPRENTICES?
Make sure you can get a Mentor in place 
very early on – this can be a challenge.

Q: HOW HAS YOUR APPRENTICESHIP 
BENEFITTED YOU? 
It has given me confidence to promote 
my thoughts and ideas and champion 
ideas I think will benefit the team.

Q: WHAT DO YOU FEEL ARE THE 
ADVANTAGES OF DOING AN 
APPRENTICESHIP OVER OTHER 
TRAINING OR EDUCATION?
I think the main benefit is that it is closely 
linked to my day to day tasks and work, so 
the knowledge is used and consolidated

Q: ARE THERE ANY DOWNSIDES TO 
DOING AN APPRENTICESHIP?
I always feel a bit guilty not being logged on, 
on a Friday (my agreed study day). I work 
from my own home computer, so I don’t get 
sucked into emails and other work tasks. 

Q: WHAT ARE YOUR FUTURE PLANS?
I think I’d like to move to a position where the next 
level of this qualification would be appropriate to study.
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CASE STUDY
Amy Keers 
Level 6 BA (Hons) Social Work 
Degree Apprenticeship
Amy is a Specialist Child and Family Worker studying for her Ba (Hons) 
in Social Work. Amy started her course at the University of Chichester in 
September 2019.  Amy loves and values learning and with a great deal of 
experience, she feels she has a lot to offer as a social worker. This degree 
apprenticeship has given Amy the opportunity to achieve her career goals. 

Q: WHY DID YOU CHOOSE AN 
APPRENTICESHIP?
I love learning and always wanted to go to 
university, but my family could never afford it. 

I wanted to progress in my career in Children’s 
Services and was pleased to be given this opportunity. 

Q: WHAT ARE THE REWARDS OF 
DOING AN APPRENTICESHIP?
Privilege to be funded to learn and get qualified. Having 
time to reflect on what we can do as someone with 
white privilege to promote anti-oppressive practice. 

Q: DO YOU HAVE ANY ADVICE 
FOR FUTURE APPRENTICES? 
Yes, to remind those you work with you are a 
student and need time to learn. To organise 
your diary and book in learning and shadowing 
opportunities and a work life balance. 

Q: HOW HAS YOUR APPRENTICESHIP 
BENEFITTED YOU? 
I would not have been able to afford to progress 
and learn in the way the Apprenticeship supports. 

Q: ARE THERE ANY DOWNSIDES TO 
DOING AN APPRENTICESHIP?
It is incredibly difficult and can be exhausting to 
fit in learning, studying alongside working. 

Members of the team still see you as worker and 
allowances are not made for you as a student 
which can impact learning opportunities. 

Q: WHAT ARE YOUR FUTURE PLANS?
Once qualified I would like to work in the area of 
supporting people with mental health difficulties. I 
would also like to train others in my experiences of 
organising and facilitating family and friends group 
conferences as these are under used in social services. 
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CASE STUDY
Andy Piller  
Level 6 Chartered Manager Degree Apprenticeship
Andy has recently joined West Sussex Fire and Rescue Service and quickly 
embarked on his apprenticeship journey. Andy is studying on the Level 6 
Chartered Manager Apprenticeship with the University of Chichester and 
is one of three of WSFRS staff to be completing this apprenticeship.  

Q: WHY DID YOU CHOOSE AN 
APPRENTICESHIP?
I have considered extending my education for 
quite some time and Open University was an 
option but with a young family and busy life it was 
not the right path to take. My career aspirations 
require me to have a degree therefore this 
opportunity was something I needed to take.

Q: WHY DID YOU APPLY FOR 
THIS APPRENTICESHIP?
Following my move from Hampshire to West 
Sussex I was made more aware of the option 
of an apprenticeship and with discussions with 
Charlotte Woods I decided that this was a great 
approach and enabled me to study with full 
support of the service. Charlotte was extremely 
helpful and made my decision much easier. 

Q: WHAT ARE THE REWARDS OF 
DOING AN APPRENTICESHIP?
Time to study and learn on the job but also utilise 
skills and experiences that you have already gained 
in the workplace and sharing these with other 
students. Of course, the fact that there are no costs 
involved as a student is also a huge benefit.

Q: DO YOU HAVE ANY ADVICE 
FOR FUTURE APPRENTICES?
Discuss with other staff members within WSCC 
that may have already commenced their studying 
journey as this will enable you to be more aware 
of the expectations and work involved.

Q: HOW HAS YOUR APPRENTICESHIP 
BENEFITTED YOU?
It is still too early to say in detail, but it has provided 
me with a focus, and I have already started to use 
the skills, experiences and techniques in my role.

Q: WHAT DO YOU FEEL ARE THE 
ADVANTAGES OF DOING AN 
APPRENTICESHIP OVER OTHER 
TRAINING OR EDUCATION?
The apprenticeship levy is a contributing 
factor but also this is a long-term commitment 
with a recognised qualification at the end 
that the organisation will benefit from.

Q: WHAT ARE YOUR FUTURE PLANS?
No future-plans as such but I may consider 
furthering my learning and education 
once I have completed this degree.
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CASE STUDY
Francesca Dance    
Level 6 Occupational Therapy Apprenticeship
Francesca is an Occupational Therapy Assistant. She began her Occupational Therapy Degree 
Apprenticeship in September 2019. The Occupational Therapy Degree Apprenticeship is 4 years in 
length and once complete the learner will be awarded with a BCs (Hons) Degree in Occupational 
Therapy or a Level 7 qualification approved by the Health and Care Professions Council (HCPC).

Q: WHY DID YOU CHOOSE AN 
APPRENTICESHIP?
As an adult learner returning to education, 
completing an apprenticeship allowed me to 
have a balance of on the job learning, real life 
learning and classroom-based studies. 

Undertaking an apprenticeship has allowed me to 
apply theory to real life and I have enjoyed challenging 
myself again outside of my comfort zone.

Q: WHY DID YOU APPLY FOR 
THIS APPRENTICESHIP?
I really wanted the opportunity to process in my 
chosen field of occupational therapy and the 
apprenticeship has allowed me to do this. Studying 
on the apprenticeship course has allowed me to 
progress and develop whilst working in my team 
and learning from experienced practitioners. I attend 
university two days a week whilst still remaining in my 
current role as an Occupational Therapy Assistant.

Q: WOULD YOU RECOMMEND 
APPRENTICESHIPS TO OTHERS?
Yes, the opportunity is fabulous. The opportunity 
an apprenticeship provides you is the chance 
to work and learn, allowing a more joined up 
learning approach. The apprenticeship pushes you 
outside of your comfort zone and allows you to 
develop as a practitioner in your chosen field. 

Q: WHAT DO YOU FEEL ARE THE 
ADVANTAGES OF DOING AN 
APPRENTICESHIP OVER OTHER 
TRAINING OR EDUCATION?
You are given the opportunity to learn on the job as 
well as attend University. Having the support of my 
team has allowed me to understand how theory 
is applied to the world of occupational therapy.

I can learn from qualified Occupational Therapists 
and gain real life experience. I have support from 
my team to further my studies and understand 
how theory applies to real life people. 

I have the opportunity to undertake placements 
across different areas of occupational therapy and 
develop a joined-up learning approach, allowing me 
to understand the world of Occupational Therapy.  
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CASE STUDY
Lauren McFarlane     
Level 6 BA (Hons) Social Work Degree Apprenticeship
Lauren is an Assistant Care Manager in Adult Social Care. Lauren recently started her 
course at the University of Chichester. The Social Work course is a three year course that is 
suitable for individuals who work in both Adults’ and Children’s services. This qualification 
will allow Lauren to become a registered Social Worker once she has passed the course.

Q: WHY DID YOU APPLY FOR 
THIS APPRENTICESHIP?
I had been working as an ACM for three years 
and knew I wanted to continue working in social 
care. I love my job and wanted to progress my 
knowledge and ability in the field, so it felt a natural 
step in my career. My life was at a point where I 
had time and support to enable me to study and 
balance everything else that was going on so it.

Q: WHAT ARE THE REWARDS OF 
DOING AN APPRENTICESHIP?
The rewards for me ultimately are that I will become 
a qualified social worker which is not only financially  
beneficial but has already improved my confidence 
in my ability as a practitioner. The other apprentices 
and I on the course have all been supporting each 
other, so it has given me a valuable opportunity to 
meet others with similar passion for social work and 
share ideas/ theories. I have loved getting back into 
learning and the knowledge gained is ensuring I am 
constantly improving my practice and offering a better 
quality of service to the people I am working with. 

Q: DO YOU HAVE ANY ADVICE 
FOR FUTURE APPRENTICES?
Although I have only just started the apprenticeship, 
I would say it can be challenging to balance work, 
home and study, especially when there are several 
modules happening at once which all require an 
essay at the end of it. Ensuring you are organised 
and know when to allocate study days to manage 

time efficiently is good. I have chosen to do my 
apprenticeship where I attend lectures in the university 
as opposed to online which works for my learning 
style and what I value, so taking this into consideration 
when initially choosing where to study is helpful.

Q: HOW HAS YOUR APPRENTICESHIP 
BENEFITTED YOU?
Already I am becoming more confident in my 
practice as the knowledge and tools I am learning 
I can apply to my work immediately. Meeting 
others on the course and sharing experiences has 
given me more enthusiasm for social work and 
has made my time at university more enjoyable. 
The apprenticeship has given me a chance to 
improve my quality of life and develop my career.

Q: ARE THERE ANY DOWNSIDES TO 
DOING AN APPRENTICESHIP?
The only downside that is becoming a bit more 
apparent is that the BA full time students at the 
university are able to access guest speakers and 
other things we are not able to attend, purely 
because we are only in one day a week. 

Q: WHAT ARE YOUR FUTURE PLANS?
Once I have completed the apprenticeship and 
have become qualified, I would like to go onto 
obtaining my senior social work qualification. I am 
open minded as to the area in which I may go, as I 
don’t want to pigeonhole myself, as there are lots 
of aspects to social work available to explore.
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CASE STUDY
Tom King  
Level 6 BA (Hons) Civil Engineering 
Degree Apprenticeship 
Tom is currently studying his third apprenticeship and second with 
West Sussex County Council. He has previously studied a Higher 
Apprenticeship before moving onto a Degree Apprenticeship at the 
University of Brighton. Tom began his course in November 2019.   

Q: WHY DID YOU APPLY FOR 
THIS APPRENTICESHIP?
Having obtained a HNC Level 4 in Civil Engineering, 
the Degree Apprenticeship, which would reward me 
with a Batchelors (Hons) Degree in Civil Engineering, 
was the natural progression academically.

I have a young family and the benefit of an 
apprenticeship funded by the Government 
Apprenticeship Levy is that my education 
is fully funded by my employer. 

Q: WOULD YOU RECOMMEND AN 
APPRENTICESHIP TO OTHERS? 
Do it now! An apprenticeship is a flexible but 
structured way of gaining relevant qualifications, 
whilst still working. There will be late nights and 
long weekends, as you complete coursework 
after a long day at work, or revise in anticipation 
of end of year exams, but at graduation it will 
all be worth it. What are you waiting for? 

Q: WHAT DO YOU FEEL ARE THE 
ADVANTAGES OF DOING AN 
APPRENTICESHIP OVER OTHER 
TRAINING OR EDUCATION?
The main advantage of an apprenticeship is that 
it allows me to gain both hands on and academic 
knowledge and experience simultaneously, as 
oppose to a block of full-time education. This is 
very appealing to employers, with an idea that 
apprentices are much more versatile that graduates. 

Q: ARE THERE ANY DOWNSIDES TO 
DOING AN APPRENTICESHIP?
Apprenticeships are hard – don’t get me wrong. 
A single day per week at College or University 
will not suffice in obtaining your qualification. You 
are required to carry out independent reading, 
further studies, coursework and revision outside 
of your four days at work and study day. This can 
be tiring and strenuous. I have witnessed people 
‘drop out’ first-hand. You have to be a driven, 
ambitious individual. But if you are, you’ll thrive. 

Q: WHAT ARE YOUR FUTURE PLANS?
I still have one year left of my Degree Apprenticeship 
– so I’d like to finish that with a respectable grade. 
I would love to get a full house and enrol onto a 
Masters Degree Apprenticeship in Civil Engineering. 
I would like to become professionally registered as 
a Chartered Engineer, to fully exhibit my knowledge 
and competence within my field. I’m also due to 
act as a Mentor for the upcoming Civil Engineering 
Apprentices; a great opportunity for me to give 
back and to pass on the knowledge and experience 
that I have obtained throughout my journey.
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CASE STUDY
Marie Ovenden  
Level 7 Senior Leader Apprenticeship 
Marie is the Growth Programme Delivery Manager in the Communities 
Directorate at West Sussex County Council. Marie is studying 
the MBA in Strategic Leadership at University of Portsmouth 
and is near the end of her course. Marie opted for a master’s 
degree apprenticeship as she wanted to develop her skills and 
explore her potential to develop within her current role. 

Q: WHY DID YOU APPLY FOR 
THIS APPRENTICESHIP?
The MBA in Strategic Leadership attracted 
me, as the course complimented my current 
work programme and focuses on skills 
that assist me within my current role. 

Modules include coaching, strategic 
management and finance. 

Q: WHAT ARE THE REWARDS OF 
DOING AN APPRENTICESHIP?
I have really enjoyed the apprenticeship; I have 
got solid learning from the course, that has really 
made me analyse my approach and think about 
my work programme in more strategic terms. 
An unexpected reward is I have genuinely made 
new friends and we support each other in the 
challenges of working and balancing the MBA. 

Q: DO YOU HAVE ANY ADVICE 
FOR FUTURE APPRENTICES? 
Choose a subject that interests you and take 
the time to fully integrate in your studies. 

Make friends quickly – the tips and sharing of 
adult studying are worth their weight in gold!

Q: HOW HAS YOUR APPRENTICESHIP 
BENEFITTED YOU? 
I think the apprenticeship has made me grow in 
confidence. There is also a benefit of studying 
alongside other organisations and being able 
to think in new ways and bring back new ways 
of thinking/doing from other organisations.

Q: WHAT DO YOU FEEL ARE THE 
ADVANTAGES OF DOING AN 
APPRENTICESHIP OVER OTHER 
TRAINING OR EDUCATION? 
I have loved the fact I have assigned time, the fact you 
are working towards a longer-term goal allows you the 
time to reflect and feel part of a “bigger something”.

Q: ARE THERE ANY DOWNSIDES TO 
DOING AN APPRENTICESHIP? 
Balance – you definitely need to be prepared 
to balance demands, my line manager is 
supportive, and this is massively helpful. You 
really need your line manager to be onboard or 
you may struggle with balancing demands.

Q: WHAT ARE YOUR FUTURE PLANS?
I am working towards completing the MBA 
in Summer 2021 then I hope I can apply my 
learning within my current work context.
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