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Your Life, Your Care: 
A survey of the views of 
looked after children and 
young people aged 4-18yrs 
in West Sussex

In February/March 2018 all 
children in care in West 
Sussex were asked to 
participate in an online 
survey, mainly through their 
schools and colleges. This is 
a summary of the findings.

91 children 
and young people 
responded to the 

survey: a response 
rate of 42%

Three-quarters (75%) of young people aged 
11-18 in West Sussex felt positive about their
future, significantly higher than their peers
(64%) in other authorities.

Is your life improving? 
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The majority (85%) of children and 
young people in care (8-18yrs) felt 
that their lives were getting better. 

[Care] is 
amazing and 
I feel special

11-18yrs

Young people in in West Sussex were less 
likely to say they were happy and that the 
things they did in their lives were worthwhile 
than looked after children elsewhere.  

27% were unhappy with the way they 
looked compared to 16% in other LAs. 
Unusually, girls were no more likely to 
report this than boys. 

Only 57% in of young people felt 
that they had received a full 
explanation as to why they were in 
care compared to 82% in other LAs. 

I have been told different things 
about why I am in care, my dad told 
me the reasons social services told 

him but they told me differently. 
11-18yrs
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Social workers
Comparatively few young people (20%) in West 
Sussex reported that they had had just one social 
worker in the last 12 months compared to their 
peers (34%) in other local authorities. 

Lower proportions of young people (11-18yrs) 
reported that they trusted their social worker 
compared to those in other local authorities. 

Higher proportions of children and young people in 
West Sussex found it difficult to contact their 
social worker compared to those in other local 
authorities. 
Low well-being was 
associated with not 
feeling included in 
decisions social 
workers made about 
their lives. 

What would 
make care better? 

Not to have a 
horrible social 

worker 
11-18yrs

My social worker, [name] 
has failed to arrange a meeting 
which I called for over 2 weeks 

ago about a care plan to go 
home. I have been in care for 1 
year and still don't have a date 

to go home. Sort it out. 
11-18yrs What would 

make care better?
The attitude of the 

social workers 
11-18yrs

Education

High proportions of children, aged 4-7yrs, 
(100%) and young people, aged 11-18, 
(84%) wrote that they liked school. 

However, comparatively low proportions 
of children, aged 8-11yrs, (73%) reported 
that they liked school

95% of 8-11yrs and 96% of 11-18yrs 
recorded that the adults they lived with 
showed an interest in their education. 
This is higher than children in the general 
population. 

My carer is nice 
[and] helps me a lot 
especially when it 

comes to [home]work.
8-11yrs

It helps when you 
have a nice house 

that's quiet with your 
own space to help 

study. 
11-18yrs What would make 

care better? 
For school to have 
more playground 

equipment and to be 
more fair.
8-11yrs
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Children and young people (4-18yrs) in care 
in West Sussex were more likely than those 
in the general population to report that they 
‘always’ felt safe where they were living. 

Almost all (97%) children and young people (8-
18yrs) trusted the adults that they lived with and 
nearly all (97%) had a trusted adult in their lives. 
However, those with low well-being were less 
likely to trust their carers and to have a trusted 
adult. 

Only 63% in West Sussex wrote that they 
‘always‘ felt settled where they were living, 
compared to 78% in other LAs. They were 
also less likely to like their bedrooms. 

They let me play 
on my Xbox for a 

while and have good 
games. I play outside. 

I'm happy there
8-11yrs

I like going 
swimming. I'd 
really like a 

trampoline in the 
garden.
4-7yrs

Higher proportions of young people (11-18yrs) 
in West Sussex had access to nature than 
their peers in the general population, but 
lower proportions of 8-11 year olds had 
access than in other local authorities. 

In other local authorities, higher proportions 
of young people aged 11-18yrs (92%) 
reported that their carers noticed how they 
were feeling. Feeling that carers didn’t notice 
how you were feeling was linked to low well-
being. 

Nanny and Grandad 
help me with my 
worries and they 

know when I’m sad. 
8-11yrs

Young people (11-18yrs) were 
significantly more likely to say 
that they didn’t have the same 
opportunities as their friends & 
did not have Internet access. 

To be able to see my
friends from school more when it is 
school holidays, because being in 

care and so far away I don't get the 
chance to see my friends 

outside of school. 
11-18yrs U don't want to be 

excluded from social 
media like i currently am. 
I know other kids in care 
that have social media, it 

makes me feel left out
11-18yrs

Young people  
were also less 
likely to report that 
they were able to 
practise life skills. 
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Recommendations
• Reduce changes in social workers and help workers build trusting 

relationships by being more accessible to young people and involving  them
in decision making. Lower proportions of young people had had just one  social
worker, trusted their workers and felt it was easy to contact them compared  to
looked after children in other local authorities. Low well-being was associated with 
not feeling included in decisions.

• Support carers to be sensitive to young people’s feelings and help  them
settle in placements. Fewer young people felt settled and liked their  bedrooms
than in other areas and low well-being was linked to not trusting carers.

• Ensure contact arrangements are regularly reviewed and reasons for 
decisions explained to children and young people. Many wanted to see  their
families more often.

• Ensure that all children and young people understand why they are in care. 
Compared to the local authority average, much lower proportions of young  people
in West Sussex felt that they had received a full explanation of why they were  in
care.

• Provide young people (11-18yrs) with more of the opportunities open to  theirr
peers. In other local authorities young people were more likely to be able  to do
similar things to their friends, have access to the internet, and feel the things  they
did were worthwhile.

• Give young people opportunities to practice independent living skills. Fewer 
young people got a chance to practise life skills than in other local authorities.

• Work with young people (11-18yrs) to boost their self-esteem.  High
proportions of young people were unhappy with how they looked and this was 
linked to low well-being.

• Support carers to take children outdoors –  e.g. to parks, beaches, woods. 
Lower than average proportions of those aged 8-11yrs regularly spent time  in
nature.

This survey was 
developed by Coram 
Voice and University 

of Bristol together 
with 140 children and 
young people in and 
from care as part of 
the national Bright 
Spots Programme.

It asks children in 
care about their life, 
based on the things 
that are important to 

them. 

To find out more go 
to: 

www.coramvoice.or
g.uk/brightspots

Or email
brightspots@

coramvoice.org.uk

http://www.coramvoice.org.uk/brightspots
mailto:brightspots@coramvoice.org.uk
mailto:brightspots@coramvoice.org.uk



