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Introduction 

This report summarizes  the engagement events held for The Easter
 
n and Station Gateway Schemes, 

identified projects within the Crawley Growth Programme; this is a £60m package which will unlock 
jobs, business space and homes. 

The Eastern Gateway scheme  is a £8.3 million scheme which will deliver public space and 
connectivity improvements to support key de

  

 

 
  

  

 

   

 

velopment opportunities at the Town Hall, County 
Buildings, Telford Place and Crawley College.

The scheme covers the eastern half of The Boulevard, Exchange Road, the southern end of 
Northgate Avenue, College Road (including the roundabout), Southgate Avenue, up to and including 
the junction with Station Way.

The Station Gateway scheme is a £5.3 million project which aims to provide an improved 
public space and connectivity between rail and bus stations and improved town centre facilities, 
incorporating a dedicated left turn for buses from Friary Way to Station Way.

This scheme supports a prestigious private development that will include a new railway station. The 
scheme will also complement and accommodate proposals for improved bus shelters at the bus 
station and the Eastern Gateway Scheme and enhanced pedestrian and cycle access in the vicinity.

The Station Gateway Scheme extends from Friary Way, along Station Way connecting with 
Southgate Avenue. A plan of the scheme can be seen at the links given on the bottom of the page.

The proposals are expected to be delivered during 2020-2021.

 

 

 

 

 

 

 

 

 

 

 

 

 

Report Headlines:- 

1) There is clear majority support for the proposals. 
2) Sustainable transport improvements are key areas of interest and 

concern. 
3) Accessibility and pedestrian friendly features are important 
4) Green spaces/greenery should be protected and aspired to within the 

plans. 
5) Crawley bus station needs improvement and better waiting facilities.   
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Public Engagement  

Engagement was undertaken between May and July 2018 to inform the public and stakeholders of 
the proposed improvements. The events presented the early feasibility designs ahead of moving 
forward to preliminary design stage, in preparation of tendering for a Design and Build contractor to 
deliver the scheme. 

Four public engagement events were held:- 

1) Crawley College - targeting students, college faculty and Public - Wednesday 6th June 2018 
9.30am-1.30pm 

2) Crawley Town Hall - targeting Town hall staff, visitors and public- Tuesday 12th June 2018- 
1pm-5pm 

3) County Mall - targeting shoppers, Town visitors, retailers and public- Thursday 14th June 
2018- 2pm-8pm 

4) Crawley Library - targeting library staff, visitor’s and Public- Saturday 16th June 2018- 11am-
2pm. 

 The sessions were offered at a variety of times and across the week and weekend to  provide 
maximum opportunity for comments for stakeholders and members of the public. The results of 
these four public events can be found in Section A. These events were promoted extensively- 
directly to stakeholders and publicly through posters, flyers and press releases. 

In addition, West Sussex County Council offered online feedback opportunity at 
www.westsussex.gov.uk/esgateway  was active from 4th June 2018 until 31st July 2018.  A 
summary of the online feedback can be found in Section B.   

Detailed and focused stakeholder and user group meetings were also held throughout May, June 
and July 2018. An overview and the feedback from these sessions can be found in Section C. 

The design team will now review the collation of this feedback and fully consider prior to moving 
forward to the preliminary design stage for Eastern Gateway and Station Gateway. Our response to 
the engagement can be found on https://haveyoursay.westsussex.gov.uk/we_asked_you_said/ from 
1st October 2018. 

Section A- Feedback from the public exhibitions. 

There were a total of 358 attendees who visited the public exhibitions. We asked a range of 
questions and a copy of the questionnaire can be found as Appendix A. 

A total of 40 forms were returned. Not all forms were completed, however, key information was 
available for analysis, in particular: 
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 People frequently travel to or from the Town centre numerous times a week, with 11 
respondents travelling to or from the Town centre 11 times or more a week. 

 A range of travel patterns into the Town centre were sited, with the Bus and walking the 
predominate modes of transport. 

 Shopping and leisure were the most cited reasons for visiting Crawley Town Centre 
 78% respondents supported the proposals for Eastern and Station gateway. A further 1% 

supported the proposals with caveats. 

Recorded narrative comments and key feedback (Questions 4 and 9) are summarised below:- 

Question 4- Any other comments about 
transport 

Question 9-We would like to hear your views. 
Please use the space below to share any 
comments or suggestions you may have about 
the proposed improvements. 

Although the bus service is excellent the existing 

bus stop shelters at the bus station are too 

small and to accommodate passengers in bad 

weather. This leads to people sheltering outside 

County Mall doorways blocking ingress and 

egress 

Ditto q4 

The bus service is very good - The Bus station is 

not. 
The euphemistically named “bus station” is, in 

fact just a collection of bus stops. The covers at 

the Bus station are woefully inadequate and 

there are not enough seats under the cover 

especially when it rains. On the County Mall 

side the only place to shelter is by the entrance 

doors which blocks the exit/entrance for 

shoppers 

One-way system causes chaos because people 

don’t want to follow it. They perform dangerous 

U-turns at every opportunity 

If you want to improve the Town, improve the 

calibre of the shops - not charity shops, pop up 

shops, or coffee shops but shops that will bring 

people to the town - changing the pavement 

won’t do it. 

Concerns about the amount of traffic on West 

Green drive and Ifield road 
I would like to see the Crawley Coat of arms on 

the new Council building. 

 With this development and the proposed 

development work at the train station would it 
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be possible to include a footbridge over the 

level crossing in Brighton Road? 

 Looks very good it is great news for Crawley, 

Hope it goes ahead. 

 If it encourages other shops apart from charity, 

pound shops, cheap shops, coffee bars and 

sports shops then go for it. Anything will 

improve the dereliction we have now. 

Even after discussion with your team I continue 

to think the bus station is too small, also needs 

more greenery to absorb the particles in the 

fumes. 

 

I feel that when the “detailed design scope” 

2019 is reached then there should be another 

public consultation with a three dimensional 

display available. 

Create traffic free cycle lanes between Crawley 

station, County Mall and Three bridges station.  

 

Create more meaningful Traffic free cycle lanes 

to improve car free access to Town centre and 

Bus stations. 

 put in pedestrian crossings that show the green 

man on automatically when it is safe to cross at 

all times rather than have people guessing by 

the flow of traffic then they won’t walk out in 

front of moving traffic. 

Infrastructure projects are great, but the 

surrounding boroughs roads are in desperate 

need of repair- Mowbray road to Gossops Drive 

has 82 potholes in less than ½ mile. Lea close 

hasn’t been resurfaced in over 20 years 

 

 Hopefully these projects will encourage more 

diversity in stores coming to Crawley. Currently 

very dated and limited and mostly charity and 

coffee bars. 

 College Road- good that railings removed. With 

narrower car lanes and central reservation due 

to cycle lanes, please ensure that trees and 



Eastern Gateway and Station Gateway Engagement report- September 2018 

 
 

 

shrubs are trimmed regularly to ensure road 

safety. Ensure that pedestrians are given 

enough time to cross at all traffic lights. 

 

Bus route 20 requires a bus stop northbound in 

the Town centre EG between Crawley college 

and the library 

 

 It is good to have more trees in the Town 

centre, more flower tubs would be good to 

 good signage, good/safe cycle racks- 

appropriate litter bins and dog fouling bins 

The bus station is overcrowded and I think the 

lane for cars approaching from Three bridges 

could be confusing as you approach County 

Mall south and Crawley train station beyond.  

 

The Queens square area is really attractive and 

complimenting that with similar styles and 

paving etc would be ideal. 

 where grass is proposed this needs to be 

maintained otherwise it will look untidy. 

 

Within Crawley transport is Ok, only to other 

Towns more buses if possible as we do not have 

shops in Crawley, most are closing. Will the bus 

shelters in neighbourhoods be changed? 

Do not like those shrubs that are along 

Southgate avenue, they look like they are not 

trimmed. One cannot see oncoming traffic 

when one is trying to cross at the traffic lights. 

Town currently looking very tired. 

 

Get rid of the Fastway along Southgate avenue. 

It’s an imbecilic farce and disrupts flow.  

 

None of the improvement’s will stop or reduce 

vandalism or any other forms of criminal 

damage, howsoever caused, deliberate, 

drunken etc 

Metrobus 10 to/from Gatwick for holiday 

excellent. 

Grass, bushes, flowers- good. 
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Reinstate bus service to Hindu temple route 2. 

 

 

transport in Crawley is very good.  

very expensive As long as the bridge from east park to Station 

way is left- as I use this daily. 

 

 Plus Cycle paths, Plus crossings for pedestrians 

Soon all buses will be electric. The refurbished 

bus station should allow for charging points.  

 

 

There is no protection from rain on the passage 

between County mall and Queens square. This 

probably reduces footfall in Queens square in 

wet weather. 

 

 

You need to sort out the aging infrastructure 

first- the roads are pavements are a mess. Do 

something about the parking problems in 

residential areas around the hospital 

Lower the rents for shops in Crawley to get 

retailers back and forget about the proposed 

eastern and station gateway. Get your house in 

order first. Forget about the new cycle paths, 

put the pedestrian first with decent footpaths 

and sort out parking. 

 

The bus station is overcrowded and I think the 

lane for cars approaching from Three bridges 

could be confusing as you approach County 

Mall south and Crawley train station beyond 

 

Would be nice to see the bus station open and 

tree lined and easier to cross the road from the 

mall.  

 

I would worry about no fencing around park- 

children running into the roads and barriers 

outside library- mainly accidents into barriers- 

this would be a worry for pedestrians. 
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Crossing signals to go in favour of cars but keep 

pedestrians waiting on the heavily polluted 

roads.  

 

Please ensure that more thought is given to 

pedestrians and encourage walking. The plan 

does not include sufficient trees, plants. 

Crawley was always known for its Town centre 

planting. NB Support for scheme overall but 

*opposed to Arora building at station- too 

many flats and no family homes. 

 

Crawley overall pro- car more thought/facilities 

for pedestrians please. Also join up cycle paths 

around Crawley, Horley, Charlwood, Ifield and 

as much as possible so can cycle safely. Council 

should promote walking/cycling/car 

sharing/public transport in a very heavy way. I’d 

have a no car day, also crackdown on boy 

racers in Crawley at night please, noisy and 

dangerous and too much of it.  

 

The improvement’s sounds good but two 

glaring needs have been omitted. 1) The traffic 

weights and pedestrian crossings at three 

bridges station are not pedestrian friendly and 

very dangerous. Redo with pedestrian safety 

first please 2) Further bus stations on the 

boulevard specifically outside stop P. lots of 

street drinkers here and can be frightening 

when waiting for bus. 

 

The plans look good and will provide easy route 

for buses and better crossing for everyone 

young and old.  

 

The proposed layouts look great and will 

enhance the town. Hopefully with this people 

will buy the empty buildings and provide more 

shops or different activities other than coffee 

shops- more for children and other shops. 

 

An improved bus station will be very welcome. 

The current one is not conducive to bus travel.  

 

Scheme is welcome as long as it improves traffic 

flow- you did it at three bridges, please do it in 

Town centre. However, the de-cluttering must 

extend west in the boulevard too to the High 

Street to overcome current chaos. 

 

 Presumably cycleway two-way needs stop lines 

for pedestrian crossings in both directions. 

Pedestrianised rights over cyclists (cyclists are 
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very intimidating to pedestrians) cycleway need 

to be continuous. 

 

Why can’t I use my key card which costs £24.70 

per week on other bus services out of the 

Crawley area as I can’t use it in Brighton, 

Tunbridge wells, Epsom, that’s limited use for 

the price I pay. 

 

 

 

Other narrative comments received:- 

1) –support for the scheme- Yes but only because some small attempt to improve the overcrowding 

being encouraged by WSCC in Crawley is better than the total disregard of the residents of Crawley’s 

own need for a good quality of life. 

 2) -get your house in order first – don’t waste our money.  

Email correspondence received with the following additional suggestions: 

 Support for the EG/SG proposals 

 Can the Martletts be covered? 

 Can the station be linked to the mall? 

Section B- Feedback from the online survey:- 

There were 11 responses to the online survey. Questions and responses are summarised below. 

It should be noted that 100% of online respondents supported the proposals. 

Any other comments about transport? 
 

 

 I also cycle around Crawley so cycle routes are important 

 Used to change buses from 100 to others (e.g 271,273,291 particularly during football season 

We would like to hear your views.  Please use the space below to share any comments or 
suggestions you may have about the proposed improvements. - Comments/Concerns 
 

 Regarding the Eastern Gateway area, it could be useful if it could be extended slightly to the 

junction from Exchange Road into Kilnmead to allow for a slight widening of the left turn 

towards the London Road which is quite tricky at times due to cars parked in the marked 
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bays on the other side of Kilnmead.  The effect of this parked traffic is to force traffic coming 

from London Road into the middle of the road, risking collisions with vehicles as they make 

the left turn. 

 I would have liked to have seen Station Road - from the station to the rail crossing - become 

single carriage way - or for the cycle lane to continue in a westerly direction. 

 More stands for buses is a good idea 

 Lots of public seating areas, would be great.  Old legs get tired and need a rest. 

 Improvements to bus station are welcomed.  Additional stops will make more space around 

existing stops.  Make sure that additional stops have shelters and next bus displays please. 

 Love the decluttering - my concerns are that people will run across the road if they see their 

bus coming and there is no barrier. Could a see through panel be used? 

 Will rubbish bins be added? 

 The idea is great provided that it improves the traffic flow in and around the town centre. 

 Currently it is poor around the County Mall area. with all the delays the public transport 

suffers and cannot maintain their standards and schedules. 

 The cycle routes along Southgate and Northgate Avenues connect the southern 

neighbourhoods (particularly Tilgate, Southgate and Broadfield) with Manor Royal and 

Gatwick for commuters. Improvements to the routes and a better connection between them 

would enhance this important cross-town route. I was therefore disappointed with the 

eastern limits of the scheme and suggest that it should be expanded to include both sides of 

Northgate Avenue as far as (but not including) Gales Drive, the shared path running behind 

the College and the crossings on Haslett Avenue and Three Bridges Road needed to reach this 

path from Southgate Avenue. More details are given below.  

 The proposed link to Northgate Avenue towards Manor Royal and Gatwick via the crossing 

opposite County Buildings would require a crossing on Woodfield Road. For the through 

route, it would be better to continue on the south side of Northgate Avenue, to an additional 

crossing on Northgate Avenue near Gales Drive, so that only one road crossing is required 

and avoiding the need to cross Woodfield Road. 

 Arrangements for crossing Exchange Road are unclear. 

 All crossings should be usable by cyclists and pedestrians, where there are cycle facilities both 

sides. They should be designed to the highest specification, such as parallel signalled 

controlled at the busiest locations, or parallel “Tiger” crossings if appropriate. 

 On-road cycle lanes should be stepped or kerb protected. They would be the first example of 

this type of facility in Crawley and should be designed to discourage intrusion by motor 

vehicles and to encourage pedestrians to respect the cyclists’ space. 

 The crossing opposite the Town Hall should be a parallel type crossing, to enable westbound 

cyclists to join the planned shared path on the north side, as the westbound cycle lane 

continuation is unclear. 

 The cycle lane from College road northbound to the westbound cycle lane in The Boulevard 

should be continuous. Kerb protection at the roundabout could be considered. Provision of an 
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east/southbound facility from The Boulevard to College Road southbound would also be 

highly desirable, to enable cyclists to bypass the roundabout. 

 Cycling on College Road northbound towards Northgate Avenue involves crossing over and 

back, when using the cycle lanes and shared paths. There is a possible danger of wrong-way 

cyclists on the southbound cycle lane, avoiding this double road crossing. A separate off-road 

cycle facility or a bypass route via the path behind the College would be useful for north and 

southbound through cycle traffic. 

 The status of the path on the south side of Haslett Avenue by the Registry office is somewhat 

unclear. It is currently two-way line segregated and needs to be two-way to connect with the 

route to the east along Haslett Avenue towards Three Bridges. 

 Co-ordination is needed with the Telford Place alternative access project, which will use 

Housing Infrastructure Fund money to provide additional access capacity for this important 

development site. This should include crossings on Haslett Avenue and Three Bridges Road 

and a link to the path behind the College across the College car park entrance. The path 

behind the College is relatively narrow with some limited sightlines and should be upgraded. 

 A more direct link and crossings from the Southgate Avenue path to Crawley station are 

needed. It looks like the only way to cross would be west across Southgate Avenue and then 

south across Station Way and vice versa. 

 Better cycle facilities in both directions are needed on Station Way. 

 A cycle link from Station Way through the bus station to The Broadway is highly desirable. 

This would ideally be on the west side behind the bus shelters. In the previous plans for this 

area there was space for this, because the bus parking along the east side of the central 

reservation had been moved to the northern end. This latest design reinstates the bus 

parking to the east of the central reservation and has additional bus stops at the northern 

end. 

 Cycle facilities in Haslett Avenue West between Friary Way and The Broadway are unclear. 

This is an important east-west connection to the recently upgraded shared-use path running 

along the north side of County Mall. I think the designer I spoke to at the exhibition said that 

a shared use path on the northern footway was proposed, but this would need to take 

account of the existing street furniture and also its use for the street market, which would 

restrict the space available. 

 Consideration should be given as to whether there are any public realm locations within the 

scheme extents where additional cycle parking should be provided. 

 

Section C- Feedback from stakeholder groups 

Meetings and sessions were held with the following stakeholder groups, key feedback is captured 
below:- 

 Attendance at Crawley Local Economy Action group - promoted public exhibitions.  
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Key feedback- Request for weekend exhibition- (actioned). 

 Attendance and presentation to Crawley Borough Council Economic Regeneration Working
Group 16 May 2018. including invitation to West Sussex County Council (Crawley) members-
Key feedback:- 

 Need to ensure connectivity to college

 Current mid highway fencing is an issue (children jumping)

 Like the Zone feel (raised table/coloured surface)

 Support for additional crossing

 College roundabout very difficult to navigate and frequent car near misses

 Attendance and presentation to Crawley Borough Council Corporate Management Team 22
May 2018 

 Presentation to Town Centre Partnership – 19 June 2018
Key feedback:-  Broadly supportive of the proposals, particularly the emphasis on connecting
key development sites to the town centre core areas. Board members will attend one of the
forthcoming public engagement sessions to view the plans in detail and submit individual
comments.

 Meeting with Metrobus key representatives, Wednesday 6th June 2018- Key feedback:-
 Need to ensure ambitious superhub location within station gateway

 Good to see bullet lane exiting Friary way

 Can lane be extended towards Primark/County Mall roundabout as buses get stuck”

here

 Could a central island be accommodated within Station Way?

 We see a potential issue regarding the planned reduction in length of the right turn
bus lane from Station Way in to the bus station, especially as the two other lanes
have been reduced to one. We think that buses will usually not be able to get
straight in to the lane and will therefore be delayed. It should be possible to extend
it back a bit by narrowing the central island.

 The big issue is being bold about the bus station and I think we will need more funds
to do this properly

 Meeting with Walking and Cycling forum and steering groups representatives, Tuesday 12th

June 4pm- Key feedback:- 

 Continuous cyclepaths:-. This is particularly in relation to the junction between College
Road and Queensway as part of the Eastern Gateway Scheme.

 This junction should give priority to cyclists and pedestrians.
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 regarding the cycle improvements for College Road, instead of the step down from the 
cycle path into the road, perhaps an on road cycle path with a barrier could be considered 

 Improve links from Southgate Avenue to Station forecourt 
 Safeguard access to potential routes across Memorial Gardens  

 

 

 Taxi’s- We circulated details if the public exhibition events to the Hackney carriage 
association and local taxi companies.  

 Attendance at Crawley Town Access Group:- 20th June 2018 10.15am- Key feedback:- 
 Crossing from SG into Bus shelter- should look and feel like EG crossing- really needs to be 

as good as the CGI for EG. 

 Road surface treatment/or raised in station way would be good as well as EG. 

 Planners should compare with other areas and colours for road surfaces and pavements. 

 Dropped kerbs- before scheme installed- Must see dropped kerbs prior to delivery. 

 Detailed scheme walk through with group, with dropped kerb map prior to delivery. 

 Clear Contrast colour needs to be so benefits all user groups. Hull example-blends but very 

clear distinction 

 Street furniture- lampposts in Queens Sq too light in colour- injuries to visually impaired- 

Lamposts/street furniture needs to be dark. 

 Aluminium not good material for visually impaired. 

 Uniformed layout- streamlined furniture so people know what to expect. 

 Consistent materials across the Town, compliments/same as Queensway. 

 Benches- need handles- not reflective- needs armrests – keeps skateboarders off and 

helps access- use bench design from tag group. 

 Recycled plastic material good for street furniture –see Tilgate park bench 

 Needs resting places- Innovative/integrated seating, benches included as scheme but 

located in right place. 

 Bench audit?  Can this be undertaken? 

 Population profile- needs consideration when designing scheme. 

 Games/table top tennis enhance area- waiting- college- outside space being used 

creatively. 

 Send tag group materials pallets examples- Tag group want to see as per QSQ. 

 Tag group really want value out of scheme- please consider other area examples. 

 Guide dogs – consider- kerb lines/colours 

 Traffic lights- Please allow sufficient timing for all user groups to get across-pedestrian 

phasing is sometimes an issue. 

 Countdown for pedestrian really good feature on traffic lights. – Please keep the group in 

contact with news on this-keep the project in touch with new regulation’s 

 Fastway/metrobus ramps- interact with SG kerb line 

 Plans known to change metrobus to fold out ramps on all routes- check will it include 

fastway buses? 

 

 

 Attendance and presentation to Crawley County local committee (CLC)- Thursday 28th June 
2018- Update on growth programme and scheme talk through- invited online comments. 
Key feedback:- 
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 Keep green spaces/look and feel 

 Great to see such investment into Crawley 

 Queried if the proposals included bespoke bus concrete lanes.  (ie fastway) – response 

provided that bus lanes will be universal. 

 Strong support/need for step free access at Crawley station (outside Station gateway remit 

but passed to relevant team) 

 

 

 Attendance and presentation to Crawley One Public Estate programme team- Thursday 
26th July 2018 2pm- Key Feedback:- 

 Walking routes to Victorian bridge into Southgate should be improved- very difficult to cross 

road 

 Must ensure tie in with development schemes- Town Hall, Crawley College and Telford place 

 Library pedestrian crossing phasing currently very slow 

 Attendance and presentation  at Crawley Central Conservation Committee, Thursday 26th 
July 2018- 6.30pm- key feedback:- 

 Platforms at Crawley station- what is exact plan? 

 Footways to the Victorian bridge into Southgate should be improved 

 Three memorial benches at County buildings- needs to be considered (not part of eastern 

gateway remit but noted) 

 

 

 

 

Next Steps 
Set out below is a summary of the key programme dates for the project. The feedback provided will 
be considered during the development of the design, with Preliminary Design stage programmed for 
completion December 2018. 

Key Milestone Current Forecast for Completion 

Preliminary Design December 2018 

Procurement  June 2019 

Detailed Design May 2020 

Construction  November 2021 




