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The extra costs of having a disability

People who have support from adult
services sometimes have extra costs
because of their disability.

The Council may be able to include some
of these extra costs when we decide how
much you need to pay towards your care.

Some people get extra money from the
government called Attendance Allowance
or Personal Independence Payments to
help towards their extra costs.

We must make sure people have enough
money to live on.

When we work out how much you have to
pay towards your care, we must think
about your everyday living costs and any
extra costs you have because of your
disability.
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1. Who can ask for their extra costs
to be included?

Social care staff will need to check what
you need and what other support you are
getting.

The things the council thinks about are:

● are you the only person paying for the
costs?

● are the costs because of your
disability?

● are your costs higher than the living
costs for a person without a disability?
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The council can only pay for support to
meet your needs that are in the
government rules.

We will not be able to help with the costs
of services or equipment if the NHS or
council should be giving people that
equipment anyway.

If you are not getting the free services
you should be getting from another
organisation the council can help sort
this out.

If you have to continue spending your own
money to meet your needs the council will
try and help you talk to the organisation to
understand why.
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If the council cannot help sort out the
problem with the organisation, we might
take it off the cost you have to pay for
your care.

You might be paying for support yourself
to meet a need already.

The council may decide that the need is
allowed and take over paying for your
support.

You can still pay for the support with your
own money.
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If you want to pay for your support with
your own money we might take it off the
cost you have to pay for your care.

If we decide that your need is not allowed
and we will not pay for it, we will not take
it off the amount you have to pay for your
care.

2. Getting extra help agreed

When we check what help you need with
costs we will look at:

● proof that you need the extra help and
how much it costs. You will need to
show us receipts for the things you
have bought. We need this in 4 weeks.

● if the total amount of extra help is
more than £25 each week a manager
will need to say if this is ok. They have
2 weeks to decide.
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● you will get a letter to say if this is ok
or not.

3. How much are we talking about?

We have a guide for some costs. We look
at these every year to see if they need to
change.

These are for each week:

● community alarm system:  £5.00

● special clothing or footwear: £5.00
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● extra bedding: £5.00

● looking after the garden: £6.15

● special washing powders
or other laundry costs:  £5.00

● disability equipment. Buying
or checking it: £10.00
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● house cleaning: £12.00

You cannot get this money
unless your assessment says
you need it for your health
and well being. And it is in
your care plan.

You cannot use it to pay members
of your family to do it.

If you are paying more than this the
Manager will need to say if it is ok.

4. Extra Heating Costs

The government has said how much
money is usually needed to heat a home.
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This depends on how big your house is and
how many people live there.

If it costs more to heat your home than
these amounts the manager will need to
say it is ok:

● Single people in flats
and terraced housing: £22.29

Terraced houses are houses joined
together on both sides.

Single means you live by yourself.

● Couples in flats and
terraced housing: £29.41

Couples means you live together with
someone else.
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● Single People in
semi-detached housing: £23.67

Semi- detached houses are houses
joined together on one side.

● Couples in semi-detached
housing: £31.25

● Single People in detached
housing: £28.80

Detached houses are not joined with
any others.

● Couples in detached housing: £37.97

10



5. These costs will also need the
Manager to say they are ok:

● personal care that has been arranged
by you, the person with support needs

● personal assistants that are needed
above what is being given

● any other costs. For example, for
a special diet

● transport
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● cleaning

● other costs to do with health.
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6. What if you do not agree with the
Manager’s decision?

If you do not agree with what the
Manager has said you can appeal.

An appeal is a way of asking for someone
to look at a decision again. There are two
leaflets with more information about how
to do this:

1. The comments, compliments, and
complaints leaflet (easyread version).

2. Appeals relating to social care leaflet
(easyread version).
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Please go online to westsussex.gov.uk
and search under ‘Adults’ social care
publications’. You can also contact Adults’
CarePoint to ask them to send you copies
of the leaflets.

Call Adults’ CarePoint:
01243 642121

NGT text relay
18001 01243 642121
(available as a downloadable app for
computer tablets and smartphones)

Email:
socialcare@westsussex.gov.uk
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Review

If your health changes you can ask for
your costs to be looked at again.

You can also ask for your care and support
needs to be looked at again.
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