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The government has put in place a range 
of measures to help local authorities 
deliver adult social care whilst managing 
the pressures caused by the current 
COVID-19 situation. These are changes to 
some local authority duties around 
assessment of people’s needs and their 
eligibility for council-funded care and 
support which are set out in the Care Act 
2014. These measures are included in the 
Coronavirus Act 2020 and are known as 
‘easements’. Local authorities were able 
to put these in place from 31 March 
2020. 

These measures are designed to help 
local authorities ensure that we meet 
people’s most urgent needs and deliver 
the best possible level of care during this 
time. These measures are temporary 
and will only be used if they become 
absolutely necessary. The government 
will keep them under review and they will 
cease as soon as possible. 

In deciding on the changes that we may 
need to put in place in West Sussex, the 
wellbeing and safety of people will be our 
priority. Now more than ever, it will be 
important to make sure we involve people 
needing care and support and their family 
and friend carers in decisions about how 
their needs are met. This will ensure the 
best outcomes for people needing social 
care support, their carers and our 
workforce. 

What changes can local 
authorities make? 

We do not have to carry out detailed 
assessments of people’s care and 
support needs. We would, however, need 
to respond as soon as possible to requests 
for care and support and assess what care 
needs to be provided. More details about 
changes to assessment are set out below. 

We do not have to carry out financial 
assessments. A financial assessment 
would, however, take place at a later date. 

 
If a person is assessed later as needing to 
contribute towards the cost of their care 
and support, this contribution or ‘charge’ 
would be backdated to the day their 
ongoing or long-term care and support 
started. 

This ensures fairness between people 
already receiving care and support before 
the COVID-19 situation, and people 
entering the care and support system 
during this period. 

We would inform people before their 
service begins that they may need to 
contribute to the cost of their care and 
support. 

More details about financial assessments 
are set out below. 

We do not have to develop or review 
care and support plans. We would, 
however, carry out person-centred care 
planning which would provide relevant 
information to all professionals who are 
involved in a person’s care and support; for 
example, social care workers, occupational 
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therapists, NHS staff and domiciliary and 
residential care providers. 

When we are updating existing care and 
support plans, we will continue to involve 
people using services and their carers. 

We must take all reasonable steps 
to continue to meet needs as we do 
now.  If we are not able to do so we 
will be able to prioritise people’s most 
urgent needs, for example, extra 
support for people who are ill or self- 
isolating. We will be able to temporarily 
delay or reduce other care provision. 

Care assessments, including 
family and friend carer 
assessments 

During this period, we will still assess 
people’s social care and support needs, 
including family and friend carers, to 
decide whether they are eligible for 
funded social care support. 

We would, however, be able to reduce the 
scope of assessments. This may also 
apply to assessments of young people 
transitioning to adult social care. This 
would only happen if it was necessary and 
where there was no other alternative so 
that we can continue providing a service 
to those in most urgent need. 

It may not be possible or necessary for 
assessments to be carried out face-to- 
face. We would consider whether they 
could be carried out through other ways 
taking into consideration what will work 
best for the person. 

Different ways to carry out assessments 
could include the following. 

• Phone or other technology such as video 
calls, if people are comfortable with this. 

• Another professional could carry out an 
assessment – they are known as a 
‘trusted assessor’; for example, an NHS 
hospital worker could provide us with 
the information so that we can deliver 
services when a person is discharged 
from hospital. 

We would explain to people that their 
needs may be assessed (or reassessed) in 
the future and alternative services may be 
arranged. 

 

 

 

 

 

This is because the current situation is 
extremely unusual and care and support 
arrangements may be temporary and need 
to change when this period is over. 

It may also mean that a person is assessed 
later as not being eligible to receive funded 
social care support. If this is the case, we 
will agree alternative support 
arrangements. 

Financial assessment and 
backdated contributions to 
the cost of care and support 

We are able to meet people’s care and 
support needs without an assessment of 
their finances. 

We would carry out financial assessments 
at a later date and backdate any 
contribution a person may need to make to 
the cost of their care and support to the 
day their ongoing or long-term support 
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began. We would inform people that they 
may need to make a contribution before a 
service is put in place. People would not 
pay a contribution until after a financial 
assessment has been carried out. 

You can find out more about contributing 
to the cost of care and support in the 
following information booklets. 

• Do I need to pay for social care in my 
home or local community? 

• Choosing and paying towards care in a 
residential or nursing home 

You can find these on our website under 
‘Adults’ social care publications’ or 
contact our Adults’ CarePoint and ask for 
copies. The contact details are at the 
end of this information. 

As before the COVID-19 situation, people 
should carefully consider how to meet 
future costs of any long-term care and we 
recommend seeking independent financial 
information and advice. The Carewise 
care funding scheme can help people 
choose the best solution for them. It 
provides easy access to locally-based care 
fees advisors who are specialists in 
providing later life advice. Visit 
www.carewiseadvice.com or email 
socialcare@westsussex.gov.uk. People 
can also contact our Adults’ CarePoint for 
an information pack. The contact details 
are at the end of this information. 

What is the process for 
applying the changes? 
 

 

A decision to use the easements would be 
agreed by the Director of Adult Social 
Services in consultation with the Principal 
Social Worker. The Cabinet Member for 
Adults and Health would be involved in the 
decision-making process. 

The decision would be informed by 
discussion with the leadership of the NHS 
West Sussex Clinical Commissioning Group 
and Sussex Partnership NHS Foundation 
Trust and the Health and Wellbeing Board 
would be notified and kept up to date. 

The decision would be communicated to all 
providers, people who use services and 
family and friend carers and would be 
reported to the Department of Health and 
Social Care. 

https://www.westsussex.gov.uk/social-care-and-health/publications-policies-and-reports/adults-social-care-publications/
http://www.carewiseadvice.com/
mailto:socialcare@westsussex.gov.uk
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Complaints or 
concerns 

The way to raise any complaints or 
concerns about any of our decisions on 
the way we have provided care and 
support during this period remains 
unchanged. 

If you believe that there may have been a 
human rights breach, you should also 
raise your complaint in the same way. 

Please contact our Customer Relations 
Team who will help you to make your 
complaint or express your concern. 
Timescales for dealing with complaints 
during this period have been extended 
from 10 to 20 working days from the time 
we are first contacted. 

Customer Relations Team 
County Hall 
Chichester 
West Sussex, PO19 1RQ 

Phone: 01243 777100 

NGT Text Relay: 18001 01243 
777100 (Helps people with hearing 
and speech difficulties communicate 
over the phone. Available as a 
downloadable app for computer 
tablets and smartphones) 

Email: feedback@westsussex.gov.uk 

For information about 
getting adult social 
care support 
please contact our Adults’ CarePoint. 
The contact details are below. 

 

 

 

 

 

 

You can also make an online enquiry 
at ‘Contact us for adult social care 
support’. 

Adults’ CarePoint 

Phone: 01243 642121 

NGT Text Relay: 18001 01243 
642121. (Helps people with hearing 
and speech difficulties communicate 
over the phone. Available as a 
downloadable app for computer 
tablets and smartphones) 

Email: socialcare@westsussex.gov.uk 

Visit ‘social care and health’ on our 
website. 

mailto:feedback@westsussex.gov.uk
https://www.westsussex.gov.uk/social-care-and-health/social-care-support/adults/contact-us-for-adult-social-care-support/
https://www.westsussex.gov.uk/social-care-and-health/social-care-support/adults/contact-us-for-adult-social-care-support/
mailto:socialcare@westsussex.gov.uk
http://www.westsussex.gov.uk/social-care-and-health
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