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Are you looking after a
friend or relative who
could not manage
without your

support?

The help you are giving may mean
you are an unpaid carer

Caring can be both wonderful and tough.
It can also often become a full-time job,
leaving carers with little or no time for
themselves.

We provide unpaid carers with information
and guidance along with practical and
emotional support, so they feel valued and
supported in their caring role.

CONTACT US TO REGISTER OR
REFER SOMEONE IN A CARING
ROLE

Visit  carerssupport.org.uk
Email info@carerssupport.org.uk

Cal 0300 028 8888 Cal’el’S
I Aeillin Support

West Sussex

Company No. 6418743
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Introduction

-

Welcome to your West Sussex Care Guide 2023-24 which
provides information and guidance about care and support
services for adults in the county, as well as advice on staying
safe and well. It is also an easy-to-understand guide to the

way adult social care services work in West Sussex.

We believe that people should have the best
opportunity to lead healthy and independent lives
and, wherever it is reasonable and safe to do so, they
are supported to stay in their own homes for as long
as possible, rather than having to move to long-term
residential care.

We recommend you take the time to consider the
different options that are available to support your
independence. There is a charge for some of these
services, and you may find it useful to plan ahead and
consider how you will pay for them.

This guide provides details of domiciliary care services,
day care services and extra-care housing schemes

in alphabetical order. (Domiciliary care services are
services that provide personal care and support for
people living in their own homes.)

Care homes and care homes with nursing are listed in
county geographical areas and the colours of the tabs
at the bottom of the pages relate to the colours as
shown on the map on pages 32 and 33.

The cost of producing the care guide is covered by the
money made from allowing companies to advertise in
it. We do not make a profit from this publication.

Accessible Information Standard

All organisations that provide NHS or social care
services must meet the Accessible Information
Standard. The standard sets out the approach that
organisations must use to make sure that people

with disabilities have access to information in formats
that they can understand. The standard also tells
organisations how to support people’s communication
needs, for example, by offering a British Sign Language
(BSL) interpreter, deafblind interpreter or an advocate
(someone to represent you).

Organisations must do the following five things.
Ask people if they have any communication needs.

Make a record of the person’s needs.

Highlight the needs very clearly on the person’s
records.

Share the information about the person’s needs with
other social care or NHS providers as part of any
referral or handover process.

Meet the needs by making sure that the person

gets the information they need in a format they can
understand and that they receive any communication
support they need.

Other formats available

If you would like the information in this guide in another
format, such as on audio CD or in Easy Read, please
contact Adults’ CarePoint by calling 01243 642121 or
emailing socialcare@westsussex.gov.uk. You can also
call using Relay UK on 18001 01243 642121 (from

a textphone or the NGT Lite app downloaded onto a
computer, tablet or smartphone).

To make sure you have the most up-to-date
information on registered care services, check the Care
Quality Commission’s website at cqc.org.uk.

Acknowledgements

We would like to acknowledge the support of our
advertisers and sponsors as without them it would not
be possible to publish this guide.

The Council’s disclaimer

We, West Sussex County Council, produce this guide for
information only. We accept no responsibility or liability for the
accuracy or the completeness of the information and materials
in this guide.

We will not, under any circumstances, be held responsible or liable
in any way for any claims, damages, losses or costs, including any
direct or indirect damages or loss, resulting from or arising directly
or indirectly from you using any of the information in this guide.

We do not accept any responsibility or liability for any decision
you make using information in this guide. You are responsible
for all decisions involving care and support that you make using
information in this guide.
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Looking after your health
and wellbeing

We know that people value their independence, and
most want to live at home for as long as possible.

People who maintain their independence also benefit
from increased confidence and self-esteem, as well as
a sense of purpose and quality of life.

Looking after your health and wellbeing can help you
to manage your day-to-day tasks more easily and
means you are more likely to be able to stay living at
home for longer. In this section of the guide you will find
useful information about the simple things you can do
to make sure you remain as physically and mentally fit
as possible.

West Sussex Wellbeing

West Sussex Wellbeing is a friendly and impartial
service that can support you to make improvements
to your health and wellbeing. Most of the services are
provided free or for a very small charge. Teams in your
local area can provide advice and support on how to
make changes to improve your health and wellbeing,
such as stopping smoking, becoming more active,
losing weight and reducing the risk of falls. For more
information, visit westsussexwellbeing.org.uk.

Maintaining a healthy body

There are many benefits of being more physically
active in our day-to-day lives. Increasing your activity
levels will not only improve your physical health, but
also your mental wellbeing, helping you to lead a more
enjoyable and independent life.

People who exercise regularly feel fitter, are more
relaxed, have more energy and lower their chances
of developing a range of conditions, including heart

problems, high blood pressure, diabetes and depression.

For more information about how you can increase your
activity levels, visit westsussexwellbeing.org.uk.
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As well as keeping active, there are other things you
can do to help you stay fit and well, such as taking
advantage of preventative measures like flu and
coronavirus (COVID-19) vaccinations, health checks
and screening.

Flu vaccinations - These are available every year on
the NHS to help protect adults and children who are at
greater risk from flu and its complications.

If you are in the following risk groups, it is
recommended that you have the flu vaccination.

® Anyone aged over 50
® Pregnant women

® Children and adults with an underlying
health condition (such as long-term heart or
respiratory disease)

® Children and adults with weakened immune systems

® People with a learning disability, and their
family carers

® People who are in long-stay residential care

® Main carers for an older or disabled person who may
be at risk if their carer gets sick

® Front-line health or social care workers (if you cannot
get a flu vaccine through your employer)

Flu vaccines are usually available from your

GP practice. Your local pharmacy may also offer

this service. There is more information available

from the NHS website at
nhs.uk/conditions/vaccinations/flu-influenza-vaccine.

Coronavirus (COVID-19) vaccinations

The coronavirus (COVID-19) vaccines are safe

and effective. They give you the best protection
against COVID-19. Make sure you have the most
up-to-date information about COVID-19 vaccinations,
and how to book your jab, by visiting
sussex.ics.nhs.uk/your-care/covid-19-vaccination/.

For more information on vaccines offered
in the UK and when to have them, visit
nhs.uk/conditions/vaccinations.



NHS health check - This is a national programme

for people aged 40 to 74 that assesses the risk of
developing heart disease, stroke, diabetes and kidney
disease. The free 30-minute check can help identify

if you are at risk of developing these conditions and
offers advice on how to reduce the risk.

Please visit westsussexwellbeing.org.uk/healthchecks
for more information about what happens in an NHS
health check and to find your nearest provider. You
don’t need to wait for an NHS health check if you have
any concerns about your health. Please contact your
GP for an appointment in the usual way.

Health screening - Screening is an important way of
finding out if you are at higher risk of a health problem
so that you can receive information or early treatment.
Screening is offered to different sections of the
population, and includes breast, bowel, cervical and
diabetic eye screening. For more information, visit
nhs.uk/conditions/nhs-screening/.

Health checks for people with a

learning disability

People aged 14 and over with a learning disability can
have a free NHS health check at their GP practice each
year. You or your carer can phone your GP and ask to
be added to the learning disability register. You will
then be invited to attend a yearly health check.

For Easy Read information explaining what happens
at a yearly health check, visit nhs.uk/conditions/
learningdisabilities/annual-health-checks/.

Mental wellbeing

Your mental health is just as important as your physical
health - and the two are often linked. There are many
practical self-care tips to help you improve your mental
wellbeing. Visit westsussexconnecttosupport.org and
go to the ‘How to live well with a health condition or
disability’ section to find out more. A small conversation
about your mental health has the power to make a

big difference.

The following websites may also be helpful.
® Mind - mind.org.uk/information-support

® West Sussex Wellbeing - westsussexwellbeing.org.uk
and go to ‘Healthy mind’)

® Togetherall - togetherall.com

® 5 steps to mental wellbeing: NHS - nhs.uk/mental-
health/guides-tools-and-activities/five-steps-to-
mental-wellbeing/

If you use a smartphone, you can contact local mental-
health services by downloading the Hub of Hope app
and using your postcode to search for local services.

Preventing falls

Falls can lead to injuries and loss of confidence and
independence. Increasing your activity levels will help
you to reduce the risk of a fall, by improving your
balance, co-ordination, bone strength and flexibility.

Making sure you wear well-fitting shoes and slippers
with a good grip can also help to prevent falls.

Our West Sussex Wellbeing website provides

advice and support to help you increase your activity
levels with exercise, and suggests simple steps you
can take to stay steady on your feet. Visit
westsussexwellbeing.org.uk/topics/falls-prevention.

There are many simple adjustments that you can make
around your home to help prevent falls, such as making
sure rugs have a non-slip underlay, keeping the stairs
clear and tidying away trailing cables.

For more information about preventing falls, visit the
following websites.

® westsussexconnecttosupport.org (search ‘Health
and wellbeing’)

® westsussexwellbeing.org.uk/topics/falls-prevention
® nhs.uk/conditions/falls/

Eating well

Eating well helps you stay active and get more out
of life. This means regularly eating a nutritious and
balanced diet and drinking plenty of fluids. A healthy
diet can also improve your mental health.

If you are struggling to eat healthily, manage your

weight or make meals for yourself, there is support
available on the West Sussex Wellbeing website at
westsussexwellbeing.org.uk.

If you can’t open tins, stand for long periods or pour the
kettle, there are many pieces of equipment that could
help to make these tasks easier. To find out what's
available, visit the West Sussex Connect to Support
website at westsussexconnecttosupport.org/living-
independently/equipment.

If you can’t manage to go to the shops, you could have
your shopping (or meals) delivered to your home.

Meals on wheels from the Health and
Independent Living Service (HILS)

Meals on wheels is another option to consider if you
find it difficult to prepare meals. HILS provide the meals
on wheels service on our behalf. When HILS team
members deliver your meal, they will also check that
you are safe and well. They will contact someone for
you if you need help or if you are not at home. All HILS
team members carry identification and have had the
relevant Disclosure and Barring Service (DBS) checks.
All the meals they provide meet National Association of
Care Catering (NACC) standards.

The meals are provided every day of the year, including
bank holidays and weekends, and are delivered between
11am and 2pm. You can order meals as a one-off, for a
temporary period, or for as long as you would like them.
A hot two-course meal costs £6.99. When you order

a hot meal, you also have the option of ordering a tea
pack. These cost £3.40 and contain a sandwich, a piece
of fruit and a slice of cake. If you order a tea pack it will
be delivered at the same time as your hot meal and HILS
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will put it in your fridge to enjoy later. (Please note, all
prices quoted are correct at the time of printing. Please
contact us to confirm current prices.)

You can order the meals yourself, or your carers, friends
or family members can order on your behalf. You can
order (and cancel if necessary) up to 9.30am on the
delivery day.

The service is available to all West Sussex postcodes.

For more information and to order meals, please visit
HILS-uk.org. You can also phone the HILS West Sussex
office on 0330 2000 103 (select option 2). Or email
westsussex@hils-uk.org.

Keeping warm in winter

In winter, it's even more important to keep yourself well
to help avoid colds, flu and other more serious health
problems. The West Sussex Wellbeing website offers
practical advice on how to keep warm. Top tips include:

® heating your home to at least 18°C;

¢ wearing lots of thin layers - cotton, wool and fleecy
fibres are particularly good for maintaining body heat;

® eating well - regular hot meals and drinks will help to
keep you warm;

® stocking up on tinned or frozen foods and having
food delivered so you don't have to go out when it’s
cold andicy; and

® staying inside during very cold weather if you have
heart or respiratory problems.

For advice and information on keeping your energy bills
down, including help with the energy price rises, visit
westsussexenergy.co.uk.

Keeping cool in summer

Most of us enjoy being outside in the sunshine when
the weather is warm. However, it is important to make
sure your health does not suffer as a result of high
temperatures.

Follow these tips to stay safe in hot weather.

® Protect your skin with sunscreen of at least SPF 30,
and wear sunglasses to protect your eyes against UV
(ultraviolet) light.

¢ Drink plenty of fluids to keep hydrated. Aim to drink
six to eight glasses of liquid each day, and more if it's
very hot.

® Eat abalanced diet.

® Watch out for signs of your body overheating,
including muscle cramps in your legs, arms or
stomach, mild confusion or feeling weak. If you have
any of these symptoms, drink plenty of fluids and rest
in a cool place. Get medical advice if the symptoms
don’t ease after doing this.

For further information, visit ageuk.org.uk and
search ‘advice for staying cool in a heatwave’ or
visit westsussexwellbeing.org.uk and search for
‘Keeping cool’.
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Dementia care and support

Many people with dementia live well at home and
continue to do the things they enjoy for a long time
after they receive their diagnosis. There is lots of
community care and support available in West Sussex
to help you live a good-quality life in the familiar
surroundings of your own home for as long as possible.

Early diagnosis of dementia gives you and your

family the opportunity to plan for the future and get
information, advice and support. In many cases, your
first point of contact should be your GP for health-care
services and a diagnosis, or Adults’ Services for most
community-care opportunities.

Examples of community care include:

¢ information, advice and support for you and your
family and friend carers;

® advice on equipment and adaptations to your home
to make it safer and easier for you to move around
and do everyday tasks;

® technology, such as community-alarm systems and
tracking devices;

® day services and support groups;

® respite services, including short breaks for your
family and friend carers;

® meals on wheels; and

® care and support at home (this may include personal
care such as help with bathing and dressing, and
help at mealtimes).

The Connect to Support website is a helpful
starting place for finding out more. Visit the
‘Health conditions and disabilities’ section of
westsussexconnecttosupport.org.

Prevention Assessment Team

The Prevention Assessment Team (PAT) provides
information, advice and guidance to people throughout
the county and directs people to appropriate services
to help them stay healthy and continue to live as
independently as possible at home, and as part of
their local community. The team is made up of our
community prevention officers, nurses from Sussex
Community Foundation NHS Trust and community
support workers from Age UK West Sussex, Brighton
and Hove and Guild Care. The PAT normally works with
people aged 18 and over to provide specialist advice
to people who do not receive other specialist health

or social care services. The PAT can give you practical
and emotional support over the phone, or they can visit
you at home if this is essential. This service is for people
who want, and are able, to act on the information and
advice provided, or who have someone who can do this
for them. PAT nurses also help deliver the NHS health
check programme.

You can contact the PAT Monday to Friday
from 9am to 5pm. Phone 0330 222 24222
or email prevention@westsussex.gov.uk.



Helping you get out and about

If you need support getting out and about, there are
various sources of help and advice available, covering
things such as accessible and community transport,
Blue Badges and bus passes.

Visit westsussexconnecttosupport.org/living-
independently/getting-out-and-about/.

Staying safe in your home

Staying safe from fire

West Sussex Fire and Rescue Service (WSFRS) offer a
number of different home safety checks to help keep
you safe in your home.

Making sure your home is a safe place is important
for everyone, especially if you smoke, have a physical
or sensory disability (eyesight or hearing difficulty),
memory problem or long-term medical condition.

If you are concerned about fire safety at home, or you
are concerned for a family member or someone else,
you can carry out a free online safety check. This will
provide step-by-step guidance on how to reduce the
risk of fire in the home.

WSFRS also offer Safe and Well Visits to those most in
need. This is a free service that involves a member of
staff from WSFRS visiting your home to offer advice on
how to make it safer and, where appropriate, to fit smoke
alarms or other specialist fire-detection equipment,

free of charge. Staff always carry identification and will
contact you to arrange the visit beforehand.

For more information, please call 0345 872 9719 or
visit westsussex.gov.uk/homefiresafetycheck.

Staying safe online

As more of us are using the internet to keep in touch with
friends and family, to shop and to find information, it is
important to make sure you know how to stay safe online.

We have a webpage explaining the practical steps you
can take to stay safe while using the internet. Topics

include creating a strong password, keeping your
mobile device safe and secure, scam emails and email
security, and keeping safe while browsing the internet.

Visit westsussex.gov.uk and search under ‘staying
safe online’.

Avoiding scams and fraud

If you receive an unexpected letter, phone call, email or
visitor to your home, be cautious as it could be a scam.
A scam will often pressure you to act quickly, ask for
confidential information such as your PIN numbers, or
include offers that sound too good to be true. If you
have been approached by someone and you are not
sure if you are being targeted by a fraudster, contact
the Citizens Advice consumer service.

Citizens Advice adviceline: 0800 144 8848

You can also call using Relay UK on

18001 0800 144 8848 (from a textphone or the
NGT Lite app downloaded onto a computer, tablet
or smartphone).

Lines are open Monday to Friday, 9am to 5pm, but
are closed on bank holidays. Calls from mobiles and
landlines are free.

Further information
For practical advice and tips on spotting and dealing
with possible scames, visit the following websites.

* westsussexconnecttosupport.org/help-to-stay-safe/
scams-and-frauds/

® westsussex.gov.uk (search under ‘Trading
Standards’)

Dealing with nuisance calls
If you are receiving nuisance phone calls or unwanted
text messages, there are things you can do to stop this.

You can register with the Telephone Preference
Service (TPS) which records your preference to not
receive sales or marketing calls you have not asked for.
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To register, visit tpsonline.org.uk,
phone 0345 070 0707 or email tps@dma.org.uk.

You can also buy call blocker devices, and if you are
vulnerable to phone scams, we may be able to lend you
one for six months.

Visit westsussex.gov.uk and search ‘stay safe on the
phone’ to find out how you can apply for a call blocker.

There is also information on how to buy one.

Buy with Confidence

If you need to use the services of any tradespeople,
we recommend that you consider using one who is
approved under the Trading Standards ‘Buy with
Confidence’ scheme.

You can find a directory of traders by visiting
westsussex.gov.uk and searching under
‘approved traders’.

Or you can visit buywithconfidence.gov.uk, where
you can find an approved Buy with Confidence trader
in your area.

Supporting you to live well
at home

As you get older or your health changes, you may

need some extra support to help you continue to live at
home. There are many different solutions and services
that can support you.

Technology-enabled care

Technology is transforming our lives and making things
easier, safer and more convenient for people. We want
to make sure that technology-enabled care is easy to
access and is the first choice to help people keep their
independence and lead full and healthy lives, whether
at home, at work or in their local communities.

Technology-enabled care can include a whole range of
different devices and systems that can help you.
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These include:

® pendant alarms that connect you to a monitoring
centre at the touch of a button;

® systems that help your memory;

® systems that monitor your wellbeing and
environment and warn someone you have chosen
beforehand if your health deteriorates;

® equipment to detect if you have a fall;

® equipment to monitor your door if there are
concerns over you leaving home without support;

® equipment to detect dangers in your home, such as
smoke, floods and gas leaks;

® equipment to remind you to take your medication;

e digital support to help you make decisions, manage
anxiety and carry out certain tasks; and

® switches to help you use equipment.

In West Sussex, technology-enabled care is provided
by NRS Healthcare, following a referral by a health or
social care professional. NRS Healthcare also provide
technology-enabled care to private customers, as do a
wide range of national and local providers.

To find out more about the technology-enabled care
services that are available where you live, contact
our Adults’ CarePoint by calling 01243 642121 or
emailing socialcare@westsussex.gov.uk.

You can also call using Relay UK on

18001 01243 642121 (from a textphone or the
NGT Lite app downloaded onto a computer, tablet
or smartphone).

For more information, visit
westsussexconnecttosupport.org and search
under ‘Equipment’.

Equipment

There is a wide range of equipment to support you to
manage everyday tasks and stay independent. We can
provide you with information and advice on where to
get equipment to help you if you would like to buy this



yourself. Or we can provide equipment to help with
activities such as:

® getting into and out of bed;
® going to the toilet;

® bathing; and

® getting about at home.

For more information, visit
westsussexconnecttosupport.org/living-
independently/equipment.

We lend the equipment to you free of charge through
the Community Equipment Service, which is provided
by Millbrook Healthcare. The service is available for
anyone who lives permanently in West Sussex, or who
is registered with a West Sussex GP surgery. One of our
staff will talk to you to identify what you may need and
what we have available.

For more information contact our Adults’ CarePoint by
calling 01243 642121 or emailing
socialcare@westsussex.gov.uk. You can also call

using Relay UK on 18001 01243 642121 (froma
textphone or the NGT Lite app downloaded onto a
computer, tablet or smartphone).

You can find out more about Millbrook Healthcare by
visiting their website at millbrookhealthcare.co.uk/
pages/west-sussex-community-equipment-service or
phoning 0345 127 2931.

If you need to hire a wheelchair the British Red
Cross are able to assist. There are other local
services available too.

Visit redcross.org.uk/get-help/hire-a-wheelchair
orcall0300 456 1914.

For a permanent or made-to-measure wheelchair, visit
sussexcommunity.nhs.uk and search under ‘wheelchair
and seating service’. A referral may be required from
your GP or current Allied Health Professional.

Occupational therapy

Community occupational therapy can make it possible
for you to live more independently and reduce the
need for help from others. Staff from our occupational
therapy service will provide you with information and
advice and can connect you to support in your local
community, or they may provide equipment or make
arrangements to adapt your home.

You can ask for support by contacting our Adults’
CarePoint by calling 01243 642121 or emailing
socialcare@westsussex.gov.uk. You can also call
using Relay UK on 18001 01243 642121 (from a
textphone or the NGT Lite app downloaded onto a
computer, tablet or smartphone).

Community Reablement Service

The Community Reablement Service (CRS) provides
short-term social care rehabilitation to support you
to become or remain independent at home. If you live
in your own home and you have difficulty carrying out

day-to-day activities, this service can help you re-learn
how to do things such as:

® getting dressed,;

¢ walking around your home and accessing your
local community;

® washing or bathing; and
® making hot drinks and meails.

You may need this service after a stay in hospital, or
just because you have not been coping as well as you
would like at home.

The service is free for the period of reablement that your
occupational therapist has identified that you need. If
you still need support after the reablement programme
ends, your occupational therapist will look into longer-
term arrangements to help you stay at home. If you
would like to discuss whether this service is right for you,
please contact us by calling 01243 642121, or emailing
socialcare@westsussex.gov.uk. You can also call using
Relay UK on 18001 01243 642121 (from a textphone
or the NGT Lite app downloaded onto a computer,
tablet or smartphone).

Learning Disabilities Health
Facilitation Team

This team of nurses specialises in supporting people with
a learning disability to access health care. The team

works with GPs and hospital staff and can help you when
you go into hospital or go to an outpatient appointment.

Learning Disabilities Health Facilitation Team,
Sussex Community NHS Trust,

Horsham Hospital, Hurst Road,

Horsham, West Sussex

Phone: 01403 620438 extension 7600
Opening hours: Monday to Sunday, 9am to 5pm

Support at Home after Hospital

Age UK West Sussex, Brighton and Hove work in
partnership with Guild Care and Carers Support West
Sussex to provide a Support at Home after Hospital
service. This service is for older people in West Sussex
who live alone, and family and friend carers, to help
them recover after a hospital stay.

This service is for:
® people aged 65 or over;
® older people living alone;

e family or friend carers aged 18 or over who have
been in hospital themselves;

e family or friend carers aged 18 or over who are
caring for someone who has just come out of
hospital; and

® people who are due to be discharged or have just
returned from hospital.

Support at Home after Hospital will provide a
volunteer to visit you in your home for up to six weeks
to support you while you regain your confidence and
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independence. Some of the ways the volunteer could
help you include:

e visiting you for a chat;

¢ carrying out small practical tasks inside and outside
your home;

® helping you to get your prescriptions and shopping;

® supporting you to attend your hospital or doctor’s
appointments;

¢ helping you with your caring role, for example,
staying with the person you care for while you go out;

¢ providing information on other services and
contacting services on your behalf; and

® helping with finances, paperwork and benefit claims.
There is no charge for this service.

Please note the service is unable to provide assistance
with personal care, wound dressing, lifting, counselling,
and administering medication. You can, however, be
supported to find the assistance you need. Although
emergency shopping cannot be provided, the service
can pick up essential items while supporting you to find
a shopping service that meets your needs.

To arrange this service, please contact Age UK West
Sussex, Brighton and Hove. Or you can ask a hospital
ward nurse, social worker, GP, friend or relative to
contact them on your behalf.

Please contact: Age UK West Sussex,
Brighton and Hove, The Laburnum Centre, Lyon Street,
Bognor Regis, West Sussex, PO21 1UX

Phone: 01903 717130
Email: supportathomeafterhospital@ageukwsbh.org.uk

Website: ageuk.org.uk/westsussexbrightonhove/
ourservices/home-from-hospital/

Home First

Home First is a multi-agency approach which means
you can be discharged from hospital direct to your
home when you are medically ready.

The service is led by Sussex Community NHS
Foundation Trust and is supported by our social care
professionals and care providers arranged by us. The
service supports you while assessments for longer-term
health or social care needs are carried out in your home
instead of in hospital.

Supporting you to leave hospital - Discharge
to Assess with Reablement Service

We have a 24-hour service which can support you

to leave hospital and continue your recovery and
reablement (helping you regain your independence).
The service provides 24-hour support in a care home
where there are social care workers, occupational
therapists and trained care staff.

The service plays an important role in supporting you
to safely leave hospital as soon as possible and makes

12 Living well in your community 2023/24

sure no long-term decisions about your care and
support needs are made in hospital.

The service is free for the period of reablement that your
occupational therapist has identified that you need.

For more information, read our leaflet, ‘Supporting
you to leave hospital - Discharge to Assess with
Reablement’.

To read this online, visit westsussex.gov.uk and search
under ‘Adults’ social care publications’ to find a list of
all our information leaflets. Or you can ask for a hard
copy of the leaflet by contacting our Adults’ CarePoint
by calling 01243 642121 or emailing
socialcare@westsussex.gov.uk.

You can also call using Relay UK on 18001 01243
642121 (from a textphone or the NGT Lite app
downloaded onto a computer, tablet or smartphone).

Support for family and friends
who provide care

A carer is someone of any age who regularly provides
unpaid support to a family member or friend who could
not manage without their help. We want to make sure
that people who regularly provide unpaid care are
supported and have their needs and wellbeing taken
into account.

If you are an adult carer you have the right to have your
needs assessed, even if the person you care for has not
had their needs assessed or is not receiving any services
from us. The person you care for does not have to live
with you, but they must live in West Sussex. You do not
need to live in West Sussex for us to assess your needs.

Carers Support West Sussex is a specialist carer
support organisation that has a contract with us to
carry out most of the carer assessments on our behalf.
Our social care workers will carry out carer assessments
in some circumstances, for example, if your needs are
more complex or you specifically ask for a social care
worker to carry out your assessment.

We will look at what you have told us and consider
what support is available to you through your own
networks and through community services provided by
carer organisations that we fund.

If your needs cannot be met in this way, we will work out
how much money may be available to pay for support
to meet your needs, or we may provide extra support
to the person you care for if this would help you.

Carers Support West Sussex provides practical
information, advice and emotional support, making
sure each adult carer knows what help is available.

Support from Carers Support West Sussex includes:

® a helpline which provides practical information
and support;

® qaccess to respite care services and short breaks from
your caring role;



® a network of local support groups;

® arange of equipment to support the person you
care for to live independently;

® acarer emergency contact scheme for if you
suddenly become unwell and cannot carry out your
normal caring role;

e adiscount card for carers (in partnership with
local businesses);

® benefits advice;
® counselling; and

® the opportunity to become involved in shaping local
services through the Carers Voice Network.

You can also find information, advice and resources
specifically designed for family and friend carers

on our West Sussex Connect to Support website at
westsussexconnecttosupport.org/carers-hub.

Carers Support West Sussex
Phone: 0300 028 8888

Email: info@carerssupport.org.uk
Website: carerssupport.org.uk

Carers Health Team

This is a team of health professionals who work on a
one-to-one basis with family and friend carers whose
health is beginning to suffer as a result of their caring
responsibilities. You can be referred to this service

if there is evidence that your caring role is having a
significant effect on your physical or emotional health
(or both). You can be referred by your GP, health and
social care services, voluntary organisations or carer’s
support services. You can also refer yourself.

Phone: 01243 623521
Email: SC-TR.carerwellbeing@nhs.net

Young carers

If you are a young carer under the age of 18 and caring
for someone who can’t manage without your support,
you have the right to have your needs assessed,
regardless of who you care for, what type of care you

i.—

provide, or how often you provide it. If you are aged 16
or 17 you also have the right to a transition assessment
to look at the support you may need as you turn 18
and become a young adult carer.

West Sussex Young Carers (Family) Service use a
‘whole family’ approach to meet the needs of young
carers. The team make sure that young carers are
only providing care that is appropriate for their age
and that they have the best possible opportunities, in
terms of education, career prospects, friendships and
relationships. Services provided may include:

® a whole-family assessment, looking at the strengths,
challenges and support needs of each person in
your family;

® practical information and support for your
whole family;

® time out from your caring role to do the things other
children or young people enjoy doing;

® access to a range of equipment to help with your
caring role;

¢ counselling and play therapy; and
® putting you in touch with positive role models through
our volunteer mentoring and transport projects.

This team also develop training and resources for
other professionals to help them identify and provide
appropriate support to young carers and their families.

Email: youngcarers@westsussex.gov.uk (for general
enquiries, to make a referral or ask for a referral form)

Phone: 01903 270300

How we support people with
social care needs

Understanding your social care needs

Our aim is to support you to live independently in
your own home for as long as possible. We provide
information and advice and can direct you to support
that is available in your local community to prevent or
delay the increase of your social care needs.
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We may offer you a social care assessment to identify
what you would like to achieve and to talk about the
options that are available to you.

You may find it useful to carry out a self-assessment,
which helps you to think about your circumstances and
what needs to change. You can use the self-assessment
form to help you plan and pay for your own support.

If you want to contact us about a social care
assessment, you can send us your filled-in self-
assessment form for us to consider as part of our
discussion with you. You do not have tofillin a
self-assessment form before contacting us.

There is also a self-assessment form for family and
friend carers and a financial self-assessment to help
you think about your finances and how you will pay for
your care.

You can find the self-assessment and financial
self-assessment forms on our Connect to Support
website at westsussexconnecttosupport.org in the
Care Options section. Or you can contact our Adults’
CarePoint by calling 01243 642121 or emailing
socialcare@westsussex.gov.uk and asking for a
paper copy.

You can also call using Relay UK on

18001 01243 642121 (from a textphone or the
NGT Lite app downloaded onto a computer, tablet
or smartphone).

Who is entitled to an assessment?

If you think you need social care services, you can ask
us to assess your needs. This does not mean we will pay
for your care at the end of the assessment, as you may
not be eligible for funding.

Family and friends who are carers also have the right to
an assessment.

A member of staff will talk to you about your
circumstances. If you have filled in a self-assessment
form, the social care worker will look at what you have
told us as part of your assessment.
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If urgent action is needed to protect your safety and
reduce serious risk, we can provide support before you
have a full assessment of your needs.

How we work out if you are eligible for
funded support

We make sure that we treat everyone fairly, and that
people who are most in need receive the highest level
of support. To do this we use national guidelines to help
us understand whether people’s needs mean they are
eligible to receive funded support from us. This applies
to people who need social care and their family and
friend carers.

When considering whether you are eligible, we use
information from your assessment and look at the
goals or outcomes you want to achieve.

You will not be eligible to receive a service paid for by

us if you:

® have savings or investments of more than £23,250
(if you are receiving care in your own home or
community care, this does not include the value of
your main or only home) or you have enough income
(not including earnings from paid employment) to
pay for your own care; and

® can arrange the care for yourself, or there is
someone willing and able to do this for you.

For more information and advice, go to the section
‘Paying for your own care if you have investments

and savings of more than £23,250’ on page 20.

You should also consider getting independent financial
advice, to make the best use of your assets and money
(see page 21 for more details).

If you are eligible for support paid for by us, a funding
allocation system will calculate how much money will be
available to buy support to meet your care needs within
your own home. This money is your personal budget.
You may have to pay towards the cost of your social
care and support. This is known as your contribution.

We can pay your personal budget in a number of ways.



Direct payments: This is where we pay your personal
budget direct to you, or to someone, such as a family
member, who can act on your behalf if you are not
able to agree to receive direct payments. We load your
personal budget onto a prepaid card, and you use the
money to pay for support to meet your care needs.

If you feel that you cannot manage a prepaid card
account and you would like to discuss another way to
receive your direct payments, speak to your social care
worker. They will be able to give you advice and explain
your options.

Council-managed budget: This is where we manage
the budget and arrange social care support for you.

You can also have a combination of these choices for
receiving your personal budget.

If you are not eligible for funded support, we will
provide information, advice and help to arrange the
support you need.

If your circumstances change, please contact us again
to discuss your social care needs.

If you would like more information about the way we
deliver social care support, please contact our Adults’
CarePoint by calling 01243 642121 or emailing
socialcare@westsussex.gov.uk. You can also call
using Relay UK on 18001 01243 642121 (froma
textphone or the NGT Lite app downloaded onto a
computer, tablet or smartphone).

Planning your support

After discussing your assessment with us, you will
need to develop a support plan which describes how
you will use your personal budget to achieve the
results you want (your outcomes). Our staff will help
you understand your options and how to get the best
support with the money available to you. They will
help you think about different ways that you can get
support, and they can find the services you need and
work out the costs.

We will regularly review your support plan with you to
consider any change in your needs or circumstances.

Help with arranging and buying services in
the community

If you have eligible social care needs but have savings
or investments over £23,250 (not including the value
of your main or only home), you will have to pay for
your own care. If this applies to you, we can help you
arrange and buy the services you want. We call this a
brokerage service. The brokerage service only covers
services in the community which we have a legal duty
to provide in order to meet your eligible social care
needs. This includes short-term residential care, but not
long-term residential care.

We charge £195 for this service. If you want us to
review your support again at a later date, we will make
another charge of £195. If you want us to buy services

for you and then reclaim the cost from you, we will
charge you an ongoing charge of £6 per week.

If you do have to pay for your own care, but you cannot
make decisions and arrange your own support, and

you have no one to help you, we will do this for you free
of charge. Once you have a financial representative,
you will have to pay an ongoing fee of £6 per week

if we continue to arrange and buy services for you. A
financial representative will usually be appointed by the
Court of Protection.

Paying for your own care and support

We can provide you with information, advice and help
to plan the support you need. For example, we can give
you information about care providers, prevention and
wellbeing services, equipment, community activities
and care funding advice.

You can find information about all these services in this
guide and also by visiting the West Sussex Connect to
Support website at westsussexconnecttosupport.org.
Or you can contact our Adults’ CarePoint

by calling 01243 642121 or emailing
socialcare@westsussex.gov.uk.

You can also call using Relay UK on

18001 01243 642121 (from a textphone or the
NGT Lite app downloaded onto a computer, tablet
or smartphone).

The role of the Care Quality Commission

The Care Quality Commission (CQC) is the independent
regulator of all adult social care and health services

in England. All domiciliary care services that provide
personal care, care homes and private health-care
services must be registered with the CQC.

The CQC'’s job is to make sure all care homes and
domiciliary care providers meet the Government'’s
fundamental standards of quality and safety. You can
get copies of the CQC's inspection reports on each
home and domiciliary care provider from the CQC or
from the organisation itself, and you should take these
into account when making a decision.

If an inspection of a care home or domiciliary care
provider highlights outcomes that do not meet the
CQC's standards, the CQC gives the service a period of
time to put any problems right. If the service fails to do
this, the CQC can take enforcement action which could
mean their registration with the CQC is cancelled.

If you want to find out what to expect from a
good service, go to
cqc.org.uk/care-service/what-expect-good-care

There is useful information about all registered care
services, and details of any review of a care home or
care provider, on the CQC’s website at cqc.org.uk.

Or you can phone 03000 616161 or fill in an online
contact form at cqc.org.uk/give-feedback-on-care.
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Care and support at home

If you, or someone you are supporting, are finding it
increasingly difficult to manage day-to-day tasks, there
are different options available to help you to continue
to live safely in your home, or in alternative housing
with support. We recommend that you consider these
options and decide which would best suit your needs.

Care and support at home, sometimes called
domiciliary care, home care or care at home, helps you
stay independent by supporting you to manage many
aspects of daily living, including your personal care.

These services are provided by independent or
voluntary organisations and they can prevent the need
for residential or nursing care.

Care and support at home may help you with:

® getting up and going to bed, washing and bathing
(personal care) and taking medication;

® heating ready-prepared food or preparing simple
meals such as breakfast;

® settling back in at home following a stay in hospital;

® housework such as washing and cleaning;

® cooking, shopping, collecting prescriptions and other
tasks; and

® getting out and about.

Organisations that provide personal care as part
of their care and support at home service must be
registered with the CQC.

Care workers can also stay with you overnight or
provide company for you while your family goes out.

Help can vary from an hour a week to help several
times a day, or a live-in service in your home. The
pattern and type of service should be designed around
your needs and preferences.

How can | find someone to help me?

There are different types of support available
depending on your needs.

° Employ your own care worker - if you receive a
direct payment from us, you can employ your own
care worker (who does not need to be registered
with the CQC) or make arrangements with a care
agency direct. This gives you more choice in who
provides support to you, and some care workers or
agencies may specialise in supporting people with
complex needs and dementia care if you need this.

* Employ a personal assistant - if you receive a
direct payment from us, you can use it to employ
a personal assistant to support you with various
aspects of daily life.

® Companies providing personal care (who must be
registered with the CQC) - these are listed in this
guide on pages 48 to 66. You can contact them
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direct to find out more about their services. They
will be happy to meet you to discuss your needs.

® Live-in carers - live-in carers provide support to
meet your needs, including providing personal care
and companionship. This can often help you to stay
in your own home. You can find a list of live-in care
providers on pages 66 to 74.

How much will it cost?

Care and support at home companies all charge
different rates, and the amount you are charged will
depend on the service you need and when you need it.
If you are looking for care or support in your own home
from a company providing personal care or a personal
assistant, you could expect to pay between around
£15 and £35 an hour depending on the type of service.
Live-in carer costs can start from around £800 a week,
but again this will depend on your needs, the service to
be provided and the company providing the service.

There are standards and regulations in place to

make sure that care workers employed by companies
providing personal care are capable, trustworthy

and reliable. Personal assistants who are privately
employed are not regulated by the CQC. You can get
support and advice on employing a personal assistant
(using your direct payment) from Independent Lives
(see page 17 for contact details), who provide this
service on our behalf.

If you are buying care privately, contact the provider
direct to ask about their charges.

What should | do next?

When you have found a suitable provider of care and
support at home, arrange an appointment for them

to visit your home. Use the checklist at the front of this
guide to make sure you are satisfied with everything they
are offering. It may be helpful to have someone with you
at the appointment, such as a relative or friend.

When you choose your care provider they will give you
their customer (or service user) pack, which will include
details of what you and they have agreed, how you can
make changes to the services you receive, and what to
do if you are not satisfied with their services. They must
give you this information by law. The care provider will
also need to check, at least twice a year, that you are
satisfied with the services you are receiving, and they
will review these with you.

Regulated services

If a care provider is registered with the CQC, you
can expect:

® the provider to have suitably qualified and skilled
staff to meet your needs;

® your support to be provided at an agreed time and
the tasks you have arranged to be carried out to a
high standard;
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® the same person to carry out the tasks each time,
unless they are unwell, in which case the provider
should arrange for someone else to carry them out;
and

® the provider to have a complaints procedure in place.

Non-regulated services

Some providers do not need to register with and be
inspected by a regulatory body such as the Care
Quality Commission, as they do not offer personal care,
such as washing and dressing. These non-regulated
providers offer help with shopping, cleaning and
household tasks, and could also accompany you when
you are out and about.

Non-regulated providers do not have to employ their
staff and often act as introductory agents, providing
workers to carry out tasks around your home. This
means that you, as the customer, may become

the ‘employer’, and you need to understand the
responsibilities that this involves (for example, when
paying wages and dealing with tax and National
Insurance contributions).

You should ask the provider:

® for evidence of the skills and experience their
staff have;

® whether they employ their staff or if they act as an
introductory agent;

e if they will carry out an assessment of your needs so
that they understand the support you need (they do
not have to carry out an assessment but it can set
clear expectations for you and the provider); and

® whether Disclosure and Barring Service (DBS)
checks are carried out for their staff (as their
service is not regulated, their staff do not have to
have DBS checks, but as they would be supporting
you in your own home, a DBS check would offer a
level of reassurance).

Supported living

Supported-living providers can help people with
lifelong disabilities, autism or mental-health needs to
live as independently as possible and to be a part of
their community. A wide range of support is provided,
and services are designed around your needs.

Many young adults and working-age people with care
needs choose supported living as the best care option
for them. It can also support people to stay in their own
homes rather than moving to long-term residential care.

Further information

Adults’ CarePoint

Phone: 01243 642121

Call using Relay UK: 18001 01243 642121

(from a textphone or the NGT Lite app downloaded
onto a computer, tablet or smartphone)

Email: socialcare@westsussex.gov.uk

West Sussex Connect to Support
Website: westsussexconnecttosupport.org

Independent Lives

A user-led charity, working with people with support
needs and their carers to help people to lead full, active
and independent lives.

Phone: 01903 219482

Email: feedback@independentlives.org

Website: independentlives.org

Age UK West Sussex, Brighton and Hove

Phone: 0800 019 1310

Email: info@ageukwsbh.org.uk

Website: ageuk.org.uk/westsussexbrightonhove

Citizens Advice

Adviceline: 0808 278 7969

Available 9am to 4.30pm, Monday to Friday.
Freephone from consumer landlines and mobiles.
Website: advicewestsussex.org.uk
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Day services

Day support and day opportunities can help you stay
independent and can give your carers a break. The
focus is on providing a more local and community
focused service. Day opportunities can include:

® specialist support if you have complex needs;
® support with personal care and medication;

® support to help you regain, improve or maintain daily
living skills and mobility;

® support to meet new people, make and maintain
friendships, and take part in social activities,
including hobbies and interests, to reduce isolation;

® support with building your confidence and being
part of the community (this may include support to
travel independently);

* work experience, learning and training; and
® a main meal and refreshments.

To help you regain your independence and get support
to meet your needs within the wider community, services
will be available on a short-term basis. However, we

can provide some specialist support if you have long-
term or complex social care needs. Some independent
organisations also provide similar services.

These services are aimed at older people, people with
dementia, adults with a learning disability or autism,
people who may have a physical disability, sensory
impairment (sight or hearing difficulty), memory loss or
a brain injury.

We may need to assess your needs before you can use
the day services that we provide and manage. Other
independently managed day services may accept

you without an assessment. For more details, please
contact the relevant day-services providers or contact
our Adults’ CarePoint by calling 01243 642121. You
can also call using Relay UK on 18001 01243 642121
(from a textphone or the NGT Lite app downloaded
onto a computer, tablet or smartphone). Or you can
email socialcare@westsussex.gov.uk.
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There is also information about support in your local
community on the West Sussex Connect to Support
website. Visit westsussexconnecttosupport.org and
search under ‘Getting out and about’.

Housing with care and support

One of the hardest decisions you might face involves
choosing whether to stay in your current home or move
to a new home which might be more suitable.

The Elderly Accommodation Counsel (EAC) provide
free and impartial advice on housing and care needs.
Their website at housingcare.org contains lots of
information to help you make informed choices about
your housing needs. This includes advice on whether
to move, and where to get good financial advice,

as well as up-to-date information on a range of
accommodation and housing options throughout West
Sussex and in other parts of the UK.

The EAC also provide an advice line.
Phone: 0800 377 7070.

Sheltered- and retirement-housing options

There is a wide variety of retirement and sheltered
housing properties available in West Sussex, both

to buy and to rent. These housing schemes provide
independent living for people who value the security

of living in a property that was designed with older
people in mind. Most schemes are restricted to people
aged 60 or over, but this varies. Many people living in
this type of accommodation still live very active lives
but welcome the fact that they are less likely to need to
move if their health or mobility deteriorates.

Sheltered- and retirement-housing properties are
available to buy on a leasehold basis or to rent through
some local authorities and housing associations.

To find out about vacancies in local-authority and
housing-association schemes, please contact your local
district or borough council. You can find details of most
sheltered- and retirement-housing schemes in West
Sussex at housingcare.org.



Extra-care housing

Extra-care housing is designed to be a home for life for
people with care and support needs, including those
with a health condition that may deteriorate over time.

Extra-care housing creates an environment where you
can live independently at home, without being socially
isolated or struggling to cope on your own.

Extra-care housing is fully self-contained with either one
or two bedrooms, and with level access which makes it
suitable for those with limited mobility or a wheelchair.
Bathrooms have accessible showers, and other features
are carefully designed to promote independence.

Many schemes will also include a restaurant, residents’
lounge, facilities for activities and services, gardens and
growing areas. Extra-care flats are available to rent
and buy, through leasehold shared ownership.

Most schemes have care teams on duty 24 hours a
day, seven days a week. This type of service provides an
attractive alternative to residential care, where people
can maintain their independence and have their care
needs met. Extra-care can be an alternative option to
residential care.

We are encouraging both rented and leasehold
shared-ownership schemes so that there is a real
choice of extra-care housing in West Sussex.

Extra-care housing is not just for older people. It is also
suitable for working-age adults with disabilities and
care needs.

To ask about extra-care housing in West Sussex, please
contact our Adults’ CarePoint by calling 01243 642121
or emailing socialcare@westsussex.gov.uk. You can also
call using Relay UK on 18001 01243 642121 (from

a textphone or the NGT Lite app downloaded onto a
computer, tablet or smartphone).

You can also contact housing providers direct.
For more information about extra-care schemes,
please visit housingcare.org.

Shared Lives

Our Shared Lives Scheme is registered with the CQC.
The scheme consists of over 100 households where
approved, trained and highly skilled Shared Lives carers
open up their own family homes to provide long- or
short-term care and support. The Shared Lives Scheme
can be offered to any adult in West Sussex with assessed
care and support needs and, in some cases, to young
people from the age of 16. The scheme is available to
people with a range of different needs, including people
with learning or physical disabilities, mental-health
needs or dementia, and vulnerable older people.

Shared Lives can provide:
® |onger-term accommodation and support;

® short breaks (for example, to give the main carers
a break, to support people as they move towards
adulthood, and in emergency situations); and

e day-time support involving sharing the home, family
and community life of the Shared Lives carer.

The scheme works to:

® support people to be actively involved in their
local community;

® enable people to live the life they choose;

® listen to people and treat them with respect,
kindness and dignity;

® support people to live in a place they can call home;

* make sure people have a say in every aspect of their
care and support;

® support people to maintain friendships and
relationships, as well as to make new ones; and

® support people to maintain their health and wellbeing.

Further information

Contact us at Adults’ CarePoint by phoning
01243 642121 or emailing
socialcare@westsussex.gov.uk. You can also call
using Relay UK on 18001 01243 642121 (froma
textphone or the NGT Lite app downloaded onto a
computer, tablet or smartphone).

Or you can contact our Shared Lives Scheme direct.
Phone: 0330 22 25700 Monday to Friday, 9am to 5pm
Email: sharedlives.dutyworker@westsussex.gov.uk
Website: westsussex.gov.uk/sharedlives

Care homes and care homes
with nursing

The decision to leave your home and move into
residential care is not an easy one, and it can take
some time to adjust to the change.

Before considering moving into a residential care home,
we strongly recommend that you look into all of the
options that are available to support you to live safely
at home. Wherever possible, care and support services
will help you to continue living at home (see page 16).

Other options include sheltered or extra-care housing
(see pages 18-19). These can help you to maintain
some independence with the added security of regular
care and support when you need it.

If you do decide that a residential care home or a
care home with nursing is the best option for you, this
section will help you to make informed decisions.

We strongly recommend that you get specialist
financial advice on paying for long-term care as soon
as possible. Please see information about the Carewise
care funding scheme on page 22.

Residential care home

Staoff at a residential care home can help with personal
care such as washing, bathing or showering, getting up
and getting dressed, and can support you with eating
and drinking. Help is available 24 hours a day and
meals are provided, usually with a choice of main meal.
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Activities and outings are usually available, and visitors
are always welcome.

Care home with nursing

Care homes with nursing generally care for people
who have complex or changing care needs and need
the sort of care that can only be provided under the
supervision of a qualified nurse. By law, care homes
with nursing must have a qualified nurse on duty 24
hours a day. In West Sussex, most care homes with
nursing are owned and managed by independent
organisations.

Can | choose the care home?

If you are paying for your care, you can choose any
home that you can afford to pay for. If we are paying
for your place in a care home, you can choose any
home as long as:

® the accommodation is suitable for your
assessed needs;

¢ the cost of your care is not more than the amount
stated in your personal budget for accommodation
of that type or, if it is more expensive, you or
someone else on your behalf agrees to cover the
extra cost for the full length of your stay;

® the accommodation is available; and

® the provider of the accommodation is willing to enter
a contract with us to provide the care at the rate
stated in your personal budget.

At the front of this guide there is a checklist of the
things you may want to consider when making your
choice. It may be helpful to take the checklist with you
when visiting care homes.

As a quick guide, you may want to consider:

® the current CQC report and rating for the home;

® whether there is a registered manager;

¢ whether the staff seem caring and attentive;

® whether the residents seem happy and involved; and

® whether there is clear information on how to make
a complaint.

What kind of accommodation can | expect?

A care home will normally offer you a single room.
Some homes will offer you your own bathroom, but in
others the bathroom and toilet are shared. As well as
your room, the care home will provide a lounge, dining
room and other shared areas.

How do | pay for the care?

In West Sussex many people who move into a care home
can meet the costs themselves from their investments,
savings, benefits, pension and other income.

Other people who have more limited investments
and savings may be eligible for financial help from us
towards the cost of care.
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The fees charged by care homes vary considerably. It
is sensible to compare the fees of different homes and
check what items and services are included within the
fees and what they charge extra for.

Paying for your own care if you have
investments and savings of more
than £23,250

If you have more than £23,250 in investments and
savings (this may include the value of your main or only
home) and can afford the full cost of your care, you can
make your own arrangements to go into the care home
of your choice and pay for the care you need. Whatever
your personal financial circumstances, you may be
eligible for some financial help from the Department
for Work and Pensions (DWP).

It is important that you receive all the benefits and
payments you are entitled to, and that you get
independent financial advice when you are choosing a
home to meet your needs. This can help make sure that
you can afford to pay for your care, and avoid the need
to move to another home with lower fees.

Carewise is a care-funding scheme that helps people
get good information and advice about the range of
care and support options available to meet their needs
and the most cost-effective ways of paying for long-
term care. See page 22 for more information.

It is important that you make sure you can afford the
fees for the foreseeable future. If your investments and
savings fall below £23,250 you may become eligible for
financial support from us, following an assessment. We
will only be able to help with your fees in the future if we
have carried out an assessment of your care needs, the
home of your choice is suitable for your needs and the
fees are not more than we would normally expect to pay.

The most we would normally pay for your care are the
rates set out on page 23.

What happens if | run out of money and
can’t pay my care fees?

Your savings can reduce very quickly when you are
paying care home fees. This can be a difficult and
unsettling situation and is one of the reasons why we
recommend you get specialist independent financial
advice as soon as possible, and preferably before you
move into your care home (see the Carewise section
on page 22).

Contact us six months before your investments

and savings reduce to below £23,250 (or sooner if
possible). We will refer you to a welfare benefits adviser
for an initial review. We also recommend that you talk
to your care provider to explain your situation.

Contact Adults’ CarePoint on 01243 642121 or
email socialcare@westsussex.gov.uk. You can also
call using Relay UK on 18001 01243 642121 (from
a textphone or the NGT Lite app downloaded onto a
computer, tablet or smartphone).



Financial help and support you may be
entitled to

If you have investments and savings of more than
£23,250 (this may include the value of your main

or only home), you will have to pay for residential or
nursing home care yourself. The value of your main or
only home will not be taken into account when we are
deciding if you are eligible for financial help from us if
any of the following people continue to live there.

® Your partner

® Your child who is aged under 18

® A relative who is aged 60 or over or is incapacitated
A person may be considered to be incapacitated if they
are receiving one or more of the state benefits listed

below (or a similar benefit) or if their situation qualifies
them to receive one of the benefits.

®* Employment and Support Allowance
(support component)

® Universal Credit (limited capability for work and
work-related activity component)

® Disability Living Allowance

® Personal Independence Payment (PIP)

® Attendance Allowance

® Constant Attendance Allowance

® Armed Forces Independence Payment

Even if you are paying for residential or nursing
home care yourself, you can still ask us to assess your
community-care needs. If you are moving into a care

home, you may be entitled to some of the following
financial help and support.

® Attendance Allowance
® Personal Independence Payment

® 12-week property disregard (where we do not take
into account the value of your property for the first
12 weeks after you move into the care home, unless
your property is sold within that 12-week period)

® Deferred payment agreement (a legal agreement,
similar to a mortgage, that allows you to use the

value of your property to pay the cost of your
residential care at a later date)

e NHS-funded nursing care contribution (see below)
® NHS continuing healthcare funding

If you are moving into a care home with nursing (a
nursing home) you may also be eligible to have part
of your fees paid by a contribution from the NHS.
This payment is called an ‘NHS-funded nursing care
contribution’ and is paid to the care home. A nurse
will assess your needs to see if you need care from

a registered nurse. If the assessment shows you do
need care from a registered nurse, the NHS may pay
£219.71 as a contribution towards the weekly fees.

You will still have to pay for your accommodation and
personal care.

This care guide includes a benefits and payments
checklist to help you understand the benefits you may
be eligible for.

Specialist independent financial advice
about long-term care in a residential or
nursing home

If you have to pay the full cost of your residential or
nursing home from your own investments or savings,
you are a ‘self-funder’. Some residential or nursing
homes will ask for evidence that you can pay your care
fees for at least the first two years. It is important that
you understand all the options for paying for long-
term care and we strongly recommend that you get
specialist advice from a qualified independent financial
adviser as soon as you need care. The independent
financial adviser will help you find out if you are entitled
to any benefits and payments and help you to plan and
make well-informed decisions about the best way to
pay for your care and support over the long term.

Advising older people about their financial
circumstances and needs is a specialist area and
financial advisers who provide this service need to
have extra qualifications, skills and abilities. Specialist
independent financial advisers can guide you through

Supporting you to live well 21




your financial options if you will be paying for your own
care. There may be a number of financial solutions to
help you to keep your investments and savings while
paying for your care.

It is important to plan for your long-term care to make
sure that you consider all your options, invest your
savings and any money from selling your property (if
this applies) wisely, and protect any remaining money
you have. If you are considering a residential or nursing
home for yourself, or an older relative, it is in everyone’s
best interests to get independent financial advice
before making important life-changing decisions.

How Carewise can help

Carewise is an important part of the Adults’ Services
information and advice service. We set it up, working
with Age UK West Sussex, Brighton and Hove,

the Society of Later Life Advisers (a not-for-profit
consumer organisation) and West Sussex Partners in
Care, to help people make well-informed choices when
planning long-term care for themselves or a relative.

Carewise has a panel of care fees specialists who are
qualified independent financial advisers specialising in
providing advice about choosing and paying for long-
term care. The advisers:

® are accredited by the Society of Later Life Advisers;

® are approved under the Trading Standards ‘Buy with
Confidence’ scheme;

® have a Disclosure and Barring Service check; and

® have received training on safeguarding adults at risk
of neglect or abuse.

The Carewise-approved care fees specialists are
independent of us and other Carewise partners. The
first consultation with a Carewise care fees specialist
is free. The care fees specialist will be clear with you
about the cost of any future advice.

Carewise also provides access to information and
advice about care and support options through Age UK
West Sussex, Brighton and Hove, who offer a telephone
and face-to-face service. It also provides a free money
advice service, which offers independent, confidential
and jargon-free information on all matters relating to
personal finance.

Age UK West Sussex, Brighton and Hove

Phone: 0800 019 1310, lines are open Monday to
Friday, 10am to 2pm

Email: info@ageukwsbh.org.uk

Website: ageuk.org.uk/westsussexbrightonhove

Who makes decisions if you can’t?

No one else can make decisions about your financial
affairs, health and welfare unless you have given them
authority to make those decisions on your behalf. The
easiest and quickest way to make these arrangements
is through a lasting power of attorney (LPA). This is

a legal document that lets you appoint one or more
people, known as ‘attorneys’, to help you make decisions
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or to make decisions on your behalf when you can no
longer make them for yourself. If you want to appoint
an LPA, you will need to show that you have the mental
capacity to do this. If that’s not possible, the court of
protection will need to be involved in the process.

There are two types of LPA:
® one for property and financial affairs; and
® one for health and welfare.

You can choose to appoint one type or both. There are
two separate applications, and you pay two separate
fees. You need to register the LPA with the Office

of the Public Guardian before it can be used. Or the
attorney can register the LPA for you. You will be told
if this happens so you will have a chance to object

to it. Unless you choose to instruct a solicitor to draft
the application documents for you, there is no cost

to set up an LPA until you ask the Office of the Public
Guardian to register it. If you are on a low income, you
may get the registration fee reduced. It can take at
least 10 weeks to register an LPA.

Residential care - local-authority funding

If our assessment has shown that you need care in

a care home, you may be eligible for financial help
towards the cost of your care. We will work out the
amount you will be expected to contribute towards the
cost of your care according to a national set of rules.

This involves looking at your income, including most
benefits and pensions, your savings and investments,
and the value of any property you own.

Generally, most of your income will go towards the
cost of your care. For every £250 (or part of £250) of
investments and savings you have between £14,250
and £23,250, you will have to pay £1 towards the
cost of your care. If you have property, savings and
investments of more than £23,250, we will expect you
to pay the full cost of your care until the value of your
savings and investments reduces to £23,250.

Once we have agreed how much you must contribute
to the cost of your care, we will make up the difference
between your contribution and the care home'’s fees as
long as the home does not charge more than we would
expect to pay for similar accommodation.

If the value of your property is included in the
assessment for your contribution, we can help with the
cost of the care home's fees if you agree to enter into
a deferred payment agreement. Under a deferred
payment agreement, any care home fees are usually
paid back by selling your home and using the money
to repay what is owed (the deferred payment). You
can choose to sell your home and pay off the deferred
payment at any time. Or you can keep your home
during your lifetime and the deferred payment will be
paid out of your estate after your death.

We will charge interest on the deferred payment in line
with the national interest rate that local authorities
can charge. There is also a one-off administration



charge of £615 to cover the cost of legal fees, a weekly
administration charge of £8.90 and a separate one-off
charge of £299.60 for property valuation and Land
Registry fees.

The table below shows the rates that we will pay
towards residential care. The rates are valid from
April 2023. (These are indicative rates, which means
that they are not fixed.)

West Sussex
County Council’s

Care home

indicative rate

2023-24
Person who is frail with intensive | Standard
or complex physical care needs | £700.00
(Band P) Enhanced
£790.00
Person who needs specialist Standard
dementia care (Band C) £810.00
Enhanced
£890.00

Agreed on an
individual basis

Person with needs relating to
substance misuse, learning
disability, mental health,
physical disability

Enhanced rates are paid for homes within the Adults’
Services Northern area and Northern Chichester
(homes listed in this West Sussex Care Guide under
Midhurst, Pulborough and Billingshurst, Easebourne
and West Lavington).

Care home with nursing

We pay £800.00 (standard) or £850.00 (enhanced)
a week for the personal care and accommodation of a
person in a care home with nursing. If you are moving
into a nursing home and an assessment shows that
you need care from a registered nurse to meet your
care needs, the NHS-funded nursing care contribution
(see page 24) is paid direct to the care home by your
local Integrated Care Board (ICB).

Personal expense allowance

If we pay for your care, you are entitled to a personal
expense allowance of £28.25 a week to spend as you
choose. However, the Department of Health says that
you should not use this to top up the care you receive or
to pay for services which the care home should include
as part of your care.

What is included in the fees for a care home?

Generally, care home fees cover all the normal things
a registered care home or nursing home would be
expected to provide for you. The care home should not
normally ask you to pay any more for your daily living
costs. You may, however, have to pay extra for things
like hairdressing, dry-cleaning and newspapers. You
will have to pay for your own personal items such as
clothing and your choice of toiletries.

Top-up and third-party contributions
(someone else paying a contribution
towards your care costs)

You may still choose to go to a home that costs more
than the amount of funding you are entitled to if
someone else, such as a relative, friend or charity,
agrees to pay the extra amount for as long as you are
in the home. This is called a third-party contribution or
a top-up. There are some limited circumstances where
you can pay the difference yourself (this is known as a
‘self-top-up’), and your social care worker will discuss
this with you if it applies to you.

Under this arrangement, the other person (or you if you
are paying a self-top-up) pays the difference between
our assessed personal budget and the actual cost

of the care home. We may try to find you alternative
accommodation if you or the other person fails to pay a
necessary top-up.

Before someone agrees to pay a contribution towards
the cost of your stay in a care home, they should be
aware that the amount could change at any time.
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We need to check that they have enough money to
pay the top-up, so we will ask them for information on
their finances. They also need to be sure they will be
able to continue to make the payments for as long as
is necessary.

If someone is willing and able to pay the top-up
contribution towards your care costs, and we agree
to this, we will ask them to sign an agreement. We

will then collect the extra money from that person
direct. If the extra payments are going to stop for any
reason, you or the other person should contact us for
advice immediately.

For more information on all charges and fees, please
see our booklet ‘Choosing and paying towards care in a
residential or nursing home’ at westsussex.gov.uk
(search under Adults’ social care publications)

or contact our Adults’ CarePoint and ask for a copy

by calling 01243 642121 or emailing
socialcare@westsussex.gov.uk. You can also call using
Relay UK on 18001 01243 642121 (froma
textphone or the NGT Lite app downloaded onto a
computer, tablet or smartphone).

Example: A care-needs assessment carried out
with Mrs Y and her family has identified that the
best way to meet Mrs Y’s needs is in a care home.
We have carried out a financial assessment and
found that Mrs Y, who has dementia, should
contribute £172.80 a week towards her care
home fees. Currently, the usual rate we will pay for
a place in a care home providing dementia care is
£810.00. We support the family to choose a home
where there is a vacancy, and which can meet Mrs
Y’s needs and accepts our rate of £810.00 (which
includes Mrs Y’s contribution). However, Mrs Y
and her family choose another home that charges
£836.10 a week. For Mrs Y to be able to take the
place at the home of her choice, someone else (a
third party) will need to agree to pay £26.10 a
week to cover the extra cost.

(£836.10 - £810.00 = £26.10)

How do | find and choose a care home?

You can either look for a care home yourself or contact
us for advice. We can also give you information about
care homes in different parts of the county to help

you decide which will best meet your needs. Contact
our Adults’ CarePoint by calling 01243 642121 or
email socialcare@westsussex.gov.uk. You can also

call using Relay UK on 18001 01243 642121 (from

a textphone or the NGT Lite app downloaded onto a
computer, tablet or smartphone).

You may also be able to get information and help from
some voluntary organisations, for example Age UK
West Sussex, Brighton and Hove. Please see Useful
Contacts on pages 28 to 30.
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You can also visit westsussexconnecttosupport.org and
go to the ‘Care options’ section.

NHS-funded nursing care

If you are living in a care home that provides nursing,
or are planning to move into one, you may be eligible
for the NHS-funded nursing care contribution. If you
are assessed as needing some of your care provided by
a registered nurse, your local Integrated Care Board
(ICB) pays this financial contribution direct to the care
home. The NHS contributes to the registered nurse
who may provide, arrange or supervise your day-to-
day care.

To check whether you are eligible for NHS-funded
nursing care, a nurse assessor will carry out an
assessment to consider your nursing needs. If you

are eligible and you are in a care home that provides
nursing, the NHS will pay £219.71 per week (rate as
of April 2023) to the nursing home towards the cost
of your nursing care. This rate is set nationally and the
Department of Health reviews it each year.

NHS Continuing Healthcare

NHS Continuing Healthcare is a package of care

that the NHS arranges and pays for. It is available

for people who are assessed as having high-level
ongoing health needs and meet the criteria set by the
Department of Health. It pays for care which can be
provided for people living in their own home orin a
care home, nursing home or a specialist health setting.
If you are aged under 18, any extra NHS support is
considered under the National Framework for Children
and Young People’s Continuing Care. For more
information visit the NHS Sussex - Sussex Health and
Care website ics.nhs.uk.

If you live in your own home, the NHS All-Age
Continuing Care Team will discuss an appropriate
package of care with you to meet your assessed

needs. If you live in a care home or nursing home, NHS
Continuing Healthcare will pay for your care home fees
to the level that the Integrated Care Board assesses

is appropriate to meet your health and associated
social care needs. It does not cover services such as
chiropody, reflexology or hairdressing, or for you to stay
in a room that is bigger than you need.

If you are eligible for NHS Continuing Healthcare, your
needs will be reviewed again after three months, and
then once a year after that. If you live in a care home
and need care from a registered nurse, but you do not
meet the eligibility criteria for, or are no longer eligible
for, NHS Continuing Healthcare, you may be eligible for
NHS-funded nursing care (see above).

For more details, visit the NHS Sussex All-Age
Continuing Care Team webpages on the NHS Sussex -
Sussex Health and Care website ics.nhs.uk.

Or call NHS Sussex Continuing Healthcare through
their voicemail service on 01273 403600.



Keeping safe from neglect
and abuse

If you are concerned that you or someone you know
may be being abused or neglected, or is neglecting
themselves, please say something. No one should
have to live with abuse or neglect. It is always wrong,
whatever the circumstances.

Abuse and neglect can sometimes be prevented if
concerns are identified and raised as early as possible.
It is important that everyone knows what to look for,
and who they can go to for advice and support.

Changes in someone’s physical or emotional state
may be a sign of abuse. The checklist in the front of
this care guide can help you know what good care
looks like and when there may be a cause for concern.
Abuse can take many forms including physical,
psychological, sexual, financial and organisational
abuse, neglect, discrimination, domestic abuse, self-
neglect and modern slavery. For more information on

the types of abuse, visit westsussexsab.org.uk/what-is-

safeguarding/types-of-abuse/.

If you are concerned about someone you know who
may be being abused or neglected, try to speak to
them if it is safe to do this. Tell them why you are
concerned and ask them what they want you to do
about it. Always try to get them to agree to get help. If
they or you are too frightened to complain you can talk

to someone who you trust, for example, your social care

worker, district nurse, or an independent organisation
such as Healthwatch (see page 26).

Working together to keep people safe

We work with other organisations to try to make
sure that everyone who receives care and support
services is safe from abuse and neglect. This includes
arrangements for responding when safeguarding
concerns are raised with us.

If you report a concern to us, we will:

® whenever possible, talk to the person at risk to find
out what they want to happen;

® support the person at risk to have an advocate
(someone to represent them) if they need one;

® respond professionally and sensitively and take your
concerns seriously;

¢ talk to the police if a crime may have been committed;

® talk to other agencies that need to be involved; and

® agree the best way of helping, including other types
of support.

If we need to carry out a safeguarding enquiry, we will:

* work with the person and partner agencies to help
keep them safe;

®* make a plan to investigate the concerns; and

® check with the person that what they wanted to
happen has happened.

If the person refuses help, but others may be at risk,
we will need to take appropriate action. However, we
will always keep them informed about any action we
decide to take.

If you have a concern that is not about abuse or neglect
but is about the quality of a care provider’s service, you
can raise this with the Care Quality Commission.

How to report a safeguarding concern

If you or someone you know is at risk of being abused or
neglected, fill in the safeguarding concern form at
www.westsussex.gov.uk/social-care-and-health/social-
care-support/adults/raise-a-concern-about-an-adult.

If you cannot use the online form, please call
Adults’ CarePoint on 01243 642121 or email
socialcare@westsussex.gov.uk.

Call using Relay UK: 18001 01243 642121 (from
a textphone or the NGT Lite app downloaded onto a
computer, tablet or smartphone).
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Further information

You can find out more about adult safeguarding
from the Safeguarding Adults Board website at
westsussexsab.org.uk.

Please also see the Safeguarding Adults Board
leaflet ‘Adult Safeguarding - Is somebody you know
experiencing, or at risk of, abuse or neglect?’. To read
this online, visit westsussex.gov.uk and search under
‘Adults’ social care publications’.

Or you can ask for a hard copy of the leaflet by calling
Adults’ CarePoint on 01243 642121 or emailing
socialcare@westsussex.gov.uk.

You can also call using Relay UK on

18001 01243 642121 (from a textphone or the
NGT Lite app downloaded onto a computer, tablet
or smartphone).

What to do if you are not happy
about a service

All organisations providing community-care and
support services in West Sussex are committed to
providing high-quality services, but there may be times
when you are not entirely satisfied.

If you are not happy with the service that is being
provided, you should first raise your complaint with the
owner or manager of the service, using their complaints
procedure, so they can try to deal with your concerns. If
that doesn’t work, the next step depends on how your
service is paid for.

If you pay for the service yourself

If you are not satisfied with the way your concern

or complaint is dealt with, or you do not feel able to
approach the owner or manager, you can contact the
Local Government and Social Care Ombudsman.

Email: through the website at Igo.org.uk

Phone: 0300 061 0614 (Lines are open Monday
to Friday. Opening times vary so please check
their website.)

Write to: The Local Government and Social Care
Ombudsman, PO Box 4771, Coventry, CV4 OEH.

If we are paying towards your care
and support

If you are not satisfied with the way your complaint is
dealt with, or you do not feel able to approach the owner
or manager of the care home or service, you should
contact your local Adults’ Services office or the Customer
Relations Team, who will give you more advice.

You have the right to move to another home or have
another home-care provider if you are not happy with
the service you are receiving. This applies whether or
not we are helping with the fees. A social care worker
will be able to give you or your relatives advice on how
to make the arrangements to move.

26 Living well in your community 2023/24

If you (or your representative) want to make a
comment or complaint about the way in which we have
assessed your care needs, or about any social care
services we provide, you should contact the manager
of your social care team. If you do not want to deal with
this person, you can contact our Customer Relations
Team. We will look into your complaint in line with our
complaints procedures.

The quickest and easiest way to make a complaint is to
tell us online at westsussex.gov.uk/complaints or go to
westsussex.gov.uk and search for ‘complaints’.

If you cannot use the online form, please call us on
01243 777100 and ask for the Customer Relations
Team. Please help us to keep this helpline for people
who cannot use the online form, need help to do so, or
want general advice about the complaints process. If
you need an interpreter to help you make a complaint,
please call 01243 777100 and ask to use the
Telephone Interpreting Service.

Call using Relay UK: 18001 01243 777100 (from
a textphone or the NGT Lite app downloaded onto a
computer, tablet or smartphone).

Write to:
Customer Relations Team, West Sussex County Council,
County Hall, Chichester, PO19 1RQ

Remember, we would also like to hear if things are
going particularly well.

Healthwatch West Sussex

Healthwatch is your independent health and social
care champion. It aims to make sure NHS leaders and
other decision-makers hear your voice and use your
feedback to improve care.

Healthwatch will direct you to information and advice
to help you make independent, informed choices about
your health and care.

It is important that you share your experiences, good or
bad, to make things better now, and improve the way
services in West Sussex are designed and delivered in
the future.

Phone: 0300012 0122
Email: helpdesk@healthwatchwestsussex.co.uk
Website: healthwatchwestsussex.co.uk

Healthwatch West Sussex also provides a free
Independent Health Complaints Advocacy Service
to support people who may want to complain about
NHS services. Call 0300012 0122

or email ihcas@healthwatchwestsussex.co.uk.



Care in the comfort
of your home

Choose your CareAngel.

Care tailored to your needs orvern ig ht
caue

Your CareAngel
helps you live
independently for
longer in the place
you call home

You r
wavy.

Guardian Angel

carers
Qe

gacarers.co.uk

Caring for you: companionship, cleaning, shopping,
personal, respite, specialist, night, live-in

Fareham:
01243 216 416 01329 690 096 01903 389 098

care@gacarers.co.uk fareham@gacarers.co.uk worthing@gacarers.co.uk
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Useful contacts

4Sight Vision Support

Making a positive difference for blind and sight
impairment people across West Sussex at every stage
of their lives and sight loss journey.

Bognor Regis Vision Support Centre,

Bradbury Centre, 36 Victoria Drive, Bognor Regis,
West Sussex, PO21 2TE

Phone: 01243 828 555

Email: enquiries@4sight.org.uk
www.4sight.org.uk

Action for Deafness

Advice, support, information and services to enable
deaf people to lead independent lives.

22 Sussex Road, Haywards Heath,
West Sussex, RH16 4EA

Phone: 01444 415 582
www.dactionfordeafness.org.uk

Age UK West Sussex, Brighton and Hove

The Laburnum Centre, Lyon Street, Bognor Regis,
West Sussex, PO21 1UX

Information and advice: 0800 019 1310

Email: info@ageukwsbh.org.uk
www.ageuk.org.uk/westsussexbrightonhove

Alzheimer’s Society

Support, advice and information for people affected
by dementia.

Alzheimer’s Society, Scott Lodge, Scott Road,
Plymouth, PL2 3DU

Phone: 0333 150 3456

Text Relay: 1800 1 0300 222 1122

On-line enquiry form via website
www.alzheimers.org.uk/support
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Association of Independent Care Advisors
(AICA)

Independent Advice about Choice of Care in the UK
Phone: 01483 203 066

On-line enquiry form via website

www.aica.org.uk

British Red Cross

Practical, local and emotional support to people most
in need.

44 Moorfields, London, EC2Y 9AL
General enquiries: 0344871 1111
Support line: 0808 196 3651
www.redcross.org.uk

Carers Support West Sussex

Support advice and information for family and
friend carers.

Head Office, The Orchard, 1-2 Gleneagles Court,
Brighton Road, Crawley RH10 6 AD

Phone: 0300 028 8888

Email: info@carerssupport.org.uk
www.carerssupport.org.uk

Carewise West Sussex Care Funding Advice

Care funding scheme offering advice on paying
for care.

Phone: 0330 222 7000

Email: carewise@westsussex.gov.uk
www.carewiseadvice.com

Citizens Advice in West Sussex

Free, independent, confidential and impartial advice.
Phone: 0808 278 7969

On-line enquiry form via website
www.advicewestsussex.org.uk



Cruse Bereavement Support
National Helpline: 0808 808 1677

On-line enquiry form via website
www.cruse.org.uk

Disability Rights UK

Plexal, 14 East Bay Lane, Here East,

Queen Elizabeth Olympic Park, London, E20 3BS
Phone: 0330 995 0400

Email: enquiries@disabilityrightsuk.org
www.disabilityrightsuk.org

DLF - Shaw Trust
(previously known as Disabled Living Foundation)
Phone: 0300 123 3084

Email: info@dIf.org.uk
www.livingmadeeasy.org.uk

Elderly Accommodation Counsel

Brigade House, Brigade Street, London, SE3 0TW
www.housingcare.org

Equality Advisory and Support Service
(EASS)

Advice and support on issues relating to equality and
human rights.

Freepost EASS Helpline FPN6521

Freephone Telephone 0808 800 0082

On-line enquiry form via website
www.equalityadvisoryservice.com

Friends of the Elderly

40-42 Ebury Street, London, SW1WOLZ
Phone: 0808 599 0940

Email: enquiries@fote.org.uk
www.fote.org.uk

GOV.UK

Information on rights, benefits and the Equality Act.
www.gov.uk/browse/disabilities

Homecare Association

Mercury House, 117 Waterloo Road, London, SE1 8UL
Phone: 020 8661 8188

Email: enquiries@homecareassociation.org.uk
www.homecareassociation.org.uk

Hourglass

Helpline dedicated to helping those effected by abuse
of older people.

Office 8, Unit 5, Stour Valley Business Centre,
Brundon Lane, Sudbury, Suffolk, CO10 7GB
Phone: 0808 808 8141

Free Text: 078 6005 2906

Email: enquiries@wearehourglass.org
www.wearehourglass.org

Independent Age
Free and impartial advice for older people.
18 Avonmore Road, London, W14 8RR

Phone: 0800 319 6789
www.independentage.org

Independent Lives

Ground Floor, Southfield House, 11 Liverpool Gardens,
Worthing, West Sussex, BN11 1RY

Phone: 01903 219482

Email: info@independentlives.org
www.independentlives.org

Local Government and Social Care
Ombudsman
PO Box 4771, Coventry, CV4 OEH

Phone: 0300 061 0614 (Complaints Advisors)
www.lgo.org.uk

Mind

2 Redman Place, London, E20 1JQ
Phone: 0300 123 3393 (Infoline)
Email: info@mind.org.uk
www.mind.org.uk

MS Society

8 City North Place, London, N4 3FU
Phone: 0808 800 8000
helpline@mssociety.org.uk
www.mssociety.org.uk

NRS Healthcare
Nottingham Rehab Limited (trading as NRS Telecare).

Sherwood House, Cartwright Way, Forest Business
Park, Bardon Hill, Coalville, Leicestershire, LE 67 1UB
Phone: 01903 948200

Email: tecs@westsussex.nrs-uk.net
www.nrstelecare.co.uk/westsussex

Parkinson’s UK

215 Vauxhall Bridge Road, London, SW1V 1EJ
Phone: 0808 800 0303 (Helpline)

18001 0808 800 0303 (Text relay for text phone
users only)

Email: hello@parkinsons.org.uk
www.parkinsons.org.uk

Queen Elizabeth’s Foundation for
Disabled People

QEF, Leatherhead Court, Woodlands Road,
Leatherhead, Surrey, KT22 OBN

Phone: 01372 841100

Email: info@qef.org.uk

www.gef.org.uk
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SAGA

Advice on care in later life services.
www.saga.co.uk/care

Samaritans

Phone: 116 123
Email: jo@samaritans.org
www.samaritans.org

Scope

Equality for disabled people.
Phone: 0808 800 3333
Email: helpline@scope.org.uk
www.scope.org.uk

SOLLA Society of Later Life Advisors

Accredited specialist financial advisers.

PO Box 590, Sittingbourne, Kent, ME10 9EW
Phone: 0333 2020 454

Email: admin@societyoflaterlifeadvisers.co.uk
www.societyoflaterlifeadvisers.co.uk

Stroke Association

Phone: 03033 033100
Email: helpline@stroke.org.uk
www.stroke.org.uk

The Pension Service

Post Handling Site A, Wolverhampton, WV398 1AF

Phone: 0800 731 7898
Textphone: 0800 731 7339

Relay UK (if you cannot hear or speak on the phone):

18001 then 0800 731 7898
www.gov.uk/contact-pension-service

TuVida Supporting your life

Tele Cottage, Horsemere Green Lane, Climping,
West Sussex, BN17 5QZ

Phone: 01903 790270

Email: westsussex@tuvida.org
www.tuvida.org/westsussex
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Veterans UK

Veterans UK helpine, Veterans UK, Ministry of Defence,
Norcross, Thornton Cleveleys, FY5 3WP

Phone: 0808 1914 218

Email: veterans-uk@mod.gov.uk
www.gov.uk/government/organisations/veterans-uk

West Sussex Connect to Support

A website for providing information and advice about a
range of ways to help people live independently
www.westsussexconnecttosupport.org

West Sussex County Council Adults
CarePoint

Social care support and public health in West Sussex
Phone: 01243 642121

Call via Relay UK: 18001 01243 642121 froma
textphone or NGT Lite app downloaded to a computer,
tablet or smartphone

Email: socialcare@westsussex.gov.uk
westsussex.gov.uk/social-care-and-health

West Sussex Wellbeing

For all the contact details for your local Wellbeing hub
please visit
www.westsussexwellbeing.org.uk

Winter Fuel Payment

www.gov.uk/winter-fuel-payment



Looking for extra support
with your day to day living?

The Connect to Support website
is for anyone in West Sussex
who is looking for additional
help or support to maintain their
independence, manage day-
to-day tasks and improve their
health and wellbeing.

DISCOVER VIEW

tips on improving equipment to support about options
your health and help you stay for carers for extra care
wellbeing independent and support

westsussexconnecttosupport.org

Do you need help to use the website? WestSussex
Email: socialcare@westsussex.gov.uk o{}ngtrt%
Phone: 01243 642121 p "Or0

WS32972 04.2022
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Each area on the map is represented by a different colour. These colours
correspond to the coloured tab in the bottom corner of each page of the
listings for residential care.

'Shoreham by-Sea

Glebelands, Middle Rood
Shoreham- by-Seo BN43 6GA

Worthing

Bridge House, Barrington Road, :
Goring-by-Sea, Worthing, BN12 4SE

Northern area offices

Crawley

3rd Floor, Crawley Library,
Southgate Avenue,
Crawley, RH10 6HG

Horsham

County Hall North, Chart Way,
Horsham, RH12 1XH

I




Crawley o .
East Grinstead e

Horsham e

NORTHERN

pages 94-102

Pulborough
°

® Storrington

SOUTHERN

pages 104-118

Shoreham

Worthing
e Littlehampton  ®

Area office contact details

Phone: 01243 642121

Relay UK: 18001 01243 642121
(from a textphone or the NGT Lite app
downloaded onto a computer, tablet or
smartphone).

Email: socialcare@westsussex.gov.uk
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Celebrating
90 years of expert
community support
and care in Worthing

Guild Care supports older people, people
living with dementia, and children and adults
with learning disabilities

Services for older people - Our older people’s services
reduce social isolation and enable independence. Our three
care homes offer residential, nursing and dementia care. We
also offer domiciliary care, as well as one-to-one befriending
and weekly group activities for over 65s through our
‘Creating Connections’ service.

Services for people living with dementia - Bradbury
Wellbeing Centre is our purpose-built dementia day centre
where people with dementia of all stages can enjoy a wide
range of events in a safe and stimulating environment.

Services for adults and children with learning disabilities

- We provide a variety of day and respite services for families
of children and adults who have a learning disability or
additional needs.

To find out how Guild Care services
could help you and your family,
call us on 01903 327327
or email enquiry@guildcare.org
www.guildcare.org

GuildCare”

Nobody shovld feel isolated.

Guild Care is a registered charity, number 1044658
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I at-home care

[ U

Cooking & Medication Out & Help with

Companionship Shopping Personal Care About T —

e

Specialist support for people living
with:

Dementia

Mobility & frailty

Stroke

Parkinson’s Disease
Motor Neurone Disease
Acquired Brain Injury
Diabetes

Cancer

Post operative needs

Hourly, night-time and
live-in care, we can

help.

\'4
01243 973600

hello.chichester@vitalecare.co.uk
www.vitalecare.co.uk
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Care at home
Finding care at home locally

5 £
£ f s 5545 2
g § ¥ F F o g £
S & & & £ & £ 9

g & ¢ T J § & =
241 Findon Road [ () () o {
AAA Care Solutions Ltd o () o o {
AAT Quality Care Agency Ltd [ o o o o o o
Abbey Care
Abbeyfield Ferring Society o
Acorn Care Services o
Acre Care Ltd (Bognor) o
Acre Care Ltd (Worthing) o ([
Adelik Healthcare Ltd
ADL Care o
Agincare UK (Worthing) o o o
Alina Homecare (Horley) o
Alina Homecare (Horsham) [
Alina Homecare (Lancing) ([ (
Alina Homecare (Rustington) [ ] o ([
All Care (GB) Ltd West Sussex North [ () o
Alternative Means ( o
Angelica Care Ltd (Bognor) { (
Angelica Care (Mid Sussex) o
Angelica Care Ltd (Rustington) ( o
Ansa Care o [ o ® [ [ o
Apex Prime Care (East Grinstead) o
Apex Prime Care (Worthing) ([ ([ (]
Artius Care Ltd o o o ® [ { o
Arundel Domiciliary Care Services Ltd o o o o o [ o
Ascot Care {
Ashlong House Domiciliary Care o o L
Ashton Domiciliary Care Agency o
Aspens Supported Living & Outreach (West Sussex) o
Avoston Ltd
Benton o o o (
Berkeley Home Health Sussex o o
Bertie & Bells Ltd (]
Bespoke Home Care Ltd o o
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Personal care -

Bluebird Care (Chichester)

Bluebird Care (Sussex Weald)

Bluebird Care (Worthing)

Bluestar Care & Support Ltd

Bognor Regis (Olut Services Ltd)

Brainerd Ltd Domiciliary Care Service

Brendoncare Stildon Mews

Bright Care Horsham

Bright Care Recruitment Ltd

Brighton and Hove (Rapid Sussex Care)

Brooklands Homecare Ltd (Edenbridge)

Brooklands Homecare Ltd (Worthing)

BS Care Ltd

Care 7 Main Office

Care Guaranteed

Care Integrity Ltd

Care Moments Healthcare Ltd

Care Outlook (Crawley)

Careinmyhome Worthing

Caremark (Arun)

Caremark (Chichester)

Caremark (Mid Sussex and Crawley)

Caremark Ltd (Pulborough)

Caremark (Worthing and Adur)

Caretouch Burgess Hill

Carewise Ltd

Caring Hands

Catchers Care

Chanmil Care Ltd

Choice Care 4 U Services Ltd

Chritel Healthcare Ltd

Claimont Health Ltd

Classic Care Services Ltd

Coastal Homecare (Mid Sussex)

Coastal Homecare (Worthing)

Compare Care Ltd

Complete Home Care Sussex Ltd

Cranleigh Homecare

Crossroads Care South Central
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Personal care -

Denise Care Ltd () o o o o

Direct Support Professionals

Dynamic Viewpoint Domiciliary Care Ltd

ECL Regaining Independence Service

Egalite Care

Elgon Solutions Ltd
Elite Choice Home Care Ltd o
Elstino Maz Care Ltd o

Emergency Personnel Sussex Ltd {

Evergood Medicals Ltd o o

Everycare Mid Sussex

Everyday Recruitment Agency (Selsey) (]

Everyday Recruitment Agency (Worthing)

FirstCol Services Ltd - Home Care (Crawley) [ ]
FirstCol Services Ltd - Home Care (Worthing) () o o o
Good Oaks Home Care (Mid Sussex)
Gozone Care Ltd o

Grace Eyre Choices Sussex ()

Great Grace Services Ltd o o

Greenhurst Care o

Guardian Angel Carers Ltd (Chichester)

Guardian Angel Carers (Mid Sussex) o
Guardian Angel Carers (Worthing) o o

Guild Care Domiciliary Care o

Hanover Care Ltd (Hove)

Hanover Care (Worthing) o o o o

Haslemere Homecare Ltd

Hasz Homecare Services o o o

Helping Hands (Chichester)

Helping Hands (Worthing) o o o o o
Home Instead (Chichester & Bognor Regis) (]

Home Instead (Horsham, Haywards Heath & Burgess Hill) o o

Home Instead Senior Care (Crawley) o

Home Instead Senior Care (Littlehampton, Arundel o
and Goring-by-Sea)

Home Instead (Worthing & Steyning) o
In Home Care (Chichester) o
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Independent Lives (Disability) () [ o ([ [
Independent Lifestyles Support Agency o [ o o ([ J
InfinityCare365 Ltd o o o o ([
Inter-County Nursing & Care Services (Chichester) o
Inter-County Nursing & Care Services (Rustington) o o
Kardinal Healthcare Ltd o ([ o
Karosel Care and Domestic Services Ltd o
KMX Nursing Agency o o o ([ o ([ o
L'Arche Bognor Regis o o
Leah Care o
Lillyfields Care (Petersfield) o
Livability Ashley Place o
LQS Healthcare Services Ltd o o o
Molly Care Ltd o [ o o
My Homecare West Sussex o o
New Venture Care Ltd o () o
Nightingales (Chichester) o
Novus Care Ltd - Cranleigh ([ o o o o o o
Olive Home Care & Support Ltd o o [
One to One Plus North [ ()
One to One Plus South o ([ o o
Ontime Response Healthcare Ltd o [ [
Optimal Future - Barnham o (]
Pathways of Hope ® o o
Phillimon Care o [ [ o o L L
Phoenix Care Services Ltd [
Platinum Homecare (South Coast) Ltd
Portsmouth (QualitCare24-7) o
Premier Care Services o
Premier Nursing Ltd () () ([
Prestige Nursing - Worthing () o [
Prime Care Domiciliary Ltd () [ ) [ J
PRN Homecare - Bognor Regis [ [
Qualis Home Care [ ([
Regal Home Care Ltd o o L
Rendezvous Care Services Ltd
Right at Home (Chichester & Bognor Regis) o
Right At Home (Mid Sussex) o
Right at Home (Worthing & Shoreham District) o [
SCC Agency Ltd (trading as South Coast Care) o o o [ ) o (] [
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Personal care -

Serenity Specialist Home Care o o ([ ([ (
Sisterly Care Ltd
South Coast Homecare ([ ()
Southern Counties Caring Ltd o o o
Sudley Road o
Support Solutions (West Sussex) o (]

Supporting Independence - Findon o {

Sussex Grange Home Care
Sussex Homecare (Mid Sussex) Ltd o
The Apuldram Centre [ )
The Barn (Assist Care Group Ltd) () o () o
The Home Service (Care Agency) Ltd

The Sussex Village Homecare Service Ltd o o
Tuella Ltd Surrey o o o
United Response (Felpham DCA)

United Response (Limborne Supported Living Services)
United Response (West Sussex DCA)

Unity Care Specialists

Versacare Ltd

VHM Care Ltd

Vitale Care Chichester

Voyage (DCA) London East

Your Hope Care Ltd

Your Quality Care Services Ltd (East Grinstead)

Your Quality Care Services Ltd (Gradwell)

Live-in care

241 Findon Road o  J { o o
AAT Quality Care Agency Ltd ([ o ([ ( o o (
Acre Care Ltd (Bognor) {

Acre Care Ltd (Worthing) o (
Agincare UK (Worthing) o o o
Alina Homecare (Horley) o

Alina Homecare (Horsham) (

Alina Homecare (Lancing) { ()
Alina Homecare (Rustington) o o (
Ansa Care o o () { ([ ([ ()
Artius Care Ltd o o (] (] [ o (]
Ascot Care (]

Benton o o [ (
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Live-in care -

Berkeley Home Health Sussex

Bluebird Care (Chichester)

Bluebird Care (Sussex Weald)

Bluebird Care (Worthing)

Bluestar Care & Support Ltd

Bognor Regis (Olut Services Ltd)

Brainerd Ltd Domiciliary Care Service

Brendoncare Stildon Mews

Bright Care Horsham

Care Guaranteed

Care Moments Healthcare Ltd

Careinmyhome Worthing

Caremark (Arun)

Caremark (Chichester)

Caremark (Mid Sussex and Crawley)

Caremark Ltd (Pulborough)

Caremark (Worthing and Adur)

Carewise Ltd

Choice Care 4 U Services Ltd

Compare Care Ltd

Complete Home Care Sussex Ltd

Elgon Solutions Ltd

Emergency Personnel Sussex Ltd

Evergood Medicals Ltd

Everycare Mid Sussex

Everyday Recruitment Agency (Selsey)

Everyday Recruitment Agency (Worthing)

FirstCol Services Ltd - Home Care (Crawley)

Good Oaks Home Care (Mid Sussex)

Gozone Care Ltd

Great Grace Services Ltd

Greenhurst Care

Guardian Angel Carers Ltd (Chichester)

Guardian Angel Carers (Mid Sussex)

Guardian Angel Carers (Worthing)

Hanover Care Ltd (Hove)

Hasz Homecare Services

Home Instead (Chichester & Bognor Regis)

Home Instead Senior Care (Crawley)

In Home Care (Chichester)
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InfinityCare365 Ltd ([ [ ([ o [ o
Inter-County Nursing & Care Services (Chichester) (]
KMX Nursing Agency o o () o [ { {
L'Arche Bognor Regis o o
LQS Healthcare Services Ltd () { o
Olive Home Care & Support Ltd o o o
Ontime Response Healthcare Ltd o o o
Optimal Future - Barnham o (]
Phillimon Care () o () { [ o {
Premier Nursing Ltd o o (
Prestige Nursing - Worthing o o {
Prime Care Domiciliary Ltd o o (]
Qualis Home Care o o
Right at Home (Chichester & Bognor Regis) [ )
Right at Home (Worthing & Shoreham District) o o
Southern Counties Caring Ltd ([ o o
The Barn (Assist Care Group Ltd) (] o o o
Tuella Ltd Surrey o ( o
Unity Care Specialists o o () () o o
Versacare Ltd [ o o o o o o
VHM Care Ltd ([ o o ( o o o
Your Hope Care Ltd ( o [ o o o o
Your Quality Care Services Ltd (East Grinstead) o
Your Quality Care Services Ltd (Gradwell) o

Adults with learning disabilities -

241 Findon Road ® () { o o
Abbey Care o

Acre Care Ltd (Bognor) o

Acre Care Ltd (Worthing) [ o
Adelaide Care Ltd o

Agincare UK (Worthing) o o o
Alina Homecare (Horley) o

Alina Homecare (Horsham) (

Alina Homecare (Lancing) o ()
Alina Homecare (Rustington) ) o (]
Ansa Care o o () { [ o o
Apex Prime Care (East Grinstead) o

Apex Prime Care (Worthing) ( ([ (]
Arundel Domiciliary Care Services Ltd o [ [ ( ([ [ (
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Adults with learning disabilities
Ashlong House Domiciliary Care

Bertie & Bells Ltd

Bespoke Home Care Ltd

Bluestar Care & Support Ltd

Bognor Regis (Olut Services Ltd)

Brainerd Ltd Domiciliary Care Service

BS Care Ltd

Care Guaranteed

Care Integrity Ltd

Caremark (Arun)

Caremark (Chichester)

Caremark (Mid Sussex and Crawley)

Caremark Ltd (Pulborough)

Caremark (Worthing and Adur)

Carewise Ltd

Caring Hands

Choice Care 4 U Services Ltd

Claimont Health Ltd

Compare Care Ltd

Complete Home Care Sussex Ltd

Direct Support Professionals

ECL Regaining Independence Service

Egalite Care

Elstino Maz Care Ltd

Everyday Recruitment Agency (Selsey)

FirstCol Services Ltd - Home Care (Crawley)

FirstCol Services Ltd - Home Care (Worthing)

Gozone Care Ltd

Grace Eyre Choices Sussex

Guild Care Domiciliary Care

Hanover Care (Worthing)

Helping Hands (Chichester)

Home Instead (Worthing & Steyning)

In Home Care (Chichester)

Independent Lifestyles Support Agency

Inter-County Nursing & Care Services (Chichester)

Kardinal Healthcare Ltd

L'Arche Bognor Regis

Leah Care

Livability Ashley Place
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Milton Lodge ([
Novus Care Ltd - Cranleigh o o o o [ [ {
One to One Plus North [ {
One to One Plus South o o ([ o
Portsmouth (QualitCare24-7) o
Salisbury Support Services o
South Coast Homecare o o
Sudley Road [ )
Support Solutions (West Sussex) [ {
Supporting Independence - Findon o [ )
The Apuldram Centre ()
The Barn (Assist Care Group Ltd) o o o o
United Response (Felpham DCA) o o
United Response (Limborne Supported Living Services) [ ) o
United Response (West Sussex DCA) o
Versacare Ltd () o o o [ o o
VHM Care Ltd () [ o ( o o o
Voyage (DCA) London East o ( o

Non regulated services (not CQC registered)

‘ Frontline Associates Supported Tenancies ‘ ‘ ‘ ‘ ‘ ‘ ‘ o ‘ () ‘
241 Findon Road ([ () { o o
Abbey Care o
Acre Care Ltd (Bognor) o
Acre Care Ltd (Worthing) o o
ADL Care o
Agincare UK (Worthing) o o ([
Alina Homecare (Horley) o
Alina Homecare (Horsham) o
Alina Homecare (Lancing) o o
Alina Homecare (Rustington) o [ o
Angelica Care (Mid Sussex) o
Ansa Care (] o o o o o o
Apex Prime Care (East Grinstead) o
Apex Prime Care (Worthing) ® o o
Ascot Care o
Ashlong House Domiciliary Care o o o
Ashton Domiciliary Care Agency {

Bertie & Bells Ltd (
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Bluestar Care & Support Ltd () () () [ o o o
Bognor Regis (Olut Services Ltd) [ ) [ [ o () o
Brooklands Homecare Ltd (Edenbridge) o [
Brooklands Homecare Ltd (Worthing) [
BS Care Ltd
Care Outlook (Crawley) o o o o
Caremark (Arun) o [
Caremark (Chichester)
Caremark (Mid Sussex and Crawley) o o
Caremark Ltd (Pulborough) o
Caremark (Worthing and Adur) o o
Carewise Ltd ([ [ ]
Catchers Care o o
Chanmil Care Ltd o () o o
Choice Care 4 U Services Ltd o
Claimont Health Ltd o
Classic Care Services Ltd o o
Compare Care Ltd [ o
Complete Home Care Sussex Ltd o o
Direct Support Professionals o o
ECL Regaining Independence Service o o o o o o o
Egalite Care o [ [ o ([ o o
Elgon Solutions Ltd o o o o
Elstino Maz Care Ltd o
Emergency Personnel Sussex Ltd o ® ® o o o o
Everycare Mid Sussex o
Everyday Recruitment Agency o
FirstCol Services Ltd - Home Care (Crawley) [ ) () o ( J ( ] ( ] [ )
FirstCol Services Ltd - Home Care (Worthing) o o o (] o o o
Gozone Care Ltd o [
Grace Eyre Choices Sussex o o o o [
Great Grace Services Ltd [ [
Hanover Care (Worthing) [ ® o o o [ o
Helping Hands (Worthing) [ o [ ) [ [
Home Instead (Chichester & Bognor Regis) ([
Home Instead (Worthing & Steyning) o
In Home Care (Chichester) o
Inter-County Nursing & Care Services (Chichester) o
Inter-County Nursing & Care Services (Rustington) o o
Kardinal Healthcare Ltd o o [
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Karosel Care and Domestic Services Ltd o

KMX Nursing Agency o o o o [ [ {
Leah Care ([

Lillyfields Care (Petersfield) o

Novus Care Ltd - Cranleigh () o o o [ ([ {
Olive Home Care & Support Ltd o o o

Optimal Future - Barnham o o

Pathways of Hope o () {
Phillimon Care () o () { [ o {
Portsmouth (QualitCare24-7) o

Premier Care Services o

PRN Homecare - Bognor Regis o (

Regal Home Care Ltd o o o

Rendezvous Care Services Ltd

Right at Home (Chichester & Bognor Regis) o

SCC Agency Ltd (trading as South Coast Care) (] o o o o o o
South Coast Homecare o o

Support Solutions (West Sussex) o o
Sussex Grange Home Care

Sussex Homecare (Mid Sussex) Ltd [ ]

The Barn (Assist Care Group Ltd) o o o o
The Home Service (Care Agency) Ltd

Tuella Ltd Surrey o o o

United Response (Limborne Supported Living Services) o [

Versacare Ltd ([ ([ () ( o o o
VHM Care Ltd ( [ (] (] o [ o
Voyage (DCA) London East ([ ([ o

Your Quality Care Services Ltd (East Grinstead) o
Non regulated services (not CQC registered)

BHT Sussex o ( [

Frame of Mind o

Frontline Associates Supported Tenancies o o
Richmond Fellowship ([ [ o [

Sussex Services for Autism o ([ (] (] [ o o
Venture People ([ ([ ([ ( o [ ([
West Sussex Mind ( ([ [ o
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Worthing & Chichester Hospital

SSIST Discharge Provider

ARE
Group

/ .“:Jﬂ:tf ﬁlzf‘l?»?%w \{-:;H ?.:m; i

Home Care with Real Time

Updates & Notifications

The Assist Care Group family & funder
app allows our clients to connect live with
the care visit and be fully updated when
anything should change or need
attention.

This offers both peace of mind and a
feeling of comfort when away from home
or even on holiday.

( J, } Download the app today

97.4% 24/7

Ontimeorearly 365 days avyear

Contact us

01243 86311  (Arun)
01798 3000M {Pulborough)
01903 5078071 (worthing)

CareQuality

Commisssan

Proud provider to: Find gut more at:

j==]

s Hmessex ;
NH. XWesthdt  www.assistcaregroup.co.uk
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Care at home providers

Personal care

241 Findon Road

£ 01903 944861 www.kendall.co.uk

241 Findon Road, Worthing, BN14 OET

Key specialisms: People over 65, People under 65
Areas covered: Crawley, Horsham, Littlehampton,
Shoreham, Worthing

AAA Care Solutions Ltd

= 01403 750345 www.aaacaresolutions.com
76 Longfield Road, Horsham, RH12 1LE

Key specialisms: People over 65, People under 65
Areas covered: Crawley, Horsham, Mid Sussex,
Shoreham, Worthing

AAT Quality Care Agency Ltd
= 01293 972096 www.aatqualitycare.co.uk

2 Ninfield Court, Salvington Road, Crawley, RH11 8UR

Key specialisms: People over 65, People under 65
Areas covered: Countywide

Abbey Care

© 01444 455622 www.abbeycare.com

Rear Office, First Floor, 38-42a South Road,
Haywards Heath, RH16 4LA

Key specialisms: People over 65, People under 65
Areas covered: Mid Sussex

Abbeyfield Ferring Society (The)

= 01903 240313 www.abbeyfieldferring.org.uk
50 Ferring Street, Ferring, Worthing, BN12 5JP
Key specialisms: People over 65, People under 65
Areas covered: Worthing

Acorn Care Services

£ 01903 239239 www.dacorncareservices.com
72 Teville Road, Worthing, BN11 1UY

Key specialisms: People over 65, People under 65
Areas covered: Worthing

Acre Care Ltd (Bognor)

£ 01903 505438 www.acrecare.co.uk

25 Queensway, Bognor Regis, PO21 1QN

Key specialisms: People over 65, People under 65
Areas covered: Bognor

Acre Care Ltd (Worthing)

£ 01903 505438 www.acrecare.co.uk

4 Station Parade, Tarring Road, Worthing, BN11 4SS
Key specialisms: People over 65, People under 65
Areas covered: Littlehampton, Worthing

Adelik Healthcare Ltd

= 07794 598019 www.adelikhealthcare.co.uk
Unit 10, Liss Business Centre, Station Road,

Liss, GU33 7AW

Key specialisms: People over 65, People under 65
Areas covered: Chichester
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ADL Care

@ 01243 630121 www.adlcare.co.uk

Suite 110, Heath Place, Ash Grove,

Bognor Regis, PO22 9SL

Key specialisms: People over 65, People under 65
Areas covered: Bognor, Chichester

Agincare UK (Worthing)

© 01903 504000 www.agincare.com

Rooms 3 & 4, Lynn House, Ivy Arch Road,

Worthing, BN14 8BX

Key specialisms: People over 65, People under 65
Areas covered: Littlehampton, Shoreham, Worthing

Alina Homecare (Horley)

@ 01293 265522
www.alinahomecare.com/locations/horley

Unit 7, Magellan Terrace, Gatwick Road,

Crawley, RH10 9PJ

Key specialisms: People over 65, People under 65
Areas covered: Crawley

Alina Homecare (Horsham)

= 01403 878051
www.alinahomecare.com/locations/horsham
Office 3, First Floor, 24b Old House Mews,
Horsham, RH12 1AF

Key specialisms: People over 65, People under 65
Areas covered: Horsham

Alina Homecare (Lancing)

@ 01903 323222
www.alinahomecare.com/locations/lancing

Unit 7, Modern Moulds Business Centre,

2-3 Commerce Way, Lancing Business Park,
Lancing, BN15 8TA

Key specialisms: People over 65, People under 65
Areas covered: Shoreham, Worthing

Alina Homecare (Rustington)

@ 01903 759052
www.alinahomecare.com/locations/rustington

14 Ash Lane, Rustington, Littlehampton, BN16 3BZ
Key specialisms: People over 65, People under 65
Areas covered: Bognor, Littlehampton, Worthing

All Care (GB) Ltd West Sussex North

@ 01293 571230 www.all-care.co.uk

12 Gleneagles Court, Brighton Road,

Crawley, RH10 6AD

Key specialisms: People over 65, People under 65
Areas covered: Crawley, Horsham, Mid Sussex

Alternative Means

= 01798 874020 www.alternative-means.co.uk
Coombelands Lane, Pulborough, RH20 1AG

Key specialisms: People over 65

Areas covered: Chichester, Horsham, Mid Sussex



‘Stay at Home' Care

Affordable Live-in Care with PROMEDIEA24 across
West Sussex

As live-in care specialists, we enable clients to remain at
home with regulated 1-2-1 care and support.

- We have a wealth of experienced carers to suit your needs,
ready to commence support as soon as possible, when
required

- Care packages start at £1,050 per week

-+ Long and short term contracts are available from just 1T week

www.Promedica24.co.uk/WestSussex

Contact your local Care Consultant today.

eipiciad yit i Jo White-Smith

|@| &% homecare.couk Regional Care Consultant - West Sussex

- Qr:afel::mliw jwhite-smith@promedica24.co.uk
FRRE Tel: 01243 282826

N
Abbey Care

Personalised Home Care

We pride ourselves on being a well established, family
run home care provider. We offer high quality care for:

® Older people ® Terminally ill

® Those with dementia ® Recovering from surgery

® Physically disabled ® Sensory impairment
people

If you are looking for an alternative to residential care,
or need extra support for those everyday tasks that are
becoming more difficult for you, or a loved one, then we
are here to help. We can help with:

For care ar d pp O Inspected and rated

® Personal Care ® Simple meal preparation hat i g Good
® Medication ® Help with shopping that is compassionate, QCareQuanty
administration ® Companionship flexible and respectful Commission

Contact Jenny or Mike Nightingale on 01444 455622

For further information please contact us or visit our website www.abbeycare.com
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Angelica Care Ltd (Bognor)

©= 01243 859876 www.angelicacare.com

1 The Parade, Bognor Regis, PO21 4TW

Key specialisms: People over 65, People under 65
Areas covered: Bognor, Chichester, Littlehampton

Angelica Care (Mid Sussex)

= 01903 742658 www.angelicacare.com

32 West Street, Storrington, Pulborough, RH20 4EE
Key specialisms: People over 65, People under 65
Areas covered: Mid Sussex

Angelica Care Ltd (Rustington)

= 01903 250802 www.angelicacare.com

98 The Street, Rustington, Littlehampton, BN16 3NJ
Key specialisms: People over 65, People under 65
Areas covered: Littlehampton, Worthing

Ansa Care

= 01293 665366 www.ansacareltd.co.uk

Suite 6, Sussex Manor Business Park, Gatwick Road,
Crawley, RH10 9NH

Key specialisms: People over 65, People under 65
Areas covered: Countywide

Apex Prime Care (East Grinstead)

= 01342 311999 www.apexprimecare.co.uk
Unit E2, Moorhall, Sandhawes Hill, Dormansland,
East Grinstead, RH19 3NR

Key specialisms: People over 65, People under 65
Areas covered: Crawley

Apex Prime Care (Worthing)

©= 01903 264089 www.apexprimecare.co.uk
54-56 South Street, Tarring, Worthing, BN14 7LS
Key specialisms: People over 65, People under 65
Areas covered: Littlehampton, Shoreham, Worthing

Artius Care Ltd

© 01243 533605 www.artiuscare.com

The Bull Pen, Manor Farm Barns, Chichester, PO20 7PL
Key specialisms: People over 65, People under 65
Areas covered: Countywide

Arundel Domiciliary Care Services Ltd

= 01903 504604 www.arundelcareservices.co.uk
8a Station Parade, Tarring Road, Worthing, BN11 4SS
Areas covered: Bognor, Crawley, Horsham,
Littlehampton, Mid Sussex, Shoreham, Worthing

Ascot Care

= 01403 218511 www.ascotcare.com

6 Kings Court, Hardwood Road, Horsham, RH13 5UR
Key specialisms: People over 65, People under 65
Areas covered: Horsham

Ashlong House Domiciliary Care

= 01342 837213 www.alliedcare.co.uk

48 High Street, Dormansland, RH7 6PY

Key specialisms: People over 65, People under 65
Areas covered: Bognor, Chichester, Crawley,

Mid Sussex
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Ashton Domiciliary Care Agency

(Bognor Regis) Ltd

@ 01243 860074 www.ashtoncare.co.uk

98-100 Chichester Road, Bognor Regis, PO21 5AA
Key specialisms: People over 65, People under 65
Areas covered: Bognor

Aspens Supported Living & Outreach - West
Sussex (Aspens Charities)

= 01243 214120 www.aspens.org.uk

27-29 Beach Road, Littlehampton, BN17 5JA
Key specialisms: People over 65, People under 65
Areas covered: Littlehampton

Avoston Ltd

= 01243 939537 www.avoston.co.uk

49 Marine Drive, Selsey, Chichester, PO20 OST
Key specialisms: People over 65

Areas covered: Chichester

Benton

@ 07799 745205 www.caredeliveryuk.com

101 Warren Road, Worthing, BN14 9QU

Key specialisms: People over 65, People under 65
Areas covered: Littlehampton, Mid Sussex,
Shoreham, Worthing

Berkeley Home Health Sussex

© 01444 871345 www.berkeleyhomehealth.com
Suite 5G, Gatwick House, Peeks Brook Lane,
Horley, RH6 9ST

Key specialisms: People over 65, People under 65
Areas covered: Crawley, Mid Sussex

Bertie & Bells Ltd

© 01403 599172
www.bertieandbellshomecare.co.uk

Unit 3q, City Business Centre, Brighton Road,
Horsham, RH13 5BB

Key specialisms: People over 65, People under 65
Areas covered: Horsham

Bespoke Home Care Ltd

= 01293 270466 www.bespokehomecare.co.uk
Suite 7, Kelvin House, Kelvin Way, Crawley, RH10 9WE
Key specialisms: People over 65, People under 65
Areas covered: Crawley, Horsham

Bluebird Care (Chichester)

= 01243 839859 www.bluebirdcare.co.uk/chichester
Unit 3C, Vinnetrow Business Centre, Vinnetrow Road,
Runcton, Chichester, PO20 1QH

Key specialisms: People over 65, People under 65
Areas covered: Bognor, Chichester

Bluebird Care (Sussex Weald)

= 01444 414351
www.bluebirdcare.co.uk/sussex-weald

Suite F & H, NBK House, 64a Victoria Road,
Burgess Hill, RH15 9LH

Key specialisms: People over 65, People under 65
Areas covered: Crawley, Horsham, Mid Sussex
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L ooking for Homecare”?

Call Artius Care on 01243 533605 and
take that first step to making things
that little bit easier
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Bluebird Care (Worthing)

© 01903 730026 www.bluebirdcare.co.uk

1a Aldsworth Parade, Goring-by-Seaq,

Worthing, BN12 4TX

Key specialisms: People over 65, People under 65
Areas covered: Littlehampton, Shoreham, Worthing

Bluestar Care & Support LTD

© 01293 300005 www.bluestarresourcing.co.uk
2nd Floor, 40a The Boulevard, Crawley, RH10 1XP
Key specialisms: People over 65, People under 65
Areas covered: Countywide

Bognor Regis (Olut Services Ltd)

= 01243 864821 www.olutservices.co.uk

Office 104, 1st Floor, Business Centre, Heath Place,
Ash Grove, Bognor Regis, PO22 9SL

Key specialisms: People over 65, People under 65
Areas covered: Countywide

Brainerd Ltd Domiciliary Care Service

= 07425 606497 www.brainerdcare.co.uk

16 Hayley Road, Lancing, BN15 9EL

Key specialisms: People over 65, People under 65
Areas covered: Shoreham, Worthing

Brendoncare Stildon Mews

© 01342 305750 www.brendoncare.org.uk

Stildon Mews, London Road, East Grinstead, RH19 1PX
Key specialisms: People over 65

Areas covered: Crawley

Bright Care Horsham

£ 01403 330336 www.brightcare.co.uk
1 Wellington Road, Horsham, RH12 1DD
Key specialisms: People over 65

Areas covered: Horsham

Bright Care Recruitment Ltd

& 07305 187085 www.brightcarerecruitment.com
7 The Brambles, Cuckfield, Haywards Heath, RH17 5BF
Key specialisms: People over 65, People under 65
Areas covered: Crawley

Brighton and Hove (Rapid Sussex Care
Company Ltd)

= 07947 412785 www.rapidsussexcare.com
24 Maple Gardens, Hove, BN3 7JU

Key specialisms: People over 65, People under 65
Areas covered: Shoreham

Brooklands Homecare Ltd (Edenbridge)

= 01732 865956 www.brooklands-homecare.com
Brooklands Cottage, Marsh Green Road,

Marsh Green, Edenbridge, TN8 5QR

Key specialisms: People over 65, People under 65
Areas covered: Mid Sussex, Worthing

Brooklands Homecare Ltd (Worthing)

= 01903 244424 www.brooklands-homecare.com
19 Raglan Avenue, Worthing, BN13 2AW

Key specialisms: People over 65, People under 65
Areas covered: Worthing
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BS Care Ltd

= 02392 362222 www.bscare.co.uk

4 Prince George Street, Havant, PO9 1BG
Key specialisms: People over 65

Areas covered: Chichester

Care 7 Main Office

= 07795 314319 www.careZ.co.uk

Suite 3, Lok N Store, Sussex Manor Business Park,
Gatwick Road, Crawley, RH10 9NH

Key specialisms: People over 65, People under 65
Areas covered: Crawley, Horsham

Care Guaranteed

@ 01273 241952 www.careguaranteed.co.uk
56 St Julians Lane, Shoreham-by-Sea, BN43 6EH
Key specialisms: People over 65, People under 65
Areas covered: Countywide

Care Integrity Ltd

@ 07812 045539 www.networkcareathome.co.uk/
locations/crawley-and-mid-sussex/

13 Bodiam Close, Crawley, RH10 7DH

Key specialisms: People over 65, People under 65
Areas covered: Crawley, Mid Sussex

Care Moments Healthcare Ltd

= 07915 226591 www.caremoments.co.uk
126 Ifield Road, Crawley, RH11 7BW

Key specialisms: People over 65, People under 65
Areas covered: Crawley, Horsham

Care Outlook Crawley

@ 01273 413511 www.careoutlook.co.uk
Buxton House, 2 East Park, Crawley, RH10 6AS
Key specialisms: People over 65, People under 65
Areas covered: Crawley, Mid Sussex, Shoreham,
Worthing

Careinmyhome Worthing

@ 01903 204020 www.careinmyhome.co.uk
135 Clifton Road, Worthing, BN11 4DP

Key specialisms: People over 65

Areas covered: Worthing

Caremark (Arun)

= 01243 680122 www.caremark.co.uk/arun
Office 1.5, Peregrine House, Ford Lane, Ford,
Arundel, BN18 ODF

Key specialisms: People over 65, People under 65
Areas covered: Bognor, Littlehampton

Caremark (Chichester)

= 01243 217060 www.caremark.co.uk/chichester
Suite 2-3, Old Stables, Crowshall Farm,

Chilgrove Road, Lavant, Chichester, PO18 9HP

Key specialisms: People over 65, People under 65
Areas covered: Chichester

Caremark (Mid Sussex and Crawley)

@ 01444 455800 www.caremark.co.uk/locations/
mid-sussex-and-crawley

JYW House, Bridge Road, Haywards Heath, RH16 TUA
Key specialisms: People over 65, People under 65
Areas covered: Crawley, Mid Sussex
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Providing the highest quality
= 2 bluebird
homecare and live-in care. care

Bluebird Care Sussex Weald Bluebird Care Chichester
To find out how you can
continue living independently
give our team a call today.

AASATS OO OO %
B 2AE Q20 2kl
L e W | A .

sussexweald@bluebirdcare.co.uk chichester@bluebirdecare.co.uk
bluebirdcare.co.uk/sussex-weald bluebirdcare.co.uk/chichester

Providing reliable independent community care

| don’t just
care for Elsie,
| care about her.

When you work in :
care, every day - / Recruiting

makes a difference aow-
akea

difference in your
community

T: 023 9236 2222

> . CareQuality
Q’«’ E: caring@bscare.co.uk + www.bscare.co.uk QCOmm'SS'on
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Caremark Ltd (Pulborough)

= 01798 873550
www.caremark.co.uk/pulborough-and-horsham
Unit 4, The Colonnades, 17 London Road,
Pulborough, RH20 1AS

Key specialisms: People over 65, People under 65
Areas covered: Horsham

Caremark (Worthing and Adur)

= 01903 232949 www.caremark.co.uk/worthing
75 Richmond Road, Worthing, BN11 4AQ

Key specialisms: People over 65, People under 65
Areas covered: Shoreham, Worthing

Caretouch Burgess Hill

= 01444 849828 www.caretouchuk.com

Citibase Burgess Hill, The Forum, 277 London Road,
Burgess Hill, RH15 9QU

Key specialisms: People over 65, People under 65
Areas covered: Crawley, Horsham, Mid Sussex,
Shoreham, Worthing

Carewise Ltd

= 01903 767622 www.carewiseltd.co.uk

Room 42, Main Terminal Building, Cecil Pashley Way,
Shoreham Airport, Shoreham-by-Sea, BN43 5FF
Key specialisms: People over 65, People under 65
Areas covered: Shoreham, Worthing

Caring Hands

= 01403 470009 www.caringhands-horsham.co.uk
12 New House Business Centre, Old Crawley Road,
Faygate, Horsham, RH12 4RU

Key specialisms: People over 65, People under 65
Areas covered: Horsham

Catchers Care

= 01903 770123 www.catcherscare.co.uk
Bank Chambers, The Square, Angmering,
Littlehampton, BN16 4EA

Key specialisms: People over 65, People under 65
Areas covered: Littlehampton, Worthing

Chanmil Care Ltd

= 01903 831315 www.chanmilcare.co.uk

Suite 11, 1-6 Chapel Road, Worthing, BN11 1EX
Key specialisms: People over 65, People under 65
Areas covered: Bognor, Chichester, Littlehampton,
Shoreham, Worthing

Choice Care 4 U Services Ltd

= 01243 607502 www.choicecare4u.co.uk

Unit 8 Trident Business Park, Chichester Road, Selsey,
Chichester, PO20 9DY

Key specialisms: People over 65, People under 65
Areas covered: Bognor, Chichester

Chritel Healthcare Ltd

= 07876 640622 www.chritelhealthcare.co.uk

Worth Corner Business Centre, Turners Hill Road,

Crawley, RH10 7SL

Key specialisms: People over 65, People under 65
Areas covered: Chichester, Crawley, Horsham

54 Living well in your community 2023/24

Claimont Health Ltd

<= 02039 412000 www.brevin.co.uk

John De Mierre House, 20 Bridge Road,
Haywards Heath, RH16 1UA

Key specialisms: People over 65, People under 65
Areas covered: Mid Sussex

Classic Care Services Ltd

= 01293 889080 www.classiccareservices.co.uk
Unit A4 Worth Corner, Turners Hill Road, Pound Hill,
Crawley, RH10 7SL

Key specialisms: People over 65, People under 65
Areas covered: Crawley, Mid Sussex

Coastal Homecare (Mid Sussex)

= 01444 645030 www.coastalhomecare.co.uk
99 Church walk, Burgess Hill, RH15 9BQ

Key specialisms: People over 65, People under 65
Areas covered: Horsham, Mid Sussex

Coastal Homecare (Worthing)

@ 01903 246651 www.coastalhomecare.co.uk
115 George V Avenue, Worthing, BN11 5SA

Key specialisms: People over 65, People under 65
Areas covered: Mid Sussex, Shoreham, Worthing

Compare Care Ltd

= 01293 763311 www.comparecareltd.com
Pinnacle Central Court, Station Way, Crawley, RH10 1JH
Key specialisms: People over 65, People under 65
Areas covered: Crawley, Horsham

Complete Home Care Sussex Ltd

= 01293 562547 www.chcsussex.co.uk

Unit 7 Stanley Business Centre, Kelvin Way,
Crawley, RH10 9SE

Key specialisms: People over 65, People under 65
Areas covered: Crawley, Horsham

Cranleigh Homecare

@ 07376 141839 www.cranleighhomecare.com
112 Coombe Hill, Billingshurst, RH14 9NW

Key specialisms: People over 65

Areas covered: Horsham

Crossroads Care South Central

@ 01903 790270 www.tuvida.org

Tele Cottage, Horsemere Green Lane, Climping,
Littlehampton, BN17 5QZ

Key specialisms: People over 65, People under 65
Areas covered: Countywide

Denise Care Ltd

@ 01293 531303 www.denisecare.co.uk
Lok’'n’Store Storage, Suite 8, Sussex Manor Business
Park, Gatwick Road, Crawley, RH10 9NH

Key specialisms: People over 65, People under 65
Areas covered: Countywide

Direct Support Professionals

= 01903 203116 www.suttoncourthomes.com
146 Ham Road, Worthing, BN11 2QS
Areas covered: Shoreham, Worthing



Expert advice on paying for care

When you or someone close
to you is beginning to need
longer term support, besides
choosing the right care, you’ll
also be thinking about how to
pay for it.

Care in your own home or in a residential
care home is expensive, but with expert
advice from independent financial
specialists, Carewise can help you to

make informed decisions on choosing
and paying for the long-term care.

The Carewise care fees specialists are
regulated by the Financial Conduct
Authority and members of the Society
of Later Life Advisers. They are also
trained in adult safeguarding and
checked through the Disclosure and
Barring Service, so you can have peace
of mind when contacting Carewise.

Carewise could also help to protect
your finances for the future. Before you
make any decisions, contact Carewise
to find out how you could benefit.

carewiseadvice.com f©) carewise@westsussex.gov.uk £ 0330 222 7000

carewise =

WEST SUSSEX | Care Funding Advice

WS32972 04.2023

sgas#x OC SSQLH\ ?..J bty VR
coun | ors ageuk O
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Dynamic Viewpoint Domiciliary Care Ltd

©= 07838 877799 www.dynamicviewpoint.co.uk
13 Trinity Close, Crawley, RH10 3TN

Key specialisms: People over 65, People under 65
Areas covered: Crawley, Horsham

ECL Regaining Independence Service

©= 0333 0133178 www.ecl.org

New Tyne, Durrington Lane, Worthing, BN13 2TF
Key specialisms: People over 65, People under 65
Areas covered: Countywide

Egalite Care

= 01903 214498 www.egalitecare.com

25 Liverpool Road, Worthing, BN11 1SU

Key specialisms: People over 65, People under 65
Areas covered: Countywide

Elgon Solutions Ltd

£ 01403 586004 www.elgonsolutions.co.uk

5 Rapley Rise, Southwater, Horsham, RH13 9FL
Key specialisms: People over 65, People under 65
Areas covered: Crawley, Horsham, Shoreham,
Worthing

Elite Choice Home Care Ltd

= 01273 840625 www.elitechoicehomecare.co.uk
Unit 4, Cobbs Mill Units, Mill Lane, Sayers Common,
Hassocks, BN6 9HN

Key specialisms: People over 65, People under 65
Areas covered: Mid Sussex

Elstino Maz Care Ltd

= 01243 979791 www.elscare.co.uk

10 Gerrard Walk, Westhampnett, Chichester, PO18 OGF
Key specialisms: People over 65, People under 65
Areas covered: Bognor, Chichester

Emergency Personnel Sussex Ltd

= 01903 496130 www.verve-homecare.co.uk
Suite 1, Anchor Springs, Duke Street,
Littlehampton, BN17 6BP

Key specialisms: People over 65, People under 65
Areas covered: Countywide

Evergood Medicals Ltd

= 07515 832422 www.evergoodmedicals.com
3 Churchill Court, Office 129, Manor Royal,
Crawley, RH10 9LU

Key specialisms: People over 65, People under 65
Areas covered: Crawley, Horsham, Mid Sussex,
Worthing

Everycare Mid Sussex

= 01444 244770 www.everycare.co.uk/midsussex
191-193 London Road, Burgess Hill, RH15 9RN

Key specialisms: People over 65, People under 65
Areas covered: Mid Sussex

Everyday Recruitment Agency (Selsey)

@ 01243 605111 www.erahealthcare.com

136 High Street, Selsey, Chichester, PO20 OQE
Key specialisms: People over 65, People under 65
Areas covered: Bognor, Chichester
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Everyday Recruitment Agency (Worthing)

@ 01903 238636 www.erahealthcare.com

17 Rowlands Road, Worthing, BN11 3JJ

Key specialisms: People over 65, People under 65
Areas covered: Littlehampton, Shoreham, Worthing

FirstCol Services Ltd Home Care (Crawley)

= 01293 537878 www.firstcolhomecare.com
Unit 1, Amberley Court, Whitworth Road,
Crawley, RH11 7XL

Key specialisms: People over 65, People under 65
Areas covered: Countywide

FirstCol Services Ltd Home Care (Worthing)

© 08456 003669 www.firstcol.com

Abbey House, 28-29 Railway Approach,
Worthing, BN11 1UR

Key specialisms: People over 65, People under 65
Areas covered: Countywide

Good Oaks Home Care (Mid Sussex)

= 01444 708170
www.goodoakshomecare.co.uk/midsussex

Suite H and |, Kings House, 68 Victoria Road,
Burgess Hill, RH15 9LH

Key specialisms: People over 65, People under 65
Areas covered: Mid Sussex

Gozone Care Ltd

@ 01403 783582 www.gozonecare.com

87 High Street, Billingshurst, RH14 9QX

Key specialisms: People over 65, People under 65
Areas covered: Horsham, Mid Sussex

Grace Eyre Choices Sussex

@ 01273 201900 www.grace-eyre.org

36 Montefiore Road, Hove, BN3 6EP

Key specialisms: People over 65, People under 65
Areas covered: Bognor, Chichester, Crawley,
Littlehampton, Shoreham, Worthing

Great Grace Services Ltd

© 01293 221345 www.greatgraceservices.co.uk
Oakfield, Worth Corner, Turners Hill Road, Pound Hill,
Crawley, RH10 7SL

Key specialisms: People over 65, People under 65
Areas covered: Crawley, Horsham

Greenhurst Care

© 01243 868536 www.greenhurstcare.co.uk

5 Ancton Close, Bognor Regis, PO22 6ND

Key specialisms: People over 65, People under 65
Areas covered: Bognor

Guardian Angel Carers Ltd (Chichester)

© 01243 216416 www.gacarers.co.uk/chichester
The Granary, Oak Lane, Chichester, PO20 7FD

Key specialisms: People over 65, People under 65
Areas covered: Chichester

Guardian Angel Carers (Mid Sussex)

© 01444 689000 www.gacarers.co.uk/midsussex
York House 13a, Station Road, Burgess Hill, RH15 9DE
Key specialisms: People over 65, People under 65
Areas covered: Mid Sussex



Compassionate
care in the

comfort of your our
own home CareAngels

5 can assist with:
(- We provide « Companionship & home help
?‘ visiting care, * Shopping & meal preparation

PPN a e Personal care/hygiene/grooming
O overnlght care e Changing catheter & stoma bags

sooe and live in care. . Administering medication

R » Domestic tasks & cleaning

;OSSO o .
« Driving to appointments
ererrres & outings

Chichester
01243 216416 chichester@gacarers.co.uk
Mid-Sussex Guardian Angel

01444 689000 midsussex@gacarers.co.uk ca re rs

Worthing
01903 389098 worthing@gacarers.co.uk

gacarers.co.uk
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Guardian Angel Carers (Worthing)

= 01903 389098 www.gacarers.co.uk/worthing
58 Goring Road, Goring-by-Sea, Worthing, BN12 4AD
Key specialisms: People over 65, People under 65
Areas covered: Bognor, Littlehampton, Worthing

Guild Care Domiciliary Care

= 01903 528600 www.guildcare.org

Methold House, North Street, Worthing, BN11 1DU
Key specialisms: People over 65, People under 65
Areas covered: Shoreham, Worthing

Hanover Care Ltd (Hove)

= 01273 723090 www.hanovercare.co.uk

71 Church Road, Hove, BN3 2BB

Key specialisms: People over 65, People under 65
Areas covered: Mid Sussex, Shoreham, Worthing

Hanover Care (Worthing)

= 01903 258258 www.hanovercare.co.uk
Rowland House, 65 High Street, Worthing, BN11 1DN
Key specialisms: People over 65, People under 65
Areas covered: Countywide

Haslemere Homecare Ltd

= 01428 651994 www.haslemerehomecare.co.uk
Unit 3, Haslemere House, Lower Street,

Haslemere, GU27 2PE

Key specialisms: People over 65, People under 65
Areas covered: Chichester

Hasz Homecare Services

= 01444 390803 www.haszhomecareservices.co.uk
Unit 21, Crawley Business Centre, Stephenson Way,
Crawley, RH10 1TN

Key specialisms: People over 65, People under 65
Areas covered: Crawley, Horsham, Mid Sussex

Helping Hands (Chichester)

= 01243 958109 www.helpinghands.co.uk

39 Little London, Chichester, PO19 1PL

Key specialisms: People over 65, People under 65
Areas covered: Chichester

Helping Hands (Worthing)

2 01903 334614
www.helpinghands.co.uk/our-locations/worthing
5 Offington Lane, Worthing, BN14 9RY

Key specialisms: People over 65, People under 65
Areas covered: Bognor, Horsham, Littlehampton,
Shoreham, Worthing

Home Instead (Chichester & Bognor Regis)

= 01243 884111 www.homeinstead.co.uk/chichester
Home Care House, Madgwick Lane, Westhampnett,
Chichester, PO18 OFB

Key specialisms: People over 65, People under 65
Areas covered: Bognor, Chichester

Home Instead (Horsham, Haywards Heath &
Burgess Hill)

= 01403 248227 www.homeinstead.co.uk/horsham
Unit 15-16 Graylands Estate, Langhurstwood Road,
Horsham, RH12 4QD

Key specialisms: People over 65

Areas covered: Horsham, Mid Sussex
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Home Instead Senior Care (Crawley)

= 01293 223303 www.homeinstead.co.uk/crawley
12-13 The Courtyard, East Park, Crawley, RH10 6AG
Key specialisms: People over 65, People under 65
Areas covered: Crawley

Home Instead Senior Care (Littlehampton,
Arundel & Goring-by-Sea)

@ 01903 331366
www.homeinstead.co.uk/littlehampton

8 Churchill Court, 112 The Street, Rustington,
Littlehampton, BN16 3DA

Key specialisms: People over 65, People under 65
Areas covered: Littlehampton

Home Instead (Worthing & Steyning)

= 01903 206079
www.homeinstead.co.uk/worthingandsteyning
31 Chapel Road, Worthing, BN11 1EG

Key specialisms: People over 65, People under 65
Areas covered: Worthing

In Home Care (Chichester)

© 01243 684048 www.in-homecare.co.uk

93 East Street, Chichester, PO19 1HA

Key specialisms: People over 65, People under 65
Areas covered: Bognor, Chichester

Independent Lives (Disability)

© 01903 227813 www.independentlives.org
Southfield House, 11 Liverpool Gardens,

Worthing, BN11 1RY

Key specialisms: People over 65, People under 65
Areas covered: Bognor, Chichester, Littlehampton,
Mid Sussex, Shoreham, Worthing

Independent Lifestyles Support Agency

= 01903 497209 www.independentlifestyles.co.uk
Suite GFO7, Brooklands House, 58 Marlborough Road,
Lancing Business Park, Lancing, BN15 8AF

Key specialisms: People over 65, People under 65,
Areas covered: Crawley, Horsham, Mid Sussex,
Shoreham, Worthing

InfinityCare 365 Ltd

= 07828 519889 www.infinitycare365.com

31 Groomsland Drive, Billingshurst, RH14 9HB
Key specialisms: People over 65, People under 65
Areas covered: Bognor, Chichester, Crawley,
Horsham, Mid Sussex, Shoreham, Worthing

Inter-County Nursing & Care Services
(Chichester)

© 01243 528777 www.inter-county.co.uk

Unit D, Madam Green Business Centre, High Street,
Oving, Chichester, PO20 2DD

Key specialisms: People over 65, People under 65
Areas covered: Bognor, Chichester

Inter-County Nursing & Care Services
(Rustington)

© 01903 782555 www.inter-county.co.uk

142 The Street, Rustington, BN16 3DA

Key specialisms: People over 65, People under 65
Areas covered: Littlehampton, Worthing



"Such caring, friendly and lovely carers has made the whole experience a good one. Would
definitely recommend this company for your loved one's care." P Cooper

Home
Instead.

7o us, iy personal

Outstanding Ca/? in the
comfort of your own home

It's the place you know best. Why would you move away from the place you love if
you are faced with needing some extra care and support as you age? If you want to
stay living comfortably at home, Home Instead can help make that possible.

& Home help
‘:I\/C(Dmpanior]Ship QCareQuality

Commission

Personal care

&
 Dementia care

[ Live-in care

Home Instead Chichester & Bognor Regis
T: 01243 468690
homeinstead.co.uk/chichester

Home Instead Worthing & Steyning
T: 01903 206079
homeinstead.co.uk/worthing-steyning
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Kardinal Healthcare Ltd

= 01903 211931 www.kardinalhealthcare.co.uk
Kardinal House, Southdown View Road,

Worthing, BN14 8NL

Key specialisms: People over 65

Areas covered: Littlehampton, Shoreham, Worthing

Karosel Care and Domestic Services Ltd

= 01444 819063 www.karoselcare.co.uk

The Lodge, Deanland Road, Balcombe,
Haywards Heath, RH17 6PH

Key specialisms: People over 65, People under 65
Areas covered: Mid Sussex

KMX Nursing Agency

& 01903 910035 www.kmxcare.co.uk

CPL House, vy Arch Road, Worthing, BN14 8BX
Key specialisms: People over 65, People under 65
Areas covered: Countywide

L'’Arche Bognor Regis

= 01243 863426 www.larchebognor.org.uk
51 Aldwick Road, Bognor Regis, PO21 2NJ
Areas covered: Bognor, Chichester, Littlehampton

Leah Care

© 01403 885528 www.leahcareservices.co.uk

The Courtyard, 30 Worthing Road, Horsham, RH12 1SL
Key specialisms: People over 65, People under 65
Areas covered: Horsham

Lillyfields Care (Petersfield)

© 01730 233133 www.lillyfieldscare.co.uk
43-45 Chapel Street, Alexandra Road,
Petersfield, GU32 3DY

Key specialisms: People over 65, People under 65
Areas covered: Bognor, Chichester

Livability Ashley Place

= 01243 823058 www.livability.org.uk

Kings Parade, Bognor Regis, PO21 2QP

Key specialisms: People over 65, People under 65
Areas covered: Bognor

LQS Healthcare Services Ltd

© 01903 930455 www.lgshealthcareservices.co.uk
107 North Road, Lancing, BN15 9BB

Key specialisms: People over 65

Areas covered: Littlehampton, Shoreham, Worthing

Molly Care Ltd

= 01903 372352 www.mollycare.co.uk

2c Arcade Road, Littlehampton, BN17 5AR

Key specialisms: People over 65, People under 65
Areas covered: Bognor, Chichester, Littlehampton,
Shoreham, Worthing

My Homecare West Sussex

= 01293 855751 www.westsussex.myhomecare.co.uk
Unit 12, The Courtyard, Crawley Road, Faygate,
Horsham, RH12 4SE

Key specialisms: People over 65, People under 65
Areas covered: Crawley, Horsham
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New Venture Care Ltd

@ 01903 357114 www.thenewventure.co.uk
Bizspace, Courtwick Lane, Littlehampton, BN17 7TL
Key specialisms: People over 65, People under 65
Areas covered: Bognor, Chichester, Littlehampton,
Worthing

Nightingales Chichester

© 01243 511311 www.nightingalescare.org.uk
29 Aldwick Road, Bognor Regis, PO21 2LN

Key specialisms: People over 65

Areas covered: Bognor, Chichester

Novus Care Ltd - Cranleigh

= 01483 548777 www.novus-cdre.com
210a High Street, Cranleigh, GU6 8RL
Key specialisms: People over 65

Areas covered: Countywide

Olive Home Care & Support Ltd

= 01293 520163
www.olivehomecareandsupportitd.co.uk

174 Three Bridges Road, Three Bridges,

Crawley, RH10 1LE

Key specialisms: People over 65, People under 65
Areas covered: Crawley, Horsham, Mid Sussex

One to One Plus North

© 03003 039129 www.dimensions-uk.org
Outreach 3 Way, Ifield Avenue, Crawley, RH11 0JX
Key specialisms: People over 65, People under 65
Areas covered: Crawley, Horsham

One to One Plus South

© 03003 039032 www.dimensions-uk.org
Dimensions Office, Meridian Way,

Peacehaven, BN10 8BB

Key specialisms: People over 65, People under 65
Areas covered: Bognor, Chichester, Littlehampton,
Shoreham, Worthing

Ontime Response Healthcare Ltd

= 07915 302673 www.ontimeresponse.co.uk
The Track, Station Road, Bognor Regis, PO21 1QF
Key specialisms: People over 65, People under 65
Areas covered: Crawley, Horsham, Mid Sussex

Optimal Future - Barnham

© 01243 952400 www.optimalfuture.co.uk

Unit 8, Sussex Business Village, Lake Lane, Barnham,
Bognor Regis, PO22 OAL

Key specialisms: People over 65, People under 65
Areas covered: Bognor, Chichester, Littlehampton

Pathways of Hope

© 01243 964500 www.pathwaysofhope.co.uk
12 Northgate, Chichester, PO19 1BA

Key specialisms: People over 65, People under 65
Areas covered: Bognor, Chichester, Littlehampton,
Worthing

Phillimon Care

© 07922 179083 www.phillimoncare.com

29 Pentland Road, Worthing, BN13 2PP

Key specialisms: People over 65, People under 65
Areas covered: Countywide



HASZ
HOMECARE

Our Service :

Dom Care &
Live in Care
Respite
Slep-ins
Waking Might
Complex Care
Paliiative Care
Dementia Care
Elderly Care

Inter-County Nursing
& Care Services

Supporting you in your own home
24 hours a day, 365 days a year

HASZE Hama Health Care is & lsading home care agency providing exceptionsl

mmm;ndpﬂmmmmm:ﬁummm;:fwmbdhu: Through arange of services |nter_County can provide
and those who sre sxpariencing difficultios thadr mobility. Wa offer & rangs . P

: = R e e B el s Rothta i experienced staff to help you remain independent at home.
as cooking, shopping or taundry ta full time support which enables our clients o We can provide yOU Wlth ° Persona' Care Assistants

st lniapancaotly infhiskadn horsaforaslong a4 posstls ¢ Qualified Nursing Support ¢ Respite Care ¢ Daily Visits
® 24 Hour Care ¢ Sleeping/Waking Night Cover
CONTACTUS Our services can be tailored to meet your individual needs
() +447369 268348
€2 01444 390803
B WWW.HASZHOMECARESERVICES.CO.UK

£} ADMINGHASZHOMECARESERVICES.CO.UK

?:= :
d . l
a r 1 n a Independence is important to all of us. Kardinal Healthcare provides a high

standard of personal care enabling clients of all ages, with a variety of
needs to live safely in their own home.

Before your care begins we will visit you either in hospital before discharge
or in your own home to carry out an assesment to determine the level of
care you require. This could be anything from one hour a week to four
calls a day. We would encourage either a relative or close friend to be
present at your initial visit. We will then implement a care package tailored
to your individual requirements which will be reviewed on a regular basis.

Personal care

Assistance with washing & dressing
Companionship

Continence care

Preparing and serving meals
Domestic support & shopping
Assistance with medication

Respite support

f‘" We ensure that all our staff are throughly checked with references,
’ ] J DBS checks (Disclosure & Barring Service) and are trained to the
& highest standards.

= - PN
Proud providers of

Call us now on 01903 211931 *» By % west :

W sussex Q Care Quality

OR VISIT OUR OFFICE KARDINAL HOUSE, SOUTHDOWNVIEW ROAD, WORTHING, WEST SUSSEX BN14 8NL »~ count },
f Commission

www.kardinalhealthcare.co.uk

Iw.
e

./ council
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Phoenix Care Services Ltd

©= 01342 459071 www.phoenixcareservicesltd.co.uk
Unit 7a, Shawlands Court, Newchapel Road,

Lingfield, RH7 6BL

Key specialisms: People over 65, People under 65
Areas covered: Mid Sussex

Platinum Homecare (South Coast) Ltd

= 01243 605675
www.platinumhomecaresouthcoast.org

1 Selsey Business Centre, The Bridleway, Selsey,
Chichester, PO20 ORS

Key specialisms: People over 65

Areas covered: Chichester

Portsmouth (QualitCare24-7)

©= 07789 887526 www.qualitcare247.co.uk
Victory Business Centre, Somers Road North,
Portsmouth, PO1 1PJ

Key specialisms: People over 65, People under 65
Areas covered: Bognor, Chichester

Premier Care Services

= 01342 833101
www.premierhomecareservicesltd.co.uk
Felcourt Farm Business Park, Felcourt,

East Grinstead, RH19 2LQ

Key specialisms: People over 65, People under 65
Areas covered: Mid Sussex

Premier Nursing Ltd

= 01903 883882 www.premier-nursing.co.uk

2 Arun Street, Arundel, BN18 9DL

Key specialisms: People over 65

Areas covered: Bognor, Chichester, Littlehampton,
Worthing

Prestige Nursing - Worthing

= 01903 700900 www.prestige-nursing.co.uk
1a Caravelle House, 17-19 Goring Road,
Goring-by-Sea, Worthing, BN12 4AP

Key specialisms: People over 65, People under 65
Areas covered: Bognor, Littlehampton, Worthing

Prime Care Domiciliary Ltd

© 01403 734011 www.primecaredomiciliaryltd.co.uk
3 Queen Street, Horsham, RH13 5AA

Key specialisms: People over 65, People under 65
Areas covered: Crawley, Horsham, Worthing

PRN Homecare - Bognor Regis

= 01243 582814 www.prncare.co.uk

39 Elmer Road, Middleton-on-Seaq,

Bognor Regis, PO22 6DZ

Key specialisms: People over 65

Areas covered: Bognor, Chichester, Littlehampton

Qualis Home Care

©= 07562 151167 www.qualishomecare.co.uk
Unit 120 Greens Farm, Rusper Road, Newdigate,
Dorking, RH5 5DD

Key specialisms: People over 65, People under 65
Areas covered: Crawley, Horsham
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Regal Home Care Ltd

@ 01293 565902 www.regalhomecare.co.uk
West Park House, Brighton Road, Pease Pottage,
Crawley, RH11 SAD

Key specialisms: People over 65

Areas covered: Crawley, Horsham, Mid Sussex

Rendezvous Care Services Ltd

= 01243 605782

6 Coxes Road, Selsey, Chichester, PO20 9AN

Key specialisms: People over 65, People under 65
Areas covered: Chichester

Right at Home (Chichester & Bognor Regis)

= 01243 769200 www.rightathomeuk.co.uk/
chichester-and-bognor-regis

Ground Floor, 1 Dukes Court, Bognor Road,
Chichester, PO19 8FX

Key specialisms: People over 65, People under 65
Areas covered: Bognor, Chichester

Right At Home (Mid Sussex)

© 01444 686060 www.rightathome.co.uk/midsussex
Suite 2, Lion House, SM Tidy Industrial Estate,

Folders Lane East, Ditchling Common, Ditchling,
Hassocks, BN6 85G

Key specialisms: People over 65, People under 65
Areas covered: Mid Sussex

Right at Home (Worthing & Shoreham
District)

= 01273 286172 www.rightathomeuk.co.uk/
worthing.shoreham

East Suite, Town Hall Chambers, High Street,
Shoreham-by-Sea, BN43 5DD

Key specialisms: People over 65, People under 65
Areas covered: Shoreham, Worthing

SCC Agency Ltd (t/a South Coast Care)

© 01903 867577 www.southcoastcare.com
116 South Street, Tarring, Worthing, BN14 7NB
Key specialisms: People over 65, People under 65
Areas covered: Countywide

Serenity Specialist Home Care

© 01243 256256 www.serenityhc.co.uk

Unit 3B, Vinnetrow Business Centre, Vinnetrow Road,
Chichester, PO20 1QH

Key specialisms: People over 65, People under 65
Areas covered: Bognor, Chichester, Littlehampton,
Mid Sussex, Shoreham, Worthing

Sisterly Care Ltd

@ 023 9245 4222 wwwi.sisterlycare.co.uk

33 Emsworth Road, Havant, PO9 2SN

Key specialisms: People over 65, People under 65
Areas covered: Bognor, Chichester

South Coast Homecare

= 01243 280022 www.southcoasthomecare.com
Basepoint, Chichester Enterprise Centre, Unit 1,
Terminus Road, Chichester, PO19 8TX

Key specialisms: People over 65, People under 65
Areas covered: Bognor, Chichester, Littlehampton



"Laring ls Our Business

Nursing & Homecare Services

PRN is a family run, nurse-led service providing_ — —
care for people in their own homes, helping them
to enjoy an independent, fulfilling and dignified life.
Some of the services we provide are:

e Personal Care ¢ €nd of Life Care ¢ 24 Hour Care
e Dementia Care ° Daily Living Tasks ¢ Respite

For advice or a2 FREE home assessment call today

01242 582814  www.prncare.couk  info@prncare.co.uk

PremierNursing Platinum

Caring for you in your own home

Homecare

We are a private, independent business. Its
purpose is to provide a comprehensive, personal
nursing and care service for the community in
and around Arundel.

We are a small family run care provider
offering care in the community.

What Can Premier Provide? o~ | Fully trained staff are on hand offering high
e Domiciliary Care A ) quality care to meet individual needs.
e Livein/24hr Care '
e Respite Fs=m _;,:x,") “The carers are excellent, they always check if
e Rehabilitation S there’s any extra that needs doing; | only have
e Nights to ask, nothing is a bother to them.”
e Medical Support e ” .

. e ppumi i The staff are never in a rush, they often

* Nursing _/ Clinical Care stay longer just to talk or finish anything that
* Endoflife Care Qﬁifﬁ*’.!ﬁ-‘f needs doing.”

Please call for more information or to discuss “The staff are all lovely, smiley and caring and

your needs further; they cheer me up when they come.”
. o1 90.3 88388_2 1 Selsey Business Centre,
info@premier-nursing.co.uk The Bridleway, Selsey,

West Sussex PO20 ORS
T: 01243 605675

& AU S, Ammele] BT el E: info@platinumhomecare.couk oy sy HOMECARE
Premier-Nursing.co.uk www.platinumhomecare.co.uk o Ca [
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Southern Counties Caring Ltd

= 07960 689859 www.southerncountiescaring.co.uk
XL House, Mill Court, Spindle Way, Crawley, RH10 1TT
Key specialisms: People over 65, People under 65
Areas covered: Crawley, Horsham, Mid Sussex

Sudley Road

= 01243 837821 www.aldingbournetrust.org
36-38 Sudley Road, Bognor Regis, PO21 1ER
Key specialisms: People under 65

Areas covered: Bognor

Support Solutions (West Sussex)

= 01903 866959 www.supportsolutions/westsussex
Unit 3-4, 20 Northbrook Trading Estate,

Northbrook Road, Worthing, BN14 8PN

Key specialisms: People over 65, People under 65
Areas covered: Shoreham, Worthing

Supporting Independence - Findon

= 01903 944 006 www.supportingindependence.co.uk
3 & 4 The Parade, Nepcote Lane, Findon,

Worthing, BN14 OSE

Key specialisms: People over 65, People under 65
Areas covered: Littlehampton, Worthing

Sussex Grange Home Care

= 01243 606262 www.sussexgrange.co.uk
14 Vincent Road, Selsey, Chichester, PO20 9DH
Key specialisms: People over 65

Areas covered: Chichester

Sussex Homecare (Mid Sussex) Ltd

= 01273 831188
www.sussexhomecaremidsussex.co.uk

3 Kemps, Hurstpierpoint, Hassocks, BN6 QUE
Key specialisms: People over 65, People under 65
Areas covered: Mid Sussex

The Apuldram Centre

= 01243 783370 www.apuldram.org

Common Farm, Appledram Lane South,
Chichester, PO20 7PE

Key specialisms: People over 65, People under 65
Areas covered: Bognor, Chichester

The Barn (Assist Care Group Ltd)

© 01903 507801 www.assistcaregroup.co.uk
Hangleton Lane, Ferring, Worthing, BN12 6PP
Key specialisms: People over 65, People under 65
Areas covered: Bognor, Littlehampton, Shoreham,
Worthing

The Home Service (Care Agency) Ltd

= 01730 817999 www.thehomeservice.uk.com
The Old Gallery, Grange Road, Midhurst, GU29 9LT
Key specialisms: People over 65, People under 65
Areas covered: Chichester

The Sussex Village Homecare Service Ltd

= 01403 331233 www.sussexvillagehomecare.co.uk
Unit 1, First Floor Offices, Huffwood Trading Estate,
Billingshurst, RH14 QUR

Key specialisms: People over 65, People under 65
Areas covered: Horsham, Mid Sussex
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Tuella Ltd Surrey

© 0333 0909851 www.tuellaltd.com/services
59 High Street, East Grinstead, RH19 3DD

Key specialisms: People over 65, People under 65
Areas covered: Crawley, Horsham, Mid Sussex

United Response (Felpham DCA)

= 01243 869882 www.unitedresponse.org.uk
United Response, 6-8 Wallner Crescent, Felpham,
Bognor Regis, PO22 7QE

Key specialisms: People over 65, People under 65
Areas covered: Bognor, Littlehampton

United Response (Limborne Supported
Living Services)

© 01243 823077 www.unitedresponse.org.uk
53 Limmer Lane, Bognor Regis, PO22 7HE

Key specialisms: People over 65, People under 65
Areas covered: Bognor, Littlehampton

United Response (West Sussex DCA)

@ 01293 519931 www.unitedresponse.org.uk
43 Spring Plat, Pound Hill, Crawley, RH10 7DG
Key specialisms: People over 65, People under 65
Areas covered: Crawley

Unity Care Specialists

© 01243 960123 www.unitycarespecialists.co.uk
27 North Street, Emsworth, PO10 7BY

Key specialisms: People over 65, People under 65
Areas covered: Bognor, Chichester, Crawley,
Horsham, Littlehampton, Shoreham, Worthing

Versacare Ltd

© 0800 008 7661 www.versacare.co.uk

2 Church Path, Coulsdon, CR5 1HA

Key specialisms: People over 65, People under 65
Areas covered: Countywide

VHM Care Ltd

= 01903 299030 www.vhmcare.co.uk

323 Goring Road, Goring-by-Sea, Worthing, BN12 4NX
Key specialisms: People over 65, People under 65
Areas covered: Countywide

Vitale Care Chichester

= 01243 973600 www.vitalecare.co.uk

Keynor Barns, Keynor Lane, Sidlesham, PO20 7NG
Key specialisms: People over 65, People under 65
Areas covered: Bognor, Chichester

Voyage (DCA) London East

@ 07701 022901 www.voyagecare.com
Churchill Court 3, Manor Royal, Crawley, RH10 9LU
Key specialisms: People over 65, People under 65
Areas covered: Crawley, Horsham, Mid Sussex

Your Hope Care Ltd

© 01342 619833 www.yourhopecare.com

Flat 2, 3 Institute Walk, East Grinstead, RH19 3BD
Key specialisms: People over 65

Areas covered: Mid Sussex



SUSSEX GRANGE

Personal Home Cane
Carewith kindness
Selsey - Chichester

and surrounding arcas

www.sussexgrange.co.uk
contact@sussexgrange.co.uk
01243 60 62 62

@ Meals & Drinks

Could you or a loved
one be at risk of a
fire in your home?

If you have concerns around home fire
safety, or are concerned for a family
member or loved-one, you can complete
a free online fire safety check.

This easy-to-follow home fire safety check will take you through
your home one room at a time and the simple questions will

help you spot fire risks as you go around your home. Scan the
QR code opposite to access the free home fire safety check.

westsussex.gov.uk/homefiresafetycheck

Care at home




Your Quality Care Services Ltd
(East Grinstead)

©= 01342 872205 www.yourqualitycare.com
Charters Towers, 5 Charters Village Drive,

East Grinstead, RH19 2HQ

Key specialisms: People over 65, People under 65
Areas covered: Mid Sussex

Your Quality Care Services Ltd (Gradwell)

©= 01273 916641 www.yourqualitycare.com
Gradwell Park, Chase House, 18 Gradwell End,
South Chailey, Lewes, BN8 4FP

Key specialisms: People over 65, People under 65
Areas covered: Mid Sussex

Live-in care

241 Findon Road

= 01903 944861 www.kendall.co.uk

241 Findon Road, Worthing, BN14 OET

Key specialisms: Adults with Learning Disabilities,
Mental Health, People over 65, People under 65
Areas covered: Crawley, Horsham, Littlehampton,
Shoreham, Worthing

AAT Quality Care Agency Ltd

= 01293 972096 www.aatqualitycare.co.uk

2 Ninfield Court, Salvington Road, Crawley, RH11 8UR
Key specialisms: People over 65, People under 65
Areas covered: Countywide

Acre Care Ltd (Bognor)

= 01903 505438 www.acrecare.co.uk

25 Queensway, Bognor Regis, PO21 1QN

Key specialisms: Adults with Learning Disabilities,
Mental Health, People over 65, People under 65
Areas covered: Bognor

Acre Care Ltd (Worthing)

£ 01903 505438 www.acrecare.co.uk

4 Station Parade, Tarring Road, Worthing, BN11 4SS
Key specialisms: Adults with Learning Disabilities,
Mental Health, People over 65, People under 65
Areas covered: Littlehampton, Worthing

Agincare UK (Worthing)

© 01903 504000 www.agincare.com

Rooms 3 & 4 Lynn House, Ivy Arch Road,

Worthing, BN14 8BX

Key specialisms: Adults with Learning Disabilities,
Mental Health, People over 65, People under 65
Areas covered: Littlehampton, Shoreham, Worthing

Alina Homecare (Horley)

= 01293 265522 www.alinahomecare.com
Unit 7 Magellan Terrace, Gatwick Road,
Crawley, RH10 9PJ

Key specialisms: Adults with Learning Disabilities,
Mental Health, People over 65, People under 65
Areas covered: Crawley
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Alina Homecare (Horsham)

= 01403 878051
www.alinahomecare.com/locations/horsham
Office 3, First Floor, 24b Old House Mews,
Horsham, RH12 1AF

Key specialisms: Adults with Learning Disabilities,
Mental Health, People over 65, People under 65
Areas covered: Horsham

Alina Homecare (Lancing)

© 01903 323222 www.alinahomecare.com

Unit 7, Modern Moulds Business Centre, 2-3 Commerce
Way, Lancing Business Park, Lancing, BN15 8TA

Key specialisms: Adults with Learning Disabilities,
Mental Health, People over 65, People under 65
Areas covered: Shoreham, Worthing

Alina Homecare (Rustington)

= 01903 759052
www.alinahomecare.com/locations/rustington

14 Ash Lane, Rustington, Littlehampton, BN16 3BZ
Key specialisms: Adults with Learning Disabilities,
Mental Health, People over 65, People under 65
Areas covered: Bognor, Littlehampton, Worthing

Ansa Care

© 01293 665366 www.ansacareltd.co.uk

Suite 6, Sussex Manor Business Park, Gatwick Road,
Crawley, RH10 9NH

Key specialisms: Adults with Learning Disabilities,
Mental Health, People over 65, People under 65
Areas covered: Countywide

Artius Care Ltd

@ 01243 533605 www.artiuscare.com

The Bull Pen, Manor Farm Barns, Chichester, PO20 7PL
Key specialisms: People over 65, People under 65
Areas covered: Countywide

Ascot Care

< 01403 218511 www.ascotcare.com

6 Kings Court, Hardwood Road, Horsham, RH13 5UR
Key specialisms: Mental Health, People over 65,
People under 65

Areas covered: Horsham

Benton

@ 07799 745205 www.caredeliveryuk.com

101 Warren Road, Worthing, BN14 9QU

Key specialisms: People over 65, People under 65
Areas covered: Littlehampton, Mid Sussex,
Shoreham, Worthing

Berkeley Home Health Sussex

© 01444 871345 www.berkeleyhomehealth.com
Suite 5G, Gatwick House, Peeks Brook Lane,
Horley, RH6 9ST

Key specialisms: People over 65, People under 65
Areas covered: Crawley, Mid Sussex

Bluebird Care (Chichester)

© 01243 839859 www.bluebirdcare.co.uk/chichester
Unit 3C, Vinnetrow Business Centre, Vinnetrow Road,
Runcton, Chichester, PO20 1QH

Key specialisms: People over 65, People under 65
Areas covered: Bognor, Chichester, Crawley, Horsham



I at-home care
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Cooking & Medication Out & Help with

Companionship Shopping Personal Care About T —
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Specialist support for people living
with:

Dementia

Mobility & frailty

Stroke

Parkinson’s Disease
Motor Neurone Disease
Acquired Brain Injury
Diabetes

Cancer

Post operative needs

Hourly, night-time and
live-in care, we can

help.

\'4
01243 973600

hello.chichester@vitalecare.co.uk
www.vitalecare.co.uk
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Bluebird Care (Sussex Weald)

= 01444 414351
www.bluebirdcare.co.uk/sussex-weald

Suite F & H, NBK House, 64a Victoria Road,

Burgess Hill, RH15 9LH

Key specialisms: People over 65, People under 65
Areas covered: Bognor, Chichester, Crawley, Horsham

Bluebird Care (Worthing)

@ 01903 730026 www.bluebirdcare.co.uk

1a Aldsworth Parade, Goring-by-Seq,

Worthing, BN12 4TX

Key specialisms: People over 65, People under 65
Areas covered: Littlehampton, Shoreham, Worthing

Bluestar Care & Support Ltd

© 01293 300005 www.bluestarresourcing.co.uk
2nd Floor, 40a The Boulevard, Crawley, RH10 1XP
Key specialisms: Adults with Learning Disabilities,
Mental Health, People over 65, People under 65
Areas covered: Countywide

Bognor Regis (Olut Services Ltd)

= 01243 864821 www.olutservices.co.uk

Office 104, 1st Floor, Business Centre, Heath Place,
Ash Grove, Bognor Regis, PO22 9SL

Key specialisms: Adults with Learning Disabilities,
Mental Health, People over 65, People under 65
Areas covered: Countywide

Brainerd Ltd Domiciliary Care Service

= 07425 606497 www.brainerdcare.co.uk

16 Hayley Road, Lancing, BN15 9EL

Key specialisms: Adults with Learning Disabilities,
People over 65, People under 65

Areas covered: Shoreham, Worthing

Brendoncare Stildon Mews

© 01342 305750 www.brendoncare.org.uk

Stildon Mews, London Road, East Grinstead, RH19 1PX
Key specialisms: People over 65

Areas covered: Crawley

Bright Care Horsham

© 01403 330336 www.brightcare.co.uk
1 Wellington Road, Horsham, RH12 1DD
Key specialisms: People over 65

Areas covered: Horsham

Care Guaranteed

= 01273 241952 www.careguaranteed.co.uk
56 St Julians Lane, Shoreham-by-Sea, BN43 6EH
Key specialisms: Adults with Learning Disabilities,
People over 65, People under 65

Areas covered: Countywide

Care Moments Healthcare Ltd

© 07915 226591 www.caremoments.co.uk
126 Ifield Road, Crawley, RH11 7BW

Key specialisms: People over 65, People under 65
Areas covered: Crawley, Horsham

Careinmyhome Worthing

= 01903 204020 www.careinmyhome.co.uk
135 Clifton Road, Worthing, BN11 4DP

Key specialisms: People over 65

Areas covered: Worthing
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Caremark (Arun)

= 01243 680122 www.caremark.co.uk/arun
Office 1.5, Peregrine House, Ford Lane, Ford,
Arundel, BN18 ODF

Key specialisms: Adults with Learning Disabilities,
Mental Health, People over 65, People under 65
Areas covered: Bognor, Littlehampton

Caremark (Chichester)

@ 01243 217060 www.caremark.co.uk/chichester
Suite 2-3, Old Stables, Crowshall Farm,

Chilgrove Road, Lavant, Chichester, PO18 9HP

Key specialisms: Adults with Learning Disabilities,
Mental Health, People over 65, People under 65
Areas covered: Chichester

Caremark (Mid Sussex and Crawley)

@ 01444 455800 www.caremark.co.uk/locations/
mid-sussex-and-crawley

JYW House, Bridge Road, Haywards Heath, RH16 TUA
Key specialisms: Adults with Learning Disabilities,
Mental Health, People over 65, People under 65
Areas covered: Crawley, Mid Sussex

Caremark Ltd (Pulborough)

@ 01798 873550
www.caremark.co.uk/pulborough-and-horsham
Unit 4, The Colonnades, 17 London Road,
Pulborough, RH20 1AS

Key specialisms: Adults with Learning Disabilities,
Mental Health, People over 65, People under 65
Areas covered: Horsham

Caremark (Worthing and Adur)

@ 01903 232949 www.caremark.co.uk/worthing
75 Richmond Road, Worthing, BN11 4AQ

Key specialisms: Adults with Learning Disabilities,
Mental Health, People over 65, People under 65
Areas covered: Shoreham, Worthing

Carewise Ltd

= 01903 767622 www.carewiseltd.co.uk

Room 42, Main Terminal Building, Cecil Pashley Way,
Shoreham Airport, Shoreham-by-Sea, BN43 5FF
Key specialisms: Adults with Learning Disabilities,
Mental Health, People over 65, People under 65
Areas covered: Shoreham, Worthing

Choice Care 4 U Services Ltd

= 01243 607502 www.choicecare4u.co.uk
Unit 8 Trident Business Park, Chichester Road,
Selsey, Chichester, PO20 9DY

Key specialisms: Adults with Learning Disabilities,
Mental Health, People over 65, People under 65
Areas covered: Bognor, Chichester

Compare Care Ltd

© 01293 763311 www.comparecareltd.com
Pinnacle Central Court, Station Way, Crawley, RH10 1JH
Key specialisms: Adults with Learning Disabilities,
Mental Health, People over 65, People under 65
Areas covered: Crawley, Horsham
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Person-centred Live-ins
Care in West Sussex '

Live-in Care | Night Care | Domiciliary Care

Being able to stay in your own home
means you can continue living the
comfortable lifestyle you desire, while
receiving the essential care you need.

Care

Talk to us today on
01403 218511

Inspected and rated

or visit ascotcare.com

C lit
Homecare Q SareQuality 6 Kings Court, Harwood Road,
Association Horsham, West Sussex, RHI3 5UR
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Complete Home Care Sussex Ltd

= 01293 562547 www.chcsussex.co.uk

Unit 7 Stanley Business Centre, Kelvin Way,
Crawley, RH10 9SE

Key specialisms: Adults with Learning Disabilities,
Mental Health, People over 65, People under 65
Areas covered: Crawley, Horsham

Elgon Solutions Ltd

© 01403 586004 www.elgonsolutions.co.uk
5 Rapley Rise, Southwater, Horsham, RH13 9FL
Key specialisms: Mental Health, People over 65,
People under 65

Areas covered: Crawley, Horsham, Shoreham,
Worthing

Emergency Personnel Sussex Ltd

= 01903 496130 www.verve-homecare.co.uk
Suite 1, Anchor Springs, Duke Street,
Littlehampton, BN17 6BP

Key specialisms: Mental Health, People over 65,
People under 65

Areas covered: Countywide

Evergood Medicals Ltd

= 07515 832422 www.evergoodmedicals.com

3 Churchill Court, Office 129, Manor Royal,

Crawley, RH10 9LU

Key specialisms: People over 65, People under 65
Areas covered: Crawley, Horsham, Mid Sussex, Worthing

Everycare Mid Sussex

= 01444 244770 www.everycare.co.uk/midsussex
191-193 London Road, Burgess Hill, RH15 9RN

Key specialisms: Mental Health, People over 65,
People under 65

Areas covered: Mid Sussex

Everyday Recruitment Agency (Selsey)

& 01243 605111 www.erahealthcare.com

136 High Street, Selsey, Chichester, PO20 OQE
Key specialisms: Adults with Learning Disabilities,
Mental Health, People over 65, People under 65
Areas covered: Bognor, Chichester

Everyday Recruitment Agency (Worthing)
£ 01903 238636 www.erahealthcare.com

17 Rowlands Road, Worthing, BN11 3JJ

Key specialisms: People over 65, People under 65
Areas covered: Littlehampton, Shoreham, Worthing

FirstCol Services Ltd Home Care (Crawley)

= 01293 537878 www.firstcolhomecare.com
Unit 1 Amberley Court, Whitworth Road,
Crawley, RH11 7XL

Key specialisms: Adults with Learning Disabilities,
Mental Health, People over 65, People under 65
Areas covered: Countywide

Good Oaks Home Care (Mid Sussex)

= 01444 708170
www.goodoakshomecare.co.uk/midsussex

Suite H and |, Kings House, 68 Victoria Road,
Burgess Hill, RH15 9LH

Key specialisms: People over 65, People under 65
Areas covered: Mid Sussex
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Gozone Care Ltd

< 01403 783582 www.gozonecare.com

87 High Street, Billingshurst, RH14 9QX

Key specialisms: Adults with Learning Disabilities,
Mental Health, People over 65, People under 65
Areas covered: Horsham, Mid Sussex

Great Grace Services Ltd

© 01293 221345 www.greatgraceservices.co.uk
Oakfield, Worth Corner, Turners Hill Road, Pound Hill,
Crawley, RH10 7SL

Key specialisms: Mental Health, People over 65,
People under 65

Areas covered: Crawley, Horsham

Greenhurst Care

© 01243 868536 www.greenhurstcare.co.uk

5 Ancton Close, Bognor Regis, PO22 6ND

Key specialisms: People over 65, People under 65
Areas covered: Bognor

Guardian Angel Carers Ltd (Chichester)

@ 01243 216416 www.gacarers.co.uk/chichester
The Granary, Oak Lane, Chichester, PO20 7FD

Key specialisms: People over 65, People under 65
Areas covered: Chichester

Guardian Angel Carers (Mid Sussex)

@ 01444 689000 www.gacarers.co.uk/midsussex
York House, 13a Station Road, Burgess Hill, RH15 9DE
Key specialisms: People over 65, People under 65
Areas covered: Mid Sussex

Guardian Angel Carers (Worthing)

© 01903 389098 www.gacarers.co.uk/worthing
58 Goring Road, Goring-by-Sea, Worthing, BN12 4AD
Key specialisms: People over 65, People under 65
Areas covered: Bognor, Littlehampton, Worthing

Hanover Care Ltd (Hove)

@ 01273 723090 www.hanovercare.co.uk

71 Church Road, Hove, BN3 2BB

Key specialisms: People over 65, People under 65
Areas covered: Mid Sussex, Shoreham, Worthing

Hasz Homecare Services

= 01444 390803 www.haszhomecareservices.co.uk
Unit 21, Crawley Business Centre, Stephenson Way,
Crawley, RH10 1TN

Key specialisms: People over 65, People under 65
Areas covered: Crawley, Horsham, Mid Sussex

Home Instead (Chichester & Bognor Regis)

= 01243 884111 www.homeinstead.co.uk/chichester
Home Care House, Madgwick Lane, Westhampnett,
Chichester, PO18 OFB

Key specialisms: Mental Health, People over 65,
People under 65

Areas covered: Bognor, Chichester

Home Instead Senior Care (Crawley)

© 01293 223303 www.homeinstead.co.uk/crawley
12-13 The Courtyard, East Park, Crawley, RH10 6AG
Key specialisms: People over 65, People under 65
Areas covered: Crawley



Agincare

Caring in your community

Empowering independence
through compassionate
live-in care

e Personal Care ¢ Shopping
e Companionship ¢ Trips Out
e Housekeeping e« Specialist Care

Inspected and rated

Cood
08081 755657 -

; . CareQuality
carehub.agincare.com/careinsussex Commission
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In Home Care (Chichester)

= 01243 684048 www.in-homecare.co.uk

93 East Street, Chichester, PO19 1HA

Key specialisms: Adults with Learning Disabilities,
Mental Health, People over 65, People under 65
Areas covered: Bognor, Chichester

InfinityCare 365 Ltd

= 07828 519889 www.infinitycare365.com

31 Groomsland Drive, Billingshurst, RH14 9HB
Key specialisms: People over 65, People under 65
Areas covered: Bognor, Chichester, Crawley,
Horsham, Mid Sussex, Shoreham, Worthing

Inter-County Nursing & Care Services
(Chichester)

= 01243 528777 www.inter-county.co.uk

Unit D, Madam Green Business Centre, High Street,
Oving, Chichester, PO20 2DD

Key specialisms: People over 65, People under 65,
Adults with Learning Disabilities, Mental Health
Areas covered: Bognor, Chichester

KMX Nursing Agency

£ 01903 910035 www.kmxcare.co.uk

CPL House, vy Arch Road, Worthing, BN14 8BX
Key specialisms: Mental Health, People over 65,
People under 65

Areas covered: Countywide

L'’Arche Bognor Regis

= 01243 863426 www.larchebognor.org.uk

51 Aldwick Road, Bognor Regis, PO21 2NJ

Key specialisms: Adults with Learning Disabilities
Areas covered: Bognor, Chichester, Littlehampton

LQS Healthcare Services Ltd

= 01903 930455 www.lgshealthcareservices.co.uk
107 North Road, Lancing, BN15 9BB

Key specialisms: People over 65

Areas covered: Littlehampton, Shoreham, Worthing

Olive Home Care & Support Ltd

= 01293520163
www.olivehomecareandsupportitd.co.uk

174 Three Bridges Road, Three Bridges,
Crawley, RH10 1LE

Key specialisms: Mental Health, People over 65,
People under 65

Areas covered: Crawley, Horsham, Mid Sussex

Ontime Response Healthcare Ltd

= 07915 302673 www.ontimeresponse.co.uk
The Track, Station Road, Bognor Regis, PO21 1QF
Key specialisms: People over 65, People under 65
Areas covered: Crawley, Horsham, Mid Sussex

Optimal Future - Barnham

= 01243 952400 optimalfuture.co.uk

Unit 8, Sussex Business Village, Lake Lane, Barnham,
Bognor Regis, PO22 OAL

Key specialisms: Mental Health, People over 65,
People under 65

Areas covered: Bognor, Chichester, Littlehampton
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Phillimon Care

@ 07922 179083 www.phillimoncare.com

29 Pentland Road, Worthing, BN13 2PP

Key specialisms: People over 65, People under 65,
Mental Health

Areas covered: Countywide

Premier Nursing Ltd

© 01903 883882 www.premier-nursing.co.uk

2 Arun Street, Arundel, BN18 9DL

Key specialisms: People over 65

Areas covered: Bognor, Chichester, Littlehampton,
Worthing

Prestige Nursing - Worthing

© 01903 700900 www.prestige-nursing.co.uk
1a Caravelle House, 17-19 Goring Road,
Goring-by-Sea, Worthing, BN12 4AP

Key specialisms: People over 65, People under 65
Areas covered: Bognor, Littlehampton, Worthing

Prime Care Domiciliary Ltd

© 01403 734011 www.primecaredomiciliaryltd.co.uk
3 Queen Street, Horsham, RH13 5AA

Key specialisms: People over 65, People under 65
Areas covered: Crawley, Horsham, Worthing

Qualis Home Care

@ 07562 151167 www.qualishomecare.co.uk
Unit 120 Greens Farm, Rusper Road, Newdigate,
Dorking, RH5 5DD

Key specialisms: People over 65, People under 65
Areas covered: Crawley, Horsham

Right at Home (Chichester & Bognor Regis)

@ 01243 769200
www.rightathomeuk.co.uk/chichester-and-bognor-regis
Ground Floor, 1 Dukes Court, Bognor Road,
Chichester, PO19 8FX

Key specialisms: Mental Health, People over 65,
People under 65

Areas covered: Bognor, Chichester

Right at Home (Worthing & Shoreham
District)

= 01273 286172
www.rightathomeuk.co.uk/worthing.shoreham
East Suite, Town Hall Chambers, High Street,
Shoreham-by-Sea, BN43 5DD

Key specialisms: People over 65, People under 65
Areas covered: Shoreham, Worthing

Southern Counties Caring Ltd

@ 07960 689859 www.southerncountiescaring.co.uk
XL House, Mill Court, Spindle Way, Crawley, RH10 1TT
Key specialisms: People over 65, People under 65
Areas covered: Crawley, Horsham, Mid Sussex

The Barn (Assist Care Group Ltd)

@ 01903 507801 www.assistcaregroup.co.uk
Hangleton Lane, Ferring, Worthing, BN12 6PP

Key specialisms: Adults with Learning Disabilities,
Mental Health, People over 65, People under 65
Areas covered: Bognor, Littlehampton, Shoreham,
Worthing
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Melrose Care is an award-winning nursing care provider based in
Worthing, West Sussex. We believe that everyone should be able to live
their lives the way they choose; that’s why our service is totally focussed

around you and your needs.

We offer a homely environment with a loving how we can support you in the best possible
and devoted team, which allows you to feel at way. We have over 750 years of care experience

home, respected and well looked after. We work between us and this expertise allows us to

to get to know who you are, what you like and deliver a service that is truly centred around you.

Inspected and rated

Melrose Care, 7-11 Wykeham Road, Worthing BN11 4JG _

T: 01903 230406 E: melrose.care@melrosecare.org.uk OUtsnd'g |
areQuali

www.melrosecare.co.uk Q Commission
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Tuella Ltd Surrey

©= 0333 0909851 www.tuellaltd.com

59 High Street, East Grinstead, RH19 3DD

Key specialisms: Mental Health, People over 65,
People under 65

Areas covered: Crawley, Horsham, Mid Sussex

Unity Care Specialists

= 01243 960123 www.unitycarespecialists.co.uk
27 North Street, Emsworth, PO10 7BY

Key specialisms: People over 65, People under 65
Areas covered: Bognor, Chichester, Crawley,
Horsham, Littlehampton, Shoreham, Worthing

Versacare Ltd

& 08000 087 661 www.versacare.co.uk

2 Church Path, Coulsdon, CR5 1HA

Key specialisms: Adults with Learning Disabilities,
Mental Health, People over 65, People under 65
Areas covered: Countywide

VHM Care Ltd

£ 01903 299030 www.vhmcare.co.uk

323 Goring Road, Goring-by-Sea, Worthing, BN12 4NX
Key specialisms: Adults with Learning Disabilities,
Mental Health, People over 65, People under 65
Areas covered: Countywide

Your Hope Care Ltd

= 01342 619833 www.yourhopecare.com

Flat 2, 3 Institute Walk, East Grinstead, RH19 3BD
Key specialisms: People over 65

Areas covered: Countywide

Your Quality Care Services Ltd

(East Grinstead)

©= 01342 872205 www.yourqualitycare.com
Charters Towers, 5 Charters Village Drive,

East Grinstead, RH19 2HQ

Key specialisms: Mental Health, People over 65,
People under 65

Areas covered: Mid Sussex

Your Quality Care Services Ltd (Gradwell)

= 01273 916641 www.yourqualitycare.com
Gradwell Park, Chase House, 18 Gradwell End,
South Chailey, Lewes, BN8 4FP

Key specialisms: People over 65, People under 65
Areas covered: Mid Sussex

Care for adults with
learning disabilities

Regulated services
(CQC registered)

241 Findon Road

= 01903 944861 www.kendall.co.uk

241 Findon Road, Worthing, BN14 OET

Areas covered: Crawley, Horsham, Littlehampton,
Shoreham, Worthing
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Abbey Care

@ 01444 455622 www.abbeycare.com
Rear Office, First Floor, 38-42a South Road,
Haywards Heath, RH16 4LA

Areas covered: Mid Sussex

Acre Care Ltd (Bognor)

@ 01903 505438 www.acrecare.co.uk
25 Queensway, Bognor Regis, PO21 1QN
Areas covered: Bognor

Acre Care Ltd (Worthing)

< 01903 505438 www.acrecare.co.uk
4 Station Parade, Tarring Road, Worthing, BN11 4SS
Areas covered: Littlehampton, Worthing

Adelaide Care Ltd

= 0208 5315885 www.adelaidecare.com
502 Larkshall Road, London, E4 9HH
Areas covered: Crawley

Agincare UK (Worthing)

@ 01903 504000 www.agincare.com

Rooms 3 & 4 Lynn House, Ivy Arch Road,

Worthing, BN14 8BX

Areas covered: Littlehampton, Shoreham, Worthing

Alina Homecare (Horley)

= 01293 265522
www.alinahomecare.com/locations/horley
Unit 7, Magellan Terrace, Gatwick Road,
Crawley, RH10 9PJ

Areas covered: Crawley

Alina Homecare (Horsham)

= 01403 878051
www.alinahomecare.com/locations/horsham
Office 3, First Floor, 24b Old House Mews,
Horsham, RH12 1AF

Areas covered: Horsham

Alina Homecare (Lancing)

= 01903 323222
www.alinahomecare.com/locations/lancing

Unit 7, Modern Moulds Business Centre, 2-3 Commerce
Way, Lancing Business Park, Lancing, BN15 8TA

Areas covered: Shoreham, Worthing

Alina Homecare (Rustington)

= 01903 759052
www.dalinahomecare.com/locations/rustington

14 Ash Lane, Rustington, Littlehampton, BN16 3BZ
Areas covered: Bognor, Littlehampton, Worthing

Ansa Care

= 01293 665366 www.ansacareltd.co.uk

Suite 6, Sussex Manor Business Park, Gatwick Road,
Crawley, RH10 9NH

Areas covered: Countywide

Apex Prime Care (East Grinstead)

© 01342 311999 www.apexprimecare.co.uk
Unit E2, Moorhall, Sandhawes Hill, Dormansland,
East Grinstead, RH19 3NR

Areas covered: Crawley
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SOUTHERN COUNTIES CARING

The best carers - the best of care
HOME CARE

Southern Counties Caring specialises in providing
caring, effective, responsive, compassionate, safe and
affordable care to anyone in need of additional
assistance in their home. We offer free consultations
to discuss your needs and create a bespoke care service
plan designed to meet all your unique requirements.

Vgt ¥

Qe
T:0800002 5420
XL House, Mill Court, Spindle Way, Crawley, West Sussex RH10 1TT

Home Care in West Sussex & Surrey

Registered by

CareQuality
Commission

in the heart, mind
and actipns

NIGHT SUPPORT

4t

www.southerncountiescaring.co.uk

West Sussex Care Guide 2024/25
Book your space now!

12,500 copies produced and widely
distributed throughout West Sussex to:

All GP surgeries | Hospitals | Community support
teams | A range of care sector organisations
providing essential help, support and advice to those
looking for or in need of care services.

Please contact Paula Miller to book your space
T: 01243 792146
E: paula@buzzwordcreative.co.uk

buzz

Buzzword Creative, 146 St Pancras,

Chichester, West Sussex PO19 7SH

ﬂ‘i 5 1~ -1
We provide first-class =

We have been providing respite, rehabilitation, long-term
and palliative care for disabled veterans since 1919.

Our in-house services include:

¢ Wheelchair Clinic
¢ Wellbeing Hub
e Chaplaincy

¢ Physiotherapy
e Occupational Therapy
e Speech & Language Therapy

We accept residents aged 18 and over and have 60 beds.
Anyone who has served in HM Forces at any time or in any
capacity, and also immediate family members of someone
who has served in HM Forces, is eligible for admission at Care
for Veterans.

BOOK YOUR TOUR TODAY

’l For more information, call 01903 213458
Care for ° visit www.careforveterans.org.uk
Veterans Gifford House, Boundary Road, Worthing, BN114LJ
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Apex Prime Care (Worthing)

= 01903 264089 www.apexprimecare.co.uk
54-56 South Street, Tarring, Worthing, BN14 7LS
Areas covered: Littlehampton, Shoreham, Worthing

Arundel Domiciliary Care Services Ltd

= 01903 504604 www.arundelcareservices.co.uk
8a Station Parade, Tarring Road, Worthing, BN11 4SS
Areas covered: Bognor, Crawley, Horsham,
Littlehampton, Mid Sussex, Shoreham, Worthing

Ashlong House Domiciliary Care

= 01342 837213 www.alliedcare.co.uk

48 High Street, Dormansland, RH7 6PY
Areas covered: Bognor, Chichester, Crawley,
Mid Sussex

Bertie & Bells Ltd

= 01403 599172 www.bertieandbellshomecare.co.uk
Unit 3a, City Business Centre, Brighton Road,
Horsham, RH13 5BB

Areas covered: Horsham

Bespoke Home Care Ltd

= 01293 270466 www.bespokehomecare.co.uk
Suite 7, Kelvin House, Kelvin Way, Crawley, RH10 9WE
Areas covered: Crawley, Horsham

Bluestar Care & Support Ltd

= 01293 300005 www.bluestarresourcing.co.uk
2nd Floor, 40a The Boulevard, Crawley, RH10 1XP
Areas covered: Countywide

Bognor Regis (Olut Services)

= 01243 864821 www.olutservices.co.uk

Office 104, First Floor Business Centre, Heath Place,
Ash Grove, Bognor Regis, PO22 9SL

Areas covered: Countywide

Brainerd Ltd Domiciliary Care Service

© 07425 606497 www.brainerdcare.co.uk
16 Hayley Road, Lancing, BN15 9EL
Areas covered: Shoreham, Worthing

BS Care Ltd

= 02392 362222 www.bscare.co.uk
4 Prince George Street, Havant, PO9 1BG
Areas covered: Chichester

Care Guaranteed

= 01273 241952 www.careguaranteed.co.uk
56 St Julians Lane, Shoreham-by-Sea, BN43 6EH
Areas covered: Countywide

Care Integrity Ltd

©= 07812 045539 www.networkcareathome.co.uk/
locations/crawley-and-mid-sussex

13 Bodiam Close, Crawley, RH10 7DH

Areas covered: Crawley, Mid Sussex

Caremark (Arun)

= 01243 680122 www.caremark.co.uk/arun
Office 1.5, Peregrine House, Ford Lane, Ford,
Arundel, BN18 ODF

Areas covered: Bognor, Littlehampton
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Caremark (Chichester)

= 01243 217060 www.caremark.co.uk/chichester
Suite 2-3, Old Stables, Crowshall Farm,

Chilgrove Road, Lavant, Chichester, PO18 9HP
Areas covered: Chichester

Caremark (Mid Sussex and Crawley)

= 01444 455800 www.caremark.co.uk/locations/
mid-sussex-and-crawley

JYW House, Bridge Road, Haywards Heath, RH16 1UA
Areas covered: Crawley, Mid Sussex

Caremark Ltd (Pulborough)

= 01798 873550
www.caremark.co.uk/pulborough-and-horsham
Unit 4, The Colonnades, 17 London Road,
Pulborough, RH20 1AS

Areas covered: Horsham

Caremark (Worthing and Adur)

© 01903 232949 www.caremark.co.uk/worthing
75 Richmond Road, Worthing, BN11 4AQ
Areas covered: Shoreham, Worthing

Carewise Ltd

= 01903 767622 www.carewiseltd.co.uk

Room 42, Main Terminal Building, Cecil Pashley Way,
Shoreham Airport, Shoreham-by-Sea, BN43 5FF
Areas covered: Shoreham, Worthing

Caring Hands

© 01403 470009 www.caringhands-horsham.co.uk
12 New House Business Centre, Old Crawley Road,
Faygate, Horsham, RH12 4RU

Areas covered: Horsham

Choice Care 4 U Services Ltd

= 01243 607502 www.choicecared4u.co.uk

Unit 8, Trident Business Park, Chichester Road, Selsey,
Chichester, PO20 9DY

Areas covered: Bognor, Chichester

Claimont Health Ltd

= 02039 412000 www.brevin.co.uk
John De Mierre House, 20 Bridge Road,
Haywards Heath, RH16 1UA

Areas covered: Mid Sussex

Compare Care Ltd

© 01293 763311 www.comparecareltd.com
Pinnacle Central Court, Station Way, Crawley, RH10 1JH
Areas covered: Crawley, Horsham

Complete Home Care Sussex Ltd

= 01293 562547 www.chcsussex.co.uk
Unit 7, Stanley Business Centre, Kelvin Way,
Crawley, RH10 9SE

Areas covered: Crawley, Horsham

Direct Support Professionals

= 01903 203116 www.suttoncourthomes.com
146 Ham Road, Worthing, BN11 2QS
Areas covered: Shoreham, Worthing



St Wilfrid's Hospice

Making a difference to local lives

Your local community Hospice has been
caring for people with life limiting
and terminal illness for
over 35 years.

If you need support, we are here
for you. If you can donate, volunteer
or fundraise, you can help us make
a difference to local lives in the future.

REGULATOR

sHwh.co.uk

Medisort is a trusted supplier of healthcare waste management
services. We undertake the safe collection, transportation and
disposal of clinical waste on behalf of a wide range of healthcare
organisations including many CCG, NHS Trusts and other public
and private sector organisations.

Medisort has gained recognition within the healthcare sector for the
provision of reliable, safe and environmentally responsible services.
Statutory paperwork, certification and disposal of potentially
infectious waste is undertaken in accordance with current legislation
and fully trained staff take pride in adopting the highest standards of
care at all times.

Supported by modern efficient systems and the latest technology,
Medisort waste management teams provide customers throughout the
UK with a flexible service that is both cost-effective and convenient.

All customers receive:

e Rapid response to call-out requests and a high level of support.
e Fully compliant waste collection service.

e Licensed disposal of healthcare waste fully auditable from
cradle to grave.

&
For more information on how Medisort can help with your healthcare o I t
waste management call 01903 719646 or email ask@medisort.co.uk healthcare waste solutions
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ECL Regaining Independence Service

© 03330 133178 www.ecl.org
New Tyne, Durrington Lane, Worthing, BN13 2TF
Areas covered: Countywide

Egalite Care

£ 01903 214498 www.egalitecare.com
25 Liverpool Road, Worthing, BN11 1SU
Areas covered: Countywide

Elstino Maz Care Ltd

= 01243 979791 www.elscare.co.uk
10 Gerrard Walk, Westhampnett, Chichester, PO18 OGF
Areas covered: Bognor, Chichester

Everyday Recruitment Agency (Selsey)

= 01243 605111 www.erahealthcare.com
136 High Street, Selsey, Chichester, PO20 OQE
Areas covered: Bognor, Chichester

FirstCol Services Ltd Home Care (Crawley)
= 01293 537878 www.firstcolhomecare.com
Unit 1, Amberley Court, Whitworth Road,
Crawley, RH11 7XL

Areas covered: Countywide

FirstCol Services Ltd Home Care (Worthing)

= 08456 003669 www.firstcol.com
Abbey House, 28-29 Railway Approach,
Worthing, BN11 1UR

Areas covered: Countywide

Gozone Care Ltd

= 01403 783582 www.gozonecare.com
87 High Street, Billingshurst, RH14 9QX
Areas covered: Horsham, Mid Sussex

Grace Eyre Choices Sussex

© 01273 201900 www.grace-eyre.org

36 Montefiore Road, Hove, BN3 6EP

Areas covered: Bognor, Chichester, Crawley,
Littlehampton, Shoreham, Worthing

Guild Care Domiciliary Care

= 01903 528600 www.guildcare.org
Methold House, North Street, Worthing, BN11 1DU
Areas covered: Shoreham, Worthing

Hanover Care (Worthing)

© 01903 258258 www.hanovercare.co.uk
Rowland House, 65 High Street, Worthing, BN11 1DN
Areas covered: Countywide

Helping Hands (Chichester)

= 01243 958109 www.helpinghands.co.uk
39 Little London, Chichester, PO19 1PL
Areas covered: Chichester

Home Instead (Worthing & Steyning)

= 01903 206079
www.homeinstead.co.uk/worthingandsteyning
31 Chapel Road, Worthing, BN11 1EG

Areas covered: Worthing
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In Home Care (Chichester)

= 01243 684048 www.in-homecare.co.uk
93 East Street, Chichester, PO19 1HA
Areas covered: Bognor, Chichester

Independent Lifestyles Support Agency

@ 01903 497209 www.independentlifestyles.co.uk
Suite GFO7, Brooklands House, 58 Marlborough Road,
Lancing Business Park, Lancing, BN15 8AF

Areas covered: Crawley, Horsham, Mid Sussex,
Shoreham, Worthing

Inter-County Nursing & Care Services
(Chichester)

© 01243 528777 www.inter-county.co.uk

Unit D, Madam Green Business Centre, High Street,
Oving, Chichester, PO20 2DD

Areas covered: Bognor, Chichester

Kardinal Healthcare Ltd

= 01903 211931 www.kardinalhealthcare.co.uk
Kardinal House, Southdown View Road,

Worthing, BN14 8NL

Areas covered: Littlehampton, Shoreham, Worthing

L'Arche Bognor Regis

© 01243 863426 www.larchebognor.org.uk

51 Aldwick Road, Bognor Regis, PO21 2NJ

Areas covered: Bognor, Chichester, Littlehampton

Leah Care

= 01403 885528 www.leahcareservices.co.uk
The Courtyard, 30 Worthing Road, Horsham, RH12 1SL
Areas covered: Horsham

Livability Ashley Place

@ 01243 823058 www.livability.org.uk
Kings Parade, Bognor Regis, PO21 2QP
Areas covered: Bognor

Milton Lodge

@ 01243 544607 www.aldingbournetrust.co.uk
Aldingbourne Trust, 192 Hawthorn Road,

Bognor Regis, PO21 2UX

Areas covered: Bognor

Novus Care Ltd - Cranleigh

= 01483 548777 www.novus-care.com
210a High Street, Cranleigh, GU6 8RL
Areas covered: Countywide

One to One Plus North

@ 03003 039129 www.dimensions-uk.org
Outreach 3 Way, Ifield Avenue, Crawley, RH11 0JX
Areas covered: Crawley, Horsham

One to One Plus South

© 03003 039032 www.dimensions-uk.org
Dimensions Office, Meridian Way,

Peacehaven, BN10 8BB

Areas covered: Bognor, Chichester, Littlehampton,
Shoreham, Worthing



Everyone’s
welcome

If you need a little bit of support,

CFT Buddies are here to help.

Find out more
cft.org.uk/accessibility
access @cft.org.uk

‘It's an amazingly
prilliant scheme.’

CFT BUDDIES USER

600, | Supportedusingpulciundng
Sl ‘ ARTS COUN
s | ENGLAND

Remain independent
with in home care

Private and Social adult specialist care & support
provided in your own home.

From 30 mins to 24/7 Live-in care. Day and Night.

With professional care you will be confident & safe,
in the place you love the most, home!

Your memories, friends, family, and pets are
precious, and welcome at yours!

We'll be waiting right here for 01243 684048 o

you when you’re ready. . . lﬂhOl I IeCa re

For an informal chat, or to book lnfo@.ln-homecare.co.uk homie s wWhere 1—\/\2 \/\ZOLYJF i (
your free care assessment call us. www.in-homecare.co.uk
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Portsmouth (QualitCare24-7)

©= 07789 887526 www.qualitcare247.co.uk
Victory Business Centre, Somers Road North,
Portsmouth, PO1 1PJ

Areas covered: Bognor, Chichester

Salisbury Support Services

©= 01243 870962 www.salisburysupportservices.com/
Willow Barn, Abelands House, Merston,

Chichester, PO20 1DY

Areas covered: Bognor, Chichester

South Coast Homecare

= 01243 280022 www.southcoasthomecare.com
Basepoint, Chichester Enterprise Centre, Unit 1,
Terminus Road, Chichester, PO19 8TX

Areas covered: Bognor, Chichester, Littlehampton

Sudley Road

= 01243 837821 www.aldingbournetrust.org
36-38 Sudley Road, Bognor Regis, PO21 1ER
Areas covered: Bognor

Support Solutions (West Sussex)

= 01903 866959 www.supportsolutions/westsussex
Unit 3-4, 20 Northbrook Trading Estate,

Northbrook Road, Worthing, BN14 8PN

Areas covered: Shoreham, Worthing

Supporting Independence - Findon

= 01903 944 006 www.supportingindependence.co.uk
3 & 4 The Parade, Nepcote Lane, Findon,

Worthing, BN14 OSE

Areas covered: Littlehampton, Worthing

The Apuldram Centre

= 01243 783370 www.apuldram.org
Common Farm, Appledram Lane South,
Chichester, PO20 7PE

Areas covered: Bognor, Chichester

The Barn (Assist Care Group Ltd)

= 01903 507801 www.assistcaregroup.co.uk
Hangleton Lane, Ferring, Worthing, BN12 6PP
Areas covered: Bognor, Littlehampton, Shoreham,
Worthing

United Response (Felpham DCA)

= 01243 869882 www.unitedresponse.org.uk
United Response, 6-8 Wallner Crescent, Felpham,
Bognor Regis, PO22 7QE

Areas covered: Bognor, Littlehampton

United Response (Limborne Supported
Living Services)
= 01243 823077 www.unitedresponse.org.uk

53 Limmer Lane, Bognor Regis, PO22 7HE
Areas covered: Bognor, Littlehampton

United Response (West Sussex DCA)

= 01293 519931 www.unitedresponse.org.uk
43 Spring Plat, Pound Hill, Crawley, RH10 7DG
Areas covered: Crawley
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Versacare Ltd

< 08000 087 661 www.versacare.co.uk
2 Church Path, Coulsdon, CR5 1HA
Areas covered: Countywide

VHM Care Ltd

© 01903 299030 www.vhmcare.co.uk
323 Goring Road, Goring-by-Sea, Worthing, BN12 4NX
Areas covered: Countywide

Voyage (DCA) London East

@ 07701 022901 www.voyagecare.com
Churchill Court 3, Manor Royal, Crawley, RH10 9LU
Areas covered: Crawley, Horsham, Mid Sussex

Non regulated services
(not CQC registered)

See page 17 for explanation of
non-regulated services

Frontline Associates Supported Tenancies

= 01903 521241 www.frontlineassociates.co.uk
29 Broadwater Road, Worthing, BN14 8AH
Areas covered: Shoreham, Worthing

Mental health

Regulated services
(CQC registered)

241 Findon Road

= 01903 944861 www.kendall.co.uk

241 Findon Road, Worthing, BN14 OET

Areas covered: Crawley, Horsham, Littlehampton,
Shoreham, Worthing

Abbey Care

@ 01444 455622 www.abbeycare.com
Rear Office, First Floor, 38-42a South Road,
Haywards Heath, RH16 4LA

Areas covered: Mid Sussex

Acre Care Ltd (Bognor)

© 01903 505438 www.acrecare.co.uk
25 Queensway, Bognor Regis, PO21 1QN
Areas covered: Bognor

Acre Care Ltd (Worthing)

< 01903 505438 www.acrecare.co.uk
4 Station Parade, Tarring Road, Worthing, BN11 4SS
Areas covered: Littlehampton, Worthing

ADL Care

© 01243 630121 www.adlcare.co.uk
Suite 110, Heath Place, Ash Grove,
Bognor Regis, PO22 9SL

Areas covered: Bognor, Chichester

Agincare UK (Worthing)

© 01903 504000 www.agincare.com

Rooms 3 & 4 Lynn House, lvy Arch Road,

Worthing, BN14 8BX

Areas covered: Littlehampton, Shoreham, Worthing



Alina Homecare (Horley)

= 01293 265522
www.alinahomecare.com/locations/horley
Unit 7, Magellan Terrace, Gatwick Road,
Crawley, RH10 9PJ

Areas covered: Crawley

Alina Homecare (Horsham)

= 01403 878051
www.alinahomecare.com/locations/horsham
Office 3, First Floor, 24b Old House Mews,
Horsham, RH12 1AF

Areas covered: Horsham

Alina Homecare (Lancing)

= 01903 323222
www.alinahomecare.com/locations/lancing

Unit 7, Modern Moulds Business Centre, 2-3 Commerce
Way, Lancing Business Park, Lancing, BN15 8TA

Areas covered: Shoreham, Worthing

Alina Homecare (Rustington)

© 01903 759052
www.alinahomecare.com/locations/rustington

14 Ash Lane, Rustington, Littlehampton, BN16 3BZ
Areas covered: Bognor, Littlehampton, Worthing

Angelica Care (Mid Sussex)

@ 01903 742658 www.angelicacare.com
32 West Street, Storrington, Pulborough, RH20 4EE
Areas covered: Mid Sussex

Ansa Care

= 01293 665366 www.ansacareltd.co.uk

Suite 6, Sussex Manor Business Park, Gatwick Road,
Crawley, RH10 9NH

Areas covered: Countywide

Apex Prime Care (East Grinstead)

© 01342 311999 www.apexprimecare.co.uk
Unit E2, Moorhall, Sandhawes Hill, Dormansland,
East Grinstead, RH19 3NR

Areas covered: Crawley

Apex Prime Care (Worthing)

= 01903 264089 www.apexprimecare.co.uk
54-56 South Street, Tarring, Worthing, BN14 7LS
Areas covered: Littlehampton, Shoreham, Worthing

Ascot Care

= 01403 218511 www.ascotcare.com
6 Kings Court, Hardwood Road, Horsham, RH13 5UR
Areas covered: Horsham

Ashlong House Domiciliary Care

= 01342 837213 www.alliedcare.co.uk
48 High Street, Dormansland, RH7 6PY
Areas covered: Bognor, Chichester, Crawley, Mid Sussex

Ashton Domiciliary Care Agency

© 01243 860074 www.ashtoncare.co.uk
98-100 Chichester Road, 124 Aldwick Road,
Bognor Regis, PO21 5AA

Areas covered: Bognor

Bertie & Bells Ltd

= 01403 599172 www.bertieandbellshomecare.co.uk
Unit 3a, City Business Centre, Brighton Road,
Horsham, RH13 5BB

Areas covered: Horsham

Bluestar Care & Support Ltd

= 01293 300005 www.bluestarresourcing.co.uk
2nd Floor, 40a The Boulevard, Crawley, RH10 1XP
Areas covered: Countywide

Bognor Regis (Olut Services Ltd)

= 01243 864821 www.olutservices.co.uk

Office 104, 1st Floor, Business Centre, Heath Place,
Ash Grove, Bognor Regis, PO22 9SL

Areas covered: Countywide

Brooklands Homecare Ltd (Edenbridge)

= 01732 865956 www.brooklands-homecare.com
Brooklands Cottage, Marsh Green Road, Marsh Green,
Edenbridge, TN8 5QR

Areas covered: Mid Sussex, Worthing

Brooklands Homecare Ltd (Worthing)

= 01903 244424 www.brooklands-homecare.com
19 Raglan Avenue, Worthing, BN13 2AW
Areas covered: Worthing

BS Care Ltd

= 02392 362222 www.bscare.co.uk
4 Prince George Street, Havant, PO9 1BG
Areas covered: Chichester

Care Outlook - Crawley

= 01273 413511 www.careoutlook.co.uk
Buxton House, 2 East Park, Crawley, RH10 6AS
Areas covered: Crawley, Mid Sussex, Shoreham,
Worthing

Caremark (Arun)

= 01243 680122 www.caremark.co.uk/arun
Office 1.5, Peregrine House, Ford Lane, Ford,
Arundel, BN18 ODF

Areas covered: Bognor, Littlehampton

Caremark (Chichester)

= 01243 217060 www.caremark.co.uk/chichester
Suite 2-3, Old Stables, Crowshall Farm, Chilgrove Road,
Lavant, Chichester, PO18 9HP

Areas covered: Chichester

Caremark (Mid Sussex and Crawley)

© 01444 455800
www.caremark.co.uk/locations/mid-sussex-and-crawley
JYW House, Bridge Road, Haywards Heath, RH16 TUA
Areas covered: Crawley, Mid Sussex

Caremark Ltd (Pulborough)

= 01798 873550
www.caremark.co.uk/pulborough-and-horsham
Unit 4, The Colonnades, 17 London Road,
Pulborough, RH20 1AS

Areas covered: Horsham
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Caremark (Worthing and Adur)

= 01903 232949 www.caremark.co.uk/worthing
75 Richmond Road, Worthing, BN11 4AQ
Areas covered: Shoreham, Worthing

Carewise Ltd

= 01903 767622 www.carewiseltd.co.uk

Room 42, Main Terminal Building, Cecil Pashley Way,
Shoreham Airport, Shoreham-by-Sea, BN43 5FF
Areas covered: Shoreham, Worthing

Catchers Care

= 01903 770123 www.catcherscare.co.uk
Bank Chambers, The Square, Angmering,
Littlehampton, BN16 4EA

Areas covered: Littlehampton, Worthing

Chanmil Care Ltd

= 01903 831315 www.chanmilcare.co.uk

Suite 11, 1-6 Chapel Road, Worthing, BN11 1EX
Areas covered: Bognor, Chichester, Littlehampton,
Shoreham, Worthing

Choice Care 4 U Services Ltd

= 01243 607502 www.choicecare4u.co.uk

Unit 8, Trident Business Park, Chichester Road, Selsey,
Chichester, PO20 9DY

Areas covered: Bognor, Chichester

Claimont Health Ltd

= 02039 412000 www.brevin.co.uk
John De Mierre House, 20 Bridge Road,
Haywards Heath, RH16 TUA

Areas covered: Mid Sussex

Classic Care Services Ltd

= 01293 889080 www.classiccareservices.co.uk
Unit A4, Worth Corner, Turners Hill Road, Pound Hill,
Crawley, RH10 7SL

Areas covered: Crawley, Mid Sussex

Compare Care Ltd

= 01293 763311 www.comparecareltd.com
Pinnacle Central Court, Station Way, Crawley, RH10 1JH
Areas covered: Crawley, Horsham

Complete Home Care Sussex Ltd

= 01293 562547 www.chcsussex.co.uk
Unit 7, Stanley Business Centre, Kelvin Way,
Crawley, RH10 9SE

Areas covered: Crawley, Horsham

Direct Support Professionals

= 01903 203116 www.suttoncourthomes.com
146 Ham Road, Worthing, BN11 2QS
Areas covered: Shoreham, Worthing

ECL Regaining Independence Service

© 03330 133178 www.ecl.org
New Tyne, Durrington Lane, Worthing, BN13 2TF
Areas covered: Countywide

Egalite Care

= 01903 214498 www.egalitecare.com
25 Liverpool Road, Worthing, BN11 1SU
Areas covered: Countywide
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Elgon Solutions Ltd

© 01403 586004 www.elgonsolutions.co.uk
5 Rapley Rise, Southwater, Horsham, RH13 9FL
Areas covered: Crawley, Horsham, Shoreham,
Worthing

Elstino Maz Care Ltd

= 01243 979791 www.elscare.co.uk
10 Gerrard Walk, Westhampnett, Chichester, PO18 OGF
Areas covered: Bognor, Chichester

Emergency Personnel Sussex Ltd

= 01903 496130 www.verve-homecare.co.uk
Suite 1, Anchor Springs, Duke Street,
Littlehampton, BN17 6BP

Areas covered: Countywide

Everycare Mid Sussex

© 01444 244770 www.everycare.co.uk/midsussex
191-193 London Road, Burgess Hill, RH15 9RN
Areas covered: Mid Sussex

Everyday Recruitment Agency (Selsey)

@ 01243 605111 www.erahealthcare.com
136 High Street, Selsey, Chichester, PO20 OQE
Areas covered: Bognor, Chichester

FirstCol Services Ltd Home Care (Crawley)

= 01293 537878 www.firstcolhomecare.com
Unit 1, Amberley Court, Whitworth Road,
Crawley, RH11 7XL

Areas covered: Countywide

FirstCol Services Ltd Home Care (Worthing)

= 08456 003669 www.firstcol.com
Abbey House, 28-29 Railway Approach,
Worthing, BN11 1UR

Areas covered: Countywide

Gozone Care Ltd

< 01403 783582 www.gozonecare.com
87 High Street, Billingshurst, RH14 9QX
Areas covered: Horsham, Mid Sussex

Grace Eyre Choices Sussex

@ 01273 201900 www.grace-eyre.org

36 Montefiore Road, Hove, BN3 6EP

Areas covered: Bognor, Chichester, Crawley,
Littlehampton, Shoreham, Worthing

Great Grace Services Ltd

@ 01293 221345 www.greatgraceservices.co.uk
Oakfield, Worth Corner, Turners Hill Road, Pound Hill,
Crawley, RH10 7SL

Areas covered: Crawley, Horsham

Hanover Care (Worthing)

< 01903 258258 www.hanovercare.co.uk
Rowland House, 65 High Street, Worthing, BN11 1DN
Areas covered: Countywide

Helping Hands (Worthing)

= 01903 334614
www.helpinghands.co.uk/our-locations/worthing
5 Offington Lane, Worthing, BN14 9RY

Areas covered: Bognor, Horsham, Littlehampton,
Shoreham, Worthing



_ The best things in ;
life are free! "

M

westsussex.gov.uk/FreeBusPass [

0330 222 6222

Frea off-peak travel for residents of state pansion age anywhere in England

You know it
makes sense.
=a Funded by
== UK Government

__ Branding specialists to

20 —

a8 the healthcare sector

o Are your marketing campaigns getting lost amongst
N your competitors? Are you planning a brand refresh or creative
campaign that will really stand out and set you apart from the rest?

As creative marketing specialists of more than 20 years, we have

worked with a wide range of clients in the healthcare sector. Our team

— ' of highly experienced creatives and marketers provide specialist
support in branding, design, digital marketing and campaigns.

We'd love to talk to you and explore how we can help your
business with all your marketing needs.

We're more than an agency. We are part of your team.

Car Good COBHAM FltZROY @8BS

e transforming lives Care at home
CARE HOMES
. d OQD Ord Cd C O 0 olge < < D
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Home Instead (Chichester & Bognor Regis)

= 01243 884111 www.homeinstead.co.uk/chichester
Home Care House, Madgwick Lane, Westhampnett,
Chichester, PO18 OFB

Areas covered: Bognor, Chichester

Home Instead (Worthing & Steyning)

= 01903 206079
www.homeinstead.co.uk/worthingandsteyning
31 Chapel Road, Worthing, BN11 1EG

Areas covered: Worthing

In Home Care (Chichester)

= 01243 684048 www.in-homecare.co.uk
93 East Street, Chichester, PO19 1THA
Areas covered: Bognor, Chichester

Inter-County Nursing & Care Services
(Chichester)

= 01243 528777 www.inter-county.co.uk

Unit D, Madam Green Business Centre, High Street,
Oving, Chichester, PO20 2DD

Areas covered: Bognor, Chichester

Inter-County Nursing & Care Services
(Rustington)
= 01903 782555 www.inter-county.co.uk

142 The Street, Rustington, BN16 3DA
Areas covered: Littlehampton, Worthing

Kardinal Healthcare Ltd

= 01903 211931 www.kardinalhealthcare.co.uk
Kardinal House, Southdown View Road,

Worthing, BN14 8NL

Areas covered: Littlehampton, Shoreham, Worthing

Karosel Care and Domestic Services Ltd

= 01444 819063 www.karoselcare.co.uk
The Lodge, Deanland Road, Balcombe,
Haywards Heath, RH17 6PH

Areas covered: Mid Sussex

KMX Nursing Agency Ltd

= 01903 910035 www.kmxcare.co.uk
CPL House, Ivy Arch Road, Worthing, BN14 8BX
Areas covered: Countywide

Leah Care

= 01403 885528 www.leahcareservices.co.uk
The Courtyard, 30 Worthing Road, Horsham, RH12 1SL
Areas covered: Horsham

Lillyfields Care (Petersfield)

© 01730 233133 www.lillyfieldscare.co.uk
43-45 Chapel Street, Alexandra Road,
Petersfield, GU32 3DY

Areas covered: Bognor, Chichester

Novus Care Ltd - Cranleigh

= 01483 548777 www.novus-care.com
210a High Street, Cranleigh, GU6 8RL
Areas covered: Countywide
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Olive Home Care & Support Ltd

© 01293 520163
www.olivehomecareandsupportitd.co.uk

174 Three Bridges Road, Three Bridges,
Crawley, RH10 1LE

Areas covered: Crawley, Horsham, Mid Sussex

Optimal Future - Barnham

© 01243 952400 www.optimalfuture.co.uk

Unit 8, Sussex Business Village, Lake Lane, Barnham,
Bognor Regis, PO22 OAL

Areas covered: Bognor, Chichester, Littlehampton

Pathways of Hope Ltd

© 01243 964500 www.pathwaysofhope.co.uk
12 Northgate, Chichester, PO19 1BA

Areas covered: Bognor, Chichester, Littlehampton,
Worthing

Phillimon Care Ltd

@ 07922 179083 www.phillimoncare.com
29 Pentland Road, Worthing, BN13 2PP
Areas covered: Countywide

Portsmouth (QualitCare24-7)

© 07789 887526 www.qualitcare247.co.uk
Victory Business Centre, Somers Road North,
Portsmouth, PO1 1PJ

Areas covered: Bognor, Chichester

Premier Care Services Ltd

= 01342 833101
www.premierhomecareservicesltd.co.uk
Felcourt Farm Business Park, Felcourt,
East Grinstead, RH19 2LQ

Areas covered: Mid Sussex

PRN Homecare - Bognor Regis

© 01243 582814 www.prncare.co.uk

39 Elmer Road, Middleton-on-Seaq,

Bognor Regis, PO22 6DZ

Areas covered: Bognor, Chichester, Littlehampton

Regal Home Care Ltd

@ 01293 565902 www.regalhomecare.co.uk
West Park House, Brighton Road, Pease Pottage,
Crawley, RH11 9AD

Areas covered: Crawley, Horsham, Mid Sussex

Rendezvous Care Services Ltd

= 01243 605782
6 Coxes Road, Selsey, Chichester, PO20 9AN
Areas covered: Chichester

Right at Home (Chichester & Bognor Regis)

© 01243 769200
www.rightathomeuk.co.uk/chichester-and-bognor-regis
Ground Floor, 1 Dukes Court, Bognor Road,
Chichester, PO19 8FX

Areas covered: Bognor, Chichester

SCC Agency Ltd (t/a as South Coast Care)

= 01903 867577 www.southcoastcare.com
116 South Street, Tarring, Worthing, BN14 7NB
Areas covered: Countywide



South Coast Homecare

= 01243 280022 www.southcoasthomecare.com
Basepoint, Chichester Enterprise Centre, Unit 1,
Terminus Road, Chichester, PO19 8TX

Areas covered: Bognor, Chichester, Littlehampton

Support Solutions West Sussex

© 01903 866959 www.supportsolutions/westsussex
Unit 3-4, 20 Northbrook Trading Estate,

Northbrook Road, Worthing, BN14 8PN

Areas covered: Shoreham, Worthing

Sussex Grange Home Care

© 01243 606262 www.sussexgrange.co.uk
14 Vincent Road, Selsey, Chichester, PO20 9DH
Areas covered: Chichester

Sussex Homecare (Mid Sussex) Ltd

= 01273 831188
www.sussexhomecaremidsussex.co.uk

3 Kemps, Hurstpierpoint, Hassocks, BN6 QUE
Areas covered: Mid Sussex

The Barn (Assist Care Group Ltd)

© 01903 507801 www.assistcaregroup.co.uk
Hangleton Lane, Ferring, Worthing, BN12 6PP
Areas covered: Bognor, Littlehampton, Shoreham,
Worthing

The Home Service (Care Agency) Ltd

< 01730 817999 www.thehomeservice.uk.com
The Old Gallery, Grange Road, Midhurst, GU29 9LT
Areas covered: Chichester

Tuella Ltd Surrey

= 03330909851 www.tuellaltd.com/services
59 High Street, East Grinstead, RH19 3DD
Areas covered: Crawley, Horsham, Mid Sussex

United Response (Limborne Supported
Living Services)
© 01243 823077 www.unitedresponse.org.uk

53 Limmer Lane, Bognor Regis, PO22 7HE
Areas covered: Bognor, Littlehampton

Versacare Ltd

£ 08000 087 661 www.versacare.co.uk
2 Church Path, Coulsdon, CR5 1HA
Areas covered: Countywide

VHM Care Ltd

© 01903 299030 www.vhmcare.co.uk
323 Goring Road, Goring-by-Sea, Worthing, BN12 4NX
Areas covered: Countywide

Voyage (DCA) London East

@ 07701 022901 www.voyagecare.com
Churchill Court 3, Manor Royal, Crawley, RH10 9LU
Areas covered: Crawley, Horsham, Mid Sussex

Your Quality Care Services Ltd

(East Grinstead)

©= 01342 872205 www.yourqualitycare.com
Charters Towers, 5 Charters Village Drive,
East Grinstead, RH19 2HQ

Areas covered: Mid Sussex

Non regulated services
(not CQC registered)

See page 17 for explanation of
non-regulated services

BHT Sussex

= 01273 645400 www.bht.org.uk
144 London Road, Brighton, BN1 4PH
Areas covered: Crawley, Horsham, Mid Sussex

Frame of Mind

©= 01243 828066 www.frameofmind.uk.com
23 Arun Business Park, Shripney Road,
Bognor Regis, PO22 95X

Areas covered: Bognor

Frontline Associates Supported Tenancies

= 01903 521241 www.frontlineassociates.co.uk
29 Broadwater Road, Worthing, BN14 8AH
Areas covered: Shoreham, Worthing

Richmond Fellowship

= 01243 780420
www.richmondfellowship.org.uk/sussex

New Park Centre, New Park Road, Chichester, PO19 7XY
Areas covered: Bognor, Chichester, Crawley,
Horsham, Mid Sussex

Sussex Services for Autism

= 07715 668536 www.servicesforautism.org.uk
303 Goring Road, Worthing, BN12 4NX
Areas covered: Countywide

Venture People

© 01903 217766 www.venture-people.com
1-2 Wiston House, 1 Wiston Avenue,
Worthing, BN14 7QL

Areas covered: Countywide

West Sussex Mind

= 01903 268107 www.westsussexmind.org

The Gateway, 8-10 Durrington Lane,

Worthing, BN13 2QG

Areas covered: Bognor, Chichester, Littlehampton,
Shoreham, Worthing
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Active Worthing Wellbeing Centre - Life
Skills Club

©= 07873 356984 www.activeworthing.co.uk

Goring United Reformed Church Hall, Cornwall Room,

Barrington Road, Worthing, BN12 4EA

Owner: Active Wellbeing

Customer Group: Long Term Health Conditions,
Injuries or Disabilities

Age Concern Hassocks
= 01273 844461 www.achassocks.co.uk

Pauline Thaw Centre, Dale Avenue, Hassocks, BN6 S8LW

Owner: Age Concern
Customer Group: Older People (55+)

Age UK (East Grinstead & District)

= 01342 327046 www.ageuk.org.uk/eastgrinstead

Glen Vue Centre, Railway Approach,
East Grinstead, RH19 1BS

Owner: Age UK

Customer Group: Older People (50+)

Age UK West Sussex (Brighton & Hove)

& 0800 019 1310
www.ageuk.org.uk/westsussexbrightonhove/
activities-and-events

Suite 2, First Floor, Lyon Street, Bognor, PO21 1UX
Owner: Age UK

Customer Group: Older People (50+)

Age UK West Sussex (Crawley)

= 01293 544 144
www.ageuk.org.uk/westsussexbrightonhove/
activities-and-events/crawley

Various locations across Crawley

Owner: Age UK

Customer Group: Older People, People Living
with Dementia

Age UK West Sussex (Lavinia House)

& 0800 019 1310
www.ageuk.org.uk/westsussexbrightonhove/
activities-and-events/horsham-district
Lavinia House, Dukes Square, Denne Road,
Horsham, RH12 1GZ

Owner: Age UK

Customer Group: Older People, People Living
with Dementia

Aldingbourne Country Centre

= 01243 542075 www.aldingbournetrust.co.uk
Blackmill Lane, Norton, Chichester, PO18 OJP
Owner: Aldingbourne Trust

Customer Group: Adults with Learning Disabilities
and Autism
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Apuldram Centre

© 01243 783370 www.apuldram.org

Common Farm, Appledram Lane South,
Chichester, PO20 7PE

Owner: Apuldram Centre

Customer Group: Adults with Learning Disabilities

Ashton House Day Care Service

©= 01444 459586
www.ashtonhousehaywardsheath.co.uk
Bolnore Road, Haywards Heath, RH16 4BX
Owner: Ashton Care Homes Ltd

Customer Group: Older People

Bradbury Wellbeing Centre

@ 01903 327327 www.guildcare.org

Bradbury Wellbeing Centre, Haviland House,
Robin Road, Worthing, BN12 6FE

Owner: Guild Care

Customer Group: People Living with Dementia and
their Carers

Burnside

= 01444 232786
www.westsussex.gov.uk/social-care-and-health/
getting-out-and-about/day-centres

Victoria Road, Burgess Hill, RH15 9LH

Owner: WSCC

Customer Group: Adults with Learning or
Physical Disabilities, Acquired Brain Injury or
Living with Dementia

Capital Project Trust

© 01243 869662 www.capitalproject.org
Please contact via website and/or phone
Owner: Capital Project Trust

Customer Group: Mental Health

Chestnuts

= 01243 841708
www.westsussex.gov.uk/social-care-and-health/
getting-out-and-about/day-centres

London Road, Bognor Regis, PO21 1DE

Owner: WSCC

Customer Group: Adults with Learning or
Physical Disabilities, Acquired Brain Injury or
Living with Dementia

Creating Connections

© 01903 327327 www.guildcare.org
Various locations across Worthing
Owner: Guild Care

Customer Group: Older People



Verve
Homecare

no one cares more

At Verve Homecare we pride ourselves on delivering

high quality person-centred care for all needs

at the point of need! We are a local care provider
offering a range of services from palliative to

complex care for both adults and children in the

community, as well as working closely within

the mental health sector. A clinically-led provider

covering the whole of West Sussex, and bordering

counties where no one cares more!

Suite 1, Anchor Springs, Duke Street,
Littlehampton, West Sussex BN17 6BP
Tel: 01903 496130
www.verve-homecare.co.uk

% Aldingbourne
Trust

Support Change - Live Life - Change Lives

FIND YOUR
PLACE TODAY!

Our teams make a real difference to the lives of
adults with learning disabilities or autism which
is why so many are independently

nominated for awards.

We offer:

Flexible working hours

Generous benefits

Salary starting at £21,606 per annum
A great place to work and have fun!

APPLY TODAY

www.aldingbournetrust.org/jobs

[ I J
TuVida
Supporting your life in West Sussex

TuVida West Sussex offers help and
support for unpaid carers and the
people they care for, including:

* Carer respite

» Carers emergency response
* Day centre and groups

* Short breaks

Local office
Tele Cottage, Horsemere Green Lane,
Climping, West Sussex, BN17 5QZ

Tel: 01903 790270
Email: westsussex@tuvida.org

Web: www.tuvida.org/westsussex
o @

"
L

Shaw healthcare

wellness e« happiness e« kindness

National care provider Shaw
healthcare offer a variety of
care services across West Sussex

Care and the individual are at the very heart
of each of our services, where wellness,
happiness and kindness are the core
values embellished by our staff each day.

Scan to view
our services

Contact us
today to book
avisit or

find out more

about our
services.
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Day Break - Dementia Service (West Sussex)

@ 01903 792015
www.ageuk.org.uk/westsussexbrightonhove/our-
services/dementia-support

Suite 2, 1st Floor, Anchor Springs,

Littlehampton, BN17 6BP

Owner: Age UK

Customer Group: Adults Living with Dementia

Extra Club

= 01903 327327 www.guildcare.org

Pavilion Road, Worthing, BN14 7EF

Owner: Guild Care

Customer Group: Social Club for Young Adults with
Learning Disabilities

Ferring Country Centre

= 01903 245078 www.ferringcountrycentre.org
Rife Way, Ferring, Worthing, BN12 5JZ

Owner: Ferring Country Centre

Customer Group: Learning Disabilities

Fitzalan Howard Centre

© 01903 327327 www.guildcare.org

Pavilion Road, Worthing, BN14 7EF

Owner: Guild Care

Customer Group: Respite Day Service for Adults with
Learning Disabilities

Glebelands

= 01273 268920
www.westsussex.gov.uk/social-care-and-health/
getting-out-and-about/day-centres

Middle Road, Shoreham-By-Sea, BN43 6GA
Owner: WSCC

Customer Group: Adults with Learning or
Physical Disabilities, Acquired Brain Injury or
Living with Dementia

Glenlogie House Bognor Hub

= 01243 952243 www.stonepillow.org.uk
Clarence Road, Bognor Regis, PO21 1JT

Owner: Stonepillow

Customer Group: Homeless and Vulnerable Adults

Hoyland House

= 01293 594341 www.ifieldparkcarehome.co.uk
Rusper Road, Ifield, Crawley, RH11 OJE

Owner: Ifield Park Care Home Ltd

Customer Group: Older People

Judith Adams

@ 01243 753761
www.westsussex.gov.uk/social-care-and-health/
getting-out-and-about/day-centres

58a St Pancras, Chichester, PO19 7LS

Owner: WSCC

Customer Group: Adults with Learning or
Physical Disabilities, Acquired Brain Injury or
Living with Dementia

88 Living well in your community 2023/24

Laurels (The)

@ 01903 859078
www.westsussex.gov.uk/social-care-and-health/
getting-out-and-about/day-centres

Sheep Fold Avenue, Station Road, Rustington, BN16 3SQ
Owner: WSCC

Customer Group: Adults with Learning or

Physical Disabilities, Acquired Brain Injury or

Living with Dementia

Methold House

© 01903 528600 www.guildcare.org/

Methold House, North Street, Worthing, BN11 1DU
Owner: Guild Care

Customer Group: Adults with Learning Disabilities

Oaktree Farm

@ 01403 732230 www.otfcservices.co.uk
Copsale Road, Copsale, Horsham, RH13 6QT
Owner: Oaktree Farm Care Ltd

Customer Group: Adults with Learning Disabilities,
Autism & Challenging Behaviour

Outreach 3 Way - Day Centre

& 0300 303 9032
www.dimensions-uk.org/service/south/outreach-3-
way/enquiries

Ifield Avenue, Ifield, Crawley, RH11 0JX

Owner: Dimensions

Customer Group: Adults with Learning Disabilities

Pathfinder West Sussex (Adur)

© 0300 3035652 www.pathfinderwestsussex.org.uk
Please contact via website and/or phone

Owner: West Sussex Mind

Customer Group: Mental Health

Pathfinder West Sussex (Bognor)

@ 01243 863034 www.pathfinderwestsussex.org.uk
Please contact via website and/or phone

Owner: United Response

Customer Group: Mental Health

Pathfinder West Sussex (Chanctonbury)

© 0300 3035652 www.pathfinderwestsussex.org.uk
Please contact via website and/or phone

Owner: West Sussex Mind

Customer Group: Mental Health

Pathfinder West Sussex (Chichester)

= 01243 780420 www.pathfinderwestsussex.org.uk
Please contact via website and/or phone

Owner: Richmond Fellowship

Customer Group: Mental Health

Pathfinder West Sussex (Crawley)

© 01293 534782 www.pathfinderwestsussex.org.uk
Please contact via website and/or phone

Owner: BHT

Customer Group: Mental Health

Pathfinder West Sussex (Horsham)

= 01403 241866 www.pathfinderwestsussex.org.uk
Please contact via website and/or phone

Owner: Richmond Fellowship

Customer Group: Mental Health
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A NEW CARE HOME FOR RN AND RM VETERANS

Our brand new care home is located in Portsmouth, the Home of the
Royal Navy. We offer state-of-the-art facilities, including support for those living
with dementia, all within a caring environment which reinforces the camaraderie

and shared experience of a life of service in the Royal Navy and Royal Marines.

For further information or to arrange a visit,
call us on 02392 000996 or visit the RNBT website rnbt.org.uk/ajh

Wiy

THE ROYAL NAVAL
BENEVOLENT TRUST

| ‘./ SERVE A DAY, SUPPORTED FOR LIFE
(

Registered Charity Number 206243
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Pathfinder West Sussex (Littlehampton)

£ 0300 3035652 www.pathfinderwestsussex.org.uk
Please contact via website and/or phone

Owner: West Sussex Mind

Customer Group: Mental Health

Pathfinder West Sussex (Midhurst)

£ 0300 3035652 www.pathfinderwestsussex.org.uk
Please contact via website and/or phone

Owner: West Sussex Mind

Customer Group: Mental Health

Pathfinder West Sussex (Mid Sussex Area)

= 01444 416391 www.pathfinderwestsussex.org.uk
Please contact via website and/or phone

Owner: BHT

Customer Group: Mental Health

Pathfinder West Sussex (Worthing)

£ 0300 3035652 www.pathfinderwestsussex.org.uk
Please contact via website and/or phone

Owner: West Sussex Mind

Customer Group: Mental Health

Pericles

= 01342 810133 www.pericles.org.uk

18 Hoathly Hill, West Hoathly, East Grinstead, RH19 4SJ
Owner: Pericles

Customer Group: Adults with Learning Disabilities

Phoenix Stroke Club

© 01403 268130 www.phoenixstrokeclub.org.uk
c/o Forest Community School, Comptons Lane,
Horsham, RH13 5NT

Owner: Phoenix Stroke Club

Customer Group: Strokes/Neurological Disorder

Point (The)

= 01243 775330 www.thepoint-chichester.org
Little Breach, Chichester, PO19 5UA

Owner: Scope West Sussex

Customer Group: Physical/Sensory Impairment

Prospect Neurological Support Services

© 01243 555156

Unit 23 & 24, Northend Road, Orchard Business Park,
Yapton, BN18 OGA

Owner: Prospect Neurological Support Services
Customer Group: Acquired Brain Injury

Rowans (The)

© 01903 218022
www.westsussex.gov.uk/social-care-and-health/
getting-out-and-about/day-centres

Steeple View, Pelham Road, Worthing, BN13 1RP
Owner: WSCC

Customer Group: Adults with Learning or
Physical Disabilities, Acquired Brain Injury or
Living with Dementia.

Sage House - Dementia Support

= 01243 888691 www.dementia-support.org.uk
City Fields Way, Tangmere, Chichester, PO20 2FP
Owner: Dementia Support

Customer Group: People Living with Dementia & their
Families & Carers
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Stonepillow Chichester Hub

= 01243 775925 (Option 1) www.stonepillow.org.uk
Old Glassworks, St Cyriacs, Chichester, PO19 1AJ
Owner: Stonepillow

Customer Group: Homeless & Vulnerable Adults

Strawford Centre

= 01403 261488
www.westsussex.gov.uk/social-care-and-health/
getting-out-and-about/day-centres

Blatchford Close, Horsham, RH13 5RG

Owner: WSCC

Customer Group: Adults with Learning or
Physical Disabilities, Acquired Brain Injury or
Living with Dementia

Summerley Care Home

© 01243 823330 www.summerley.co.uk

1 Southview Road, Felpham, Bognor Regis, PO22 7JA
Owner: Summerley Care Homes LLP

Customer Group: Older People, Living with Dementia

Superstar Arts

= 07741 483325 www.superstararts.com

West Worthing Baptist Church, 45, South Street,
Worthing, BN14 7LU

Owner: Superstar Arts

Customer Group: Adults with Learning Disabilities

The Birkdale Centre

© 01903 327327 www.guildcare.org

Methold House, North Street, Worthing, BN11 1DU
Owner: Guild Care

Customer Group: Respite Day Service for Adults with
Learning Disabilities and Complex Needs

The Yews Community Centre

© 01444 412367 www.theyewscentre.org.uk

The Yews, 55 Boltro Road, Haywards Heath, RH16 1BJ
Owner: The Yews (Haywards Heath) Community
Partnership

Customer Group: Physical/ Sensory Impairment

TuVida

© 01903 790270 www.tuvida.org

Tele Cottage, Horsemere Green Lane, Climping,
Littlehampton, BN17 5QZ

Owner: TuVida

Customer Group: Respite Care for Carers

TuVida Bognor Club

@ 01903 790270 www.tuvida.org

Holy Cross Church, Chichester Road,
North Bersted, PO21 5AU

Owner: TuVida

Customer Group: Respite Care for Carers

TuVida Horsham Club

© 01903 790270 www.tuvida.org

Horden House, Granary Way, Horsham, RH12 1NS
Owner: TuVida

Customer Group: Respite Care for Carers



TANGMERE

SageHouse

by Dementia
YL SuPPORT

Our Dementia Support Services

¢ Wayfinding - Free information and advice every e The Smart Zone - Learn more about

step of the way dementia friendly technology and equipment to
improve life at home

» Day Breaks - Providing daily respite care for your

loved ones * Dementia Assessment Service -
Provided by the NHS

¢ Health & Well-being - Dementia friendly

hairdressing and complementary therapies such as e Training and Education Facilities - Supporting

massage, bathing and foot care people living with dementia and their carers

* Activities - Bookable sessions such as art, bingo,  Daisy’s Community Café - Home cooked food
in a calm space

ma L2
-

. info@dementiasupport.org.uk ¢ 01243 888691 ¢ www.dementiasupport.org.uk
Dementia pportorg pportorg

SUPPORT Dementia Support is a charitable company limited by guarantee, registered in England and Wales.
Hamgoting e ovrieey ogetigs Company No: 9044373. Charity No:1158640

Emollient creams are extremely
flammable. Keep yourself safe
by following some simple steps.

« Change and wash clothing and bedding daily
to prevent a build-up of flammable residue.

« Remember to check cushions and soft
furnishings for dried-on cream.

« Remove loose items of clothing when cooking.

« Don’t sit too near heat sources such
as open fires or halogen heaters.

« Avoid smoking if you use emollient creams.

If a fire breaks out in your home, never attempt to
tackle it. Always get out, stay out, and call 999.

You might be entitled to a free Safe & Well
visit. Phone 0345 8729 719 to find out more.

westsussex.gov.uk/emollients
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= 01403 226000 www.saxonweald.com
Station Road, Rustington, BN16 3BJ

Care provider: Care Outlook

Housing provider: Saxon Weald

= 01444675247
www.hanover.org.uk/arthur-bliss-house-lindfield
Finches Gardens, Lindfield, Haywards Heath, RH16 2PD
Care provider: Care Outlook

Housing provider: Anchor Hanover Group

= 01903 266372
www.worthing-homes.org.uk/property/elizabeth-
house-worthing

Pelham Road, Worthing, BN13 1HZ

Care provider: Care Outlook

Housing provider: Worthing Homes

& 01403 226000
www.saxonweald.com/our-retirement-schemes/
highdown-court

2 Durrington Lane, Worthing, BN13 2GZ

Care provider: Care Outlook

Housing provider: Saxon Weald Homes Ltd

£ 01403 226000 www.saxonweald.com/highwood-mill
The Boulevard, Horsham, RH12 1GF

Care provider: Care Outlook

Housing provider: Saxon Weald Homes Ltd

= 03701 924271
www.housing21.org.uk/hogshill-gardens
Brighton Road, Crawley, RH10 6SX

Care provider: Housing 21

Housing provider: Housing 21

©= 01293 873102
www.anchorhanover.org.uk/our-properties/
lanehurst-gardens-crawley

Grattons Drive, Pound Hill, Crawley, RH10 3BB
Care provider: Cera Care

Housing provider: Anchor Hanover Group

= 01243 605494
www.anchorhanover.org.uk/our-properties/lapwing-
court-chichester

St Peters Crescent, Selsey, Chichester, PO20 0AX
Care provider: London Care

Housing provider: Anchor Hanover Group
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© 01243 839733 www.placesforpeople.co.uk

18 Gilmore Road, Chichester, PO19 2FA

Care provider: London Care

Housing provider: Places for People Individual Support

© 01403 283145 www.saxonweald.com
Redford Avenue, Horsham, RH12 2FX
Care provider: Care Outlook

Housing provider: Saxon Weald Homes Ltd

@ 01342 312109 www.londoncare.co.uk
London Road, East Grinstead, RH19 1ER
Care provider: London Care

Housing provider: Eldon Housing Association

© 01444 239630 www.clarionhg.com
The Brow, Burgess Hill, RH15 9BS

Care provider: Care Outlook

Housing provider: Clarion Housing Group

© 01243 882155 www.housing21.org.uk
115 Peckham Chase, Eastergate,
Chichester, PO20 3BD

Care provider: Housing 21

Housing provider: Housing 21

@ 01403 226000 www.saxonweald.com
Rowan Drive, Billingshurst, RH14 9BF
Care provider: Care Outlook

Housing provider: Saxon Weald

© 01444 846460 www.peabody.org.uk/cs-services
Upper St Johns Road, Burgess Hill, RH15 8HB

Care provider: Carepoint Services

Housing provider: Peabody South East Ltd

© 01903 504240 www.abbeyfieldferring.org.uk
27 Ferring Street, Ferring, Worthing, BN12 5HL
Care provider: Abbeyfield Ferring Society (The)
Housing provider: Abbeyfield Ferring Society (The)

= 0370 192 4160 www.housing21.org.uk/our-
properties/search-our-properties/walstead-court
Walstead Court, Barley Close, Crawley, RH10 6BD
Care provider: Housing 21 - Walstead Court

Housing provider: Housing 21



Motability

kardinal

Our Professional Mobility Sales &
Services Include:

Mobility Scooters

Rise & Recline Chairs
Powerchairs

Wheelchairs

Stairlifts

Ramps

Servicing & Repairs

Daily Living Aids

Beds

Free Home Demonstrations

VISIT OUR SHOWROOMS

15-17 Broadwater Street West, Worthing, BN14 9BT
01903 232326

62 The St, Rustington, Littlehampton BN16 3NR
01903 232322

Kardinal House, Southdownview Way, Worthing BN14 8NL

www.kardinalindependentliving.co.uk

THE ROYAL NAVAL
BENEVOLENT TRUST

"-,\/ SERVE A DAY, SUPPORTED FOR LIFE
.

OUR VISION IS: SAILORS AND
MARINES HELPING SAILORS AND
MARINES - NOW AND ALWAYS

RNBT provides a helping hand to serving
and ex-serving men and women and
their families. Help, opportunity and care
in times of need. We don’t just help you to
weather the storm, we try and help
you navigate your way out of it.

If you need help or would like to donate
or volunteer contact RNBT.

000

The Royal Naval Benevolent Trust, Castaway House, 311 Twyford Avenue, Portsmouth, Hampshire PO2 8RN
Administration: 02392 690112 Welfare: 02392 660296 E: rnbt@rnbt.org.uk www.rnbt.org.uk

Registered Charity Number 206243
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Crawley

Crawley care homes

Acorns (The)

& 01293 885331 www.voyagecare.com

5a Walton Heath, Pound Hill, Crawley, RH10 3UE
Owner: Voyage 1 Ltd

4 Places for: Learning Disabilities, Physical Disability,
Adults under 65

Brookmead

= 01293 826200 www.ashcroftsupport.com
Rusper Road, Crawley, RH11 OHP

Owner: Peak 15 Ltd

5 Places for: Learning Disabilities, Adults over 65,
Adults under 65

Brownrigg

= 01342 716946 www.alliedcare.co.uk

Borers Arms Road, Copthorne, Crawley, RH10 3LH
Owner: Alliance Home Care Ltd

6 Places for: Learning Disabilities

Cabot House

= 01293 536322 www.pathwayhealthcare.org.uk
62 Brighton Road, Crawley, RH10 6SX

Owner: Pathway Healthcare Ltd

9 Places for: Learning Disabilities, Physical Disability,
Adults under 65

Care at Stennings

= 01342 719388

Stennings, Brookview, Copthorne, RH10 3RZ
Owner: Care at Stennings

8 Places for: Learning Disabilities, Adults under 65

Clayton House

= 01293 553722 www.outreach3way.org

49 Brighton Road, Southgate, Crawley, RH10 6AX
Owner: Outreach 3-Way

6 Places for: Learning Disabilities

Deerswood Lodge

= 01293 561704 www.shaw.co.uk
Ifield Green, Ifield, Crawley, RH11 OHG
Owner: Shaw Healthcare Ltd

90 Places for: Dementia, Adults over 65,
Adults under 65

Ellwood Place Dementia Care Home

= 01293 594203 www.ifieldparkcarehome.co.uk
Ifield Park, Rusper Road, Ifield, Crawley, RH11 OJE
Owner: QH IP Ltd

30 Places for: Dementia, Adults over 65, Physical Disability

Greensleeves Care Home

= 01293 511394 www.greensleevescarehome.co.uk
15-21 Perryfield Road, Crawley, RH11 8AA

Owner: Alchemy Care (Greensleeves) Ltd

34 Places for: Dementia, Mental Health, Adults over
65, Sensory Impairment
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Greenways

@ 01342 529442 www.adelaidecare.com
Effingham Road, Copthorne, Crawley, RH10 3HY
Owner: Adelaide Care Ltd

6 Places for: Learning Disabilities, Mental Health,
Adults over 65, Sensory Impairment, Adults under 65

Jane House

= 07792 462608 www.adelaidecare.com
Effingham Road, Copthorne, Crawley, RH10 3HZ
Owner: Adelaide Care Ltd

8 Places for: Learning Disabilities, Mental Health,
Sensory Impairment, Adults under 65

Oak House

@ 01293 539821 www.voyagecare.com

193 Weald Drive, Furness Green, Crawley, RH10 6NZ
Owner: Voyage 1 Ltd

4 Places for: Learning Disabilities, Adults over 65,
Physical Disability, Adults under 65

Oaks (The)

= 01293 543828 www.alliedcare.co.uk
20 Normanhurst Close, Three Bridges,
Crawley, RH10 1YL

Owner: Alliance Home Care Ltd

6 Places for: Learning Disabilities

Orchards (The)

= 01293 619465 www.voyagecare.com

49 Three Bridges Road, Crawley, RH10 1JJ

Owner: Voyage 1 Ltd

4 Places for: Learning Disabilities, Physical Disability,
Adults under 65

Paddocks (The)

= 01293 611776 www.alliedcare.co.uk

Paddock Cottage, Rusper Road, Crawley, RH11 OHL
Owner: Alliance Home Care Ltd

6 Places for: Learning Disabilities

Park Lodge Care Solutions

@ 01293 548408 www.alliedhealthcare.com

24 Goffs Park Road, Southgate, Crawley, RH11 8AY
Owner: Park Lodge Solutions Ltd

10 Places for: Learning Disabilities

Queens Lodge

© 01293 510734 www.outreach3way.org

2-4 Goffs Park Road, Southgate, Crawley, RH11 8AY
Owner: Outreach 3-Way

22 Places for: Learning Disabilities

Smugglers Barn

= 01342 719162 www.consensussupport.com
Snow Hill, Crawley Down, RH10 3EF

Owner: Consensus Support Services Ltd

9 Places for: Learning Disabilities, Adults under 65



IS IS
health
.

care homes /

Whether you’re 65 or 105, you’re still you.*'
Up for new things or loving your,old

favourites. Find an place to enjoy
every day with Bupa care hpme‘s.*

[V All types of funding welcome

[V No health insurance needed

Church Farm
Care Home Call our helpful care team

Chichester PO20 8PT to start your search

0808 256 9165

Pendean House bupa.co.uk/care-serwces
Care Home
: Lines are open 8am to 6.30pm Monday to Friday, 9am to 12.30pm Saturday.
Midhurst GU29 OES Closed Sundays and bank holidays. Calls are charged at no more than local rate and
count towards any inclusive minutes from mobiles. We may record or monitor our calls.

Inspected and rated

The Goldbridge QW e ome

, rovider of the
Care Home Qggrﬁggtgg WINNER Year 2022
Haywards Heath RH16 4XH

APR23 - 107721 UNI
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Trent House

= 01293 785938 www.ashcroftsupport.com
Balcombe Road, Horley, RH6 9SW

Owner: Peak 15 Ltd

5 Places for: Learning Disabilities, Adults over 65,
Adults under 65

Tushmore Lane

= 01293 516898 www.consensussupport.com
28 Tushmore Lane, Crawley, RH10 8JJ

Owner: Consensus Support Services Ltd

4 Places for: Learning Disabilities

Woodroffe Benton House

= 01293 594200 www.ifieldparkcarehome.co.uk
Ifield Park, Rusper Road, Crawley, RH11 OJE
Owner: QH IP Ltd

35 Places for: Adults over 65

Crawley care homes

with nursing

Burleys Wood

= 01293 554660 www.shaw.co.uk

Furnace Drive, Furnace Green, Crawley, RH10 6JE
Owner: Shaw Healthcare Ltd

60 Places for: Dementia, Adults over 65,

Adults under 65

Ferndale Nursing Home

= 01293 520368 www.ferndalenursinghome.co.uk
124 Malthouse Road, Southgate, Crawley, RH10 6BH
Owner: Ferndale Healthcare Ltd

28 Places for: Dementia, Adults over 65

Ullswater Cottage

= 01444 401228
www.silverlakecare.co.uk/care_home/ullswater-cottage
Old Brighton Road South, Pease Pottage,

Crawley, RH11 9AG

Owner: Silverlake Care 1 Ltd

10 Places for: Physical Disability, Adults under 65

Horsham
Horsham care homes

Buttermere House

= 01403 240066 www.silverlakecare.co.uk
Guildford Road, Broadbridge Heath, Horsham, RH12 3PQ
Owner: Silverlake Care 2 Ltd

10 Places for: Learning Disabilities and Autism

Fiddlers Rest

= 01403 891324 www.arundelcareservices.co.uk
Gaveston Drive, Nuthurst, RH13 6RG

Owner: Arundel Care Services Ltd

7 Places for: Learning Disabilities
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Heathfield (Horsham) Ltd

= 01403 254055 www.heathfield.care

88 Hurst Road, Horsham, RH12 2DX

Owner: Heathfield (Horsham) Ltd

36 Places for: Adults over 65, Physical Disability,
Sensory Impairment

Hobbs Field

© 01403 254114 www.westsussex.gov.uk
Leechpool Lane, Horsham, RH13 6AG

Owner: West Sussex County Council

15 Places for: Dementia, Learning Disabilities, Adults
over 65, Sensory Impairment, Adults under 65

Kerwin Court

© 01403 799160 www.thedtgroup.org

Five Oaks Road, Slinfold, Horsham, RH13 OTP
Owner: The Disabilities Trust

23 Places for: Adults over 65, Physical Disability,
Adults under 65

Kings Court

© 01403 276333 www.kingscourtcare.co.uk
23 Kings Road, Horsham, RH13 5PP

Owner: King’s Court Care Ltd

38 Places for: Dementia, Adults over 65,
Adults under 65

Kingsley Court

© 01403 333780 www.pathwayhealthcare.org.uk
Upper Toathill Cottage, Five Oaks Road, Slinfold,
Horsham, RH13 ORL

Owner: Pathway Healthcare Ltd

8 Places for: Learning Disabilities, Physical Disability,
Adults under 65

Rosedale Care Home

= 01403 265236

25 Kings Road, Horsham, RH13 5PP

Owner: Rosedale Care Ltd

18 Places for: Dementia, Adults over 65, Physical
Disability, Sensory Impairment

Westhope Lodge

© 01403 750552 www.westhopecare.co.uk

North Street, Horsham, RH12 1RJ

Owner: Westhope Ltd

9 Places for: Learning Disabilities, Physical Disability

Westhope Mews

© 01403 750736 www.westhopecare.co.uk

6 Denne Parade, Horsham, RH12 1JD

Owner: Westhope Ltd

8 Places for: Learning Disabilities, Adults under 65

Westhope Place

© 01403 756776 www.westhopecare.co.uk

3 Westhope Place, Queensway, Horsham, RH13 5AY
Owner: Westhope Ltd

7 Places for: Learning Disabilities, Adults under 65



Residents’ quality of life is at the
heart of everything we do, helping
individuals to stay active and
independent so they can live each
day to the full.

If you're considering care call

o 0330173 9791.

Chichester Grange, Donnington
Martlet Manor, Haywards Heath
Mill View, East Grinstead

careuk O

careuk.com/sussex
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Horsham care homes
with nursing

Ashton Grange Nursing & Residential Home
© 01403 257263 www.ashtongrange.co.uk

3 Richmond Road, Horsham, RH12 2EG

Owner: Ashtonleigh Homes Ltd

31 Places for: Dementia, Adults over 65

Ashtonleigh

= 01403 259217 www.ashtonleigh.co.uk
4 Wimblehurst Road, Horsham, RH12 2ED
Owner: Ashtonleigh Homes Ltd

54 Places for: Dementia, Adults over 65

Aspen Place

= 01403 259081 www.aspenplace.co.uk

171 Comptons Lane, Horsham, RH13 6BW

Owner: Aspen Place Ltd

52 Places for: Dementia, Learning Disabilities, Adults
over 65, Adults under 65

Broadbridge Park

= 08081 698649
www.caringhomes.org/broadbridge-park

Chantry Court, Old Guildford Road, Broadbridge Heath,
Horsham, RH12 3XY

Owner: Caring Homes (Broadbridge) Ltd

70 Places for: Dementia, Adults over 65, Physical
Disability, Sensory Impairment, Adults under 65

Glen Arun Care Home

£ 01403 253881 www.glenaruncare.com

9 Athelstan Way, Horsham, RH13 6HA
Owner: Lifestyle Care UK Ltd

36 Places for: Adults over 65, Adults under 65

Homelands Nursing Home

= 01403 864581 www.homelandsnursinghome.co.uk
Horsham Road, Cowfold, RH13 8AJ

Owner: Medicrest Ltd

50 Places for: Dementia, Adults over 65

Honeywood House Nursing Home

= 01306 627389 www.honeywoodhouse.co.uk
Honeywood House, Rowhook, Horsham, RH12 3QD
Owner: Trustees of Honeywood House

25 Places for: Adults over 65

Mill River Lodge

= 01403 227070 www.shaw.co.uk

Dukes Square, Denne Road, Horsham, RH12 1JF
Owner: Shaw Healthcare Ltd

70 Places for: Dementia, Adults over 65,

Adults under 65

Oakhill House Care Home

= 01403 260801 www.hc-one.co.uk
Eady Close, Horsham, RH13 5NA
Owner: HC-One No.1 Ltd

49 Places for: Dementia, Adults over 65

Skylark House

© 01403 247010 www.careuk.com/skylark-house
St Marks Lane, Horsham, RH12 5PU

Owner: Care UK Community Partnerships Ltd

82 Places for: Dementia, Mental Health, Adults over
65, Physical Disability, Adults under 65
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Wellcross Grange Care Home

= 01403 790388
www.wellcrossgrangenursinghome.com

Five Oaks Road, Slinfold, Horsham, RH13 OSY
Owner: DSL Care Ltd

45 Places for: Dementia, Adults over 65

Westlake

= 01403 270773 www.barchester.com
Pondtail Road, Horsham, RH12 5EZ

Owner: Barchester Healthcare Homes Ltd

63 Places for: Adults over 65, Adults under 65

Windermere House

@ 01403 327500 www.silverlakecare.co.uk
Guildford Road, Broadbridge Heath,

Horsham, RH12 3PQ

Owner: Silverlake Care 2 Ltd

41 Places for: Adults over 65, Neurological Disorder,
Acquired Brain Injury

Mid Sussex

Burgess Hill care homes

Coppice Close

@ 01444 247168 www.progresshousing.com

1-4 Coppice Close, Burgess Hill, RH15 OGY

Owner: Liaise (South East) Ltd

16 Places for: Learning Disabilities, Adults over 65,
Physical Disability, Sensory Impairment,

Adults under 65

Edward House

= 01444 248080 www.njch.co.uk

86 Mill Road, Burgess Hill, RH15 8DZ
Owner: Nicholas James Care Homes Ltd
22 Places for: Dementia, Adults over 65

Forest View

= 01444 245749 www.shaw.co.uk
Southway, Burgess Hill, RH15 9SU
Owner: Shaw Healthcare Ltd

60 Places for: Dementia, Adults over 65,
Adults under 65

Hilgay Care Home

© 01444 244756 www.hilgaycare.co.uk
Hilgay, Keymer Road, Burgess Hill, RH15 OAL
Owner: Hillgay Ltd

35 Places for: Adults over 65

Leylands Road (54) (Peppers)

© 01444 870546 www.bht.org.uk

54 Leylands Road, Burgess Hill, RH15 8AL
Owner: BHT Sussex

6 Places for: Mental Health, Adults under 65

Oak House & Maple Lodge

= 01444 241284 www.bht.org.uk

121 London Road, Burgess Hill, RH15 8LU
Owner: BHT Sussex

14 Places for: Mental Health, Adults under 65



ASHTON HOUSE

NURSING HOME, HAYWARDS HEATH
Quality Nursing Care in Haywards Heath, West Sussex

Room enquiries: 6 Bolnore Road, Haywards Heath,
Tel: 01444 459 586 - option 1 West Sussex RH16 4BX
Email: iris@ashtonhousehaywardsheath.co.uk www.ashtonhousehaywardsheath.co.uk

| & ASHTON GRANGE
10 new luxury ground floor en suite 4
rooms available soon

Ashtonleigh Residental Care Home Horsham:
® Has a beautiful homely environment, close to Horsham ® 24 hour quality care and attention by our
town centre dedicated, friendly and professional team
® The home offers elderly care and also offers care for
people with mild dementia as well
® The highly qualified staff team are led by a qualified
RMN manager e Stimulating and wide-ranging activities which
® The home has a dedicated actvities co-ordinator are organised on a daily basis
providing a range of activities
® The home has weekly visits by a GP retained from

Ashton Grange EMI Nursing Home's provides:

e Safe, secure and enabling environment for
people with dementia

o Weekly visits by a GP retained from Park
Surgery as well as regular visits from

Park Surgery
® The food is carefully prepared with menus by the Chiropodist, Opticians and Dentist
home’s long serving chef e Close proximity to Horsham Park and Town

® The home has a Good Care Standards Rating
Telephone: 01403 259217 Telephone: 01403 257263
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Rookwood Residential Home

= 01444 462100 www.scnh.co.uk

26 Silverdale Road, Burgess Hill, RH15 OEF
Owner: South Coast Nursing Homes Ltd

25 Places for: Adults over 65

Rosewood

= 01444 232197 www.voyagecare.com

18 St Johns Avenue, Burgess Hill, RH15 8HH
Owner: Voyage 1 Ltd

4 Places for: Learning Disabilities, Adults under 65

St Annes Residential Care Home

= 01444 233179 www.franciscan.co.uk

92 Mill Road, Burgess Hill, RH15 8EL

Owner: Franciscan Missionary Sisters of Littlehampton
19 Places for: Adults over 65

Tripletrees

= 01444 243054 www.follettcare.com
70 Ferndale Road, Burgess Hill, RH15 OHD
Owner: Follett Care Ltd

28 Places for: Dementia, Adults over 65

Villa Adastra

= 01273 842184 www.salvationarmy.org.uk
79 Keymer Road, Hassocks, BN6 8QH

Owner: The Salvation Army Social Work Trust
40 Places for: Dementia, Adults over 65

Burgess Hill care homes

with nursing

Oaklodge Nursing Home

= 01444 243788 www.oaklodgeburgesshill@gmail.com
2 Silverdale Road, Burgess Hill, RH15 OEF

Owner: Dr Dhananjay Dalmond

31 Places for: Adults over 65, Physical Disability

Woodlands Nursing Home

= 01444 243579 www.woodlandsnursinghome.com
23 Silverdale Road, Burgess Hill, RH15 OED

Owner: Kenley Care Ltd

33 Places for: Dementia, Adults over 65, Physical
Disability, Sensory Impairment, Adults under 65

East Grinstead care homes

Duckyls Farm Centre

= 01342 811111
www.diagramafoundation.org.uk/duckyls-farm
Seltfield Road, West Hoathly, East Grinstead, RH19 4QY
Owner: Diagrama Heathcare

8 Places for: Adults under 65

Lingfield

© 01342 301782 www.alliedcare.co.uk

Lingfield House, Lowdells Lane,

East Grinstead, RH19 2EA

Owner: Alliance Home Care (Learning Disabilities) Ltd
6 Places for: Learning Disabilities, Mental Health

Littlefair

= 01342 333900 www.littlefair.net
Woarburton Close, East Grinstead, RH19 3TX
Owner: Littlefair Care Home Ltd

41 Places for: Adults over 65, Physical Disability,
Sensory Impairment
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Magellan House

= 01342 778190
www.pathwayhealthcare.org.uk/magellan-house
Lingfield Road, East Grinstead, RH19 2EJ

Owner: Pathway Healthcare Ltd

9 Places for: Learning Disabilities, Adults under 65

Silver Court

© 0800 0854250 option 2 www.anchor.org.uk
Halsford Lane, East Grinstead, RH19 1PD
Owner: Anchor Hanover Group

42 Places for: Dementia, Adults over 65

East Grinstead care homes

with nursing

Acorn Lodge

@ 01342 323207 www.acornlodge.org

Turners Hill Road, East Grinstead, RH19 4L X

Owner: Acorn Health Care Ltd

40 Places for: Dementia, Mental Health, Adults over 65

Brendoncare Stildon

© 01342 305750 www.brendoncare.org.uk
Dorset Avenue, East Grinstead, RH19 1PZ
Owner: Brendoncare Foundation(The)

32 Places for: Adults over 65

Knowle House Nursing Home

= 01342 317740 www.knowlehouse.net
Lingfield Road, East Grinstead, RH19 2EJ
Owner: RVJ Healthcare Ltd

35 Places for: Adults over 65, Adults under 65

Mill View

= 01342 337220 www.careuk.com

Sunnyside Close, East Grinstead, RH19 4AT

Owner: Care UK Community Partnerships Ltd

70 Places for: Dementia, Learning Disabilities, Mental
Health, Adults over 65, Physical Disability

Truscott Manor Care Home

= 01342 314458 www.truscottmanor.co.uk
Hectors Lane, Lewes Road, Ashurst Wood,

East Grinstead, RH19 35U

Owner: Truscott Manor Carehome Ltd

39 Places for: Adults over 65, Physical Disability,
Adults under 65

Haywards Heath
care homes

Avon House Rest Home - Balcombe

= 01444 811282 www.avonhousebalcombe.co.uk
Stockcroft Road, Balcombe, Haywards Heath, RH17 6L.G
Owner: Avon House (Balcombe) Ltd

19 Places for: Adults over 65, Adults under 65

Beech Hill (128)

= 01444 455448 www.voyagecare.com

128 Beech Hill, Haywards Heath, RH16 3TT
Owner: Voyage 1 Ltd

4 Places for: Learning Disabilities, Adults under 65



Your care
matters

with Barchester

Marriott House and Lodge
Tollhouse Close,

Chichester, PO19 1SG
01243 928073

Russettings

CARE HOME

dementia care.

out more about our beautiful home.

Red Oaks
The Hooks,
Henfield, BN5 9UY
01273 769411

Friendly, loving home in the heart of Balcombe providing
residents with high quality residential, nursing and

“The staff couldn’t be more kind to my mother and myself
if they tried, that includes the management as well. |
actually look forward to going there to visit my mother.”

Please call for further information and an informal chat.
We would love to hear from anyone interested in finding

Mill Lane, Balcombe,
Az Haywards Heath RH17 6NP
. Calluson 01444 811630
/{'?{Mﬂggm #%d Email info@russettings.com

www.russettings.com

Everyone deserves uncompromising
care. That’s the passionate belief of
the experts in our care homes.

That’s why you'll find our people are well-trained in a variety
of skills. They’re dedicated people who want to celebrate
life and improve well-being. And it’s why support is
given with kindness, respect and dignity.

These are the things that mean the most.
And because they matter to you, they matter to us.

Call to find out how we can help.

£
BARCHESTER_

in West Sussex
barchester.com/Wsussex

Residential * Nursing * Dementia * Respite

Westlake House
Pondtail Road,

Westergate House

Denmans Lane,
Fontwell, BN18 OSU

01243 928074 01403 618357

A Private Nursing Home with Charity status,

Refurbishments and improvements are ongoing.
Home cooked menu and full compliment of caring
staff maintain the best care and comfort for a
happy environment.

Honeywood House Nursing Home

Rowhook, Horsham, West Sussex RH12 3QD
Tel: 01306 627389
www.honeywoodhouse.co.uk

Horsham, RHI12 5EZ

Honeywood House
NURSING HOME

providing nursing and personal care for 25 residents.
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Crossways Healthcare Ltd

= 01444 416841 www.crosswayscarehome.co.uk

2 Sunte Avenue, Lindfield, Haywards Heath, RH16 2AA
Owner: Crossways Healthcare Ltd

25 Places for: Adults over 65

Magnolia House

= 01444 453918 www.voyagecare.com
126 Beech Hill, Haywards Heath, RH16 3TT
Owner: Voyage 1 Ltd

4 Places for: Learning Disabilities, Sensory
Impairment, Adults under 65

Oakwood Court

= 01444 458872 www.sussexhousing.org.uk
Amberley Close, Haywards Heath, RH16 4BG
Owner: Sussex Housing and Care

35 Places for: Adults over 65

Pelham House Residential Care Home

with Dementia

= 01444 458788 www.pelham-house.co.uk
London Road, Cuckfield, Haywards Heath, RH17 5EU
Owner: Cedarcare (SE) Ltd

30 Places for: Adults over 65

Summerlands

= 01444 459836 www.summerlandscarehome.co.uk
Summerhill Lane, Lindfield, Haywards Heath, RH16 1RW
Owner: Summerlands Care Ltd

31 Places for: Adults over 65

Walstead Place Care Home

= 01444 483885 www.caringhomes.org
Scaynes Hill Road, Haywards Heath, RH16 2QG
Owner: Aria Healthcare Group LTD

45 Places for: Adults over 65, Adults under 65

Westall House

= 01825 791157 www.abbeyfield.com
Birch Grove Road, Horsted Keynes, RH17 7BS
Owner: Abbeyfield Society (The)

33 Places for: Dementia, Adults over 65

Haywards Heath care
homes with nursing

Adelaide House Nursing Home

= 01444 441244 www.ashtonhealthcare.co.uk
13 Oathall Road, Haywards Heath, RH16 3EG
Owner: Adelaide Healthcare Ltd

40 Places for: Adults over 65

Aniska Lodge

= 01444 464130 www.aniskalodge.com
Brighton Road, Warninglid, RH17 55U

Owner: Excel Care Homes Ltd

49 Places for: Dementia, Adults over 65, Physical
Disability, Adults under 65

Ashton House

© 01444 459586
www.ashtonhousehaywardsheath.co.uk

6 Bolnore Road, Haywards Heath, RH16 4BX
Owner: Ashton Care Homes Ltd

100 Places for: Dementia, Learning Disabilities,
Mental Health, Adults over 65, Physical Disability,
Sensory Impairment, Adults under 65

102 Living well in your community 2023/24

Belle Vue Country House

© 01444 461207

Warninglid Lane, Warninglid, RH17 5TQ

Owner: Newcare Homes Ltd

41 Places for: Dementia, Learning Disabilities, Mental
Health, Adults over 65, Adults under 65

Birchwood Grove

= 01444 458271 www.birchwoodgrovenursing.co.uk
64 Sydney Road, Haywards Heath, RH16 1QA
Owner: Archmore Care Services Ltd

27 Places for: Dementia, Mental Health, Adults over
65, Adults under 65

Bletchingley

= 01444 587920 www.ashtonhealthcare.co.uk

11 Oathall Road, Haywards Heath, RH16 3EG
Owner: Adelaide Healthcare Ltd

56 Places for: Dementia, Mental Health, Adults over
65, Physical Disability, Sensory Impairment, Adults
under 65

Compton House Christian Nursing Home

= 01444 482662 www.lcchome.co.uk

40 Compton Road, Lindfield, Haywards Heath, RH16 2JZ
Owner: Lindfield Christian Care Home

27 Places for: Adults over 65

Eastridge Manor EMI Nursing and
Residential Home

= 01444 881768 www.scnh.co.uk

Wineham Lane, Bolney, Haywards Heath, RH17 55D

Owner: South Coast Nursing Homes Ltd
53 Places for: Dementia, Adults over 65

Goldbridge (The)

© 01444 413746 www.bupa.co.uk/the-goldbridge
3 Kleinwort Close, Haywards Heath, RH16 4XH
Owner: Bupa Care Homes (ANS) Ltd

64 Places for: Dementia, Adults over 65,

Adults under 65

Maplehurst Nursing Home

© 01444 455434 www.maplehurstnursinghome.com
53 Oathall Road, Haywards Heath, RH16 3EL

Owner: Woodcote Care Ltd

38 Places for: Dementia, Adults over 65

Martlet Manor

© 03300 583243 www.careuk.com

Butlers Green Road, Haywards Heath, RH16 4DA
Owner: Care UK Community Partnerships Ltd

72 Places for: Dementia, Adults over 65, Physical
Disability, Adults under 65

Russettings Care Home

© 01444 811630 www.russettings.com

Mill Lane, Balcombe, Haywards Heath, RH17 6NP
Owner: Russettings Care Ltd

45 Places for: Dementia, Adults over 65



Sussex Brighter Living
s & Housing
"'J'*h\‘ &Care

It's our people that make
it a home from home.

At Oakwood Court, you can look
forward to living a brilliant life.

Haywards Heath 01444 458872
sussexhousing.org.uk/oakwood-court

Situated in the beautiful Sussex countryside Aniska Lodge is a purpose built Care Home providing high standards of
nursing and dementia care. We also provide nursing care for young adults with physical disabilities.

We have a friendly atmosphere with well trained staff delivering person centred care. We offer good food and a choice
of meals with special dietary requirements catered for. There is a visiting hairdresser, optician, dentist and chiropodist
and we provide regular activities and entertainment. All rooms are single en-suite.

Aniska Lodge, Brighton Road, Warninglid, Haywards Heath, West Sussex RH17 5SU
Tel: 01444 464130 Email: manager.aniska@excelcarehomes.co.uk www.aniskalodge.com
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Southern area care homes

Lancing
Lancing care homes

Appletree House Residential Care Home

= 01903 762102
www.appletreehouse-carehome.co.uk
9 Pratton Avenue, Lancing, BN15 SNU
Owner: Appletree House Care Home
14 Places for: Adults over 65

Ball Tree Croft

= 01903 753330 www.westsussex.gov.uk

Western Road North, Sompting, Lancing, BN15 9UX
Owner: West Sussex County Council

20 Places for: Dementia, Learning Disabilities, Adults
over 65, Physical Disability, Sensory Impairment,
Adults under 65

Mermaid Lodge

= 01903 763945

68-70 Brighton Road, Lancing, BN15 8LW

Owner: Mrs Nilda Yasoda Dooraree

10 Places for: Mental Health, People detained under
the Mental Health Act, People who misuse drugs and
alcohol, Adults under 65

Stanbridge House

= 01903 753059 www.stanbridgehouse.co.uk
Standbridge House, 54-58 Kings Road,
Lancing, BN15 8DY

Owner: Ms Kim Sanders

27 Places for: Adults over 65

Lancing care homes
with nursing

Drumconner Lancing

= 01903 753516 www.drumconner.co.uk
13-21 Brighton Road, Lancing, BN15 8RJ
Owner: Drumconner Ltd

60 Places for: Adults over 65, Physical Disability

Rectory House Nursing Home

= 01903 750026 www.caringhomes.org
West Street, Sompting, Lancing, BN15 ODA
Owner: Aria Healthcare Group LTD

48 Places for: Dementia, Adults over 65
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Littlehampton
Littlehampton care homes

Ashdown Lodge

© 01903 785251 www.ashdownlodge.co.uk

2 Wendy Ridge, Rustington, Littlehampton, BN16 3PJ
Owner: Ashdown Lodge Care Home Ltd

13 Places for: Dementia, Adults over 65

Baytrees

@ 01903 770116

The Street, East Preston, Littlehampton, BN16 1JD
Owner: Mr H and Mrs H Purmessur

10 Places for: Learning Disabilities

Brockenhurst

= 01903 717984

44-46 Arundel Road, Littlehampton, BN17 7DD
Owner: Mrs N Matthews

38 Places for: Dementia, Adults over 65

Camellots Care Home

= 01903 719017

53 Arundel Road, Littlehampton, BN17 7BY

Owner: Crawfords Homes Ltd

9 Places for: Learning Disabilities, Physical Disability

Cherrymead

@ 01903 783791 www.outreach3way.org

Station Road, Angmering, Littlehampton, BN16 4HY
Owner: Outreach 3-Way

7 Places for: Learning Disabilities

Courtwick Park

@ 01903 730563 www.consensussupport.com
Courtwick Lane, Littlehampton, BN17 7PD

Owner: Consensus Support Services Ltd

10 Places for: Learning Disabilities, Adults under 65

Dean House

= 01903 784217

67 Sea Lane, East Preston, Littlehampton, BN16 1NB
Owner: Miss Maria Ann Eagland

and Mr Dean Talbot Williams

27 Places for: Adults over 65

Fleetwood House

@ 01903 733750 www.achievetogether.co.uk

9 Malltravers Drive, Littlehampton, BN17 5EY
Owner: Achieve Together Ltd

11 Places for: Learning Disabilities, Adults under 65



"It hasn't felt like care at all. At least not what | thought care would feel like. I've
actually really enjoyed it." M Jones, client

Home
Instead.

7o us, ils personial

LW W care offers you a way to remain independent at home whilst

receiving care and support from a familiar face who lives in your home with you.

If you're feeling vulnerable or isolated and need extra support at home, live-in care is

. With live-in care you can stay connected to your
family, friends and local community, surrounded by your best memories and creating
new ones. Home Instead's live-in care services are special and distinct:

\/ Managed locally by owners who live and work in your area. This makes us connected, flexible
and responsive.

\/ Clients and Care Pros receive regular in-person check-ins and visits from a dedicated point of
contact in the office.
Inspected and rated
‘:,\/ Home Instead local offices provide day-time and night-time care as well
as live-in care, managed by the same office and care manager. Qf;are{}uahty
Commission
E,/ Our Care Pros are directly employed by Home Instead and
are not self-employed. This means that we direct and

manage the care on your behalf.

‘:,\/ Home Instead's services are regulated by the CQC.
Many live-in care agencies are not regulated and
therefore do not follow the same standards and
oversight as us.

Home Instead Chichester & Bognor Regis
T: 01243 468690
homeinstead.co.uk/chichester

Home Instead Worthing & Steyning
T: 01903 206079
homeinstead.co.uk/worthing-steyning
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Gratwick House

= 01903 716022 www.gratwickhouse.co.uk
55 Norfolk Road, Littlehampton, BN17 SHE
Owner: Mr Michael John Hitchens

22 Places for: Adults over 65

Green Willow Care Home

= 01903 775009 www.kewcaregroup.co.uk
21-23 Vicarage Lane, East Preston,
Littlehampton, BN16 2SP

Owner: Green Willow Care Ltd

31 Places for: Adults over 65

Harwich House

= 01903 726224 www.achievetogether.co.uk

8 Granville Road, Littlehampton, BN17 5JU

Owner: Achieve Together Ltd

9 Places for: Learning Disabilities, Physical Disability,
Adults under 65

Kensington Lodge

© 01903 786003 www.apexhealthcare.co.uk

53 Broadmark Lane, Rustington,

Littlehampton, BN16 2HJ

Owner: Mrs K Kalkat and Mr GS Nijjar

18 Places for: Dementia, Mental Health, Adults over 65

Lobswood House

= 01903 715055 www.apexhealthcare.co.uk

15-16 Fitzalan Road, Littlehampton, BN17 5JR
Owner: Mrs K Kalkat and Mr GS Nijjar

26 Places for: Dementia, Mental Health, Adults over 65

Oaklands Littlehampton

= 01903 715995 www.oaklandcare.co.uk
Oakland Grange, St Floras Road,
Littlehampton, BN17 6BB

Owner: Oakland (Littlehampton) Ltd

42 Places for: Dementia, Adults over 65

Old Pepper Pot House (The)

= 01903 716477 www.arundelcareservices.co.uk
89 South Terrace, Littlehampton, BN17 5LJ

Owner: Arundel Care Services Ltd

6 Places for: Learning Disabilities

Options Beach Road

£ 01903 730120 www.outcomesfirstgroup.co.uk
61 Beach Road, Littlehampton, BN17 5JH

Owner: Options Autism (8) Ltd

5 Places for: Learning Disabilities, Mental Health,
Adults under 65

St Bridget’s - Care Home Physical Disabilities
= 01903 783988 www.leonardcheshire.org

llex Close, Rustington, BN16 2RX

Owner: Leonard Cheshire Disability

39 Places for: Learning Disabilities, Adults over 65,
Physical Disability, Adults under 65
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St Winefrides Residential Home

= 01903 717455 www.stwinefrides.co.uk

32 St Winefrides Road, Littlehampton, BN17 SHA
Owner: Shakti Care Services Ltd

24 Places for: Dementia, Mental Health, Adults over 65

Strawberry Fields

@ 01903 733395 www.consensussupport.com
Courtwick Lane, Littlehampton, BN17 7PD

Owner: Consensus Support Services Ltd

10 Places for: Learning Disabilities, Adults under 65

White Lodge Residential Home

= 01903 789000 www.scnh.co.uk
South Strand, East Preston, BN16 1PN
Owner: South Coast Nursing Homes Ltd
30 Places for: Adults over 65

Woodlands House

@ 01903 725458 www.woodlandshouse.org

4 St Winefrides Road, Littlehampton, BN17 SNL
Owner: Woodlands House Care Home Ltd

14 Places for: Dementia, Adults over 65, Adults under 65

Littlehampton care homes
with nursing

Aster Grove Nursing Home

@ 01903 946537 www.astergrovenursing.co.uk
18-20 South Terrace, Littlehampton, BN17 5NZ
Owner: Archmore Care Services Ltd

48 Places for: Dementia, Mental Health, Adults over
65, Adults under 65

Darlington Court

© 01903 850232
www.darlingtoncourtrustington.co.uk

The Leas, off Station Road, Rustington, BN16 3SE
Owner: Care UK Community Partnerships Ltd

61 Places for: Dementia, Adults over 65, Physical
Disability

Deepdene Court

@ St Catherines: 01903 719187

@ Fieldings: 01903 725602
www.deepdenecare.org.uk

2-5 St Catherine’s Road, Littlehampton, BN17 5HS
Owner: Deepdene Care Ltd

35 Places for: Mental Health

Fairlight Nursing Home

© 01903 772444 www.fairlightnursinghome.co.uk
121 Worthing Road, Rustington,

Littlehampton, BN16 3LX

Owner: Forever Care Ltd

62 Places for: Dementia, Adults over 65, Physical
Disability, Sensory Impairment, Adults under 65



Fairlight

NURSING AND RESIDENTIAL HOME

Green Willow

RESIDENTIAL CARE HOME

® Established since 1985 as a family run home
with 31 beds, all en-suite

® Qualified staff on duty 24 hours a day

® Providing a safe and comfortable home where
people are treated as individuals

® Full activities programme and trips out, to stimulate
and maintain physical and social well-being

® Excellent standard and choice of healthy, balanced
meals, catering for individual dietary needs

Vicarage Lane, East Preston,

West Sussex, BN16 2SP

Tel: 01903 775009

Email: greenwillow@kewcaregroup.co.uk

® Private family run business since 2002
® Your home away from home
® Warm and friendly environment

® Nurses on duty with a highly qualified care team
24 hours a day

® Elderly frail and some forms of dementia accepted

® |ndividual care plans

® Home cooked meals

® On site laundry

® Comprehensive entertainment programme

® Respite, short stay and long term life care catered for

® 62 en-suite bedrooms

121 Worthing Road, Rustington,

West Sussex, BN16 3LX

Tel: 01903 772444

Fax: 01903 786213

Email: siobhan@fairlightnursinghome.co.uk
www.fairlightnursinghome.co.uk

St Clare

RESIDENTIAL
CARE HOME

We are a well established, family run residential care
home. Our philosophy of care is based on the belief
that everyone is an individual with individual needs.

Our vision is quite simply: A Home from Home -
Quality Care, Delivered in a Safe Environment.

St Clare has a welcoming, homely atmosphere where
dignity, choice and person-centred care are of
paramount importance.

We welcome long, short stay and respite
residents and have limited vacancies for
day care.

® A team of experienced staff provide 24-hour care

® Communal lounge, separate dining room, library
and passenger lift

® Traditional home cooking, varied menu - special
diets catered for

® Varied programme of activities

14 Park Lane, Southwick, West Sussex BN42 4DL
Telephone: 01273 591695 / 591838

Email: info@stclarecare.co.uk
www.stclarecare.co.uk
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Fulford Care & Nursing Home

= 01903 718877 www.agincare-homes.co.uk
East Street, Littlehampton, BN17 6AJ

Owner: Fulford Care Home Ltd

74 Places for: Dementia, Mental Health, Adults over
65, Physical Disability, Sensory Impairment, Adults
under 65

Martlets (The)

= 01903 788100 www.shaw.co.uk
Fairlands, East Preston, BN16 1HS
Owner: Shaw Healthcare Ltd

80 Places for: Dementia, Adults over 65,
Adults under 65

Mewsbrook House

= 01903 713815 www.mewsbrookhouse.org.uk
59 East Street, Littlehampton, BN17 6AU

Owner: Lifetimecare Uk Ltd

50 Places for: Dementia, Mental Health, Adults over
65, People who misuse drugs and alcohol, Physical
Disability, Adults under 65

Nightingale Nursing Home

£ 01903 717376 www.nightingalenursinghome.co.uk
43 Beach Road, Littlehampton, BN17 5JG

Owner: Cadogan Care Ltd

35 Places for: Dementia, Mental Health, Adults over
65, People detained under the Mental Health Act,
Physical Disability, Sensory Impairment

Rustington Convalescent Home

= 01903 783368 www.rustcon.co.uk
Sea Road, Rustington, BN16 2LZ
Owner: Carpenters Company

30 Places for: Physical Disability

Rustington Hall

© 01903 777501 www.rustingtonhall.co.uk
Station Road, Rustington, Littlehampton, BN16 3AY
Owner: Littlehampton and Rustington Housing
Society Ltd

62 Places for: Adults over 65, Physical Disability,
Adults under 65

St Josephs Nursing Home

= 01903 711325 www.franciscan.co.uk
East Street, Littlehampton, BN17 6AU
Owner: Franciscan Missionary Sisters

24 Places for: Adults over 65
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Rural
Rural care homes

Bainbridge Court

© 01903 742858
www.pathwayhealthcare.org.uk/bainbridge-court/
Washington Road, Storrington, RH20 4DE

Owner: Pathway Healthcare Ltd

8 Places for: Learning Disabilities, Physical Disability,
Adults under 65

Terrys Cross House

@ 01273 492821 www.terryscross.co.uk

Terrys Cross House, Brighton Road, Woodmancote,
Henfield, BN5 95X

Owner: The Terrys Cross Trust

12 Places for: Adults over 65, Physical Disability,
Sensory Impairment

Rural care homes
with nursing

Croft Meadow

= 01903 814956 www.shaw.co.uk
Tanyard Lane, Steyning, BN44 3RJ
Owner: Shaw Healthcare Ltd

60 Places for: Dementia, Adults over 65,
Adults under 65

Red Oaks

= 01273 493043
www.barchester.com/red-oaks-care-home
The Hooks, Henfield, BN5 9UY

Owner: Barchester Healthcare Homes Ltd
64 Places for: Dementia, Adults over 65

Sussexdown

@ 01903 744221 www.care-south.co.uk
Woashington Road, Storrington, RH20 4DA
Owner: Care South

77 Places for: Dementia, Adults over 65, Physical
Disability, Sensory Impairment, Adults under 65

Upper Mead

= 01273 492870 www.silverlakecare.co.uk
Fabians Way, Henfield, BN5 9PX

Owner: Silverlake Care 1 Ltd

48 Places for: Dementia, Adults over 65

Valerie Manor

© 01903 812105 www.valeriemanor.co.uk
Henfield Road, Upper Beeding, Steyning, BN44 3TF
Owner: Home Care Home Ltd

23 Places for: Adults over 65, Physical Disability,
Sensory Impairment, Adults under 65



Mewsbrook House

Mewsbrook House provides dedicated long-
term specialist care and support for up to
50 adults over the age of 25 years, of either
gender, with Mental Health or Dementia
needs. We believe that provision of high
quality care for vulnerable people should be
a fundamental expectation.

We like to encourage as much normality in
the lives of our residents as we can offer.

It is important to us that you feel relaxed
and welcome, and that your relatives are
confident you are being well supported.

Mewsbrook House serves a wide area in
and around Littlehampton and is set in
beautiful and tranquil grounds, in an area
close to shops and local amenities. It is easily
accessible by bus and has adequate parking
facilities for visitors.

59 East Street, Littlehampton BN17 6 AU
No matter what it is you want or Tel: 01903 713815

need, we always have the time. www.mewsbrookhouse.org.uk

\/a[em’e ‘Manor S AL ERIE

your beautiful countryside home from home

Valerie Manor is an award-winning Nursing
and Residential Care Home in Upper Beeding,
providing accommodation for 23 residents.

We are situated in the heart of West Sussex at the
foot of the South Downs, with stunning views over
the surrounding countryside.

Accommodation extends throughout our beautiful
17th century home and purpose-built nursing wing.

The wellbeing and happiness of our residents is
paramount, and our carefully selected team of qualified
and dedicated staff focus daily on individual needs.

As a small home, we are able to offer that
little extra care and attention, ensuring a
home-from-home environment.

Henfield Road, Upper Beeding, West Sussex, BN44 3TF
T: 01903 812 105 E: info@valeriemanor.co.uk

www.valeriemanor.co.uk CareQuality

Commission
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Shoreham
Shoreham care homes

Elreg House

= 01273 454201 www.elreghouse.com

58 Rosslyn Road, Shoreham-by-Sea, BN43 6 WP
Owner: Anthony Brown

32 Places for: Dementia, Adults over 65

Greenways Care Home

= 01273 591573

6-8 Victoria Road, Southwick, Brighton, BN42 4DH
Owner: Mrs Brenda Clark

15 Places for: Adults over 65

Kathleens Lodge Rest Home Ltd

= 01273 452905 www.kathleenslodge.com
416 Upper Shoreham Road,
Shoreham-by-Sea, BN43 5NE

Owner: Kathleens Lodge Rest Home Ltd

20 Places for: Dementia, Adults over 65

Keychange Charity Romans Care Home
= 01273 270100 www.keychangecare.org.uk

1 Roman Rd, Southwick, Shoreham-by-Sea, BN42 4TP

Owner: Keychange Charity
30 Places for: Adults over 65

Meadowcroft Care Home

= 01273 452582 www.meadowcroft.care

30 Buckingham Road, Shoreham-by-Sea, BN43 5UB
Owner: Meadowcroft Shoreham Ltd

20 Places for: Dementia, Adults over 65,

Adults under 65

St Clare Rest Home
= 01273 591695 www.stclarecare.co.uk

14 Park Lane, Southwick, Shoreham-by-Sea, BN42 4DL

Owner: Mr & Mrs C G Thrower
18 Places for: Adults over 65

Shoreham care homes
with nursing

Cavell House

= 01273 440708 www.larchwoodcare.co.uk
Middle Road, Shoreham-by-Sea, BN43 6GS
Owner: Larchwood Care Homes (South) Ltd
52 Places for: Adults over 65

Harmony House Nursing Home

= 01273 415630 www.harmonyhouse.uk.com
Harmony House, 283 Old Shoreham Road, Southwick,
Brighton, BN42 4LP

Owner: Radiant Care Ltd

29 Places for: Adults over 65, Physical Disability
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Kingsland House

= 01273 440019 www.barchester.com
Kingsland Close, Off Middle Road,
Shoreham-by-Sea, BN43 6LT

Owner: Barchester Healthcare Homes Ltd

71 Places for: Dementia, Adults over 65, Physical
Disability, Adults under 65

New Elmcroft

= 01273 466500 www.shaw.co.uk

St. Giles Close, Shoreham-by-Sea, BN43 6 AT
Owner: Shaw Healthcare Ltd

60 Places for: Dementia, Adults over 65,
Adults under 65

Worthing

Worthing care homes

Abbeyfield Ferring Society (The)

© 01903 240313 www.abbeyfieldferring.org.uk
Cornwell House, 23-25 Beehive Lane, Ferring,
Worthing, BN12 5NN

Owner: Abbeyfield Ferring Society Ltd (The)

20 Places for: Adults over 65

Abi House

= 01903 212018 www.independentlifestyles.co.uk
10 St Michael’s Road, Worthing, BN11 4SD

Owner: Independent Lifestyles Support Services LLP
7 Places for: Learning Disabilities, Adults under 65

Ashford House

< 01903 202595 www.alliedcare.co.uk

9-11 Winchester Road, Worthing, BN11 4DJ
Owner: Ashford House Ltd

10 Places for: Learning Disabilities, Mental Health

Ashwood - Care Home Learning Disabilities

© 01903 211262 www.leonardcheshire.org
Ashwood Cheshire Home, 141 Chesswood Road,
Worthing, BN11 2AE

Owner: Leonard Cheshire Disability

7 Places for: Learning Disabilities, Adults over 65

Avon House

@ 01903 233257 www.cobhamcare.co.uk
40-42 Shakespeare Road, Worthing, BN11 4AS
Owner: Cobham Care Ltd

26 Places for: Dementia, Adults over 65

Avon Manor

= 01903 230049 www.cobhamcare.co.uk
50 Manor Road, Worthing, BN11 4SH
Owner: Cobham Care Ltd

28 Places for: Dementia, Adults over 65



Harmony House Nursing Home

29 single en-suite light and airy rooms

Large period lounge with conservatory

Secluded sunny patio garden

Individualised care services designed around the residents

offering flexibility and comfort in a safe peaceful environment

® Activities and therapies available, tailored to each resident’s
wishes and themed around their interests

® Quality, fresh, seasonal home cooking beautifully presented by
professional chefs served in our spacious dining room

® |deally located close to local shops, Southwick shopping
centre, the Holmbush centre and within five minutes of
the A27 and M23

® Great transport links by car, bus or train making the home
extremely accessible from any direction or location

® Respite hotel rooms - all with en-suite facilities

® Inspected by and fully compliant with all Care Quality
Commission requirements

® The latest care planning technology ensuring improved
management and outcomes for the patients

® Enhanced Infection Control Procedures for everyone’s safety

283 Old Shoreham Road, Southwick, Brighton, BN42 4LP
Tel: 01273 415630

Email: admin@harmonyhouse.uk.com
www.harmonyhouse.uk.com

MEADOWCROFT

RESIDENTIA \RE

Meadowcroft is a small and friendly residential care home based in Shoreham-by-Sea

Comfortable en-suite rooms
,,

24/7 highly trained and supportive staff
CareQualit
(@il o

Access to beautiful gardens
CQC Good in all areas

We offer permanent and respite care including dementia and
would love to show you round today!

Homely, nutritious meals all cooked on site

Visit our website www.meadowcroft.care
Please call Vanessa on 01273 452582 for more information.
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Bancroft House

= 01903 948470
www.pathwayhealthcare.org.uk/bancroft-house/
100 St. Lawrence Avenue, Worthing, BN14 7JL
Owner: Pathway Healthcare Ltd

6 Places for: Learning Disabilities, Mental Health,
Adults under 65

Baytree House

= 01903 210800 www.suttoncourthomes.com
28 Chesswood Road, Worthing, BN11 2AD
Owner: Sutton Court Associates Ltd

9 Places for: Learning Disabilities

Bradfield House

= 01903 236763 www.elysiumhealthcare.co.uk
119-121 Heene Road, Worthing, BN11 4NY

Owner: Elysium Care Partnerships No 2 Ltd

10 Places for: Learning Disabilities, Adults under 65

Bramshaw House

= 01903 238945 www.progresshousing.com

13 Shakespeare Road, Worthing, BN11 4AR
Owner: Liaise (South East) Ltd

10 Places for: Learning Disabilities, Mental
Health, Adults over 65, Physical Disability, Sensory
Impairment, Adults under 65

Bywell House Care Home

= 01903 236062 www.bywellhouse.co.uk
2 Longfellow Road, Worthing, BN11 4NU
Owner: Hazelwood Care Ltd

20 Places for: Dementia, Adults over 65

Camowen

= 01903 202111 www.camowen.co.uk

30 Parkfield Road, Worthing, BN13 1ER

Owner: Asa Care Ltd

20 Places for: Dementia, Mental Health, Adults over
65, Physical Disability, Sensory Impairment, Adults
under 65

Chantry

= 01903 694509 www.progresshousing.com

6 Chantry Road, Worthing, BN13 1QN

Owner: Liaise (South East) Ltd

6 Places for: Learning Disabilities, Adults over 65,
Physical Disability, Sensory Impairment,

Adults under 65

Charmandean Road (1)

© 01903 231971 www.achievetogether.co.uk

1 Charmandean Road, Worthing, BN14 9LB

Owner: Achieve Together Ltd

8 Places for: Learning Disabilities, Physical Disability,
Adults under 65

Clapham Lodge Care Home

© 01903 871326 www.claphamlodge.co.uk
Woodland Close, Clapham, Worthing, BN13 3XR
Owner: Clapham Village Care Ltd

27 Places for: Adults over 65
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Coneyhurst Lodge

© 01903 238838 www.achievetogether.co.uk

68 St Lawrence Avenue, Worthing, BN14 7JJ
Owner: Achieve Together Ltd

10 Places for: Learning Disabilities, Adults under 65

Corner House (The)

= 01903 200255 www.suttoncourthomes.com
10 Exmoor Crescent, Worthing, BN13 2PL
Owner: Sutton Court Associates Ltd

3 Places for: Learning Disabilities, Mental Health,
Adults under 65

Fernbank Residential Home

= 01903 282400 www.scnh.co.uk

25-27 Gratwicke Road, Worthing, BN11 4BN
Owner: South Coast Nursing Homes Ltd

46 Places for: Adults over 65

Fethneys Living Options - Care Home
Physical Disabilities

© 01903 210869 www.leonardcheshire.org

9 Farncombe Road, Worthing, BN11 2BE

Owner: Leonard Cheshire Disability

10 Places for: Learning Disabilities, Adults over 65,
Physical Disability, Adults under 65

Greystoke Manor

© 01903 700228 www.greystokemanor.co.uk
Church Lane, Ferring, BN12 5HR

Owner: Mr lan Bradley

37 Places for: Adults over 65

Heathers (The)

@ 01903 265515 www.gwhealthcare.co.uk
162-164 Salvington Road, Durrington,

Worthing, BN13 2JU

Owner: Assured Care Services Ltd

25 Places for: Dementia, Adults over 65, Physical
Disability, Sensory Impairment

Heaton House Residential Care Home

= 01903 700251 www.heaton-house.net
20-22 Reigate Road, Worthing, BN11 5NF
Owner: Mr & Mrs C Neil-Smith

14 Places for: Dementia, Adults over 65

Highgrove House Residential Care Home

= 01903 230487 www.highgrove-house.net
32-34 Winchester Road, Worthing, BN11 4DH
Owner: Highgrove House Carehome Ltd

20 Places for: Dementia, Mental Health, Adults over
65, Physical Disability

Hollywynd Rest Home

= 01903 210681 www.hollywyndresidential.com
5-9 St Botolphs Road, Worthing, BN11 4JN
Owner: Techcrown Ltd

40 Places for: Adults over 65



H Hollywynd

REST HOME

Hollywynd, a reputable residence
nestled in the heart of Worthing, is a
cherished family-run establishment
with a rich history of delivering
exceptional care for more than 25
years. We take great pride in our
expertise and expetience in the field.

At Hollywynd, our primary objective
is to create a secure and cozy
atmosphere that fosters
independence, resounds with laughter,
and delights in the aroma of home-
cooked meals.

We offer both long-term and respite
care services, and we are delighted to
maintain a commendable 'Good'
rating from the Care Quality
Commission (CQC).

-0

Clapham Lodge
isacare hom'e]for the elderly, surrogded bya
large garden and far reaching views across of countryside and the
sea from almost all rooms and flats.
We provide a high quality of care with a homely environment ensuring
wellbeing and comfort at all times. Short or long stay welcome.

Call us today to arrange a viewing
and meet the team

5-9 St.Botolphs Road,
Worthing, BN11 4]N

Commission

T: 01903 210681 Q(_ZareOuality Please call for brochure or visit us anytime.

01903 871326

claphamlodge@tiscali.co.uk | www.claphamlodge.co.uk

E: admin@hollywynd.co.uk

[ 4
AVON MANOR

Outstanding individual care for
older people with dementia

Avon Manor is well-regarded home providing specialist
dementia care; our experienced and skilled staff deliver
the highest care standards in a friendly atmosphere, with
special emphasis on the individual. Located in a pleasant
and quiet residential area, we offer homely surroundings
furnished to a high standard, with well maintained gardens.

We provide a range of activities programmes designed
around individual interests, and our residents are
encouraged to lead active, dignified and independent
lives. We have a CQC ‘Good' rating, and both respite
and palliative care can be be provided.

We invite you to call us, or drop in to
Avon Manor and arrange a trial day.
Manager: Lisa Moulding

50 Manor Road, Worthing BN11 4SH

T: 01903 230049

E: avonmanor@cobhamcare.co.uk COBHAM

www.cobhamcare.co.uk ﬁ O CARE HOMES

Southern area care homes 113




Homewood

= 01903 218977 www.suttoncourthomes.com
15 Shakespeare Road, Worthing, BN11 4AR
Owner: Sutton Court Associates Ltd

6 Places for: Learning Disabilities

Huntley

£ 01903 231931 www.consensussupport.com
76 Richmond Road, Worthing, BN11 4AF
Owner: Consensus Support Services Ltd

11 Places for: Learning Disabilities

Keychange Charity Rosemary Mount
Care Home

= 01903 205762 www.keychangecare.org.uk
147 Chesswood Road, Worthing, BN11 2AE
Owner: Keychange Charity

29 Places for: Adults over 65

Koinonia Christian Care

£ 0300 303 8480 www.koinoniacare.org
4 Winchester Road, Worthing, BN11 4DJ
Owner: Pilgrims’ Friend Society

39 Places for: Dementia, Adults over 65

Langbury House

= 01903 709214 www.progresshousing.com
78 Langbury Lane, Ferring, Worthing BN12 6QE
Owner: Liaise (South East) Ltd

5 Places for: Learning Disabilities, Physical Disability,

Sensory Impairment, Adults under 65

Larkswood

= 01903 202650 www.larkswoodcarehome.com;
3 St Botolph's Road, Worthing, BN11 4JN

Owner: Sound Homes Ltd

18 Places for: Adults over 65

Lavender Lodge

= 01903 249252 www.llodge.co.uk

32 Mill Road, Worthing, BN11 5DR

Owner: Compassionate Care Home Ltd

20 Places for: Dementia, Mental Health, Adults over
65, Physical Disability, Sensory Impairment, Adults
under 65

Lulworth

= 01903 212384 www.ligise.com

4 Nursery Lane, Worthing, BN11 3HS

Owner: Liaise (South East) Ltd

16 Places for: Learning Disabilities, Mental
Health, Adults over 65, Physical Disability, Sensory
Impairment, Adults under 65

Marlow

= 01903 212405 www.progresshousing.com

8 Nursery Lane, Worthing, BN11 3HS

Owner: Liaise (South East) Ltd

15 Places for: Learning Disabilities, Mental
Health, Adults over 65, Physical Disability, Sensory
Impairment, Adults under 65

114 Living well in your community 2023/24

New Grange Care Home (The)

@ 01903 213693
www.thenewgrange-dementiacarehome.co.uk
10-16 Homefield Road, Worthing, BN11 2HZ
Owner: The New Grange Care Home Ltd

58 Places for: Dementia

New Tyne

@ 01903 277450 www.westsussex.gov.uk
Durrington Lane, Worthing, BN13 2TF

Owner: West Sussex County Council

20 Places for: Dementia, Mental Health, Adults over
65, Physical Disability, Sensory Impairment, Adults
under 65

Offington Park Care Home

= 01903 260202
www.kindredcare.org/offington-park
145 Offington Drive, Worthing, BN14 9PU
Owner: Claremont Care Services Ltd

24 Places for: Adults over 65

Oxford House

= 01903 201635 www.arundelcareservices.co.uk
7 Oxford Road, Worthing, BN11 1XG

Owner: Arundel Care Services Ltd

6 Places for: Learning Disabilities, Mental Health

Parkside Lodge Residential Home

@ 01903 235393 www.southcarehomes.com
28 Wykeham Road, Worthing, BN11 4JF
Owner: Parkside Lodge Health Care LTD
20 Places for: Dementia, Adults over 65

Progress Project (The)

© 01903 233390

22 Winchester Road, Worthing, BN11 4DH
Owner: MyPath Ltd

18 Places for: Mental Health, Adults over 65,
People detained under the Mental Health Act,
Adults under 65

Scotch Dyke Residential Home

= 01903 242061

38 Beehive Lane, Ferring, Worthing, BN12 5NR
Owner: Westermain Ltd

25 Places for: Adults over 65

Shelley Care Home (The)

= 01903 237000 www.theshelley.com
54 Shelley Road, Worthing, BN11 4BX
Owner: The Shelley (Worthing) Ltd

32 Places for: Adults over 65

St Georges Lodge Residential Care Home

@ 01903 820633 www.stgeorgeslodge.com
46 Chesswood Road, Worthing, BN11 2AG
Owner: Bushby Care Ltd

26 Places for: Adults over 65, Adults under 65



' The Best of Care

Heaton House

20/22 Reigate Road - Worthing - West

(near Goring Road Shops)
www.heaton-house.net

Our luxury residential care
home in Worthing gives you the
very best in individual care.

Sussex BN11 5NF

Specialist Dementia Care

- Large ensuite bedrooms

« Person centred care with well
trained in-house carers

- Reqular activities and entertainment

The only CQC Outstanding-rated
dementia care home in Worthing

Call sally or Sue on 01903 700251 =TI
;

Heaton ‘ or email us at care@heaton-house.net
House 5l Rated Outstanding by the Care Quality Commission. Q

f., .,:y“

. Commission
Find our report at: www.cqc.org.uk

CareQuality

’
AVON HOUSE

Outstanding individual care for
older people with dementia

With over 25 years' experience in dementia care, our
skilled staff deliver the highest care standards in a
friendly atmosphere, with special emphasis on the
individual. Located in a pleasant and quiet residential
area, Avon House has homely surroundings furnished
to a high standard, and a CQC ‘Good' rating.

We provide a range of activities programmes designed
around individual interests, and our residents are
encouraged to lead active, dignified and independent
lives. Both respite and palliative care can be provided.

We invite you to call us, or drop in to
Avon House and arrange a trial day.

Manager: Stacy Reed

40-42 Shakespeare Road, Worthing BN11 4AS
T: 01903 233257/531313

E: avonhouse@cobhamcare.co.uk
www.cobhamcare.co.uk 0 0

(COBHAM

CARE HOMES
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St Mary’s Residential Care Home

= 01903 233530 www.ourladyofmercy.org.uk
14 Westbrooke, Worthing, BN11 1RF

Owner: QH St Mary’s Ltd

27 Places for: Dementia, Adults over 65, Physical
Disability

Stanhope Lodge

= 01903 264560 www.westsussex.gov.uk

Poplar Road, Durrington, BN13 3EZ

Owner: West Sussex County Council

28 Places for: Dementia, Learning Disabilities, Adults
over 65, People with an Eating Disorder, Physical
Disability, Sensory Impairment, Adults under 65

Stone Lane (19)

= 01903 693453

19 Stone Lane, Worthing, BN13 2BA
Owner: Sutton Court Homes Ltd

6 Places for: Learning Disabilities

Stone Lane (56)

© 01903 692220

56 Stone Lane, Worthing, BN13 2BQ

Owner: Sutton Court Homes Ltd

3 Places for: Learning Disabilities, Mental Health,
Adults under 65

Sunkist Lodge

= 01903 218908 www.mantracarehomes.co.uk
14-16 Winchester Road, Worthing, BN11 4DJ
Owner: Mantra Care Homes Ltd

26 Places for: Mental Health, Adults over 65, Adults
under 65

Sutton Court Associates -

17 Shakespeare Road

= 01903 239238 www.suttoncourthomes.com
17 Shakespeare Road, Worthing, BN11 4AR
Owner: Sutton Court Associates Ltd

6 Places for: Learning Disabilities

Sutton Court

= 01903 234457

69 Chesswood Road, Worthing, BN11 2AB
Owner: Sutton Court Homes Ltd

10 Places for: Learning Disabilities

Touchstones

<= 01903 230409

9-11 Shakespeare Road, Worthing, BN11 4AL
Owner: Touchstones Care Ltd

15 Places for: Mental Health

Victoria Grand

= 01903 248048 www.carehomeworthing.co.uk
22 Mill Road, Worthing, BN11 4LF

Owner: Victoria Care Elite Ltd

26 Places for: Dementia, Adults over 65,

Adults under 65
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Victoria Lodge

@ 01903 203049 www.victorialodgecare.co.uk
48-50 Shakespeare Road, Worthing, BN11 4AS
Owner: Victoria Lodge Care Home Ltd

23 Places for: Adults over 65

Victoria Royal Beach

@ 01903 246499 www.victoriaroyalbeach.co.uk
12-16 Grand Avenue, Worthing, BN11 5AW
Owner: Valant Care Ltd

20 Places for: Adults over 65

Warwick House

= 01903 235488

11-17 Warwick Gardens, Worthing, BN11 1PF
Owner: Mrs J Harrity

35 Places for: Mental Health, Adults over 65,
Adults under 65

Westdene House

© 01903 247808 www.aspirelifecare.co.uk
1 Rye Close, Worthing, BN11 5EG

Owner: Aspire Life Care Ltd

14 Places for: Dementia, Adults over 65

White Pearl Residential Care

= 01903 213505

22-24 Selden Road, Worthing, BN11 2LN
Owner: Mermaid Care Ltd

18 Places for: Mental Health, Adults over 65,
Adults under 65

Wraysbury House

@ 01903 233539 www.wraysburyhouse.co.uk
Wraysbury House, 2 Beccles Road, Worthing, BN11 4AJ
Owner: Wraysbury House Ltd

30 Places for: Dementia, Mental Health, Adults over 65

York Lodge

© 01903 212187 www.yorklodgeworthing.com
1-5 York Road, Worthing, BN11 3EN

Owner: Mr & Mrs A Harrity

24 Places for: Mental Health, Adults over 65,
Adults under 65

Worthing care homes
with nursing

Amberley Lodge Care Home

@ 01903 201076 www.amberley-lodge.co.uk
11 Chaucer Road, Worthing, BN11 4PB

Owner: Amberley Lodge Care Home Ltd

17 Places for: Dementia, Adults over 65

Ashdown Nursing Home

© 01903 211846 www.ashdownnursing.co.uk

2 Shakespeare Road, Worthing, BN11 4AN

Owner: Archmore Care Services Ltd

40 Places for: Dementia, Mental Health, Adults over
65, Adults under 65



The New Grange

RESIDENTIAL CARE HOME

St Georges Lodge

CARE HOME

NEW GRANGE

d Specialists in Dementia Care
For Private and
Funded Guests

Situated in Worthing town centre opposite Worthing
Hospital, The New Grange is a multi-award winning
care home offering high standards of residential
dementia care. We have 48 bedrooms, over two floors
with a lift to the first floor.
® Experienced, dedicated and friendly staff

® Person centred care
® Delicious home cooked food
® Attractive secluded rear garden

Situated in the heart of Worthing, St Georges Lodge
is a family run care home with excellent facilities. We
provide a friendly and professional service 24 hours a
day. We offer:

® Quality care in a homely environment

® Experienced, dedicated and friendly staff
® Wide range of social activities

® Delicious home cooked food

46 Chesswood Road, Worthing,
The New Grange, 10-16 Homefield Road, West Sussex BN11 2AG :F
Worthing, West Sussex BN11 2HZ Tel: 01903 820633 By

Tel: 01903 213693 Email: info@stgeorgeslodge.com St Geprges [.odge
Email: info@thenewgrange-dementiacarehome.co.uk www.stgeorgeslodge.com Residential Care Home

VL
Victoria Lodge Dementia Care Home

48/50 Shakespeare Road, Worthing, West Sussex BN11 4AS
Tel: 01903 203049
www.victorialodgecare.co.uk

A specialist care home providing long term or The majority of our rooms have en-suite
respite accommodation. facilities; and we encourage residents to
Comfortable, friendly and a caring atmosphere personalise their rooms with belongings and
that is tailored towards your loved ones needs furniture from home.

and wishes. We offer a range of activities and support

residents to access the community.
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Baytrees Nursing Home

= 01903 693833 www.baytreeshomes.co.uk
Baytrees, 1 Highfield Road, Worthing, BN13 1PX
Owner: Baytrees Homes Ltd

30 Places for: Adults over 65, Physical Disability,
Adults under 65

Beeches Nursing Home (The)

= 01903 239875 www.thebeechesnursinghome.co.uk
45 Wordsworth Road, Worthing, BN11 3JB

Owner: The Beeches Worthing Ltd

40 Places for: Adults over 65, Physical Disability,
Adults under 65

Berkeley Lodge

& 01903 288488 www.scnh.co.uk

42 Shelley Road, Worthing, BN11 4DA

Owner: South Coast Nursing Homes Ltd

65 Places for: Dementia, Adults over 65, Physical
Disability, Sensory Impairment, Adults under 65

Caer Gwent

= 01903 536649
www.guildcare.org/care-home-caer-gwent
Downview Road, Worthing, BN11 4TA
Owner: Guild Care

61 Places for: Adults over 65

Camelot Nursing and Residential Care Home

= 01903 203660 www.camelotnursinghome.co.uk
6-8 Tennyson Road, Worthing, BN11 4BY

Owner: Ms Susan Munro

36 Places for: Adults over 65

Care for Veterans

= 01903 213458 www.careforveterans.org.uk
Boundary Road, Worthing, BN11 4LJ

Owner: Care for Veterans

60 Places for: Physical Disability

Country Lodge Nursing Home

£ 01903 830600 www.countrylodgenursing.co.uk
Cote Street, Worthing, BN13 3EX

Owner: Country Lodge Nursing Home Ltd

33 Places for: Adults over 65

Grasmere Nursing Home

£ 01903 201281 www.grasmere-worthing.co.uk
51 Manor Road, Worthing, BN11 4SH

Owner: Kargini Care Services Ltd

20 Places for: Adults over 65

Haviland House

= 01903 528500 www.guildcare.org

20a Robin Road, Goring-by-Sea, Worthing, BN12 6FE
Owner: Guild Care

67 Places for: Dementia, Mental Health, Adults over 65

Hurst Nursing Home

= 01903 236935 www.lotuscaregroup.com

1 Mill Road, Worthing, BN11 4JR

Owner: Lotus Care 1 Ltd

22 Places for: Dementia, Mental Health, Adults over
65, Physical Disability
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Linfield House

© 01903 529629 www.guildcare.org
18-22 Wykeham Road, Worthing, BN11 4JD
Owner: Guild Care

54 Places for: Dementia, Adults over 65

Longacre Care Home

© 01903 261648 www.longacrecarehome.co.uk;
12-14 Chute Way, High Salvington, Worthing, BN13 3EA
Owner: Longacre Care Home Ltd

30 Places for: Dementia, Mental Health, Adults over
65, Physical Disability, Sensory Impairment

Melrose Care Home

© 01903 230406 www.melrosecare.org.uk
7-11 Wykeham Road, Worthing, BN11 4JG
Owner: Melrose Care Ltd

26 Places for: Adults over 65

Pentlands Nursing Home

< 01903 709900 www.scnh.co.uk

42 Mill Road, Worthing, BN11 5DU
Owner: South Coast Nursing Homes Ltd
32 Places for: Adults over 65

Poets (The)

= 01903 687688
www.scnh.co.uk/care-homes/the-poets/

44-48 Shelley Road, Worthing, BN11 4BX
Owner: South Coast Nursing Homes Ltd

55 Places for: Adults over 65, Physical Disability,
Sensory Impairment, Adults under 65

St Michaels Nursing Home

= 01903 248691 www.stmichaelscare.com
19-21 Downview Road, Worthing, BN11 4QN
Owner: St Michael’s Care Homes Ltd

35 Places for: Adults over 65

Sunhill Court Nursing Home

© 01903 261563 www.kindredcare.org

Mill Lane, High Salvington, Worthing BN13 3DF
Owner: Woodean Ltd

40 Places for: Dementia, Adults over 65,
Adults under 65

Tenby House

@ 01903 366375 www.tenbyhousecarehome.co.uk
28 Downview Road, Worthing, BN11 4QH

Owner: Assured Care Services Ltd

32 Places for: Dementia, Mental Health, Adults over
65, Physical Disability, Sensory Impairment

Westholme Clinic

= 01903 241414 www.westholmeclinic.co.uk

10 Clive Avenue, Goring-by-Sea, Worthing, BN12 4SG
Owner: Westholme Clinic Ltd

55 Places for: Dementia, Adults over 65,

Adults under 65

Willett Lodge

@ 01903 235347 www.willettlodge.co.uk
4 Chaucer Road, Worthing, BN11 4PB
Owner: Willett Lodge Care Home Ltd

20 Places for: Dementia, Adults over 65,
Adults under 65
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Willett Lodge

NURSING HOME

Willett Lodge is a small nursing home specialising in
the care of people with dementia at various stages in
their journey. We aim to create an environment where
people feel safe as they would be in their own homes.

We consider Willett Lodge to be a place which
involves the people under our care in every action
we take on an individual basis.

Feel free to visit us anytime.
Tel: 01903 235347 Fax: 01903 250902

4 Chaucer Road, Worthing, West Sussex BN11 4PB
www.willettlodge.co.uk

Discover your

New Home From Home

Country Lodge Nursing Home in Worthing is a converted
and extended Sussex Barn in the quaint village of High Salvington.

« Stunning views
e 24-hour nursing care
« Home-cooked meals

« Flexible visiting hours
« Varlety of daily activities
« Rated GOOD in all areas

Enquire or arrange a visit by
calling our Registered Manager.

01903 830600

Amberley Lodge

NURSING HOME

Amberley Lodge is a small yet specialist nursing home,
specialising in caring for people with Dementia. Our
pride lies in our repeated success in seeing beyond
Dementia to care for people - regardless of where they
are in their journey with Dementia.

Our inspection reports are accessible from our web page
or from the CQC website. The ethos of the home is very
much centred on being part of a family - for people
living at Amberley Lodge, their relatives and our staff.

Telephone: 01903 201076 Fax: 01903 250902
11 Chaucer Road, Worthing, BN11 4PB

Email: info@amberley-lodge.co.uk
www.amberley-lodge.co.uk
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Western area care homes

Bognor and Arundel

Bognor and Arundel care homes

Abbey Dean

= 01243 554535 www.abbeydean.co.uk
102 Barnham Road, Barnham,

Bognor Regis, PO22 OEW

Owner: Wolfe House Ltd

18 Places for: Dementia, Adults over 65

Albany House - Bognor Regis

© 01243 822533 www.ahrch.co.uk

11-13 Stocker Road, Bognor Regis, PO21 2QJ
Owner: Mrs Philippa Solan

18 Places for: Learning Disabilities, Mental Health

Aldyn Care Home

= 01243 820580

25-27 Canada Grove, Bognor Regis, PO21 1DW
Owner: Babgajide Folarin Ademujimi

12 Places for: Mental Health, Adults under 65

Arun Lodge Residential Care Home

= 01243 866056 www.arunlodge.co.uk
6-8 Stocker Road, Bognor Regis, PO21 2QF
Owner: Mrs Annette Rawlins

19 Places for: Adults over 65

Ashbury Care Home

= 01243 824689 www.ashtoncare.co.uk

124-128 Aldwick Road, Bognor Regis, PO21 2PA
Owner: Ashton Care (Bognor Regis) Ltd

29 Places for: Dementia, Learning Disabilities, Mental
Health, Adults over 65, Adults under 65

Ashton Manor

= 01243 866043 www.ashtoncare.co.uk

104 Aldwick Road, Bognor Regis, PO21 2PD

Owner: Ashton Care (Bognor Regis) Ltd

22 Places for: Dementia, Mental Health, Adults over
65, Adults under 65

Autumn Lodge - Bognor Regis

= 01243 868242 www.autumnlodge.com
172 Aldwick Road, Bognor Regis, PO21 2YQ
Owner: Autumn Lodge Ltd

19 Places for: Adults over 65

Beachview

= 01243 582896 www.dolphinhomes.co.uk

28 Alleyne Way, Middleton-on-Sea, PO22 6JZ
Owner: Dolphin Homes Ltd

10 Places for: Learning Disabilities, Adults over 65,
Physical Disability, Adults under 65
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Byway House

© 01243 583346 www.bywayhouse.com
1 The Byway, Middleton-on-Seq,

Bognor Regis, PO22 6DR

Owner: Byway Care Ltd

18 Places for: Adults over 65

Chalcraft Hall Care Home

= 01243 820278 www.chalcrafthall.co.uk
76 Chalcraft Lane, Bognor Regis, PO21 5TS
Owner: Musgrave Ventures Ltd

20 Places for: Dementia, Adults over 65

Chestnuts - Bognor Regis

© 01243 554678 www.hft.org.uk

Chestnuts, Yapton Road, Barnham,

Bognor Regis, PO22 OAZ

Owner: HF Trust Ltd

6 Places for: Learning Disabilities, Adults over 65,
Adults under 65

Clements House

= 01243 869004 www.alliedcare.co.uk

36 Fish Lane, Bognor Regis, PO21 3AH

Owner: Allied Care (Mental Health) Ltd

7 Places for: Mental Health, Adults over 65, People
who misuse drugs and alcohol, People with an Eating
Disorder, Physical Disability, Sensory Impairment

Crawford Care Home

= 01243 865353

3 Alexandra Terrace, Clarence Road,

Bognor Regis, PO21 1LA

Owner: Crawfords Homes Ltd

11 Places for: Learning Disabilities, Mental Health

Elizabeth House

= 01243 810880 www.shaw.co.uk

83 Victoria Drive, Bognor Regis, PO21 2TB
Owner: Shaw Healthcare Ltd

60 Places for: Dementia, Adults over 65,
Adults under 65

Ellasdale Road

© 01243 865459 www.aspens.org.uk

5 Ellasdale Road, Bognor Regis, PO21 2SG

Owner: Aspens Charities

6 Places for: Dementia, Learning Disabilities, Mental
Health, Adults over 65, Physical Disability, Sensory
Impairment, Adults under 65



Autumn Lodge Residential Care
Home at 172 Aldwick Road Bognor
Regis, is Registered with the Care
Quality Commission to care for

19 elderly residents. We pride
ourselves in offering a high quality
service, with an excellent staff
team who undergo regular training.

We offer a daily programme of
activities, we have a separate dining
room and a spacious lounge with
garden, and ample parking. All

rooms are ensuite.

Please call the Manager, Nicola
Hunt on 01243 868242 or
email n.hunt@autumnlodge.com
to arrange a visit, or for more
information.

Beautiful

With care.

Over 30

Years of
quality care

Spacious

172 Aldwick Road, Bognor Regis, West Sussex,PO21 2YQ
www.autumnlodge.com

West Sussex Care Guide 2024/25
Book your space now!

12,500 copies produced and widely
distributed throughout West Sussex to:

All GP surgeries | Hospitals | Community support
teams | A range of care sector organisations
providing essential help, support and advice to those
looking for or in need of care services.

Please contact Paula Miller to book your space
T: 01243 792146
E: paula@buzzwordcreative.co.uk

buzz

Buzzword Creative, 146 St Pancras,

Chichester, West Sussex PO19 7SH

Arun Lodge Care Home

Putting People First...

This lovely sea-side location will feel lke home, fron the moment

you armive you will eceive a warm and caring welcome from our

siaff, management and residents. Arun Lodge s the ideal choice

whether you are; laoking for lohg term cate or just a:shart respite
break, You ane always welcome, A Arun Lodge there is a garden
for residents; traditional home cooking with special diets catered

for and regular activithes and outings, we have NVD quabified staff

and visitors are welcome af all times

6/8 Stocker Road, Bognor Regis PO21 20QF
Tel: 01243 866056 Fax: 01243 B28335
E-mail; infoi@arunlodge.co.uk
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= 01243 829956 www.alliedcare.co.uk

5 Alexandra Terrace, Clarence Road,

Bognor Regis, PO21 1LA

Owner: Allied Care (Mental Health) Ltd

13 Places for: Mental Health, Adults over 65, People
who misuse drugs and alcohol, People with an Eating
Disorder, Sensory Impairment

= 01243 823732 www.mha.org.uk

227 Hawthorn Road, Bognor Regis, PO21 2UW
Owner: Methodist Homes

44 Places for: Dementia, Adults over 65,
Adults under 65

= 01243 841005 www.westsussex.gov.uk

210 Hawthorn Road, Bognor Regis, PO21 2UP

Owner: West Sussex County Council

20 Places for: Dementia, Learning Disabilities, Mental
Health, Adults over 65, Physical Disability, Sensory
Impairment, Adults under 65

= 01243 974890 www.pathwayhealthcare.org.uk
98 Barnham Road, Barnham, Bognor Regis, PO22 OEW
Owner: Pathway Healthcare Ltd

6 Places for: Learning Disabilities, Adults under 65

= 01243 868826 www.hollymeadhouse.co.uk

3 Downview Road, Felpham, Bognor Regis, PO22 8HG
Owner: MrHR & Mrs J C & Mr M J Martin

35 Places for: Adults over 65

= 01243 828122 www.homelandsresthome.co.uk
21-23 Richmond Avenue, Bognor Regis, PO21 2YE
Owner: TNJ Care Ltd

20 Places for: Dementia, Mental Health, Adults over
65, People who misuse drugs and alcohol, Adults
under 65

= 01243 866260 www.larche.org.uk

190 Hawthorn Road, Bognor Regis, PO21 2UX
Owner: L’Arche

6 Places for: Learning Disabilities

= 01243 869002 www.larche.org.uk

188 Hawthorn Road, Bognor Regis, PO21 2UX
Owner: L'’Arche

6 Places for: Learning Disabilities

©= 01243 828532 www.larche.org.uk

36-37 Servite Close, Bognor Regis, PO21 2DE
Owner: L'Arche

5 Places for: Learning Disabilities
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© 01243 544514 www.hft.org.uk

Arundel Road, Fontwell, Arundel, BN18 0SB
Owner: HF Trust Ltd

6 Places for: Learning Disabilities, Adults over 65,
Adults under 65

© 01243 823058 www.livability.org.uk

Kings Parade, Bognor Regis, PO21 2QP

Owner: Livability

21 Places for: Learning Disabilities, Adults over
65, Physical Disability, Sensory Impairment, Adults
under 65

© 01243 864674 www.alliedcare.co.uk

27 Highfield Road, Bognor Regis, PO22 8BQ

Owner: Allied Care (Mental Health) Ltd

7 Places for: Mental Health, Adults over 65, People
who misuse drugs and alcohol, People with an Eating
Disorder, Physical Disability, Sensory Impairment,
Adults under 65

© 01243 821763 www.normantonlodge.co.uk
14 Normanton Avenue, Bognor Regis, PO21 2TX
Owner: Normanton Ltd

26 Places for: Dementia, Adults over 65,

Adults under 65

= 01243 842400 www.oaklandcare.co.uk

26 Admiralty Road, Felpham, Bognor Regis, PO22 7DW
Owner: Oakland Court Ltd

37 Places for: Dementia, Adults over 65

© 01243 863564 www.obanhouse.org.uk
9-11 Victoria Drive, Bognor Regis, PO21 2RH
Owner: Oban House Retirement Care Home
30 Places for: Adults over 65

= 01903 882079 www.osjct.co.uk

2 London Road, Arundel, BN18 9BZ

Owner: The Orders Of St. John Care Trust

24 Places for: Adults over 65, Adults under 65

© 01243 841026 www.royalgarden.net

1 Princess Avenue, Bognor Regis, PO21 2QT
Owner: Crescentworth Ltd

36 Places for: Adults over 65

= 01243 210796

124 Victoria Drive, Bognor Regis, PO21 2EJ
Owner: Saxby Care Ltd

19 Places for: Adults over 65



RESIDENTIAL ELDERLY CARE

A superb living environment for the elderly with well appointed private
suites, daily activities and caring people on hand 24 hours a day. A delicious
menu, freshly prepared and served in the dining room or in your suite.

A top floor lounge where you can while away the hours, chat in comfort and
enjoy the unprecedented views of the gardens and sea beyond. We are happy
to offer long term, holiday, respite and convalescence care.

1 PRINCESS AVENUE, ALDWICK, BOGNOR REGIS PO21 2QT

TELEPHONE: 01243 841026 EMAIL: ENQUIRIES@ROYALGARDEN.NET
WWW.ROYALGARDEN.NET
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Summerley Care Home

©= 01243 823330 www.summerley.co.uk

1 Southview Road, Felpham, Bognor Regis, PO22 7JA
Owner: Summerley Care Homes LLP

21 Places for: Dementia, Learning Disabilities, Adults
over 65, Adults under 65

Thatched House (The)

= 01243 867921 www.thethatchedhouse.co.uk
32 Aldwick Avenue, Bognor Regis, PO21 3AQ
Owner: Drs Care Ltd

20 Places for: Dementia, Adults over 65, Physical
Disability, Sensory Impairment

Tudor House

= 01243 823406 www.naradementiacare.co.uk
79 Victoria Drive, Bognor Regis, PO21 2TB
Owner: Nara Healthcare Ltd

24 Places for: Dementia, Adults over 65

United Response - 26 Tennyson Road

= 01243 869882 www.unitedresponse.org.uk
26 Tennyson Road, Bognor Regis, PO21 2SB
Owner: United Response

5 Places for: Learning Disabilities

Walberton Place Care Home

©= 01243 551549 www.countrycourtcare.co/our-
homes/walberton-place-care-home

Yapton Lane, Walberton, Arundel, BN18 OAS
Owner: Country Court Care Homes 2 Ltd

80 Places for: Dementia

Walberton (South Coast)

@ 01243 542714 www.hft.org.uk

Freeman Close, Eastergate Lane, Walberton,
Arundel, BN18 OAE

Owner: HF Trust Ltd

33 Places for: Learning Disabilities, Adults over 65,
Adults under 65

Walcott House

©= 01243 863095 www.elysiumhealthcare.co.uk
12 Annandale Avenue, Bognor Regis, PO21 2EU
Owner: Elysium Care Partnerships No 2 Ltd

9 Places for: Learning Disabilities, Adults under 65

Waterbury House

= 01903 881340 www.consensussupport.com

8 Ford Road, Ford, Arundel, BN18 OBH

Owner: Consensus Support Services Ltd

8 Places for: Learning Disabilities, Adults under 65

Whitehaven

= 01243 587222 www.dlliedcare.co.uk

43 Summerley Lane, Bognor Regis, PO22 7HY
Owner: Allied Care (Mental Health) Ltd

14 Places for: Learning Disabilities, Mental Health,
Adults over 65, People who misuse drugs and alcohol,
People with an Eating Disorder, Physical Disability,
Sensory Impairment, Adults under 65
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Woodbine Manor Care Home

= 01243 841136 www.woodbinemanor.co.uk
25 Upper Bognor Road, Bognor Regis, PO21 1JA
Owner: Elderet Ltd

29 Places for: Dementia, Adults over 65

Bognor and Arundel care
homes with nursing

Abbots Lawn

= 01243 823288 www.ashtoncare.co.uk

Sylvan Way, Bognor Regis, PO21 2RS

Owner: Ashton Care (Bognor Regis) Ltd

37 Places for: Dementia, Mental Health, Adults over
65, Adults under 65

Aldersmead Care Home

= 01243 827619 www.balcombecarehomes.co.uk
17-19 Upper Bognor Road, Bognor Regis, PO21 1JA
Owner: Balcombe Care Homes Ltd

38 Places for: Dementia, Adults over 65,

Adults under 65

Apsley House Care Home

© 01243 267755 www.apsleyhousecarehome.co.uk
86 Barrack Lane, Bognor Regis, PO21 4DG

Owner: Apsley House Care Home Ltd

35 Places for: Adults over 65, Physical Disability,
Adults under 65

Aronel Cottage Care Home Ltd

© 01243 842000 www.aronelcottage.co.uk
5-11 Highfield Road, Bognor Regis, PO22 8BQ
Owner: Aronel Cottage Care Home Ltd

38 Places for: Adults over 65

Barnham Manor

= 01243 551190 www.barnhammanor.co.uk

150 Barnham Road, Barnham, Bognor Regis, PO22 OEH
Owner: Barnham Manor Ltd

33 Places for: Dementia, Adults over 65, Physical
Disability, Sensory Impairment

Burlington Nursing Home

© 01243 821446 www.burlingtonnursinghome.com
109-111 Victoria Drive, Bognor Regis, PO21 2DZ
Owner: Burlington Nursing Home Ltd

40 Places for: Dementia, Adults over 65

Cherington

= 01243 865936 www.saffronlandhomes.com
15-17 Stocker Road, Bognor Regis, PO21 2QL
Owner: Homebeech Ltd

42 Places for: Dementia, Learning Disabilities, Adults
over 65, Adults under 65



FAMILY BUSINESS
ESTABLISHED 1975

Aronel Cottage is a friendly, family run home. We have
registered nurses on duty 24 hours with a high staff ratio.
The home has benefited from refurbishment with en-suite
rooms available.

5 Highfield Road, Bognor Regis,
West Sussex PO22 8BQ

Tel: 01243 842000
{r 1} Email: admin@aronel.co.uk
<! www.aronelcottage.co.uk

INVESTOR INPEOFLE  Proprietors Mr Mrs JT & LS Hitchcock, RN OND

Countr
(@ Court s

Walberton Place

Care Home

Walberton Place Care Home provides the highest standards of
family-led residential and dementia care. Our home is luxurious
and beautifully furnished, whilst retaining a warm family
atmosphere that makes Walberton Place feel extra special.

Warm inclusive family atmosphere - Spacious en-suite bedrooms
Person-centred dementia care Café, pub, cinema & hair salon
Daily fine dining Landscaped gardens

To find out more about life at Walberton Place contact
our Senior Customer Relations Manager Cheryl Tyson
on

01243 551 549

Yapton Lane, Walberton, Arundel,
West Sussex, BN18 OAS

www.countrycourtcare.com
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Homebeech

= 01243 823389 www.saffronlandhomes.com
19-21 Stocker Road, Bognor Regis, PO21 2QH
Owner: Homebeech Ltd

66 Places for: Dementia, Learning Disabilities, Adults
over 65, Physical Disability, Adults under 65

Warmere Court

= 01243 551827 www.shaw.co.uk
Downview Way, Yapton, Arundel, BN18 OHN
Owner: Shaw Healthcare Ltd

40 Places for: Adults over 65, Adults under 65

Westergate House

= 01243 544744 www.barchester.com

Denmans Lane, Fontwell, Arundel, BN18 OSU
Owner: Barchester Healthcare Homes Ltd

84 Places for: Dementia, Mental Health, Adults over
65, Physical Disability, Sensory Impairment, Adults
under 65

Yewtree Nursing Home

= 01243 552575 www.yewtreecare.co.uk

North End Road, Yapton, Arundel, BN18 ODU
Owner: Yew Tree Care Ltd

40 Places for: Learning Disabilities, Adults over 65,
People with an Eating Disorder, Physical Disability,
Sensory Impairment, Adults under 65

Chichester
Chichester care homes

Abelands

= 01243 528019 www.ark-project.org.uk
Abelands House, Merston, Chichester, PO20 1DY
Owner: PA Ark Projects Ltd

9 Places for: Learning Disabilities, Mental Health,
Sensory Impairment, Adults under 65

Aldingbourne Cottage

© 01243 543571

Westergate Street, Westergate, Chichester, PO20 3QR
Owner: Aldingbourne Care Ltd

10 Places for: Learning Disabilities, Physical
Disability, Adults under 65

Alexander House Care Home

= 01243 670883 www.parksidelodgecarehome.com
131 Stocks Lane, East Wittering, Chichester, PO20 8NY
Owner: Parkside Lodge Health Care Ltd

23 Places for: Dementia, Adults over 65

Auburn Lodge Residential Home

= 01243 606587 www.auburnlodge.co.uk
10 Church Road, Selsey, Chichester, PO20 OLS
Owner: Platinum Home Care (South Coast) Ltd
14 Places for: Adults over 65
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Augusta Court

© 01243 532483 www.anchorhanover.org.uk
Winterbourne Road, Chichester, PO19 6TT
Owner: Anchor Hanover Group

46 Places for: Dementia, Adults over 65

Bill House (The)

© 01243 602567 www.parkgroupcare.co.uk

98 Grafton Road, Selsey, Chichester, PO20 0JA
Owner: Alexander Park Homes Ltd

38 Places for: Dementia, Mental Health, Adults over 65

Church Farm Care Home

@ 01243 672999 www.bupacarehomes.co.uk
Church Farm Lane, East Wittering, Chichester, PO20 8PT
Owner: Bupa Care Homes (CFChomes) Ltd

53 Places for: Adults over 65

Cornelius House

= 01243 779372 www.corneliushouse.co.uk
114 Fishbourne Road West, Chichester, PO19 3JR
Owner: Cornelius House Ltd

20 Places for: Adults over 65

Dovecote View Chichester

= 01243 779080 www.dovecoteview.com

Claypit Lane, Westhampnett, Chichester, PO18 ONT
Owner: Dovecote View Ltd

34 Places for: Dementia, Adults over 65

Ferndale Residential Care Home

= 01243 371841 www.ferndalecare.co.uk

8 Stein Road, Emsworth, PO10 8LD

Owner: Seagry Care Ltd

17 Places for: Dementia, Adults over 65, Adults
under 65

Glebe House

= 01243 379179 www.shaw.co.uk

Stein Road, Southbourne, PO10 S8LB

Owner: Shaw Healthcare Ltd

40 Places for: Adults over 65, Adults under 65

Hambrook Meadows

= 01243 572922 www.
hambrookmeadowscarehome.co.uk

Broad Road, Haombrook, Chichester, PO18 S8RF
Owner: Hambrook Care Ltd

19 Places for: Adults over 65

Heathfield Care Home

= 01243 511040 www.heathfieldcarehome.co.uk
Main Road, West Wittering, Chichester, PO20 8QA
Owner: AMJ Care Ltd

23 Places for: Dementia, Mental Health, Adults over
65, Physical Disability, Sensory Impairment



DOVECOTE VIEW

We Care for the Elderly

Services we offer
at Dovecote View
Residential Care Home:

¢ Long-term Care
¢ Respite/Convalescence Care «

¢ Day Care

For more information on our services,

please contact us on 01243 779080
or www.dovecoteview.com

Dovecote View, Claypit Lane, Westhampnett, Chichester,
West Sussex, PO18 ONT
Email: info@dovecoteview.com

/\

SUSSEX/GRANGE

Care wi dness
BEAUTIFUL RESIDENTIAL CARE HOM

www.sussexgrange.co.uk
01243 60 62 62

/’
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e Home PersonaliHompe Care

Auburn Lodge

RESIDENTIAL CARE HOME

We are a small family run care home set in a relaxing
and homely atmosphere, offering long term, respite
and day care.

Fully trained staff are on hand 24 hours a day
offering high quality of care to each of the resident’s
individual needs.

“The home comes across as a big family.”
“They’re one of the best care homes.”

“This really is a home from home. The staff
are really nice.”

“l am always made to feel very welcome.
There is an informality about the place but
it is very professional.”

10 Church Road, Selsey,
West Sussex PO20 OLS
T:01243 606587

E: info@auburnlodge.co.uk
www.auburnlodge.co.uk

AUBURN LODGE

Platinum Homecare

Lkersierwr Grange Cane Mome 3 now open in Chichsster, West Sussex bringing
Frtclans care and sapet facilinies kor olowr people 1o the local community,

Laksriirr Grange s pant of Cinnamon Luscry Cang wingh for the soch year rumevng has
b pcogised i & Top 20 Rated Care Home Growp by indapendem nndawn
webaite Catehomecos based on eedosck by ndidonty, famites pnd ends

ol the team 1ecliy on (1243 969 435 o enal lakevisw.enquiriesBecinnamence.com
los i Inlormation of 16 book your persanal bous

At Lﬂnﬂmﬁm peaple will always come first

DEMENTIA CARE

RESFPITE CARE
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Hooklands Care Home

= 01243 670621 www.hooklands.co.uk

West Bracklesham Drive, Bracklesham Bay,
Chichester, PO20 8PF

Owner: Hooklands Ltd

27 Places for: Dementia, Learning Disabilities, Adults
over 65, Physical Disability, Adults under 65

Lakeview Grange

= 01243 684133 www.cinnamoncc.com/lakeview
93-94 Whyke Road, Chichester, PO19 8JF

Owner: Chichester Care Ltd

55 Places for: Dementia, Adults over 65, Physical
Disability, Sensory Impairment

Lambourne House

= 01243 606065 www.achievetogether.co.uk

8 Ursula Avenue, Selsey, Chichester, PO20 OHT
Owner: Achieve Together Ltd

9 Places for: Learning Disabilities, Physical Disability,
Adults under 65

Lighthouse Selsey (The)

= 01243 601602 www.livingwithdignity.co.uk
65 Hillfield Road, Selsey, PO20 OLF

Owner: Dignity Group Ltd

9 Places for: Learning Disabilities, Adults under 65

Manor Care Home (The)

©= 01243 602828 www.themanorselsey.co.uk
75 Manor Road, Selsey, Chichester, PO20 OSF
Owner: The Manor (Sussex) LLP

21 Places for: Learning Disabilities

Manorfield Residential Home

= 01243 673023 www.manorfieldcarehome.co.uk
Clappers Lane, Earnley, Chichester, PO20 7JJ
Owner: CC Care Home Ltd

28 Places for: Dementia, Adults over 65

Nyton House

© 01243 543228 www.nytonhouse.co.uk

Nyton Road, Westergate, Chichester, PO20 3UL
Owner: Nyton House Ltd

34 Places for: Dementia, Adults over 65, Physical
Disability, Sensory Impairment, Adults under 65

Old Malthouse Care Home (The)

= 01243 605410 www.the-old-malthouse.co.uk
33 High Street, Selsey, Chichester, PO20 ORB
Owner: Selsey Care Company Ltd

34 Places for: Dementia, Adults over 65, Physical
Disability, Sensory Impairment

Spencer Place

= 01243 783518 www.choicecaregroup.com

Main Road, Fishbourne, Chichester, PO18 S8AN
Owner: Community Homes of Intensive Care and
Education Ltd

10 Places for: Mental Health, Adults over 65, Adults
under 65
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Sussex Grange Residential Care Home

© 01243 606262 www.sussexgrange.co.uk
14 Vincent Road, Selsey, Chichester, PO20 9DH
Owner: Sussex Grange Ltd

20 Places for: Dementia, Adults over 65,
Sensory Impairment

Tozer House

© 01243 776703 www.westsussex.gov.uk

Tozer Way, Chichester, PO19 7NX

Owner: West Sussex County Council

15 Places for: Learning Disabilities, Adults over 65,
Adults under 65

Whyke Lodge

© 01243 783989 www.whykelodge.com
115 Whyke Road, Chichester, PO19 8JG
Owner: Mrs Nadia Walsh

23 Places for: Dementia, Adults over 65

Willow Lodge Care Home

@ 01243 375382 www.englishoakcarehomes.co.uk
11-15 Stein Road, Emsworth, PO10 8LB

Owner: Stephen Geach

40 Places for: Dementia, Mental Health, Adults over
65, Physical Disability

Chichester care homes
with nursing

Beggars Roost Nursing Home

= 01243 573750 www.colvillecare.co.uk

Old Park Lane, Fishbourne, Chichester, PO18 S8AP
Owner: Colville Care Ltd

28 Places for: Adults over 65, Physical Disability

Chichester Grange

© 01243 882405 www.careuk.com/chichester-grange
Grosvenor Road, Chichester, PO19 8FP

Owner: Care UK Community Partnerships Ltd

75 Places for: Dementia, Adults over 65, Physical
Disability, Adults under 65

Claremont Lodge Care Home

= 01243 543941
www.claremontlodgecarehome.co.uk

Fontwell Avenue, Eastergate, Chichester, PO20 3RY
Owner: Claremont Lodge Care Home Ltd

35 Places for: Adults over 65, Physical Disability,
Adults under 65

Donnington House Care Home

© 01243 783883 www.donningtonhouse.co.uk
12 Birdham Road, Chichester, PO19 8TE

Owner: Donnington House Care Home Ltd

28 Places for: Adults over 65



M Beggars Roost

NURSING HOME

Beggars Roost is set in a quiet
countryside location.

Comfortable rooms with WiFi,
multi-channel TV, first class catering,
sensory garden and a full range of
social activities.

We provide individualised care with a
touch of style.

If you are interested in respite,
convalescent or permanent nursing
care, contact us to discuss your
personal requirements.

General enquiries please call or email &

01243 573750 | beggars.roost@colvillecare.co.uk

WCNH

Petworth Cottage Nursing Home is situated
in a quiet, picturesque area of the South
Downs, West Sussex, within a short distance
of Petworth Town.

Our aim is to provide high quality nursing
care to meet the needs of the individual

whilst maintaining a friendly, relaxing and
homely environment.

All our staff are trained to be sensitive of
our resident’s needs and requirements for
privacy, confidentiality and personal dignity.

Petworth Cottage Nursing Home, Fittleworth Road, Petworth, West Sussex GU28 OHQ
Tel: 01798 342785 Email: enquiries@pcnh.co.uk www.pcnh.co.uk
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Kings Lodge Nursing Home

= 01243 573292 www.lrh-homes.com

Main Road, Chidham, PO18 8PN

Owner: London Residential Healthcare Ltd

77 Places for: Dementia, Learning Disabilities, Mental
Health, Adults over 65, Physical Disability

Manor Barn Nursing Home

= 01243 781490 www.rhymecare.co.uk

2 Appledram Lane South, Fishbourne,
Chichester, PO20 7PE

Owner: Rhymecare Ltd

31 Places for: Adults over 65, Physical Disability,
Sensory Impairment, Adults under 65

Marriott House & Lodge

= 01243 536652 www.barchester.com/marriott
Tollhouse Close, Chichester, PO19 1SG

Owner: Barchester Healthcare Homes Ltd

119 Places for: Adults over 65, Physical Disability,
Adults under 65

Pinewood Nursing Home

= 01243 572480 www.pinewoodnursinghome.co.uk
Cot Lane, Chidham, Chichester, PO18 8ST

Owner: Pinewood Nursing Home

30 Places for: Adults over 65

Prinsted Care Home

= 01243 372024 www.springfieldnursing.co.uk
Prinsted Lane, Prinsted, Emsworth, PO10 8HR
Owner: Springfield Health Services Ltd

44 Places for: Dementia, Adults over 65

Tenchley Manor Nursing Home

= 01243 606060 www.healthcarehomes.co.uk/
care-homes/tenchley-manor

Ursula Square, Selsey, Chichester, PO20 OHS
Owner: Healthcare Homes (LSC) Ltd

37 Places for: Dementia, Adults over 65, Physical
Disability, Sensory Impairment, Adults under 65

Wellington Grange

= 01243 755200
www.coltencare.co.uk/wellington-grange
Broyle Road, Chichester, PO19 6ED

Owner: Colten Care Ltd

76 Places for: Adults over 65, Adults under 65

Westhampnett Nursing Home

= 01243 782986 www.westhampnetthouse.co.uk
Westhampnett House, Stane Street, Westhampnett,
Chichester, PO18 ONT

Owner: Bethesda Healthcare Ltd

32 Places for: Adults over 65, Physical Disability,
Sensory Impairment
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Midhurst
Midhurst care homes

Barlavington Manor

© 01798 343309 www.barlavingtonmanor.co.uk
Burton Park Road, Petworth, GU28 0JS

Owner: Realmpark Health Care (Petworth) Ltd

57 Places for: Dementia, Adults over 65

Milkwood House Care Home

= 01730 895834 www.milkwoodcare.co.uk
Hillbrow, Liss, nr Petersfield, GU33 7PB

Owner: Milkwood Care Ltd

43 Places for: Dementia, Adults over 65, Adults under 65

Rotherlea

= 01798 345940 www.shaw.co.uk

Dawtry Road, Petworth, GU28 OEA

Owner: Shaw Healthcare Ltd

70 Places for: Dementia, Adults over 65, Adults under 65

Vine House Older Persons Residence

= 01730 815441 www.vinehousemidhurst.co.uk
Vanzell Road, Easebourne Lane, Easebourne,
Midhurst, GU29 9AZ

Owner: Mr Andrew Kevin Hill

17 Places for: Dementia, Adults over 65, Physical
Disability, Sensory Impairment

Midhurst care homes
with nursing

Pendean House Care Home

@ 01730 812896 www.bupacarehomes.co.uk

Off Oaklands Lane, West Lavington, Midhurst, GU29 OES
Owner: Bupa Care Homes (BNH) Ltd

40 Places for: Adults over 65

Petworth Cottage Nursing Home

@ 01798 342785 www.pcnh.co.uk

Fittleworth Road, Byworth, Petworth, GU28 OHQ
Owner: Trustees of Petworth Cottage

32 Places for: Adults over 65

St Magnus Hospital and St Magnus Nursing

= 01428 643125 www.rosemarypark.co.uk

Marley Lane, Marley Common, Haslemere, GU27 3PX
Owner: Oldercare (Haslemere) Ltd

73 Places for: Dementia, Learning Disabilities, Mental
Health, Adults over 65, People detained under the
Mental Health Act, Physical Disability, Adults under 65

Weyspring Park

= 01428 748519 www.weyspringpark.co.uk

Bell Vale Lane, Haslemere, GU27 3DJ

Owner: Weyspring Ltd

34 Places for: Dementia, Mental Health, Adults over
65, Adults under 65
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-Speciahsfé d Dementia Care™

Choose from two well established care homes, each specialising in

caring for people who have Alzheimers, dementia or memory loss. Our homes

have a homely and comfortable atmosphere, regular activities and safe

and secure gardens. We cater for long term and respite care.
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Tudor House

Located in the heart of the seaside resort of Bognor
Regis, Tudor House is within walking distance of the
town centre, beach, the pier and public transport.
Chichester, Arundel, Littlehampton and Worthing are
easily accessible.

We care for a maximum of 24 elderly people
with dementia.

79 Victoria Drive, Bognor Regis, PO21 2TB
T: 01243 823406
E: tudor@naradementiacare.co.uk

Jr '
Jis- |NARA
£¢°, Dementia
} = M| Garoups

¥ P

|I o : y .

1| .
LT 3

Whyke Lodge

In a central but quiet location in the ancient Cathedral
City of Chichester, Whyke Lodge is within walking
distance of the local shops, town centre, bus and
railway stations.

We care for a maximum of 23 elderly people
with dementia.

115 Whyke Road, Chichester, PO19 8]G
T: 01243 783989

E: whyke@naradementiacare.co.uk

www.naradementiacare.co.uk
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Pulborough & Billingshurst

Pulborough & Billingshurst
care homes

Anchorage Residential Care Home (The)
= 01798 872779 www.rhymecare.co.uk
Coombelands Lane, Pulborough, RH20 1AG
Owner: Rhymecare Ltd

36 Places for: Adults over 65, Physical Disability,
Sensory Impairment

Pulborough & Billingshurst
care homes with nursing

Derwent Lodge

= 01403 786832 www.silverlakecare.co.uk
West Street, Billingshurst, RH14 9LX

Owner: Silverlake Care 1 Ltd

56 Places for: Adults over 65

Hillside Lodge

= 01798 877700 www.shaw.co.uk

Spiro Close, London Road, Pulborough, RH20 1FG
Owner: Shaw Healthcare Ltd

60 Places for: Dementia, Adults over 65,

Adults under 65
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Yew Tree Nursing Home

We are situated in the pretty village of Yapton,
near the historic castle town of Arundel. We
are a grade |l listed building tastefully adapted
and refurbished to the highest specification. We
provide accommodation for 36 adults.

We offer 24-hour care for residential, nursing,
respite, convalescence and palliative care. We
offer a range of newly refurbished single and
shared ensuite shower rooms, a lounge and
dining area and activities room.

We pride ourselves on our kind and thoughtful
staff. Please come and visit us.

Please contact Yew Tree Nursing Home,
Northend Road, Yapton, Arundel,
West Sussex BN18 ODU

Tel: 01243 554946 (Office),
01243 552575 (Nurse)
Email: yewtreecare@yahoo.co.uk

www.yewtreecare.co.uk

Rhymecare Limited www.rhymecare.co.uk

dedicatedtoexcellence

Manor Barn

FISHBOURNE PO20 7PE

Manor barn is a modernised Grade II listed building
offering warm and comfortable surrounding set in the

outstanding countryside outside Chichester, West Sussex.

A Nursing Care Home for 31 residents occupying a Grade IT
listed building that has been completely renovated and

offers modern facilities whilst maintaining its original charm.
All rooms have en-suite bathrooms and are fully equipped
including wifi, television and telephone.

In addition to their care and support residents can take
advantage of the services of a hairdresser, chiropodist and
physiotherapist.

It is our goal to provide our residents with the highest
standards of care in a friendly and secure environment that
safeguards their independence, dignity and also encourages
mental and physical stimulation by providing a comprehensive
and varied activities programme.

The Anchorage

PULBOROUGH RH20 1AG

The Anchorage is a bright, modern home, set in
beautifully maintained and peaceful grounds, enjoying
views over the countryside towards the South Downs.

A residential care home for 36 residents that has been extended
and modernised. Many rooms have garden views and all have
en-suite facilities their own television, telephone and wifi. Rooms
on the first floor are served by a lift. Residents at The Anchorage
enjoy the benefits of the large well maintained garden and
extensive communal areas.

In addition to their care and support residents can take advantage
of the services of a hairdresser, chiropodist and physiotherapist.

It is our goal to provide our residents with the highest
standards of care in a friendly and secure environment that
safeguards their independence, dignity and also encourages
mental and physical stimulation by providing a comprehensive
and varied activities programme.

Tel: 01243 781490 Email: manorbarn@care-homes.org

www.nursing-homes-sussex.co.uk

Tel: 01798 872779 Email: caremanager@rhymecare.co.uk
www.carehomesussex.co.uk
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Avoston Ltd 50 Crossroads Care South Central 54
Benton 50 Denise Care Ltd 54
Berkeley Home Health Sussex 50  Direct Support Professionals 54
Bertie & Bells Ltd 50  Dynamic Viewpoint Domiciliary Care Ltd 56
Bespoke Home Care Ltd 50 ECL Regaining Independence Service 56
Bluebird Care (Chichester) 50 Egalite Care 56
Bluebird Care (Sussex Weald) 50 Elgon Solutions Ltd 56
Bluebird Care (Worthing) 52  Elite Choice Home Care Ltd 56
Bluestar Care & Support Ltd 52  Elstino Maz Care Ltd 56
Bognor Regis (Olut Services Ltd) 52 Emergency Personnel Sussex Ltd 56
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Evergood Medicals Ltd 56 Oneto One Plus North 60
Everycare Mid Sussex 56 Oneto One Plus South 60
Everyday Recruitment Agency 56 Ontime Response Healthcare Ltd 60
Everyday Recruitment Agency 56 Optimal Future - Barnham 60
FirstCol Services Ltd Home Care (Crawley) 56 Pathways of Hope 60
FirstCol Services Ltd Home Care (Worthing) 56 Phillimon Care 60
Good Oaks Home Care (Mid Sussex) 56 Phoenix Care Services Ltd 62
Gozone Care Ltd 56 Platinum Homecare (South Coast) Ltd 62
Grace Eyre Choices Sussex 56 Portsmouth (QualitCare24-7) 62
Great Grace Services Ltd 56 Premier Care Services 62
Greenhurst Care 56 Premier Nursing Ltd 62
Guardian Angel Carers Ltd (Chichester) 56 Prestige Nursing - Worthing 62
Guardian Angel Carers (Mid Sussex) 56 Prime Care Domiciliary Ltd 62
Guardian Angel Carers (Worthing) 58 PRN Homecare - Bognor Regis 62
Guild Care Domiciliary Care 58 Qualis Home Care 62
Hanover Care Ltd (Hove) 58 Regal Home Care Ltd 62
Hanover Care (Worthing) 58 Rendezvous Care Services Ltd 62
Haslemere Homecare Ltd 58 Right at Home (Chichester & Bognor Regis) 62
Hasz Homecare Services 58 Right At Home (Mid Sussex ) 62
Helping Hands (Chichester) 58 Right at Home (Worthing & Shoreham District) 62
Helping Hands (Worthing) 58 SCC Agency Ltd (t/a South Coast Care) 62
Home Instead (Chichester & Bognor Regis) 58 Serenity Specialist Home Care 62
Home Instead (Horsham, Haywards Heath Sisterly Care Ltd 62
& Burgess Hill) 58 South Coast Homecare 62
Home Instead Senior Care (Crawley) 58 Southern Counties Caring Ltd 64
Home Instead Senior Care (Littlehampton Arundel & Sudley Road (The Aldingbourne Trust) 64
Goring-by-Sea) o8 Support Solutions (West Sussex) 64
Home Instead (Worthing & Steyning) 58 Supporting Independence - Findon 64
In Home Care (Chichester) 58 Sussex Grange Home Care 64
Independent Lives (Disability) 8 Sussex Homecare (Mid Sussex) Ltd 64
Independent Lifestyles Support Agency 58 The Apuldram Centre 64
InfinityCare 365 Ltd 58 The Barn (Assist Care Group Ltd) 64
Inter-County Nursing & Care Services (Chichester) 58 The Home Service (Care Agency) Ltd 64
Inter-County Nursing & Care Services (Rustington) 58 1. 5/ ssex Village Homecare Service Ltd 64
Kardinal Healthcare Ltd 60  TuellaLtd Surrey 64
Karosel Care and Domestic Services Ltd 60  United Response (Felpham DCA) 64
KMX Nursing Agency 60  United Response (Limborne Supported Living

L'Arche Bognor Regis 60 Services) 64
Leah Care 60 United Response (West Sussex DCA) 64
Lillyfields Care (Petersfield) 60 Unity Care Specialists 64
Livability Ashley Place 60 Versacare Ltd 64
LQS Healthcare Services Ltd 60 VHM Care Ltd 64
Molly Care Ltd 60 Vitale Care Chichester 64
My Homecare West Sussex 60 Voyage (DCA) London East 64
New Venture Care Ltd 60 Your Hope Care Ltd 64
Nightingales Chichester 60 Your Quality Care Services Ltd (East Grinstead) 66
Novus Care Ltd - Cranleigh 60 Your Quality Care Services Ltd (Gradwell) 66
Olive Home Care & Support Ltd 60
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Live_in care Guardian Angel Carers (Mid Sussex) 70
) Guardian Angel Carers (Worthing) 70
241 Findon Road 66 Hanover Care Ltd (Hove) 70
AAT Quality Care Agency Ltd 66 Hasz Homecare Services 70
Acre Care Ltd (Bognor) 66 Home Instead (Chichester & Bognor Regis) 70
Acre Care Ltd (Worthing) 66 Home Instead Senior Care (Crawley) 70
Agincare UK (Worthing) 66 In Home Care (Chichester) 72
Alina Homecare (Horley) 66 InfinityCare 365 Ltd 75
Alina Homecare (Horsham) 66 Inter-County Nursing & Care Services (Chichester) 72
Alina Homecare (Lancing) 66 KMX Nursing Agency -5
Alina Homecare (Rustington) 66 L'Arche Bognor Regis -2
Ansa Care 66 LQS Healthcare Services Ltd 72
Artius Care Ltd 66 Olive Home Care & Support Ltd 72
Ascot Care 66 Ontime Response Healthcare Ltd 72
Benton 66 Optimal Future - Barnham 72
Berkeley Home Health Sussex 66 Phillimon Care 72
Bluebird Care (Chichester) 66 Premier Nursing Ltd 72
Bluebird Care (Sussex Weald) 68 Prestige Nursing - Worthing 72
Bluebird Care (Worthing) 68 Prime Care Domiciliary Ltd 72
Bluestar Care & Support Ltd 68 Qualis Home Care -2
Bognor Regis (Olut Services Ltd) 68 Right at Home (Chichester & Bognor Regis) 72
Brainerd Ltd Domiciliary Care Service 68 Right at Home (Worthing & Shoreham District) 72
Brendoncare Stildon Mews 68 Southern Counties Caring Ltd 72
Bright Care Horsham 68 The Barn (Assist Care Group Ltd) 72
Care Guaranteed 68 Tuella Ltd Surrey 724
Care Moments Healthcare Ltd 68 Unity Care Specialists 74
Careinmyhome Worthing 68  vVersacare Ltd 74
Caremark (Arun) 68  \VHM Care Ltd 74
Caremark (Chichester) 68  vour Hope Care Ltd 74
Caremark (Mid Sussex and Crawley) 68  Your Quality Care Services Ltd (East Grinstead) 74
Caremark Ltd (Pulborough) 68  Your Quality Care Services Ltd (Gradwell) 74
Caremark (Worthing and Adur) 68
Carewise Ltd 68 . .
Choice Care 4 U Services Ltd 68 C.O re f?r, adults with qurnlng
Compare Care Ltd 68 dISGbIIItleS
Complete Home Care Sussex Ltd 70 Regulated services (CQC registered)
Elgon Solutions Ltd 70 241 Findon Road 74
Emergency Personnel Sussex Ltd 70 Abbey Care 74
Evergood Medicals Ltd 70  Acre Care Ltd (Bognor) 74
Everycare Mid Sussex 70  Acre Care Ltd (Worthing) 74
Everyday Recruitment Agency 70  Adelaide Care Ltd 74
Everyday Recruitment Agency 70  Agincare UK (Worthing) 74
FirstCol Services Ltd Home Care (Crawley) 70  Alina Homecare (Horley) 74
Good Oaks Home Care (Mid Sussex) 70  Alina Homecare (Horsham) 74
Gozone Care Ltd 70  Alina Homecare (Lancing) 74
Great Grace Services Ltd 70  Alina Homecare (Rustington) 74
Greenhurst Care 70  AnsaCare 74
Guardian Angel Carers Ltd (Chichester) 70 Apex Prime Care (East Grinstead) 74
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Apex Prime Care (Worthing) 76  South Coast Homecare 80

Arundel Domiciliary Care Services Ltd 76  Sudley Road 80
Ashlong House Domiciliary Care 76  Support Solutions (West Sussex) 80
Bertie & Bells Ltd 76  Supporting Independence - Findon 80
Bespoke Home Care Ltd 76  The Apuldram Centre 80
Bluestar Care & Support Ltd 76  The Barn (Assist Care Group Ltd) 80
Bognor Regis (Olut Services) 76  United Response (Felpham DCA) 80
Brainerd Ltd Domiciliary Care Service 76  United Response (Limborne Supported Living

BS Care Ltd 76  Services) 80
Care Guaranteed 76 United Response (West Sussex DCA) 80
Care Integrity Ltd 76 Versacare Ltd 80
Caremark (Arun) 76 VHM Care Ltd 80
Caremark (Chichester) 76 Voyage (DCA) London East 80
Caremark (Mid Sussex and Crawley) 76

Caremark Ltd (Pulborough) 76 Non regulated services (not CQC registered)
Caremark (Worthing and Adur) 76 Frontline Associates Supported Tenancies 80
Carewise Ltd 76

Caring Hands 76 Mental health needs

Choice Care 4 U Services Ltd 76 Regulated services (CQC registered)

Claimont Health Ltd 76

Compare Care Ltd 76 241 Findon Road 80
Complete Home Care Sussex Ltd 76 Abbey Care 80
Direct Support Professionals 76 Acre Care Ltd (Bognor) 80
ECL Regaining Independence Service 78 Acre Care Ltd (Worthing) 80
Egalite Care 78 ADL Care 80
Elstino Maz Care Ltd 78  Agincare UK (Worthing) 80
Everyday Recruitment Agency 78 Alina Homecare (Horley) 81
FirstCol Services Ltd Home Care (Crawley) 78  Alina Homecare (Horsham) 81
FirstCol Services Ltd Home Care (Worthing) 78  Alina Homecare (Lancing) 81
Gozone Care Ltd 7g  Alina Homecare (Rustington) 81
Grace Eyre Choices Sussex 78  Angelica Care (Mid Sussex) 81
Guild Care Domiciliary Care 78 AnsaCare 81
Hanover Care (Worthing) 78 Apex Prime Care (East Grinstead) 81
Helping Hands (Chichester) 78 Apex Prime Care (Worthing) 81
Home Instead (Worthing & Steyning) 78 Ascot Care 81
In Home Care (Chichester) 78 Ashlong House Domiciliary Care 81
Independent Lifestyles Support Agency 78  Ashton Domiciliary Care Agency 81
Inter-County Nursing & Care Services (Chichester) 78 Bertie & Bells Ltd 81
Kardinal Healthcare Ltd 78 Bluestar Care & Support Ltd 81
L'Arche Bognor Regis 78 Bognor Regis (Olut Services Ltd) 81
Leah Care 78 Brooklands Homecare Ltd (Edenbridge) 81
Livability Ashley Place 78 Brooklands Homecare Ltd (Worthing) 81
Milton Lodge 78 BSCareltd 81
Novus Care Ltd - Cranleigh 78  Care Outlook - Crawley 81
One to One Plus North 78  Caremark (Arun) 81
One to One Plus South 78  Caremark (Chichester) 81
Portsmouth (QualitCare24-7) 80 Caremark (Mid Sussex and Crawley) 81
Salisbury Support Services 80 Caremark Ltd (Pulborough) 81
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Caremark (Worthing and Adur) 82 Sussex Grange Home Care 85
Carewise Ltd 82 Sussex Homecare (Mid Sussex) Ltd 85
Catchers Care 82 The Barn (Assist Care Group Ltd) 85
Chanmil Care Ltd 82 The Home Service (Care Agency) Ltd 85
Choice Care 4 U Services Ltd 82  Tuella Ltd Surrey 85
Claimont Health Ltd 82  United Response (Limborne Supported Living
Classic Care Services Ltd g2 Services) 85
Compare Care Ltd g2 Versacare Ltd 85
Complete Home Care Sussex Ltd g2 VHMCareltd 85
Direct Support Professionals g2 Voyage (DCA) London East 85
ECL Regaining Independence Service g2  Your Quality Care Services Ltd (East Grinstead) 85
Egalite Care 82 . .

. Non regulated services (not CQC registered)
Elgon Solutions 82
Elstino Maz Care Ltd g2 BHT Sussex 85
Emergency Personnel Sussex Ltd g2 Frame of Mind 85
Everycare Mid Sussex 82 Frontline Associates Supported Tenancies 85
Everyday Recruitment Agency g2 Richmond Fellowship 85
FirstCol Services Ltd Home Care (Crawley) g2 Sussex Services for Autism 85
FirstCol Services Ltd Home Care (Worthing) g2 Venture People 85
Gozone Care Ltd g2 West Sussex Mind 85
Grace Eyre Choices Sussex 82
Great Grace Services Ltd 82 qu care se rvices
Hanover Care (Worthing) 82
Helping Hands (Worthing) 82 Active Worthing Wellbeing Centre - Life Skills Club 86
Home Instead (Chichester & Bognor Regis) 84 Age Concern Hassocks 86
Home Instead (Worthing & Steyning) 84 Age UK East Grinstead & District 86
In Home Care (Chichester) 84 Age UK West Sussex (Crawley) 86
Inter-County Nursing & Care Services (Chichester) 84 Age UK West Sussex (Lavinia House) 86
Inter-County Nursing & Care Services (Rustington) 84 Age UK West Sussex, Brighton & Hove 86
Kardinal Healthcare Ltd 84 Aldingbourne Country Centre 86
Karosel Care and Domestic Services Ltd 84 Apuldram Centre 86
KMX Nursing Agency Ltd 84  Ashton House Day Care Service 86
Leah Care 84 Bradbury Wellbeing Centre 86
Lillyfields Care (Petersfield) 84 Burnside 86
Novus Care Ltd - Cranleigh 84  Capital Project Trust 86
Olive Home Care & Support Ltd 84 Chestnuts 86
Optimal Future - Barnham 84 Creating Connections 86
Pathways of Hope Ltd 84 Day Break - Dementia Service (West Sussex) 86
Phillimon Care Ltd 84 ExtraClub 86
Portsmouth (QualitCare24-7) 84 Ferring Country Centre 88
Premier Care Services Ltd 84  Fitzalan Howard Centre 88
PRN Homecare - Bognor Regis 84 Glebelands 88
Regal Home Care Ltd 84 Glenlogie House Bognor Hub 88
Rendezvous Care Services Ltd 84 Hoyland House 88
Right at Home (Chichester & Bognor Regis) 84  Judith Adams 88
SCC Agency Ltd (t/a as South Coast Care) 84 Laurels (The) 88
South Coast Homecare 85 Methold House 88
Support Solutions West Sussex 85 Oaktree Farm 88
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Outreach 3 Way - Day Centre 88

Care homes

Pathfinder West Sussex (Adur) 88
Pathfinder West Sussex (Bognor) 88 Abbey Dean 120
Pathfinder West Sussex (Chanctonbury) 88 Abbeyfield Ferring Society (The) 110
Pathfinder West Sussex (Chichester) 88 Abbots Lawn 124
Pathfinder West Sussex (Crawley) 88 Abelands 126
Pathfinder West Sussex (Horsham) 88 AbiHouse 110
Pathfinder West Sussex (Littlehampton) 88 AcornlLodge 100
Pathfinder West Sussex (Midhurst) 88 Acorns (The) 94
Pathfinder West Sussex (Mid Sussex Areq) 88 Adelaide House Nursing Home 102
Pathfinder West Sussex (Worthing) 90 Albany House - Bognor Regis 120
Pericles 90 Aldersmead Care Home 124
Phoenix Stroke Club 90 Aldingbourne Cottage 126
Point (The) o0 Aldyn Care Home 120
Prospect Neurological Support Services 90 Alexander House Care Home 126
Rowans (The) 90 Amberley Lodge Care Home 116
Sage House - Dementia Support 90 Anchorage Residential Care Home (The) 132
Stonepillow Chichester Hub 90 AniskaLodge 102
Strawford Centre o0 Appletree House Residential Care Home 104
Summerley Care Home 90 Apsley House Care Home 124
Superstar Arts go Aronel Cottage Care Home Ltd 124
The Birkdale Centre o0 ArunLodge Residential Care Home 120
The Yews Community Centre 90 Ashbury Care Home 120
TuVida 90 Ashdown Lodge 104
TuVida Bognor Club 90 Ashdown Nursing Home 116
TuVida Horsham Club 90 Ashford House 110
Ashton Grange Nursing & Residential Home 98
o Ashton House 102
Extra care housing and Ashtonleigh o8

o o o

supported/assisted living  AshtonManor 120
Ashwood - Care Home Learning Disabilities 110
Abbotswood 92 Aspen Place 98
Arthur Bliss House 92 Aster Grove Nursing Home 106
Elizabeth House 92 Auburn Lodge Residential Home 126
Highdown Court 92 Augusta Court 126
Highwood Mill 92 Autumn Lodge - Bognor Regis 120
Hogshill Gardens 92  Avon House 110
Lanehurst Gardens 92 Avon House Rest Home - Balcombe 100
Lapwing Court 92  Avon Manor 110
Leaholme 92  Bainbridge Court 108
Leggyfield Court 92  Ball Tree Croft 104
Lingfield Lodge 92  Bancroft House 112
Marten House 92  Barlavington Manor 130
Monaveen 92  Barnham Manor 124
Osmund Court 92 Baytree House 112
Prescott House 92 Baytrees 104
The Old School House 92 Baytrees Nursing Home 118
Wialstead Court 92 Beachview 120
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Beeches Nursing Home (The) 118 Crawford Care Home 120
Beech Hill (128) 100 Croft Meadow 108
Beggqrs Roost Nursing Home 128 CI"OSSWGYS Healthcare Ltd 102
Belle Vue Country House 102  Darlington Court 106
Berkeley Lodge 118 DeanHouse 104
Bill House (The) 126  Deepdene Court 106
Birchwood Grove 102 Deerswood Lodge 94
Bletchingley 102 Derw.ent Lodge 132
Bradfield House 112 Donnington House Care Home 128
Dovecote View Chichester 126
Bramshaw House 112
- Drumconner Lancing 104
Brendoncare Stildon 100
- Duckyls Farm Centre 100
Broadbridge Park o8 -
Eastridge Manor 102
Brockenhurst 104
Brook g oa Edward House 98
rookmea
5 - oa Elizabeth House 120
rownr
5 ;N I\g/\? q Y Ellasdale Road 120
Burleys O: " 124 Ellwood Place Dementia Care Home 94
ingt -
urlington Nursing Home Eireg House 110
B H
uttermere House 96 Fairhaven 122
Byway House 120 Fairlight Nursing Home 106
Bywell House Care Home 112 Fernbank Residential Home 112
Cabot House 94 Ferndale Nursing Home 96
Caer Gwent 118 Ferndale Residential Care Home 126
Camellots Care Home 104 Fethneys 112
Camelot Nursing and Residential Care Home 118 Fiddlers Rest 96
Camowen 112 Fleetwood House 104
Care at Stennings 94 Forest View o8
Care for Veterans 18  ¢iford Care & Nursing Home 108
Cavell House 110 Glebe House 126
Chalcraft Hall Care Home 120 Glen Arun Care Home o8
Chantry 12 Goldbridge (The) 102
Charmandean Road (1) 112 Grasmere Nursing Home 118
Cherington 124 Gratwick House 106
Cherrymead 104 Greensleeves Care Home 94
Chestnuts - Bognor Regis 120 Greenways 94
Chichester Grange 128 Greenways 122
Church Farm Care Home 126 Greenways Care Home 110
Clapham Lodge Care Home 112 Green Willow Care Home 106
Claremont Lodge Care Home 128  Greystoke Manor 112
Clayton House 94  Hambrook Meadows 126
Clements House 120 Hammonds 122
Compton House Christian Nursing Home 102 Harmony House Nursing Home 110
Coneyhurst Lodge 112 Harwich House 106
Coppice Close 98 Haviland House 118
Cornelius House 126  Heathers (The) 112
Corner House (The) 112  Heathfield (Horsham) Ltd 96
Country Lodge Nursing Home 118 Heathfield Care Home 126
Courtwick Park 104 Heaton House Residential Care Home 112
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Henson Court 122  Manor Care Home (The) 128

Highgrove House Residential Care Home 112  Manorfield Residential Home 128
Hilgay Care Home 98 Maplehurst Nursing Home 102
Hillside Lodge 132  Marlow 114
Hobbs Field 96 Marriott House & Lodge 130
Hollymead House 122  Martlet Manor 102
Hollywynd Rest Home 112  Martlets (The) 108
Homebeech 126  Meadowcroft Care Home 110
Homelands 122  Melrose Care Home 118
Homelands Nursing Home 98 Mermaid Lodge 104
Homewood 114  Mewsbrook House 108
Honeywood House Nursing Home 98 Milkwood House Care Home 130
Hooklands Care Home 128 Mill River Lodge 98
Huntley 114  Mill View 100
Hurst Nursing Home 118 New Elmcroft 110
Jane House 94 New Grange Care Home (The) 114
Kathleens Lodge Rest Home Ltd 110 Newhaven 122
Kensington Lodge 106 New Tyne 114
Kerwin Court 96 Nightingale Nursing Home 108
Keychange Charity Romans Care Home 110  Normanton Lodge 122
Keychange Charity Rosemary Mount Care Home 114 Nyton House 128
Kings Court 96 Odakhill House Care Home 98
Kingsland House 110 Oak House 94
Kingsley Court 96 Oak House & Maple Lodge 98
Kings Lodge Nursing Home 130 Oakland Court 122
Knowle House Nursing Home 100 Oaklands Littlehampton 106
Koinonia Christian Care 114  Oaklodge Nursing Home 100
Lakeview Grange 128 Oaks (The) 94
Lambourne House 128 Oakwood Court 102
Langbury House 114  Oban House Residential Care Home 122
Larkswood 114  Offington Park Care Home 114
Laurels (The) 122  Old Malthouse Care Home (The) 128
Lavender Lodge 114  Old Pepper Pot House (The) 106
Leylands Road (54) (Peppers) 98 Options Beach Road 106
Lighthouse Selsey (The) 128  Orchards (The) 94
Linfield House 118  OSJCT St Wilfrid’s Priory Care Home 122
Lingfield 100 Oxford House 114
Littlefair 100 Paddocks (The) 94
Livability Ashley Place 122  Park Lodge Care Solutions 94
Lobswood House 106  Parkside Lodge 114
Longacre Care Home 118 Pelham House 102
Lulworth 114  Pendean House Care Home 130
L'Arche Bognor Regis - Bethany 122  Pentlands Nursing Home 118
LArche Bognor Regis - Jericho 122  Petworth Cottage Nursing Home 130
L'Arche Bognor Regis - Zacchaeus 122  Pinewood Nursing Home 130
Magellan House 100 Poets (The) 118
Magnolia House 102  Prinsted Care Home 130
Manor Barn Nursing Home 130 Progress Project (The) 114
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Queens Lodge 94  Tripletrees 100
Rectory House Nursing Home 104  Truscott Manor Care Home 100
Red Oaks 108 Tudor House 124
Rookwood Residential Home 100  Tushmore Lane 96
Rosedale Care Home 96 Ullswater Cottage 96
Rosewood 100 United Response - 26 Tennyson Road 124
Rotherlea 130 Upper Mead 108
Royal Garden Hotel 122 Valerie Manor 108
Russettings Care Home 102 Victoria Grand 116
Rustington Convalescent Home 108 Victoria Lodge 116
Rustington Hall 108 Victoria Royal Beach 116
Saxby Lodge Residential Care Home 122  Villa Adastra 100
Scotch Dyke Residential Home 114  Vine House Older Persons Residence 130
Shelley Care Home (The) 114  Walberton Place Care Home 124
Silver Court 100 Walberton (South Coast) 124
Skylark House 98 Walcott House 124
Smugglers Barn 94 Walstead Place Care Home 102
Spencer Place 128 Warmere Court 126
Stanbridge House 104  Warwick House 116
Stanhope Lodge 116  Waterbury House 124
St Annes Residential Care Home 100 Wellcross Grange Care Home 98
St Bridget’s - Care Home Physical Disabilities 106  Wellington Grange 130
St Clare Rest Home 110 Westall House 102
St Georges Lodge Residential Care Home 114 Westdene House 116
St Josephs Nursing Home 108 Westergate House 126
St Magnus Hospital and St Magnus Nursing 130 Westhampnett Nursing Home 130
St Mary'’s Residential Care Home 116 Westholme Clinic 118
St Michaels Nursing Home 118  Westhope Lodge 96
Stone Lane (19) 116  Westhope Mews 96
Stone Lane (56) 116  Westhope Place 96
Strawberry Fields 106  Westlake 98
St Winefrides Residential Home 106  Weyspring Park 130
Summerlands 102  Whitehaven 124
Summerley Care Home 124  White Lodge Residential Home 106
Sunhill Court Nursing Home 118  White Pearl Residential Care 116
Sunkist Lodge 116  Whyke Lodge 128
Sussexdown 108 Willett Lodge 118
Sussex Grange Residential Care Home 128  Willow Lodge Care Home 128
Sutton Court Associates - 17 Shakespeare Road 116  Windermere House 98
Sutton Court 116  Woodbine Manor Care Home 124
Tenby House 118 Woodlands House 106
Tenchley Manor Nursing Home 130 Woodlands Nursing Home 100
Terrys Cross House 108 Woodroffe Benton House 96
Thatched House (The) 124  Wraysbury House 116
Touchstones 116  Yewtree Nursing Home 126
Tozer House 128 York Lodge 116
Trent House 96
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Nuffield
Health

Experience
everything we
have to offer

Nuffield Health Chichester
Fitness & Wellbeing Centre

For any membership enquiries or to book a tour,
please contact chichestermanagement2@nuffieldhealth.com
or visit www.nuffieldhealth.com

Hospitals | Fitness | Physio | Mental Health
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